
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of May 31, 2022
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 89 0 101 0 132 19 103 0 73 61 102 265 945

Aetna Health, Inc. (a Pennsylvania corporation) 2 8 64 0 141 0 5 3 122 0 35 40 37 71 528

AllWays Health Partners, Inc. 2,674 52 3,694 1,957 57,349 188 288 103 21,512 1,387 9,959 7,156 7,222 5,860 119,401

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,709 4,259 24,296 1,246 38,995 3,457 12,047 8,015 77,949 1,434 37,282 31,290 24,077 47,323 323,379

Boston Medical Center Health Plan, Inc. 6,750 475 75,169 85 21,949 1,203 57,496 5,128 20,695 26 31,277 42,060 67,748 14,462 344,523

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 866 866

Commonwealth Care Alliance Massachusetts, LLC. 0 2 70 0 52 16 92 14 58 0 36 53 53 46 492

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 77 13 0 0 0 1 0 1 93

eternalHealth, Inc. 0 0 0 0 0 0 0 0 1 0 0 0 1 5 7

Fallon Community Health Plan, Inc. 1,115 21,593 1,893 6 4,608 408 2,670 402 58,910 0 3,904 1,493 6,078 53,316 156,396

Harvard Pilgrim Health Care, Inc. 3,989 638 8,812 491 11,900 819 1,623 1,021 29,755 222 15,650 10,525 9,462 17,618 112,525

Health New England, Inc. 20 8,395 29 1 35 8,028 79,726 11,470 176 0 20 14 58 9,551 117,523

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 242 0 242

Tufts Associated HMO, Inc. 9,894 1,739 15,131 438 29,547 568 6,765 2,653 73,507 281 29,613 20,311 18,193 38,496 247,136

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)3 10,237 4,096 11,145 5 14,985 403 5,038 2,045 34,309 7 13,008 9,057 10,568 11,446 126,349

UnitedHealthcare of Wisconsin, Inc. 4 0 2,430 0 1,639 47 1,133 66 3,131 0 274 1,068 1,651 1,119 12,562

WellCare Health Plans of Massachusetts, Inc. 0 327 1,114 0 764 0 659 181 882 0 734 652 1,311 723 7,347

Total HMO Members 46,394 41,584 143,936 4,229 182,065 15,138 167,751 31,133 321,110 3,357 141,865 123,781 146,803 201,168 1,570,314

2022 Massachusetts Population4 213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate⁹ 21.76% 33.38% 25.40% 24.22% 23.01% 21.54% 36.15% 19.29% 19.95% 29.51% 20.00% 23.63% 18.31% 24.26% 22.78%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Pennsylvania corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

AllWays Health Partners, Inc. 34 7 43 6 223 4 32 4 427 0 153 99 100 48 1,180

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 7,143 840 9,655 364 20,908 1,870 6,815 3,758 67,071 893 26,048 12,680 18,279 20,776 197,100

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 38 6 0 0 0 0 0 0 48

Harvard Pilgrim Health Care, Inc. 316 134 736 117 2,306 42 451 115 7,348 24 2,841 1,185 2,147 1,420 19,182

Health New England, Inc. 48 1,222 28 1 34 524 3,548 1,161 141 0 40 11 17 1,142 7,917

Tufts Associated HMO, Inc. 2 17 2 0 6 0 1 0 55 0 13 27 13 23 159

Total HMO Members 7,543 2,223 10,464 488 23,477 2,441 10,885 5,044 75,042 917 29,095 14,002 20,556 23,409 225,586

2022 Massachusetts Population4 232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,893,574

Market Penetration Rate5 3.25% 1.73% 1.80% 2.31% 2.91% 3.44% 2.35% 3.12% 4.65% 6.33% 4.02% 2.63% 2.67% 2.72% 3.27%

1
Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4

2022 Population Source: U.S. Census Bureau, Population Division. Released March 2023.
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5
Total HMO members in each county divided by the 2022 population in each county.
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