
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of May 31, 2023
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 89 0 101 0 132 19 103 0 73 61 102 265 945

Aetna Health, Inc. (a Pennsylvania corporation) 2 8 64 0 141 0 5 3 122 0 35 40 37 71 528

x Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,427 4,352 23,029 1,173 36,991 3,338 11,433 7,780 72,623 1,374 34,875 29,290 22,691 46,043 306,419

x Boston Medical Center Health Plan, Inc. 28,759 3,469 77,384 141 65,669 1,764 69,908 9,273 120,918 152 59,833 61,912 135,784 23,519 658,485

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,857 1,857

x Commonwealth Care Alliance Massachusetts, LLC. 1 1 482 0 223 52 482 58 271 0 159 213 221 276 2,439

x ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 68 9 0 0 0 1 0 1 83

x eternalHealth, Inc. 0 0 0 0 0 0 0 0 77 0 0 0 43 51 171

x Fallon Community Health Plan, Inc. 1,070 22,421 2,926 6 4,282 395 2,218 295 27,898 1 12,589 5,813 7,891 49,944 137,749

x Harvard Pilgrim Health Care, Inc. 4,769 1,036 10,452 759 14,179 1,015 3,105 1,738 37,956 533 18,894 14,100 11,280 24,779 144,595

x Health New England, Inc. 30 7,765 38 3 49 10,588 76,026 13,240 187 0 40 29 86 4,698 112,779

x Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

x Mass General Brigham Health Plan, Inc. 2,904 183 11,128 5,036 54,639 4,872 2,615 7,175 44,564 3,569 25,757 19,129 42,941 12,216 236,728

x Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 260 0 260

x Tufts Associated HMO, Inc. 8,111 738 10,908 61 23,365 260 5,338 1,847 57,639 4 21,860 14,320 14,588 27,101 186,140

x Tufts Health Public Plans, Inc. (formerly Network Health, LLC)3 13,476 5,324 16,593 16 28,185 1,338 11,134 3,214 87,611 11 19,322 12,690 22,746 77,458 299,118

x UnitedHealthcare of Wisconsin, Inc. 15 2 3,362 0 2,562 174 1,605 164 3,987 0 984 1,693 2,243 1,884 18,675

x WellCare Health Plans of Massachusetts, Inc. 0 622 1,131 0 901 0 716 205 1,230 0 844 862 1,424 680 8,615

Total HMO Members 70,564 45,924 157,586 7,195 231,287 23,797 184,785 45,020 455,186 5,644 195,265 160,153 262,337 270,843 2,115,586

2022 Massachusetts Population4 213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate⁹ 33.10% 36.87% 27.80% 41.21% 29.23% 33.87% 39.83% 27.89% 28.28% 49.61% 27.53% 30.58% 32.73% 32.66% 30.69%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Pennsylvania corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,101 900 10,364 328 21,514 2,111 7,299 4,072 69,319 913 27,177 13,728 18,598 22,872 207,296

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 38 6 0 0 0 0 0 0 48

Harvard Pilgrim Health Care, Inc. 322 93 727 109 2,362 66 554 140 7,611 18 3,005 1,290 2,178 1,621 20,096

Health New England, Inc. 44 1,585 21 1 32 621 3,688 1,236 113 0 25 13 25 954 8,358

Mass General Brigham Health Plan, Inc. 34 6 88 4 438 7 23 5 605 1 294 169 262 78 2,014

Tufts Associated HMO, Inc. 4 11 150 0 233 0 42 1 713 0 225 163 114 266 1,922

Total HMO Members 8,505 2,598 11,350 442 24,579 2,806 11,644 5,460 78,361 932 30,726 15,363 21,177 25,791 239,734

2022 Massachusetts Population4 232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,893,574

Market Penetration Rate5 3.66% 2.02% 1.96% 2.10% 3.05% 3.95% 2.52% 3.38% 4.85% 6.43% 4.24% 2.88% 2.75% 2.99% 3.48%

1
Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4

2022 Population Source: U.S. Census Bureau, Population Division. Released March 2023.
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5
Total HMO members in each county divided by the 2022 population in each county.
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