N

N

Massachusetts Division of Insurance

Quarterly Report of Medicaid Members in Closed Network HMO Products
as of September 30, 2010 !
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Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
MEDICAID* MEMBERS BY COUNTY?® End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter [ End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
||Boston Medical Center Health Plan, Inc. 4 8,028 12,971 35,837 4 8,618 4,728 60,354 7,169 6,420 1 5,121 13,454 21,250 8,662 192,617
Fallon Community Health Plan, Inc. 1 1 14 0 23 27 60 4 1,378 0 392 5 12 10,932 12,849
Health New England, Inc. ° 0 490 0 0 3 231 2,846 411 6 0 2 0 7 13 4,009
Neighborhood Health Plan, Inc. 1,688 43 13,063 60 28,614 59 3,912 160 28,574 35 11,839 160 10,421 36,964 135,592
Total Medicaid Members 9,717 13,505 48,914 64 37,258 5,045 67,172 7,744 36,378 36 17,354 13,619 31,690 56,571 345,067

Information reported by HMOs as of the end of the third quarter of 2010 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;

so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
Includes all members enrolled in the HMO in which reimbursement is provided pursuant to Title XIX of the Federal Social Security Act as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting

Membership & Utilization Statistics - Version 5.0."

3 Carriers that do not have any "Medicaid" business are not reflected on this report.

Under Massachusetts law, Boston Medical Center Health Plan, Inc. was not required to be licensed until 2008, even though the carrier may have had members prior to that time. The 4th quarter 2008 membership
report includes Boston Medicare Center Health Plan, Inc. for the first time.
Effective July 1, 2010 Health New England, Inc. began enrolling Medicaid members.

IS

o

Page 13 of 15

As of December 6, 2010



