Massachusetts Division of Insurance
Quarterly Report of Membership in Health Maintenance Organizations

as of September 30, 2013 *

Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin [ Hampden | Hampshire| Middlesex | Nantucket [ Norfolk Plymouth Suffolk Worcester | Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
INDIVIDUAL MEMBERS BY COUNTY** End of Quarter| End of Quarter | End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter| End of Quarter End of Quarter
[Aetna Health Inc. * 0 0 0 0 4 0 0 0 0 0 0 0 0 0 4
"Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. s 1,179 379 1,099 143 2,359 232 594 498 6,545 120 2,938 1,728 1,821 2,023 21,658
Boston Medical Center Health Plan, Inc. © 6,892 5,387 11,223 5 8,974 2,484 10,479 3,770 8,310 4 5,700 6,309 12,842 6,946 89,325
CeltiCare Health Plan of Massachusetts, Inc. ’ 646 38 689 199 2,061 336 843 288 2,188 98 998 580 2,304 953 12,221
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Fallon Community Health Plan, Inc. 8 17 109 597 0 783 101 394 253 1,779 0 591 923 172 1,950 7,669
||Harvard Pilgrim Health Care, Inc. 1,206 24 699 138 1,206 24 34 53 4,233 72 2,007 1,335 1,019 1,112 13,162
||Hea|th New England, Inc. 0 567 0 0 0 331 1,155 828 0 0 0 0 6 48 2,935
||Neighborhood Health Plan, Inc. ° 1,879 2 3,054 486 8,713 23 539 21 13,346 502 6,132 3,615 8,745 2,876 49,933
Network Health, LLC" 1,674 803 3,855 1,180 9,776 191 3,128 552 20,952 545 6,737 4,653 8,298 10,791 73,135"
Tufts Associated HMO, Inc. ™ 283 92 431 5 816 48 149 148 2,949 2 1,051 693 567 859 8,093
Total Individual Members 13,776 7,401 21,647 2,156 34,692 3,770 17,315 6,411 60,302 1,343 26,154 19,836 35,774 27,558 278,135
PPO
Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire[ Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
Individual Mem bers” End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter| End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter| End of Quarter End of Quarter
||Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. > 400 197 300 151 803 81 150 185 2,475 137 1,035 460 625 391 7,390
||ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0|
Harvard Pilgrim Health Care, Inc. 52 7 36 22 65 3 4 1 358 3 132 64 90 59 896
Tufts Associated HMO, Inc. ™ 0 0 0 0 2 0 0 2 11 0 3 0 6 0 24
Total Individual Members 452 204 336 173 870 84 154 188 2,844 140 1,170 524 721 450 8,310|

! Information reported by HMOs as of the end of the third quarter of 2013 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.

2 Includes all members who do not belong to a group and who contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0."
This includes persons enrolled in closed guaranteed issue managed care plans offered between October 1, 1997 and July 1, 2007, and persons covered under so-called closed health plans offered prior to October 1, 1997.

% carriers that do not show any "Individual” members are not reflected on this report.

* Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.

® Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's
HMO line of business effective January 1, 2005.

¢ Boston Medical Center Health Plan, Inc.'s figure includes 88,869 individuals enrolled through the Connector Commonwealth Care plan through September 30, 2013.

" CeltiCare Health Plan of Massachusetts, Inc.'s figure includes 11,638 individuals enrolled through the Connector Commonwealth Care plan through September 30, 2013.

& Fallon Community Health Plan, Inc.'s figure includes 3,874 individuals enrolled through the Connector Commonwealth Care plan through September 30, 2013.

° Neighborhood Health Plan, Inc.'s figure includes 31,862 individuals enrolled through the Connector Commonwealth Care plan through September 30, 2013.

0 Network Health, LLC's figure includes 73,135 individuals enrolled through the Connector Commonwealth Care plan through September 30, 2013.

1 Doing business as Tufts Associated Health Plan ("“TAHMO") and as Tufts Health Plan (THP").
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