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Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 2 24 5 41 0 112 3 31 10 696 0 166 156 148 318 1,710
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 13,765 8,886 34,518 917 56,045 3,903 19,173 9,572 120,649 882 54,135 40,755 35,161 66,006 464,367
Boston Medical Center Health Plan, Inc. 15,528 2,043 44,822 472 22,406 2,303 30,101 7,281 18,470 214 11,581 19,236 30,038 17,061 221,556
CeltiCare Health Plan of Massachusetts, Inc. 2,469 1,328 5,702 2 5,194 810 3,758 770 7,706 1 4,766 4,786 9,816 5,920 53,028
ConnectiCare of Massachusetts, Inc. 0 3 0 0 1 31 803 183 0 0 0 0 1 9 1,031
Fallon Community Health Plan, Inc. 304 642 4,330 1 9,699 1,799 7,502 2,336 19,313 4 3,948 4,692 1,093 82,799 138,462
Harvard Pilgrim Health Care, Inc. 9,294 2,100 14,891 859 23,249 809 3,298 3,148 58,979 298 26,920 19,686 18,553 28,971 211,055
Health New England, Inc. 12 22,112 18 2 14 16,790 104,823 24,829 56 0 23 9 35 1,925 170,648
Minuteman Health, Inc.3 5 0 756 0 1,110 0 3 0 1,593 0 505 565 412 880 5,829
Neighborhood Health Plan, Inc. 12,565 2,537 29,571 4,560 82,616 592 8,518 986 90,368 2,851 40,285 29,276 78,505 25,685 408,915
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 8,613 4,955 20,621 21 29,983 1,352 14,833 3,694 68,427 11 20,917 18,623 33,741 53,788 279,579
Tufts Associated HMO, Inc. 4 9,564 1,937 21,309 37 35,505 1,271 9,627 3,108 85,823 8 35,383 25,385 18,900 40,385 288,242

Total HMO Members 72,143 46,548 176,579 6,871 265,934 29,663 202,470 55,917 472,080 4,269 198,629 163,169 226,403 323,747 2,244,422

2014 Massachusetts Population5 214,914 128,715 554,194 17,356 769,091 70,862 468,161 160,939 1,570,315 10,856 692,254 507,022 767,254 813,475 6,745,408

Market Penetration Rate 6 33.57% 36.16% 31.86% 39.59% 34.58% 41.86% 43.25% 34.74% 30.06% 39.32% 28.69% 32.18% 29.51% 39.80% 33.27%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 2 4 0 4 0 8 0 8 4 18 0 6 12 8 4 76
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 4,530 1,499 8,450 562 17,834 1,351 5,237 2,440 49,957 1,115 21,827 10,415 14,112 15,029 154,358
Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 107 47 1 0 0 0 0 0 158
Fallon Community Health Plan, Inc. 2 0 0 0 0 0 0 0 1 0 0 0 0 10 13
Harvard Pilgrim Health Care, Inc. 1,002 60 959 254 3,667 23 143 191 9,817 84 4,044 1,854 2,795 2,146 27,039
Health New England, Inc. 23 261 5 0 29 307 1,410 598 45 0 15 15 9 108 2,825
Minuteman Health, Inc.3 0 0 8 0 9 0 0 0 45 0 16 4 4 41 127
Neighborhood Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 4 9 28 44 0 136 6 26 7 360 3 213 119 138 81 1,170

Total HMO Members 5,570 1,848 9,470 816 21,683 1,690 6,931 3,287 60,244 1,202 26,121 12,419 17,066 17,419 185,766

2014 Massachusetts Population5 214,914 128,715 554,194 17,356 769,091 70,862 468,161 160,939 1,570,315 10,856 692,254 507,022 767,254 813,475 6,745,408

Market Penetration Rate 6 2.59% 1.44% 1.71% 4.70% 2.82% 2.38% 1.48% 2.04% 3.84% 11.07% 3.77% 2.45% 2.22% 2.14% 2.75%

1 Information reported by HMOs as of the end of the third quarter of 2015 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

2 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
3 Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
4 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
5 2014 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2014.  Source: Population Division, U.S. Census Bureau.  Release Date: March 2015.
6 Total HMO members in each county divided by the 2014 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by 
County 

2014 Massachusetts Population  
Total HMO Closed Network Members 
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Total HMO Membership in PPO Plans vs. Massachusetts Population by County 

2014 Massachusetts Population  
Total HMO Preferred Provider Plan Members 


