Closed Network

Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans

Massachusetts Division of Insurance

as of September 30, 2016"

TOTAL MEMBERSHIP BY COUNTY

Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex [ Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter End of Quarter
Aetna Health Inc. ? 22 5 40 0 850 6 28 12 1,104 0 181 175 197 338 2,958
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 12,758 8,718 33,150 853 51,486 3,939 19,134 9,685 112,407 932 51,550 38,125 33,226 61,597 437,560
Boston Medical Center Health Plan, Inc. 15,072 1,494 45,161 296 24,282 2,102 29,274 7,067 18,797 191 12,077 20,974 30,580 17,191 224,558
CeltiCare Health Plan of Massachusetts, Inc. 1,492 1,169 4,171 6 3,287 416 2,950 551 4,948 4 2,995 3,354 6,063 4,195 35,601
ConnectiCare of Massachusetts, Inc. 0 1 0 0 1 28 477 100 0 0 0 0 1 9 617
Fallon Community Health Plan, Inc. 332 558 3,150 0 7,881 1,699 6,491 1,720 18,087 0 3,167 3,852 853 81,004 128,794
Harvard Pilgrim Health Care, Inc. 7,967 2,849 13,051 763 21,208 1,295 4,207 3,449 53,633 270 24,375 19,818 16,600 28,968 198,453
Health New England, Inc. 5 18,569 23 2 36 16,033 97,879 23,416 61 0 21 11 33 2,461 158,550
Minuteman Health, Inc.® 7 1 826 0 1,200 0 1 0 1,759 0 555 638 410 855 6,252,
Neighborhood Health Plan, Inc. 15,837 3,043 33,376 4,892 92,892 620 9,019 1,057 99,978 3,334 44,769 32,564 85,785 27,202 454,368
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 11,040 7,100 26,416 26 33,438 1,732 20,135 4,950 76,226 16 24,541 20,929 40,064 61,174 327,787
Tufts Associated HMO, Inc. * 9,066 1,671 22,130 50 33,682 898 8,862 3,025 84,480 16 34,946 23,981 18,766 40,127 281,700
Total HMO Members 73,598 45,178 181,494 6,888 270,243 28,768 198,457 55,032 471,480 4,763 199,177 164,421 232,578 325,121 2,257,198
2015 Massachusetts Population5 214,333 127,828 556,722 17,299 776,043 70,601 470,690 161,292| 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422,
Market Penetration Rate °® 34.34% 35.34% 32.60% 39.82% 34.82% 40.75% 42.16% 34.12% 29.74% 43.60% 28.62% 32.21% 29.89% 39.70% 33.22%)
PPO

Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex [ Nantucket Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter End of Quarter
Aetna Health Inc. > 1 0 0 0 4 0 5 2 13 0 1 3 0 7 36
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 4,717 1,437 9,360 569 18,454 1,461 6,203 2,669 53,966 1,025 23,325 11,289 16,030 16,305 166,810,
Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 4 63 19 0 0 0 0 0 0 87|
Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 1 0 0 0 0 10 11
Harvard Pilgrim Health Care, Inc. 827 131 889 201 3,267 180 184 216 9,489 74 3,712 1,608 2,727 2,124 25,629
Health New England, Inc. 17 236 6 0 34 293 1,222 451 47 0 11 16 18 136 2,487
Minuteman Health, Inc.? 1 0 35 0 131 0 0 0 188 0 52 38 59 92 596
Neighborhood Health Plan, Inc. 46 0 29 0 58 0 0 0 42 1 28 31 31 13 279
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tuits Associated HMO, Inc. * 7 31 42 0 112 4 27 6 396 0 179 92 109 72 1,077
Total HMO Members 5,616 1,836 10,361 770 22,060 1,942 7,704 3,363 64,142 1,100 27,308 13,077 18,974 18,759 197,012
2015 Massachusetts Population5 214,333 127,828 556,722 17,299 776,043 70,601 470,690 161,292| 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422,
Market Penetration Rate °® 2.62% 1.44% 1.86% 4.45% 2.84% 2.75% 1.64% 2.09% 4.05% 10.07% 3.92% 2.56% 2.44% 2.29% 2.90%)

* Information reported by HMOs as of the end of the 3rd quarter of 2016 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.

3 Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
* Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
® 2015 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2015. Source: Population Division, U.S. Census Bureau. Release Date: March 2015.

® Total HMO members in each county divided by the 2015 population in each county.

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
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