Closed Network®

Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in
Insured and Government Health Plans as of September 30, 202112

GROUP MEMBERSHIP BY COUNTY

Barnstable | Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk | Worcester | Massachusetts
Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter | End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc. * 4 8 79 0 145 0 5 3 143 0 57 64 48 71 627
AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)5 2,741 29 3,261 605 12,670 14 206 69 16,126 482 7,755 6,123 5,729 4,562 60,372
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 9,351 4,210 22,577 1,102 37,747 2,612 9,766 6,918 74,519 1,098 34,543 28,270 22,490 43,379 298,582
||Boston Medical Center Health Plan, Inc. 26 0 96 0 124 2 18 30 144 0 84 65 79 24 692
llconnecticare of Massachusetts, Inc. 0 0 0 0 0 2 124 21 0 0 0 0 0 1 148
"Fallon Community Health Plan, Inc. 28 81 720 2 429 241 1,028 332 1,923 0 589 429 166 13,312 19,280
"Harvard Pilgrim Health Care, Inc. 3,903 497 8,510 348 11,473 733 1,581 931 28,059 124 14,199 9,806 9,092 18,913 108,169
Health New England, Inc. 10 6,516 7 0 6 4,709 25,382 8,164 94 0 12 7 8 2,441 47,356
Tufts Associated HMO, Inc. ® 3,944 1,605 10,139 181 15,552 479 2,756 1,255 32,037 64 14,910 11,967 10,415 19,168 124,472
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)8 2,663 233 2,774 1 3,434 32 341 235 5,317 2 2,318 2,287 1,147 1,922 22,706
Total Group Members 22,670 13,179 48,163 2,239 81,580 8,824 41,207 17,958 158,362 1,770 74,467 59,018 49,174 103,793 682,404

995,613

Preferred Network

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket Norfolk Plymouth Suffolk | Worcester | Massachusetts
Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter End of Quarter
Aetna Health Inc.* 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AllWays Health Partners, Inc.(formerly Neighborhood Health Plan, Inc.)5 9 6 50 1 147 0 10 0 358 0 162 73 56 56 928
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,912 696 5,426 335 15,075 271 1,669 1,002 55,283 811 20,732 7,873 16,556 10,815 138,456
||ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
"Harvard Pilgrim Health Care, Inc. 267 82 750 103 2,231 29 436 114 7,362 16 2,849 1,174 2,034 1,382 18,829
Health New England, Inc. 40 662 13 0 25 433 2,574 889 94 0 37 7 22 867 5,663
Tufts Associated HMO, Inc.® 1 18 3 0 15 0 0 0 84 0 40 27 17 24 229
Total Group Members 2,229 1,464 6,242 439 17,493 733 4,689 2,005 63,181 827 23,820 9,154 18,685 13,144 164,105

! Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.

2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division. Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.

3 carriers that do not have any "Group" business are not reflected on this report.

4 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.

5 Doing business as AllWays Health Partners. Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6 Doing business as Tufts Associated Health Plan (“TAHP") and as Tufts Health Plan (THP").
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