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Quarterly Report of Health Maintenance Organization Membership in 

Insued and Government Health Plans as of September 30, 2021
1,2

INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

275 18 570 1,489 3,417 2 21 6 4,636 1,104 2,516 1,364 1,701 322 17,441

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 915 375 700 156 1,802 177 476 499 5,738 267 2,669 1,442 1,781 1,583 18,580

Boston Medical Center Health Plan, Inc. 2,013 5 10,080 2 16,533 117 6,119 1,803 9,848 2 6,291 7,315 14,590 2,115 76,833

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fallon Community Health Plan, Inc. 11 9 72 0 74 7 64 16 1,869 0 514 321 33 6,511 9,501

Harvard Pilgrim Health Care, Inc. 444 106 402 131 805 63 145 110 2,888 80 1,450 776 749 635 8,784

Health New England, Inc. 0 627 1 0 4 2,401 2,769 1,039 22 0 4 1 3 7,834 14,705

Tufts Associated HMO, Inc.
  6

565 162 567 242 1,277 100 278 188 4,041 197 1,937 1,279 1,006 1,382 13,221

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

11,620 4,890 12,990 9 18,186 420 6,281 2,494 42,141 2 15,752 11,019 14,365 13,975 154,144

Total Individual Members 15,843 6,192 25,382 2,029 42,098 3,287 16,153 6,155 71,183 1,652 31,133 23,517 34,228 34,357 313,209

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

1 0 2 2 4 0 0 0 9 0 3 0 7 3 31

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 261 126 162 70 505 37 82 93 1,863 106 791 307 502 265 5,170

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 64 29 63 23 130 1 19 22 532 6 210 88 157 61 1,405

Health New England, Inc. 0 56 0 0 0 1 25 24 0 0 0 0 0 36 142

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 325 211 225 93 635 39 126 139 2,395 112 1,001 395 659 362 6,717

1
Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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