
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of September 30, 2022
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 91 0 101 0 129 19 105 0 66 62 104 268 945

Aetna Health, Inc. (a Pennsylvania corporation) 4 8 66 0 141 0 5 3 97 0 45 66 39 78 552

AllWays Health Partners, Inc. 2,654 41 3,642 1,976 57,750 201 306 97 21,258 1,399 9,733 7,166 7,061 5,766 119,050

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,605 4,179 23,597 1,160 38,058 3,478 12,007 8,023 75,730 1,429 36,297 29,860 23,380 46,679 315,482

Boston Medical Center Health Plan, Inc. d/b/a Wellsense 6,816 463 75,751 87 21,865 1,228 57,470 5,127 21,244 23 31,546 42,257 68,632 14,635 347,144

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 807 807

Commonwealth Care Alliance Massachusetts, LLC. 0 2 80 0 52 16 117 14 58 0 36 53 53 48 529

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 70 13 0 0 0 1 0 1 86

eternalHealth, Inc. 0 0 0 0 0 0 0 0 1 0 0 0 1 5 7

Fallon Community Health Plan, Inc. 1,085 21,784 1,896 5 4,709 384 2,205 275 58,913 0 3,777 1,489 6,036 49,824 152,382

Harvard Pilgrim Health Care, Inc. 3,829 633 8,416 485 11,467 819 2,065 1,125 28,463 235 13,908 10,258 9,203 18,948 109,854

Health New England, Inc. 13 8,337 25 0 29 7,737 79,766 11,091 187 0 18 19 60 9,301 116,583

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 258 0 45

Tufts Associated HMO, Inc. 9,733 1,717 15,073 433 29,341 580 6,731 2,625 73,024 280 29,257 20,215 17,976 37,828 244,813

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 19,681 8,859 28,248 40 60,332 1,938 27,335 8,086 140,324 117 52,322 32,264 61,337 43,889 484,772

UnitedHealthcare of Wisconsin, Inc. 4 1 2,408 0 1,647 51 1,118 72 3,081 0 277 1,065 1,625 1,122 12,471

WellCare Health Plans of Massachusetts, Inc. 0 427 1,136 0 822 0 801 181 1,060 0 734 727 1,413 750 8,051

Total HMO Members 55,424 46,451 160,429 4,186 226,314 16,433 190,125 36,751 423,545 3,483 178,016 145,502 197,178 229,949 1,913,573

2022 Massachusetts Population
4

213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate⁹ 26.00% 37.29% 28.31% 23.97% 28.60% 23.39% 40.98% 22.77% 26.32% 30.62% 25.09% 27.78% 24.60% 27.73% 27.76%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Pennsylvania corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

AllWays Health Partners, Inc. 18 6 54 7 251 4 31 4 460 0 167 109 101 69 1,281

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 7,331 861 9,917 335 21,234 1,888 6,906 3,760 69,070 886 26,749 12,962 20,033 21,217 203,149

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 38 7 0 0 0 0 0 0 49

Harvard Pilgrim Health Care, Inc. 303 149 712 105 2,328 47 454 116 7,277 23 2,815 1,195 2,085 1,365 18,974

Health New England, Inc. 49 1,271 30 1 24 546 3,602 1,159 139 0 36 15 18 1,048 7,938

Tufts Associated HMO, Inc. 2 17 2 0 0 0 2 0 35 0 13 27 14 20 132

Total HMO Members 7,703 2,307 10,715 448 23,837 2,486 11,033 5,046 76,981 909 29,780 14,308 22,251 23,719 231,523

2022 Massachusetts Population
4

213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate
5

3.61% 1.85% 1.89% 2.57% 3.01% 3.54% 2.38% 3.13% 4.78% 7.99% 4.20% 2.73% 2.78% 2.86% 3.36%

1
Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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4
2022 Population Source: U.S. Census Bureau, Population Division. Released March 2023.

5
Total HMO members in each county divided by the 2022 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County
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