
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insued and Government Health Plans as of September 30, 2023
1,2

INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 866 399 731 150 1,746 200 523 498 5,243 269 2,434 1,477 1,616 1,561 17,713

Boston Medical Center Health Plan, Inc. 1,691 5 6,989 0 12,620 78 3,576 1,146 6,772 0 4,602 5,169 9,146 3,069 54,863

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fallon Community Health Plan, Inc. 1 0 19 0 2 0 15 1 1,823 0 191 3 3 5,105 7,163

Harvard Pilgrim Health Care, Inc. 989 244 1,043 321 2,136 141 354 278 6,969 304 3,586 2,378 1,699 2,585 23,027

Health New England, Inc. 2 1,095 0 0 1 2,023 2,802 1,108 8 0 0 0 0 1,095 8,134

Mass General Brigham Health Plan, Inc. 218 19 753 1,480 3,969 13 31 49 5,503 1,006 2,843 1,552 2,162 301 19,899

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
4

11,091 4,159 14,100 9 17,490 605 6,639 2,707 38,386 7 15,018 10,400 13,572 17,645 151,828

Total Individual Members 14,858 5,921 23,635 1,960 37,964 3,060 13,940 5,787 64,704 1,586 28,674 20,979 28,198 31,361 282,627

Preferred Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 1 88 0 98 0 140 22 115 0 63 66 108 356 1,057

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 277 149 198 48 510 23 73 101 1,848 93 797 317 530 292 5,256

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 77 31 54 23 142 3 17 30 560 8 216 113 178 62 1,514

Health New England, Inc. 0 48 0 0 0 0 32 18 0 0 0 0 0 12 110

Mass General Brigham Health Plan, Inc. 3 0 2 4 24 0 0 1 57 0 22 32 16 6 167

Tufts Associated HMO, Inc.
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 357 228 254 75 676 26 122 150 2,465 101 1,035 462 724 372 8,104

1
Information reported by HMOs as of the end of the fourth quarter of 2022 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").  
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