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Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of September 30, 2023
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aetna Health, Inc. (a Pennsylvania corporation) 4 8 6 0 25 0 0 0 17 0 18 14 17 2 111

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,375 4,359 22,874 1,181 37,060 3,331 11,535 7,765 72,673 1,392 34,729 29,267 22,572 46,519 306,632

Boston Medical Center Health Plan, Inc. 27,818 3,414 75,582 123 64,973 1,612 67,814 8,894 116,731 147 58,185 59,792 132,653 23,095 640,833

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,901 1,901

Commonwealth Care Alliance Massachusetts, LLC. 4 1 617 272 62 560 63 307 180 226 251 360 2,903

ConnectiCare of Massachusetts, Inc. 0 2 0 0 0 1 62 10 0 0 0 1 0 1 77

eternalHealth, Inc. 0 0 0 0 0 0 0 0 75 0 0 0 35 57 167

Fallon Community Health Plan, Inc. 1,023 21,457 3,017 3 4,149 399 2,232 278 27,458 1 12,482 5,959 7,535 49,386 135,379

Harvard Pilgrim Health Care, Inc. 4,674 1,100 10,183 761 14,285 678 3,002 1,685 38,270 536 19,084 14,369 11,404 24,493 144,524

Health New England, Inc. 26 7,873 38 2 61 10,612 72,887 12,707 190  -   34 23 75 4,444 108,972

Humana Wisconsin Health Organization Insurance Corporation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mass General Brigham Health Plan, Inc. 2,866 168 11,285 4,967 53,984 4,571 2,530 6,661 44,980 3,525 25,840 18,804 42,918 12,549 235,648

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health 0 0 0 0 0 0 0 0 0 0 0 0 260 0 260

Tufts Associated HMO, Inc. 8,041 640 10,257 62 22,200 234 5,184 1,786 55,809 0 20,837 13,424 13,951 24,757 177,182

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)3 14,547 5,707 18,586 16 30,077 1,401 11,939 3,606 90,215 12 20,863 13,929 24,400 77,616 312,914

UnitedHealthcare of Wisconsin, Inc. 17 2 3,532 0 2,768 190 1,649 189 4,139 0 1,111 1,785 2,339 1,997 19,718

WellCare Health Plans of Massachusetts, Inc. 0 661 1,169 0 951 0 772 213 1,304 1 875 912 1,460 691 9,009

Total HMO Members 70,395 45,392 157,146 7,115 230,805 23,091 180,166 43,857 452,168 5,614 194,238 158,505 259,870 267,868 2,096,230

2022 Massachusetts Population4 213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate⁹ 33.02% 36.44% 27.73% 40.75% 29.17% 32.86% 38.83% 27.17% 28.10% 49.35% 27.38% 30.26% 32.42% 32.30% 30.41%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health, Inc. (a Connecticut corporation) 0 1 88 0 98 0 140 22 115 0 63 66 108 356 1,057

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 8,208 895 10,541 373 21,651 2,170 7,475 4,167 69,618 908 27,349 13,772 18,621 22,941 208,689

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 39 6 0 0 0 0 0 0 49

Harvard Pilgrim Health Care, Inc. 337 95 716 107 2,390 71 583 141 7,654 22 2,980 1,338 2,224 1,740 20,398

Health New England, Inc. 42 1,645 21 1 32 682 5,286 1,587 126 0 33 14 23 904 10,396

Mass General Brigham Health Plan, Inc. 34 6 88 7 471 7 22 5 645 1 333 176 306 98 2,199

Tufts Associated HMO, Inc. 3 12 174  -   282 1 57 1 797 0 261 184 129 290 2,191

Total HMO Members 8,624 2,657 11,628 488 24,924 2,932 13,602 5,929 78,955 931 31,019 15,550 21,411 26,329 244,979

2022 Massachusetts Population4 232,411 128,657 580,164 21,097 807,074 71,015 462,718 161,572 1,614,742 14,491 724,505 533,003 771,245 862,029 6,893,574

Market Penetration Rate5 3.71% 2.07% 2.00% 2.31% 3.09% 4.13% 2.94% 3.67% 4.89% 6.42% 4.28% 2.92% 2.78% 3.05% 3.55%

1
Information reported by HMOs as of the end of the third quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
4

2022 Population Source: U.S. Census Bureau, Population Division. Released March 2023.
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5
Total HMO members in each county divided by the 2022 population in each county.
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