Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Insured Closed Network Health Plans
as of September 30, 20182

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden [ Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts
Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Members at Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter
Aetna Health Inc. * 4 27 41 0 79 3 376 10 330 0 125 419 107 106 1,627,
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,935 8,850 35,977 1,326 51,949 4,217 18,251 9,980 109,364 1,234 54,040 42,691 33,093 62,130 448,037
I:Boston Medical Center Health Plan, Inc. 8,059 659 66,621 210 27,277 1,205 55,059 5,597 25,739 86 26,441 38,460 68,725 9,917 334,055
CeltiCare Health Plan of Massachusetts, Inc. * 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 5 202 32 0 0 0 0 0 2 241
Fallon Community Health Plan, Inc. 1,120 14,096 2,398 4 5,555 963 4,499 920 49,002 0 3,683 2,492 4,512 65,900 155,144/
Harvard Pilgrim Health Care, Inc. 5,424 327 11,751 447 14,057 911 1,892 2,452 38,381 162 18,922 13,830 13,367 20,970 142,893
Health New England, Inc. 41 7,176 37 5 48 9,029 69,949 11,897 103 0 39 28 40 1,770 100,162
Minuteman Health, Inc.® 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
|Neighborhood Health Plan, Inc. 3,877 13 4,627 2,511 50,457 15 176 24 22,126 2,010 10,960 7,523 9,391 3,426 117,136
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 15,140 10,120 23,857 28 54,000 1,739 24,346 7,507 121,017 1 45,147 24,340 57,173 50,952
Tufts Associated HMO, Inc. °® 7,873 1,492 14,492 328 32,303 762 8,510 3,109 81,345 97 32,386 21,925 19,129 39,264
Total HMO Members 56,473 42,760 159,801 4,859 235,725 18,849 183,260 41,528 447,407 3,666 191,743 151,708 205,537 254,437
2017 Massachusetts Population” 213,444 126,313 561,483 17,325 785,205 70,702 469,818 161.834| 1,602,947 11,229 700,322 515,142 797.939 826,116
Market Penetration Rate 26.46% 33.85% 28.46% 28.05% 30.02% 26.66% 39.01% 25.66% 27.91% 32.65% 27.38% 29.45% 25.76% 30.80%
PPO

Barnstable| Berkshire Bristol Dukes Essex Franklin_| Hampden | Hampshire| Mi Nantucket [ Norfolk Plymouth Suffolk | Worcester | Massachusetts

Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat | Membersat Members at

End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter
Aetna Health Inc. 0 ] 0 0 12 ] 0 1 0 0 2 4 0 4 23]
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,352 946 9,919 505 19,774 1,750 6,167 2,929 60,356 960 25,604 12,017 18,314 17,823 182,416
Igjston Medical Center Health Plan, Inc. 0 ] 0 0 0 ] 0 0 0 0 0 0 0 0 0|
CeltiCare Health Plan of Massachusetts, Inc.” 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 23 10 0 0 0 0 0 0 36
Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Harvard Pilgrim Health Care, Inc. 410 34 606 141 2,087 28 151 194 7,145 20 2,736 1,040 2,146 1,254 17,992
Health New England, Inc. 17 562 17 0 40 267 1,430 468 56 0 18 10 18 202 3,105
Minuteman Health, Inc.” 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Neighborhood Health Plan, Inc.® 58 2 67 0 126 0 1 0 202 0 85 69 55 31 696||
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 ] 0 ] 0 ] 0 ] 0 ] 0 ] 0 ] 0|
Tufts Associated HMO, Inc. 2 25 44 0 57 4 11 0 214 0 89 44 52 50 592
Total HMO 5839 1,569 10,653 646 22,096 2,052 7,783 3,602 67,973 980 28,534 13,184 20,585 19,364 204,860
2017 Massachusetts Population® 213,444 126,313 561,483 17,325 785,205 70.702 469,818 161,834] 1,602,947 11,229 700,322 515,142 797,939 826,116 6,859,819
Market Penetration Rate ° 2.74% 1.24% 1.90% 3.73% 2.81% 2.90% 1.66% 2.23% 4.24% 8.73% 4.07% 2.56% 2.58% 2.34% 2.99%

* Information reported by HMOs as of the end of the third quarter of 2018 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" that instructs HMOSs to exclude members for whom the HMO did not
bear any financial risk.

2 Starting with the first quarter of 2017, carriers are no longer submitting data for this report directly to the Division. Instead, the first quarter 2017, and subsequent quarters’ data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the
HMOs to the All-Payer Claims Database. As a result, comparing membership from the fourth quarter of 2016 to the first quarter of 2017 may not be appropriate, as the data is taken from separate sources.

3 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began ing all small group health business as of April 1, 2011.

“* Effective December 31, 2017, CeltiCare Health Plan of Massachusetts, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.

5 Membership in plans offered by Minuteman Health, Inc. began January 1, 2014. Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.

% Doing business as AllWays Health Plan.

" Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").

8 2017 Population Source: U.S. Census Bureau; Vintage 2017 Population Estimates: Population Estimates

¢ Total HMO members in each county divided by the 2017 population in each county.
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