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Massachusetts Division of Insurance

Quarterly Report of Membership in Health Maintenance Organizations

as of December 31, 2008 *

TOTAL MEMBERSHIP BY COUNTY

Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire| Middlesex | Nantucket | Norfolk Plymouth Suffolk Worcester | Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at
TOTAL MEMBERSHIP BY COUNTY End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter | End of Quarter| End of Quarter End of Quarter
Aetna Health Inc. 56 35 153 0 493 15 203 47 894 0 269 252 241 429 3,087
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 25,922 15,840 68,389 2,284 101,829 9,160 38,894 17,445 192,905 1,782 91,544 71,107 54,791 91,892 783,784
Boston Medical Center Health Plan, Inc. 13,671 16,384 46,232 1,434 6,569 6,200 64,650 9,614 8,129 554 9,736 19,856 31,927 5,157 240,113
CIGNA HealthCare of Massachusetts, Inc. * 5 4 8 0 72 5 455 68 184 0 49 81 36 897 1,864
ConnectiCare of Massachusetts, Inc. 0 72 0 0 0 265 3,271 1,038 0 0 0 0 0 55 4,701
Fallon Community Health Plan, Inc. 117 102 821 1 6,266 2,051 8,663 3,563 20,577 0 3,205 1,063 839 125,646 172,914
Harvard Pilgrim Health Care, Inc. 16,531 367 21,351 2,053 34,384 702 1,525 2,179 87,357 98 48,306 29,722 48,434 34,843 327,852
Health New England, Inc. 9 9,496 2 0 4 7,419 35,155 13,419 10 1 6 4 5 667 66,197
Neighborhood Health Plan, Inc. 1,891 20 12,856 11 38,469 146 2,999 141 34,845 2 18,160 13,873 53,700 8,511 185,624
Tufts Associated HMO, Inc.* 15,584 3,930 20,970 3 43,746 2,210 13,136 4,684 103,314 0 41,817 32,259 21,157 35,209 338,019
UnitedHealthcare of New England, Inc. 7 0 419 0 <] 0 3 6 22 0 15 28 5 55 568
Total HMO Members 73,793 46,250 171,201 5,786 231,840 28,173 168,954 52,204 448,237 2,437 213,107 168,245 211,135 303,361 2,124,723
2008 Massachusetts Population 5 221,049 129,395 545,823 15,527 736,457 71,735 460,840 154,983 1,482,478 11,215 659,909 492,066 732,684 783,806 6,497,967
Market Penetration Rate ° 33.38% 35.74% 31.37% 37.26% 31.48% 39.27% 36.66% 33.68% 30.24% 21.73% 32.29% 34.19% 28.82% 38.70% 32.70%

Information reported by HMOs as of the end of the fourth quarter of 2008 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 4.0"

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;
so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's

HMO line of business effective January 1, 2005.

The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin nonrenewing business as of December 1, 2004.
Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
2008 Population Source: Table 1: Annual Estimates of Population Change for Counties of Massachusetts and County Rankings: April 1, 2000 to July 1, 2008 (CO-EST2008-01-25). Source: Population Division, U.S. Census Bureau. Release Date: May 14, 2009.

Total HMO members in each county divided by the 2008 population in each county.
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