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Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans
as of December 31, 2009 *

GROUP MEMBERSHIP BY COUNTY
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GROUF’Z'3 MEMBERS BY COUNTY End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter| End of Quarter End of Quarter
Aetna Health Inc. 38 32 156 0 539 14 147 34 921 0 314 232 310 436 3,173
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. * 20,020 13,438 53,638 1,361 85,739 5,793 27,110 12,415 157,746 1,197 74,428 59,272 45,645 73,311 631,113
CIGNA HealthCare of Massachusetts, Inc. ° 2 2 5 0 28 6 299 34 134 0 16 59 27 341 953
ConnectiCare of Massachusetts, Inc. 0 63 0 0 0 216 2,565 759 0 0 0 1 0 46 3,650
Fallon Community Health Plan, Inc. 100 667 1,431 1 5,470 1,882 8,899 3,831 14,169 1 2,318 1,426 720 77,007 117,922
Harvard Pilgrim Health Care, Inc. 14,876 216 19,905 2,233 29,457 525 1,257 2,078 71,348 123 42,090 27,553 43,466 31,399 286,526
Health New England, Inc. 6 9,552 2 0 7 7,681 36,470 15,594 8 0 3 2 15 755 70,095
Neighborhood Health Plan, Inc. 80 1 767 0 4,091 4 45 13 4,987 0 2,910 1,729 9,635 565 24,827
Tufts Associated HMO, Inc.® 6,326 3,412 17,076 0 33,339 1,870 6,558 2,943 71,006 0 29,128 25,004 17,779 27,693 242,134
UnitedHealthcare of New England, Inc. 6 0 400 0 4 0 1 2 7 0 11 23 4 72 530
Total Group Members 41,454 27,383 93,380 3,595 158,674 17,991 83,351 37,703 320,326 1,321 151,218 115,301 117,601 211,625 1,380,923"

Information reported by HMOs as of the end of the fourth quarter of 2009 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0"
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk. Beginning January 1, 2004, membership reflects those persons enrolled only in closed network plans;

so-called "dual certificate option" plan (POS) members and insured preferred provider plan members are not included in this report.
Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 5.0."

Carriers that do not have any "Group" business are not reflected on this report.

Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA"). Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's

HMO line of business effective January 1, 2005.

The carrier notified the Division on May 14, 2004 that it would discontinue marketing all small group and nongroup health benefit plans on June 23, 2004 and begin nonrenewing business as of December 1, 2004.
Doing business as Tufts Associated Health Plan ("TAHMOQO") and as Tufts Health Plan (THP").



