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INDIVIDUAL MEMBERS BY COUNTY2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.4 0 0 0 0 4 0 0 0 4 0 0 0 0 0 8
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5 1,197 386 1,173 139 2,534 246 652 495 6,776 131 2,927 1,768 1,923 2,014 22,361
Boston Medical Center Health Plan, Inc.6 5,992 4,706 9,512 7 6,547 2,172 8,438 3,318 6,285 2 4,293 5,752 9,825 4,922 71,771
CeltiCare Health Plan of Massachusetts, Inc.7 998 71 1,066 171 3,199 507 1,414 514 3,566 106 1,728 908 5,350 1,417 21,015
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 10 2 0 0 0 0 0 0 12
Fallon Community Health Plan, Inc.8 17 108 480 0 748 115 364 279 1,684 0 534 714 132 1,948 7,123
Harvard Pilgrim Health Care, Inc. 1,314 20 789 151 1,279 36 42 59 4,682 83 2,129 1,465 1,165 1,151 14,365
Health New England, Inc. 0 482 0 0 0 259 956 626 0 0 0 0 6 49 2,378
Neighborhood Health Plan, Inc.9 1,669 4 3,274 425 8,332 29 588 24 12,265 433 5,853 3,557 7,277 2,826 46,556
Network Health, LLC 10 1,904 1,214 4,026 1,195 9,174 212 3,757 547 19,253 481 6,765 4,191 8,008 10,887 71,614
Tufts Associated HMO, Inc. 11 275 96 435 4 725 68 172 178 2,741 0 1,001 642 544 766 7,647

Total Individual Members 13,366 7,087 20,755 2,092 32,542 3,644 16,393 6,042 57,256 1,236 25,230 18,997 34,230 25,980 264,850
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Individual Members2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5 428 193 348 140 815 84 167 210 2,585 147 1,079 481 661 439 7,777
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 4 0 0 0 0 0 0 0 4
Harvard Pilgrim Health Care, Inc. 64 8 32 20 79 3 5 5 370 4 128 65 100 72 955
Tufts Associated HMO, Inc.  11 0 0 1 0 2 0 0 2 12 0 3 0 6 0 26

Total Individual Members 492 201 381 160 896 87 176 217 2,967 151 1,210 546 767 511 8,762

1 Information reported by HMOs as of the end of the fourth quarter of 2012 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

2 Includes all members who do not belong to a group and contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.0."
This includes persons enrolled in closed guaranteed issue managed care plans offered between October 1, 1997 and July 1, 2007, and persons covered under so-called closed health plans offered prior to October 1, 1997. 

3 Carriers that do not show any "Individual" members are not reflected on this report.
4 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and will begin nonrenewing all small group health business as of April 1, 2011.
5 Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA").  Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's 

HMO line of business effective January 1, 2005.
6 Boston Medical Center Health Plan, Inc.'s figure includes 71,422 individuals enrolled through the Connector Commonwealth Care plan through December 31, 2012. 
7 CeltiCare Health Plan of Massachusetts, Inc.'s figure includes 20,620 individuals enrolled through the Connector Commonwealth Care plan through December 31, 2012. 
8 Fallon Community Health Plan, Inc.'s figure includes 4,159 individuals enrolled through the Connector Commonwealth Care plan through December 31, 2012. 
9 Neighborhood Health Plan, Inc.'s figure includes 30,721 individuals enrolled through the Connector Commonwealth Care plan through December 31, 2012.
10 Network Health, LLC's figure includes 71,614 individuals enrolled through the Connector Commonwealth Care plan through December 31, 2012.
11 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").


