
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans

as of December 31, 2016
1

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
2

23 5 41 0 872 6 34 14 1,136 0 186 182 201 352 3,052

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 13,815 8,827 34,522 862 50,847 4,102 19,230 9,790 110,885 955 51,783 39,136 33,497 60,376 438,627

Boston Medical Center Health Plan, Inc. 14,636 1,276 43,161 306 23,548 2,078 29,042 6,803 17,319 189 11,237 19,973 28,887 13,642 212,097

CeltiCare Health Plan of Massachusetts, Inc. 1,655 1,310 4,521 3 2,872 490 3,603 681 5,272 3 3,309 3,656 6,689 4,709 38,773

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 21 442 85 0 0 0 0 0 5 554

Fallon Community Health Plan, Inc. 351 473 2,936 0 8,638 1,666 6,259 1,577 20,597 0 3,230 3,687 899 83,441 133,754

Harvard Pilgrim Health Care, Inc. 7,248 2,328 12,177 635 20,070 1,379 3,895 3,299 51,211 242 23,260 18,677 16,023 26,983 187,427

Health New England, Inc. 7 18,643 24 2 28 15,921 96,488 23,319 55 0 14 10 36 2,622 157,169

Minuteman Health, Inc.
3

47 1 842 0 1,233 0 1 1 1,550 0 626 566 405 807 6,079

Neighborhood Health Plan, Inc. 15,541 2,854 32,108 4,833 89,064 551 8,445 957 95,801 3,299 43,236 31,209 81,850 25,730 435,478

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 11,545 7,352 27,289 29 34,006 1,642 19,357 4,875 76,561 12 25,301 21,336 40,967 61,779 332,051

Tufts Associated HMO, Inc. 
4 8,991 1,591 21,807 77 34,042 872 8,704 2,997 84,431 18 34,841 23,738 18,701 40,227 281,037

Total HMO Members 73,859 44,661 179,428 6,747 265,220 28,728 195,500 54,398 464,818 4,718 197,023 162,170 228,155 320,673 2,226,098

2015 Massachusetts Population
5

214,333 127,828 556,722 17,299 776,043 70,601 470,690 161,292 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422

Market Penetration Rate 
6

34.46% 34.94% 32.23% 39.00% 34.18% 40.69% 41.53% 33.73% 29.32% 43.19% 28.31% 31.77% 29.32% 39.16% 32.76%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
2

0 0 0 0 0 0 0 0 4 0 0 0 0 0 4

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5,021 1,092 9,733 622 18,730 1,616 5,937 2,781 56,007 996 23,761 11,819 16,630 16,902 171,647

Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

ConnectiCare of Massachusetts, Inc. 0 1 0 0 0 4 63 15 0 0 0 0 0 0 83

Fallon Community Health Plan, Inc. 0 0 0 0 0 0 0 0 1 0 0 0 0 9 10

Harvard Pilgrim Health Care, Inc. 789 108 874 215 3,157 101 171 210 9,271 75 3,490 1,522 2,610 2,067 24,660

Health New England, Inc. 19 364 6 0 32 275 1,202 435 51 0 12 14 15 162 2,587

Minuteman Health, Inc.
3

1 0 42 0 141 0 0 0 180 0 60 37 51 87 599

Neighborhood Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Tufts Associated HMO, Inc. 
4

7 31 39 0 109 4 27 6 331 0 184 86 104 63 991

Total HMO Members 5,837 1,596 10,694 837 22,169 2,000 7,400 3,447 65,845 1,071 27,507 13,478 19,410 19,290 200,581

2015 Massachusetts Population
5

214,333 127,828 556,722 17,299 776,043 70,601 470,690 161,292 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422

Market Penetration Rate 
6

2.72% 1.25% 1.92% 4.84% 2.86% 2.83% 1.57% 2.14% 4.15% 9.80% 3.95% 2.64% 2.49% 2.36% 2.95%

1
Information reported by HMOs as of the end of the 4th quarter of 2016 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
3

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
4

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
5

2015 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2015.  Source: Population Division, U.S. Census Bureau.  Release Date: March 2015.
6

Total HMO members in each county divided by the 2015 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2015 Massachusetts Population

Total HMO Closed Network Members
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Total HMO Membership in PPO Plans vs. Massachusetts Population by County

2015 Massachusetts Population

Total HMO Preferred Provider Plan Members
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