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1,2

GROUP MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

4 8 71 0 151 0 5 2 139 0 47 63 45 59 594

AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

2,790 29 3,110 605 12,494 19 196 70 16,030 473 7,798 5,981 5,723 4,720 60,038

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 9,175 3,890 22,147 1,074 36,623 2,508 9,462 6,799 73,336 1,083 33,906 27,782 22,324 43,337 293,446

Boston Medical Center Health Plan, Inc. 26 0 100 0 144 2 18 28 160 0 89 71 84 25 747

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 99 17 0 0 0 0 0 1 118

Fallon Community Health Plan, Inc. 31 71 665 0 331 178 903 263 1,589 0 471 358 135 11,476 16,471

Harvard Pilgrim Health Care, Inc. 3,751 671 8,523 349 11,369 803 1,652 976 27,549 139 14,186 9,967 8,992 19,273 108,200

Health New England, Inc. 11 6,640 12 0 6 4,703 25,319 8,090 118 0 5 7 6 2,664 47,581

Tufts Associated HMO, Inc.
 6

3,820 1,493 9,866 178 15,361 449 2,739 1,264 31,617 61 14,673 11,790 10,154 19,362 122,827

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

2,672 238 2,806 3 3,461 41 343 230 5,355 3 2,332 2,331 1,160 1,905 22,880

Total Group Members 22,280 13,040 47,300 2,209 79,940 8,704 40,736 17,739 155,893 1,759 73,507 58,350 48,623 102,822 672,902

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Group Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

AllWays Health Partners, Inc.(formerly Neighborhood Health Plan, Inc.)
5

13 6 39 1 168 0 11 1 349 0 143 63 63 52 909

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,922 659 5,544 341 14,844 277 1,855 1,054 56,122 802 20,971 7,989 16,713 11,054 140,147

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 18 3 0 0 0 0 0 0 22

Harvard Pilgrim Health Care, Inc. 253 93 734 98 2,207 42 457 115 7,178 19 2,748 1,122 1,966 1,409 18,441

Health New England, Inc. 37 714 12 0 29 427 2,569 891 101 0 38 8 23 1,128 5,977

Tufts Associated HMO, Inc.
 6

1 17 4 0 15 0 1 0 82 0 24 25 17 26 212

Total Group Members 2,226 1,489 6,333 440 17,263 747 4,911 2,064 63,832 821 23,924 9,207 18,782 13,669 165,708

1
Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not have any "Group" business are not reflected on this report.
4

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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