
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insued and Government Health Plans as of December 31, 2021
1,2

INDIVIDUAL MEMBERSHIP BY COUNTY

Closed Network
3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

283 18 543 1,439 3,334 3 24 10 4,491 1,076 2,377 1,295 1,620 315 16,828

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 896 360 692 143 1,772 178 458 493 5,517 270 2,563 1,390 1,705 1,591 18,028

Boston Medical Center Health Plan, Inc. 1,940 9 9,569 0 15,779 106 5,724 1,712 9,486 2 6,083 7,006 13,796 2,052 73,264

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Fallon Community Health Plan, Inc. 11 9 72 0 69 6 61 15 1,783 0 502 308 33 6,189 9,058

Harvard Pilgrim Health Care, Inc. 419 100 399 122 801 65 138 102 2,806 83 1,428 773 706 631 8,573

Health New England, Inc. 0 655 1 0 4 2,366 2,684 1,052 19 0 4 1 6 7,959 14,751

Tufts Associated HMO, Inc.
  6

571 156 580 244 1,279 99 271 198 3,944 201 1,889 1,229 950 1,364 12,975

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
6

11,265 4,769 12,692 10 17,449 431 5,983 2,427 40,695 6 15,218 10,691 13,522 13,358 148,516

Total Individual Members 15,385 6,076 24,548 1,958 40,487 3,254 15,343 6,009 68,741 1,638 30,064 22,693 32,338 33,459 301,993

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Individual Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)
5

1 0 2 4 5 0 0 0 7 0 4 0 6 3 32

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 274 128 154 74 509 35 78 91 1,812 104 757 306 530 263 5,115

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Harvard Pilgrim Health Care, Inc. 62 32 60 23 126 1 18 18 543 6 200 82 167 71 1,409

Health New England, Inc. 0 55 0 0 0 1 28 24 0 0 0 0 0 40 148

Tufts Associated HMO, Inc.
  6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Individual Members 336 215 214 97 635 37 124 133 2,355 110 957 388 697 374 6,672

1
Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Carriers that do not show any "Individual" members are not reflected on this report.
4

Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all individual and small group health business as of April 1, 2011.  
5

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
6

Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
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