
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of December 31, 2021
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network³´⁴

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health Inc.⁵ 4 8 171 0 250 0 148 29 249 0 121 124 153 314 1,571

AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)⁶ 3,075 54 3,679 2,045 56,130 26 258 82 21,990 1,550 10,193 7,284 7,449 5,189 119,004

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,659 4,447 25,065 1,231 40,311 3,435 12,409 8,170 83,109 1,355 39,011 31,809 25,078 48,915 336,004

Boston Medical Center Health Plan, Inc. 6,774 448 74,020 84 24,038 1,221 57,185 5,239 21,143 29 30,612 41,166 68,063 13,642 343,664

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 99 17 0 0 0 0 0 1 118

Fallon Community Health Plan, Inc. 1,141 20,849 2,433 4 5,235 573 3,140 546 59,152 0 4,874 3,599 6,301 61,795 169,642

Harvard Pilgrim Health Care, Inc. 4,174 771 11,787 471 12,992 868 1,790 1,081 31,371 222 16,612 11,809 10,325 20,445 124,718

Health New England, Inc. 12 8,496 36 0 31 8,373 77,935 11,509 176 0 19 14 41 10,719 117,361

Tufts Associated HMO, Inc. 
7

8,343 1,675 13,368 435 29,369 560 7,226 2,838 73,790 262 29,186 20,132 18,006 38,340 243,530

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
7

19,332 9,520 28,789 34 61,465 1,901 27,257 8,435 141,301 102 53,109 32,670 61,561 43,347 488,823

Total HMO Members 54,514 46,268 159,348 4,304 229,821 16,958 187,447 37,946 432,281 3,520 183,737 148,607 196,977 242,707 1,944,435

2021 Massachusetts Population
8

213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate⁹ 25.57% 37.14% 28.12% 24.65% 29.04% 24.13% 40.40% 23.51% 26.86% 30.94% 25.90% 28.37% 24.57% 29.27% 28.21%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health Inc.⁵ 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

AllWays Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)⁶ 14 6 41 5 173 0 11 1 356 0 147 63 69 55 941

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 6,695 789 9,705 415 21,110 1,659 6,637 3,532 67,669 906 27,205 12,435 19,362 20,243 198,362

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 18 3 0 0 0 0 0 0 22

Harvard Pilgrim Health Care, Inc. 315 125 794 121 2,333 43 475 133 7,721 25 2,948 1,204 2,133 1,480 19,850

Health New England, Inc. 37 809 12 1 29 447 2,697 944 101 0 38 8 23 1,168 6,314
Tufts Associated HMO, Inc.⁷ 1 17 4 0 15 0 1 0 82 0 24 25 17 26 212

Total HMO Members 7,062 1,746 10,556 542 23,660 2,150 9,839 4,613 75,929 931 30,362 13,735 21,604 22,972 225,701

2020 Massachusetts Population⁸ 213,164 124,571 566,765 17,461 791,263 70,267 463,986 161,401 1,609,379 11,376 709,409 523,738 801,582 829,212 6,893,574

Market Penetration Rate⁹ 3.31% 1.40% 1.86% 3.10% 2.99% 3.06% 2.12% 2.86% 4.72% 8.18% 4.28% 2.62% 2.70% 2.77% 3.27%

1
Information reported by HMOs as of the end of the fourth quarter of 2020 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Effective December 31, 2017, CeltiCare Health Plan of Massachusetts, Inc. ceased offering plans in Massachusetts and exited the Massachusetts market as of December 31, 2017.
4

Membership in plans offered by Minuteman Health, Inc. began January 1, 2014.  Minuteman Health, Inc. exited the Massachusetts market as of December 31, 2017.
5

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
6

Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
7

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
8

2020 Population Source: U.S. Census Bureau; Vintage 2020 Population Estimates: Population Estimates
9

Total HMO members in each county divided by the 2020 population in each county.
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