
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of December 31, 2022
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health Inc. (a Connecticut corporation) 0 0 98 0 96 0 123 20 106 0 65 63 107 271 949

Aetna Health Inc. (a Pennsylvania corporation) 7 9 90 0 147 1 6 0 135 0 49 84 50 72 650

AllWays Health Partners, Inc. 2,486 41 3,625 1,948 58,726 203 292 99 21,140 1,390 9,667 6,977 6,993 5,825 119,412

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,508 3,985 23,175 1,158 37,346 3,333 11,935 7,846 74,593 1,415 35,710 29,535 23,183 46,254 310,976

Boston Medical Center Health Plan, Inc. d/b/a Wellsense 6,850 467 76,408 88 21,330 1,245 57,613 5,127 21,090 26 32,012 42,732 69,474 14,909 349,371

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 807 807

Commonwealth Care Alliance Massachusetts, LLC. 0 1 393 0 217 49 445 56 247 0 144 192 192 212 2,148

ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 1 68 12 0 0 0 1 0 1 83

eternalHealth, Inc. 0 0 0 0 0 0 0 0 1 0 0 0 1 5 7

Fallon Community Health Plan, Inc. 1,045 22,140 1,905 6 4,840 391 2,194 274 59,798 0 3,785 1,478 6,063 50,038 153,957

Harvard Pilgrim Health Care, Inc. 3,605 621 8,379 475 11,384 792 2,091 1,127 28,154 246 13,894 10,261 9,078 18,747 108,854

Health New England, Inc. 13 7,982 24 0 40 7,578 80,539 10,961 201 0 21 22 62 8,764 116,207

Humana Wisconsin Health Organization Insurance Corporation
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health
4

0 0 0 0 0 0 0 0 0 0 0 0 256 0 256

Tufts Associated HMO, Inc. 
3 9,809 1,557 15,005 406 29,120 572 6,650 2,581 72,594 266 29,001 20,104 17,915 37,417 242,997

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
3

19,460 8,601 28,524 39 60,120 1,981 27,562 7,989 141,820 125 52,641 32,342 61,947 44,032 487,183

UnitedHealthcare of Wisconsin, Inc. 4 0 2,392 0 1,640 54 1,129 73 3,060 0 300 1,067 1,615 1,136 12,470

WellCare Health Plans of Massachusetts, Inc 0 440 1,168 0 820 0 820 172 1,066 0 744 758 1,406 760 8,154

Total HMO Members 54,787 45,844 161,186 4,120 225,826 16,200 191,467 36,337 424,005 3,468 178,033 145,616 198,342 229,250 1,914,481

2022 Massachusetts Population
4

232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079

Market Penetration Rate⁹ 23.52% 35.71% 27.39% 19.15% 27.98% 22.84% 41.04% 22.49% 25.38% 23.93% 24.57% 26.89% 25.39% 26.02% 27.00%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health Inc. (a Pennsylvania corporation) 0 0 0 0 11 0 0 2 1 0 2 5 0 0 21

AllWays Health Partners, Inc. 17 6 61 6 258 4 28 4 471 0 166 108 122 77 1,328

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 7,322 821 9,887 330 20,980 1,908 6,939 3,793 67,840 882 26,511 13,021 18,424 21,210 199,868

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 39 4 0 0 0 0 0 0 47

Harvard Pilgrim Health Care, Inc. 286 147 723 101 2,265 42 436 120 7,137 21 2,770 1,194 2,054 1,382 18,678

Health New England, Inc. 50 1,326 31 1 29 586 3,683 1,197 125 0 35 15 21 1,004 8,103

Tufts Associated HMO, Inc.
3

2 17 2 0 5 0 2 0 33 0 14 27 14 17 133

Total HMO Members 7,677 2,320 10,704 438 23,548 2,541 11,127 5,120 75,607 903 29,498 14,370 20,635 23,690 228,178

2022 Massachusetts Population
4

232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079

Market Penetration Rate
5

3.30% 1.81% 1.82% 2.04% 2.92% 3.58% 2.39% 3.17% 4.53% 6.23% 4.07% 2.65% 2.64% 2.69% 3.22%

1
Information reported by HMOs as of the end of the fourth quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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TOTAL MEMBERSHIP BY COUNTY

4
2022 Population Source: U.S. Census Bureau, Population Division. Released March 2023.

5
Total HMO members in each county divided by the 2022 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County

2022 Massachusetts Population Total HMO Closed Network Members
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