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ARCHI TnCTURAL B RR1ERS ROARD
1010 Commonwealth Avenue
Boston, Massachussetts 02215
. Tel. Mo, 727-6257

May 1, 1975

donorable Faul Guzzi
Secretary of the Commonwealth
Room 210, State Housme

ncston, MA

Dear Secretary Guzzi:

ln accordance with the provisions of Section 37 Chapter 30 of

the Ceneral Laws, I am forwarding to you herewith en attestec cory
of the »ules and regulations which ars to te bromulgated by the
freritectiral Barriers Board, as rrovided by Section 134 of
Thanter 22 of the General Lews,

) public nearing was held on these rules and regulations or
‘ebruary 10, 1975, in the Auditorium of the Public “orks 2uilding,
100 Nashua Street Boston, Ma,

Yours very truly,

Hatess Y Lomog /

Robert J. Iynch, ATA
Chairman
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Sectien £:  WAIXZ

Width of walks shall be not less then fortv-eighr (48) inches., D5lope or walks

shall not exceed one in twenty ( 1 in 20) or five () percent, Should a slope
exceed five (5) percent, it shall bLe treated as a ramp and the Regulations

applicable to ramps shall apply.

Such walks shall have e continuous common surface, not interrupted by steps or
abrupt changes in level greater than one-half (1/2) inch and shall have a

non-slip surface, €.8., wood-float concrete, broom-finish concrete, sxvosed-

aggregate concrete, blacktop, etc,

Wo slippery material such as paint, varnish or wax mav be applied to any walk.

Wherever walks aross other walks, streets, public ways, driveways or parking lots,

they shall blend to a common level. Wherever groupings of buildings such as
school campuses exist, curb cut from street or driveway to sidewalk shall be

provided at a slope not to exceed one in twelve (1 in 12).

A walk shall have a level platform which is not less than gix (€) feet wide

across the doorway by five (5) feet deep, if a2 door or zate swings out onto the

platform or toward the walk. The platform shall have a clear floor space at

least one (1) foot beyond each side of the doorway.

A walk shall have a level platform which is not 1esa’fhan five (5) feet by

five (5) feet, if a door or zate does not swing out onto the platform or toward

the walk. Tha platform shall have a clear floor space at least one (1) foot

beyond each side of the doorway.
New pedestrian bridges shall comply with Sections A and 7.

Secticn 7: RAMPS

Slope of ramps shall not exceed cn2 in twelve (1 in 12).

idth of ramps shall be not less than forty-eight (48) inches in minimum clearance,
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sectinr T: RIS eontta,

——

Zandreils shall be set on hoth sicdes of rampg at a height of thirty-three (33)
inches, and a midrail nineteen (19) inches ir height, measured vertically from the
swriace of the ramm. The handrails sheall extend one (1) foot beyond the top and

bottom of the ramp, The and-grip portion of handrails shall not he less than one

and one-quarter inches (1-1/4) nor more than two (2) inches in outside diameter
and shall be basically oval or round in cross-gection, shall have amooth
surface with no sharp cornmers. A minimum clearance of one and one-half (1-1/2)

inches shall exist between a wall and its wall rail,

A ramp shall have & surface that is non-sli y €+8., wood-float concrete, broom-finish

concrete, exposed-aggregate concrete, Dlacktop, etec.

7.4.1 No slipnery material such as varnish, paint or wax may be applied
to any ramp.
7.4,2 Ramps shall not be carpeted except with dense carpeting of low pile,

non-absorbent, tautlv fitted and glued without backing. Carpet
ending in the path of travel rust bg secured with an edging strip
not higher than three eights (3/8) of an inch.

A ramp shall have a level platform which is not ess than six (6) feet wide acros. _

the doorway by five (S) feet deep, if a door swinis out onto the pilatform or toward

the ramp. The platfor~ shall have a clear Tloor space @t least one (1) foot

beyond the latch side of the door.

A ramp shall have a level platform which is not less than five (5) feet by five

(5) feet, if the door does not swing onto the platfor— or toward the ramp, The

platform shall have a clear Tloor space at least ome (1) foot heyond the latch

side of the door.

Fach ramp shall have at least five (5) feet of level nlear~ance st the lower-ent,

Ramps shall have level platforms at intervals not axrcsesin~ “hirtv-©“our (3U) faet

-
L

for vurposes of rest and safety and shall have levei nlatforms wherever they tumm,.




Section .2: FURPQSE AYT SCOEE cont'd.

2.4 There shall be no construction, reconstruction, alteraticn or remodeling
of a public building except in confromity with these Rules and Regulations,
nor shall the use of any building be changed to a use in which the buildings
is open to and used by the public as defined in these Rules and Regulations
until such building so conforms or until a copy of the plans and apecifications
have been approved as provided in the General Laws, showing compliance with
thase Rules and Regulations provided, however, that if this Board determines
that compliance with these Rules and Regulations is impracticable in the
particular case, it may Drov1de for modification of, or substitution for
such Rules and Regulations.

Section 3: DEFINITIONS
3.1 As used in these Rules gnd Regulations, the following words shall have the
given meaning umless the context otherwise requires:

( ) "ALTERATION": Extermal or internal rehabilitation or renovation for which
a bullding permit is needed or for which the cost of such rehabilitation or
renovation equals or exceeds five (5) percent of the full and fair cash
value of the buildings, or any work determined to be alteration by a
Stata or iocal Building Inspector.

33 "EOARD": The "Architectural Barriers Board" of the Massachusetts Department of
Public Safety.

3.4 nCHANGE OF USE": Varying the utilization of a building or part of a building
to one in which the building 1s open to and used by the public.

3.5 "CONSTRUCTION": Work for which a building permit is required, work determined

to be conatruction by a State or Locel Building Inspector, or work for which

a certificate of occupancy is necessary upon completion.

3.6 "WULL AND FATR CASH VALUE QOF THE BUILDING": The agsessed value of the

building as recorded in the Agsseasor's office of the municipality.




1.?

1.3

2.1

2.2

2.3

Section 1: AT TTY

These Rules and Regulationa ars promulrated by the Architectural Barriaers
Board pursuant to authority granted by General laws, Chapter 22, Section 13A
(see Appendix A).

Under the provisions of Chapter 528 of the Acts of 1974, Section 2, (see
Appendix B) all orders, Rules and Regulations duly made and all licenses,
permits, certificates and approvals duly granted by the Board to Facilitate

the Use of Public Buildings by the Physically Handicapped which were in force
immediately prior to the effective date of said Chapter, shall contimue in force
and the provisions thereof to be enforced until superseded, revised, rescinded
ér cancelled in accordance with law by the Architecfural Barrieras Board,

: Thgee Rules and Regulations supersede and revise the Rules and Regulations &7

the Board to Facilitate the Use of Public Buildings by the Physically Handicapped,
Form PHR-l, dated December 13, 1568, and filed with the Secretary of the
Commormwealth on December 18, 1968, '

Section 2: PURPOSE AND SCOPE

Thease Rules and Regulations are designed to make publié buildings accesaible to,
functional for and safe for use by physically handicanved persons,

It 18 the intent of these Rules and Repgulations to provide the physically
handicavped full and free use of all buildings and facilities so that they

may have the education, emoloyment, living and recreation opportunities

necesgsary to be as geli-sufficient as possible and to assume full responsibilities

ag citizens,

Theae Rules ancd Regulations are deemed to he a specialized code as referred to
in Section 19 of Chapter 23B G*tate Building Code (see Appendix ) the violation
of which shall be subject to the provisions of Section 17 of said Chapter as
well as the additional vowers granted to the Ars-itectural Rarriers Board as

provided in Thapter 22, Sectinn 132,

\n




3.10

3.11

3s12

Section 3: DEFINITIONS cont'd.

3.9.7.1 trensportation terminals

F3e9eTe2 - institutional buildings

3:G.T.3 commercial buildings exceeding two stories in height or in which
more than forty (ﬁ05 persons are employed

3,9.7.% buildings having places of assembly with a capacity of more than

one hurdred and fifty (150) persons

309n7n5 hotels
3.5.7.6 motels

2.9.7.7 dormitories
3.9.7.8 public parking areas or lots with a capacity of twenty-five (25) or

more aqtomoblles

349.7.9 publice
3.9.7.10 public

twelve
3.3.7.11 public
3.9.7.12 public

"RECONSTRUCTION™:
public building or

sidewalks and ways

areas of apartment buildings and condominiums containing
(12) or more units

areas of funeral homes

rest roomg and public areas of shopping centers and restaure

the tearing down, removal, demolition or replacement of a

part of a public building.

"REMODELING": modification beyond an interior decoration or involving any

structural change,
building for which

or the refurbishing, updating, or redecorating of a public
the cost of guch refurbishing, updating or redecorating

equals or exceeds five percent of the full and fair cash value of the building.

Any facility being

altered, remodeled or undergoing a change of use, the

following shall apply:

A. If the work being performed amounts to less than five (5) percent of the

full and fair cash

value of the facility, these Regulations do not apply.

B. If the work being performed amounts to more than five (5) percent but
not more than twenty-five {23) percent of the full and fair cash value of the

facility, only that protion of the wor¥ being performed shall comply with

these Regulations.

C. If the work being performed exceeds twentv-five (25) percent of the full

and air cash value of the facility, the entire facility shall comply with

these Regulations.

M)




3.8

3.9

Section 3: ITFDITITIONG cont'd.

"PATH OF TRAVEL": Fassage that may consit of sidewalks and curb cuta, ramps,

lobbies and corridors, elevators, etc., or a neceasary combination thereof,
that provides free and unobstructed access to and exit from particular area

or location, in no instance less than thirty-six (36) inches wicle, excapt as noted.

"PHYSICALLY HANDICAPPED PERSON":
3,8.1 a person confinded to a wheelchair

3,8.2 a person who, because of the use of dbraces or crutchea or because of the
loss of a foot or leg, or because of an arthritic, spastic, pulmenary
or cardiac condition, walks with difficulty or insecurity

3.,8.3 & person who, due to a briin, spinal or peripheral nerve injury,
suffers from faulty coordination or palay

3.8.4 a person who is blind or whose sight is so impaired that functioning

in a public area, he is insecure or exposged to danger
3.8.5 a persecn whose hearing is so impaired that he is unable to hear
_ warning signals
3,8,5 a person whose mobility, flexdbility, coordination and perceptiveness
are gignificantly reduced by aging.

’

"PURLIC BUILDING": A building constructed by the Commonwealth or any
political subdivision thereof with public funds and open to public use,
ineluding but not limited to those constructed by:

3.9.,1 public housing authorities

3.9.2 +he Massachusetts Port Authority

3e9e3 v the Masgachusetts Parking Authority

}.Q.A. the Massachusetts Turnpike Authaity

3.9.5 +he Magsachusetts Bay Transportation Authorify

3,9.6 vuilding authorities of any public educational institution or their successor

3.9.7 privately financed buildings that are open to and used by the public.
Buildings that are open to and used by the public shall include, but not
be limited to, the following:
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A. APPLICARIE ™0 ALL FACTITTTES: the fTolloving Reculations shall apply te all facilities:t

Jention Us  3I7T COTTITIONS

b1 Cuvbzuts ara reauired wherever sicdawalks or curbs are heing constructed or
reconstructed, and they shall ~omly with the following:

b,1.1 Location: Curb cuts shall be located, one (1) at each corner of
each intersection, acjacent to the radius of the corner and at
all street crossings; and in no case at a Jdistance greater than
fifteen (15) feet from the intersection of the curb lines. When
curbs or sidewalks are constructed or reconstructed on only one
stde of the street, curb cuts shall be installed on the opposite side (8)
of the street. ‘

§,1.2 Slope of curb cuts shall not exceed one in twelve (1 in 12), and slope
shall blend to a common level with the street. Where sidewalks are
too narrow to install a straight-line curb cut at a slope of cne in
twelve ( 1 in 12), the flared or fanned sides of the curb cut shall

also slope at one in twelve ( 1 in 12).

) 4,1.3 Width of curb cuts shall be not legs than forty (40) inches, not
including sloped sides. '

4,1.h The sides of curb cuts shall be sloped no less than eighteen (18)
inches in width at the curb. ,/

L.1.5 Curb_height at intersections shall not exceed aix (¥) inches.

b,i,€ mexture of curb r~ut surface, including sloning gides, ghall he

rougherie” and rippled to nrovide identification to *he visually
handicapped. Curb-cut area shall be painted with rellow non-sl:p

paint, including portion of street which brovides access to curb cuta,

4,2 Niserbarking areas fcr vehicles shall be proavided for nublic entrance.
b3 Topography or grounds shall be rraded so as to attain a level at each aritrance,
Lou Site rraZine and drainace of topography shall be desifmer so as %o miniwire

pooling ot water or accumulation of ice or flow of water across gidewalxs,

=N



5.1

5.2
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5.7

Saction St PARKING SPACES, LOT3 ANDT GARAGES

Parking spaces, lots and garages under the Jjurisdiction of these Regulations
ghall have spacially designated spaces Tfor the physically handicapped
located closest to the facility entrances and shall comply with the following

Ruleas and Regulations:

Such spaces shall be identified by a sign which states that these spaces are
reserved for physically handicapped persons. This sign shall be located

at a height not less than six (6) feet nor more than ten (10) feet above

the ground floor. The sign shall also contain the "Intermational Wheelchair
Symbol" as shown in Section 18 of these Rules and Regulations.

Width: Such parking spacea whish are perpendicular or diagonal to the
perking roadway shall be twelve (12) feet wide and on a level surface.
Spaces shall allow persons in wheelchairs to enter or leave an automobile

on a level surface suitable for wheeling and walking.

Where gidewalks are provided at such parking spaces, & curb cut shall be
installed at each specially designated space so that such persons are

not requirec to enter the stream of traffic to attain access to sidewalks.

Number: Such spaces shall be provided as follows:

All Spaces Special Spaces

- 25 1 space
26 - bo 5% or two spaces
b1 - 100 bg 3 or 4 spaces
101 - 300 3% but not less than 4 spaces
301 - 800 2% but not less than 9 spaces
201 - , 1% but not less than 16 spaces

Walks and ramps leading from parking lots, garages or other parking facilities

shall be in conformity with all sections of these Regulations,

Parking surface shall not slope more than five (5) percent.

-10=
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Sec=ion ~:  TITRAITCES

The primary publiec entrance/exit of a building undergoing alteration or

remedelinz shall be usable by nersons in wheelchairs. In new construction and
recconatruction where there is more than one primary public entrance/exit, no
less than two (2} such entrances/exits shall he accessible and shall comply

with the followine:

The apornach shall be a paved walk uninterrupted by steps, with non-slin surface

pitchecd for drainage, sloned not over one in twenty (1 in 20), or a ramp shall be

installed wiiecn ~onforms tq the Regulations of Tection 7.

At least one publi: entrance usesle by persons in wheelchairs shall *e on a level

which provides acrceas to.=levatore,

Vestibules, lobbies, forers, etc., shall be a minimum length of seven (7) feet.
Sur vestibules ~rith single dcers shall provide space at the latch side of the

“ocrway nch le2ss than one (1) “oot,

ber mats less than one-half (1/2) inech thick shall be securely anchored at all

edzee to avoid tripping. Door mats thicker thar one-half (1/2) inch shall be

recessed, Gratesg shall have onenings not exceeding fi-e-2ichts (5/3) of an inch

- -1,

in the least direction. 0Obstacles shall not mpede the clear flow of traffic,

Jojects which protrude into entrancewars, such as susrended lights, signs,

J

tixtnures, etc,, shall he at a height not less than eishty (20) inches above
the floor. Docr clnsers ghall not remain within the onening of a doorwav

when a door is open an? shall not protrude hazardously in+s entrances or
corridors when the door i3 closed. C(losing speed curation shall be set at not

less than six (A) ser~onds.

Identification: If the primary entrance of a facility is not accegsible by

dDersons in wheelchairs, a sign shall be installéd to clearly indicate the location

of the accesgible entrance.

®

-17-




9.2

9.3

9.4

9-6

9.7

3.8

9.9

Section 9: DGORS AND DOOEWAYS

Doors in the path of travel and closet dcors shali have a minimum width of
thirty-six (36) inches. Pivoted doors and balanced-hardware doors shall
be designed to produce a minimum clear opening not leas than thirty-four
(34) inches.

Each door of a pair of doors shall be & minimun width of thirty-six (36)
inches, or shall produce a minirmum clear opening of not less than thirty-four
(34) inches each.

Maximum pressure to open exterior doors shall not exceed fifteen (15) pounds,
and for interior doors shall not sxceed five (5) pounds. Doors requiring
greater force to activate shall be equipped with compensating devices

to reduce the operating fqrce or shall be equipped with automatic devires,

Interior fthresholds shall be flush with the floor and exterior thresholds
shall not exceed cne-hal? (1/2) ineh in height, beveled on both sidss.

\

The floor inside and ocutaide of each doorway shall be level.for a digtance
of five (5) feet from the door. A single door shall have space which
extends one (1) foot beyond the door at the lateh side,

Height: Hand-operated door-cpening hardware shall be gentered thirty-six
(36) inches to forty-two (82) inches above the floor. Doors in the path
of travel shall be operable by levers, push plates, pull bars, panic bars,
ete,., but not door knobs,

Doors adjacent to revolving doors shall not be locked whenever revolving
doors are unlocked,

Doors shall be operable with one hand and with a gingle effort. Ioors shall
be able to be unlocked and opened with one hand,

Doors opening into hazardous areas from the path of travel shall be equipped
with door-opening hardware which is knurled or hag a roughened surface to
glve tactile warning to the visually handicapped.

~14_-
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Cection 10: Stairs

A1l atairs required for legal entrance/exit shall -~omply with the following

Regulations:

Such stairs shall be located within the paﬁh of travel so as to lead to the

exterior doorway.

Such stairs shail be constructed without brojecting nosings. Risers may be

sloped not to exceed Ine and onz-quarter (1-1/%) inch of herizontal projection.

Handrails shall be set on both sides of such stairs at a heisht of thirty-three
(%3) inches apove the point of intersection of tread and riser. 'all rails on
each flight of such stairs shall extend eighteen (18) inchnes teyond the top
and the ottod riser a+ a height of thirty-six (3€) inches above the “loor or

landing, 2nd shall be designed so they do not in themselves become a hazard.

17idrai’s shall be required in elementary schools and in builfings ueed mainly by
:éraile shall he located on each side and set at nineteen (19)

inches in height.

The hani-grip dortion of handrails shall be not less than one an” one-cuarter

(1~1/%) inches nor more than twe (2) inches in outsice diameter and shall be

tagicallr oval or round in cross-gection, with no shar»p cormers.

~learan-~e between z wall and its wall rail shall ve one and one-half (1-1/2)

incnes.

3+air *reads srall rave s non-slin aurface, Carpeting fitted to stairs shall be
T abd ting £ o Y
gpecifisd as low pile, high density witli ne underlayment, shall be taut and

curely anchored.

(o
®

Onen risers are permitted only on non-remired stairs.

Section 11: FLOQRS

#loors shall nave a surface thet is non-slin, i.e., a surface on which a crutch

A\’
will not slip at an angle of 70 to the level floor when the surface is wet,

-15-
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2.1

12,7

12.3

Tertion 10 UTOORC ontte,
Tloor on & Sven atory zrall Fo .f g amcyq e Lavel *kp-: mAaut a~ e connertad
oy & ra~n fa defined n Getijor 7. .
Tarpeting shnll he st eci ied as high Jdengi lero pile, non-absorhent,

installad without hackin:, stret-hed tau+r a-- sacurely anszhornd at all
edgen, T[dging striv shall not constitv+te = mrojecrtion highar than three

eichts (3/°) of an in~h ahove the floar line.

Seation 12: PUBLIC TOILETS

Where publin toilets are required, they shall be rdesi;med to be usable by versons

in wheelchairs.

Public toilets shall have a minimum clear floor space of five (5) feet by

five (5) feet measured at the toe space level to rermit turning of wheelchair

vithout ceming into contaet with any fixtures,

Vegtitules shall have docrs thirty-six (36) inches viide, shall have a minimum
clear length of six (6) feet and shall provide one (1) foot of wall at the
latoh side,

Toilet Stalls: Public toilets shall have at least one (1) toilet which:

12.4.1 ig sixty-six (66) inches wide and sevenfy:two (72) inches deep,
12.4.2 has a door (where doors are used) that ig thirty six (36) inches

wide, swings out, or alides out, or slides, and has a pull device
at the hinge side or an automatie closing device to assist in
closing the door, and has a lock thirty-six (36) inches above

the floor,

12.4.3 locates the water closet eighteen (18) inches from the center of the
fixture to a side wall,
12,44 has two (2) grab bars four (4) feet long, one centered on rear wall

and one centered on the side wall closes* to the water rloset and
set at a height of thirty-three (3%3) inches above and narallel to
the floor. Grab bars shall be one and one-auarter (1-1/t) inches
in outside diameter and with one and one-hal? (1-1/2) inz4 clearance

between bar and wall fastened at both ends and at center,

-16~
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12.6

12.7
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leetion 12: PURLIC TOITETS ~cent'4d.

12,.5.® was a water cloret with the_seat set at eighteen {18) inches
ahove the floor,
2.4, has a water cloget vith a narrow understructure that recedes sharply.

Tavator es or sinks shall be wal’ -rounted withodt legs or pedestals; or they may

be counter—type with alear open knee space of thirty-two (32) inches minimum

width ver lavatory. Soring-activated faucets are not allowed.

Height: Iavatories shall heve a minimum clearance of thirty (30) inches vertically
+o the underside of the front apron of the counter or fixture and shall extend

at least twenty-four (24) inches from the wall.

Exposed drain oipes and hot water pipes under a lavatroy shall be recessed,

insulated or guarded.

Mirrors and shelves shall be set at a height no g-eater than forty {40) inches

above the floor meagured from the top of the shelf or the bottom of the mirror.

Urinals in public toilets shall be wall-mounted with the rim of the basin

fifteen (15) inches above the floor.

Disvensers: Public toilets shall have an apnrooriate number of towel dispensers,
drying devices and other types of diapensers, mounted so as to be usable at

& height of forty (40) inches above the {loor.

Section 13: EILFVATORS

RBuildings falling under the jurisdietion of these Regulations having two (23

levels 3hall provide ramp 7T elevator to each level.

Doors tc elevators in buildings which are neing rconstrmicted or re-on-Titin e,
where only the shell of the tiiting remains, shall provide a ~lear ~rening’ nf
thirty~-six (3€) inches miniimum width. 2oors to elevators in buildings whicrh
are being altered, remodeled, or vnlergoing a ~hange oF use shall Trovide A

clear opensinr oi thirty-twe (72 inches rinimum width.

1
-
-3
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13,8

-

14,1

14,3

14,0

Secticn 13: ZLEVATORS cont'd,

Cab sgize: minirum inbterior dimensicns of the s2lavator ~ab reasured wall to
wall (excluding the rub rail) shall be Fortv-eicht (48) inches wide by -
fifty-four (5%) inches deep minimum in new construction; and forty-eight (LP)

inches by forty-eight (*8) inrhes minirmun in existing construction,

Controls (including emergency tel=vhone) of automatic elevators shall te located
no higher than sixty (£0) inches and no lower than thrity-eight (38) inches
above the fleoor ot the elsvator. Numbers and letters shall be large raised or

recesged for use by visually handicavped.

All controls for the elevators shall have large raigsed or recessed numbers/letters

and light on dark background for use by the visually handicapped; and there
shall be no ashtrays or other obstacles placed directly below or above, Audible,
signals shall be provided 2nd the "up" signal shall be different from the

"down" signel, Floor numbers shall be provided at each level on the elevator

entrance Jjamb located on the right side when exiting and shall be raised or

recessed and light on dark background (see albo paragrach 18.2).

Rub _rails shall be secured to all walls of the cab and located thirpy-six

(36) inches above the cab f{Ioor. -

Doors shall have a sensitive gafety edge. Doors sha%l nave a gensing device

to prevent closing while entering or exiting. Doors shall be set to close

in not less than six (6) seconds.

Section 14: WATER FOUNTAINS

Where water fountains or coolers erz provided at least one must be usable by

versons in a wheelchair,

Water fountains shall have hand-operated controls and gpout located at the

front. Spout shall direct a stream of water parallel to front of fountain.
Spring-activated faucet ig not allowed. Other types of controls may be installed in

addition to, but not instead of, hand--operated controls,

Wall-riounted water fountaing snalli be mounted with the basin rim set thirty-four

(34} inches abuve the floor,

If floor-inounted water fountairs are uoed with @ hasin rim higher tian thirty-fow

(3“) inches, either annther lower muntain rwst He rrovided or a paper ~up
. 1 . e - .
dispenger shall pe mountad at thirtv-Tour (%4 inches.

S P
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mection 1i: WATER FNUITTAINS cont'd.

Where water fountains are located in a recess, thaz recess shall not be Jegs than

thirty-two (32) inches wide and not deeper than the depth of the water fountain.

s
| =4
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Section 15: PUBLIC TELEPHONES

15.1  Where public telephones are provided, at least one (1) public telephone shall be

accessible to and usable by a person in a wheelchair, The dial, handset and

coin deposit slots, or the highést operating vart, shall be mounted not more than

£iTty-four (S4) inches above the floor assuming vertical access.

15.2 The receiver shall be equipped with an inductive coil to provide a magnetic field

for hearing aid telephone switches and so identified.

15.3 Unobstructed access within twelve (12) inches cf the telephone shall be provided.

Such access shall be a clear opening not less than thirty (30) inches in width.

Section 16: CONTROLS

)1 Switches and controls for lights, ventilation, windows, draperies, and all

girtlar controls shall be placed no higher than forty-eight (48) inches mnor
iower than forty (40) inches from the floor, with the exception of thermostats,
intercoms., +4pe alarms which may be centered no higher thad fifty-six (56)

inches and electrical outleds which may be centered no lower than twenty-four
(24) inches.

fa}
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Doors with new hardware shall be operable by lever handles, panic bars or

operating nardware other than Goor KNobs.

Saction 17: IDENTIFICATION BY THE VISUALLY HANDICAPPED

17.1 Where signs, numbers or graphics are being provided in the path of travel, they

ghall be raised or recegsed and light on dark background suitable for zeading by

touch., Braille letters and numbers may be uged in addition to put not instead of

raised or recessed.

17.2 Location of such identification for apartments, room numbers, toilet rooms shall
rﬂ) pe placed at a height not less than sixty (%0) inches and not nigher than
' gixtr-six (62} inches above the floor and located hetween six (A) and eighteen

(12) inches from the door jamb,

17.2 Doors not intended ~or normal use and which mizht prove dangerous +*o the visually

handi«apgpd arall be quickly jdentifiable to the touch by knurline
~-10- >
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’ Section 17: TDENTIFICATION BY THE VISUAILY H.KNDICAPTSD cont'd.

or other rousghening on the cpsratinrs hardware; Z,e., Jdoors leading to loading

platforms, boiler rooms, stages, electrical equipment rocrs, ete,

Warning signals such as fire alarms, shall be equipped with vizual signals as

well as audible sigonals.

Section 18: TIDENTIFICATION OF ACCESSIBLE FACILITTES

When a huilding complies with the Rules and Regulations of this Board, the
International Wheelchair Symbol shall be displayed at the areas of accessibility,
for example: entrances, parking spaces, lots and garages, exits, public toilets

(see aymbol below), This symbol may not be used where facilities do not
comply with these Regulations.

Location of this symbol shall be as required in Section 17.2 of these
Regulations., See also paragraph 8,7.

Applicable to Particular Facilities:

TThe following Fules and Regulations shall apply to the particular facilities
hereinafter referred to in addition to those Rules and Regulations apnlicable
to all facilities,

~-20-
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19.3

19.4

19.5

21.1

21.2

21.3
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Section 12: GOVERMNTITTAL WACTLITILS ZQ

Govermmental facilities shall include but not be limited to libraries, town halls,

police and fire stations, court houses, etc. (except educational facilities -~ see
Section 24).

Tn new construction and reconstruction, all two-story buildinga shall provide

ramp or elevator service to each level. Puildings of more than two levels shall
provide elevator service to each level. Ramps may only be used to provice

tnterior access to one floor above or one floor below primary entrance level,

library aisles between fixed stacks shall be a minimum width of. thirty-two (32)

inches.

Sleeping facilities in fire stations need not comply with these Regulations.

Detention areas need not comply with Section 19 (see Section 26).

Section 20: COMMERCIAL BUTILDINGS

Commercial buildings of more than two stories or employing more than forty (40)

persons shall ineclude but not te limited to offices and factories,

Section 21: APARTMENT BUTLDINGS, CONDOMINIU:'S, SHOPPING CENTERS,

RESTAURANTS AND FUNERAL HOMES

The public areas of stores, shopping centers, restaurants and funerel homes that
are nnder the jurisdiction of these Regulations shall be those areas where the
service or product of the establishment is offered %o the public and the

rest rooms provided for clientele in said areas and the primary entrance *o
said building.

The public areas of apartment buildings and condominiums containing “welve (12) or

rore units that under the jurisdiction of these Regulations gshall be the

general public function area and the primary entrance tc said building.

Stores and shopoing certers shall provide the’followins:

21.3.1 Aisles witn a minimur clear widtk of thirty-six (3¢) inches,

21.3.2 All chenl-ciit lanes shall have a clear ~inimum width of thirtry-two

(32) inches or one lane with a minimum rlear width of thirty-six
(36) inches.
21.77.3 Wherever a turnstile is nrovide, an adjacent alternate gate or <donr

shall be provided with a minimur clear width of thirtyr-=ix (%6) inches.
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Section 22: LODGINGS OR RESTDENTTAL FACTLITTES

22.1 There shall be no construction, recongtruction, alteration, remodeling or change
of use of a lodging or residential facility for hire, rent or lease, containing
twenty (20) or more units unless five (5) percent of the units shall be made
accesgible, functional and safe units for pPhyaically handicapped persons in
accordance with these Rules,

22.2 A ledging facility is one in which a lodger occupies a hired spartment in
another's house and the owner or landlord retains general dominion over the
house or building itaelf, ’

22,3 A residential facility is an apartmént bullding arranged in-several suites of
connecting rooms, each suite designed for independent housekeseping but with
certain mechanical conveniences in common to all families occupying the building.

22,4 The five (S) percent of the said units shall be determrined as being five (5)
percent of the units in each vroject.

22.5 Units designed for handicapped persons shall be preportionally alloecated as to -
the number of bedrooms, size, quality and price as all other wmits in the facilit

—

22.6 4 path of travel muat be provided to all of the living unita for the handicapped
and said path of travel must totally comply with these Regulations.

22.7 The areas in a lodging or residential facility, hotel, motel and dormitory that
are considered open to and used by the public, with the exception of the preceding
Regulation 22,5, shall be the general public fuction areas,

22.8 A1l services provided in said lodging or residential facility, hotel, motel or
dormitory such as vending areas, laundry facilities, public telephones, recreation
and meeting areas must also be accessible to the handicapped or a clear path of

‘travel provided to these service.

Section 23: EDUCATIONAL INSTITUTIONS

23.1 Educational institutions shall include, tut not be limited to, publiic and private
schools, colleges, and universities, training facilities and facilities of
building authorities of any public edurational inatitution including dormitories <f#
that are a part thereof. ‘

-22~
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Section 23: EDUCATIONAL FINSTITUTIONS cont'd. 24

Dormitories for nermonnel in training in the professions not ordinarily
accessible to the handicapped {i.e. maritime academy, aviation school, etc, )
are exempt from the elevator regulations (13.1) and the five (5) percent
regulaticn (22.1).

Amphitheaters with step seating shall provide accessible student stations which

are accessible at the main entrance level.

Section 24%: HEALTH FACILITIES

Tfeslth facilities shall include, but not be limited *o, hospitals, rehabilitation

centers, nursing homes, clinics, medical buildings, alcohol and drug

detoxification centers, community health centers and mental health centers.

Curb cuts shall be provided at the entrance so that physically handicapped persons

may app-oach the facility independently.

Section 25: RECREATTIONAL FACTLITIES

Recreational facilities in a building exceeding two stories in height or a —~lace
of assembly with a capacity of more than one hundred and fifty (150) persons
shall include, but not be limited to, rinks, pools, gymnasiums, stadiums and

other spectator facilities, parks and arenas.

Buildings containing recreational facilities ashall maintain a clear path of travel
from street to all'such facilities.

Swimming pools open to the public shall be located at a level accessible to the

handicapped by ramp or elevator,
25.3.1 Entrance to such pools shall be made available to the physically

handicapped by means of a removable or portable sling-lifting device.
Pools primarily used for rehabilitation of physically handicapped
peraons shall have a rﬁmp extending into the pool toward the shallow
end, thirty (30) inches wide, clear with railings on each side,
with a slope not exceeding one in six ( 1 in 6), or by a
sling-lifting device.

25.3.2 Such pools shall provide and maintain uncbstructed path of travel
around the pool not less than forty-eight (48) inches wide. Such

area shall have a surface that is non-slip when wet, such as
wood-float concrete, broom-finish concrete, exposed aggregate
concrete, carbarundum tile.

-23-



Section 25: RECREATIONAL FACILITIES cont'd.

25,k Locker rooms shall he located 3o as <o be accessible by & clear path of travel,

—

25.5.1 Locker room floors shall be a surface that is non-slip when wet,
(see Sections 11.1 and 25.3.2),

Bowling alleys on floors otherwise accesaible shall provide at least two (2)

adjacent lanes accessible to wheelchairs.

N
wl
-
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25.5 Tennis courts open to the public shall be accessible.

25.7 Playgrounds open to the public shall be accessible.

25.8 Parks: paths, traila, footbridges and docks shall be maintained aa accessible
paths of travel,

25.9 Campgites: to the extent that accommoaaticns are provided shall be accesaible.

<5.10  Spectator facilities chall provide one (1) percent of the total seating capacity

to be accessible area for those in wheelchairs., Such area may have removable

seating. (see Sections 5.5 and 28).

Section 26: DETENTION FACILITTES -

zZ2,1 Detenticn facilities shall include, but not be limited to, correctional
institutions and jails,
26.1.1 Non-gecure areas of detention facilities shall comply with Sections 1-19,
26.1.2 Secure areas are exempt provided that alternate areas are available to

physically handicapped person.

Section 27: TRANSPORTATIONAL TERMINALS

7.1 Transportaticnal terminals shall include, but not be limited to airports, bus and

train stations.

z7.2 Qverhead protection and/or snow-meliing provision shall be incorporated in the
immediate exterior area of the terminal entrances,

273 Where path of travel includes change of level, ramps or elevators, etc., shall
be proéided for the physically handicapped.

-2 -

SN




27.5

27.6

28'1

28,2

7N
‘}/’/
H

N
-
rd

26

Aaetian 07:  TRANSTARATATIONAL TOSMIMALS cont'd.
~a “acititate horirontal oircrl. fion, the fnllowini~ shall be prcvidec:
N7 B niatance between platorn and vehicle at hoarding pletform shall not

pxceed tue (2) inches.

274,70 “l.e edge of the platrorm shall have a band of different texture and

color of at least eighteen (18) inches wide warning of a danger zone.

27.L,= Rest area with seating at distance not to exceed three-hundred (700) feet,

Annriliary Zacilities (public toilet, telephone, etc,) shall comply with these

Regulations and such faciiities shall be identified as accessible.

Fare transaction and entry zates ghall be accessible to physically handicapped

persons.

Section 28: PLACES OF ASSEMBLY

Places of agsembly coming under +he provisions of these Reguletions shall conform

+o the following reaquirement, in addition to requirements set Sorth in other

codes and ordinances.

Such places of aasembly shall provide a clear level gpace within the rear half of

the assembly for wrheelchalr nccupants, such spaces shall be provided as in
Paragraph 5.5 Each wheelchair space shall ve five (5) feet long and three (3)
feet wide. In lieu of a clear space, there may be provided sections of fixed
geating that can be readily unfastened in the rear half of the agsembly hall and
removed, when the cccasion warranss, These wheelchair spaces may be on one

gide of double aisles only. Tr the absence of double aisles, side aisles shall

provide such spaces.

Such designated area or areas shall in no way interfere with the required exit

facilities of the place of assembly.

Where public toilets are required by other codes, they ahall be provided on the

accessible seating level, and shall comply with these Regulations. (see Jectior 17).

Section 2C: ICUTES OF ORI

Houses of worshin which constitute rlace ~f aggerbly shall include Pn% not bhe

1imited +o cihaurches, svnazogues and mee%in- nalls,

The Resjula*ions of Jection o ehall ne*t anlc tn this Section,
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Section 229: HOUSES OF WCRSHIP cont'd.

Public toilets or a lavatory shall be provided on *he main sgeating level in all

new construction and reconstruction. ~—

Section 30: RESTAURANTS

Restaurants shall include, but not be limited to, cafeterias, lounges, bars

and other places where food or beverages are served and are open to the public.

Dining areas shall provide a clear path of travel through the dining area not
less than thirty-six (36) inches clear between occupied seating.

Cafeteriaat food selection aisles shall maintain a minimum clear width of thirty-
six (36) inches, including exit and entrance.

Cutlery and food display racks shall be visible and within reach of-a person seated
in a wheelchair,

Tables shall provide tlear space under table top not less than thiryy-two (32)
inches wide per seating space nor less than twénty—seven (27) inches high to

a depth of twelve (12) inches from the edge of the table.

Public toilets shall be provided on the accessible floor (¥) in new construction
or recomstruction and ghall comply with Section 12 of ‘these Regulations. In
alteration and remodeling, existing facilities ahall'éomply with Section 12 of
these Regulations.

Section 31: DWELLING UNTTS FOR PHYSICALLY HANDICAPPED PERSONS

Dwelling units are those intended for rent, hire or lease to physically handicappec

persons but not less than five (5) percent of the total number of units in

lodging or resicdential facilities for rent, hire or lease containing twenty

(20) or more units.

Bathrooms shall provide or be adjustable to provide the following:

31.2.1 Size: Bathrooms shall provide space to allow Dersons in wheelchairs
to approach the fixtures, space to allow tranafer from wheelchair
to use the fTixtures, and a space of five (5) feet by five (5) feet
clear measured at the toe space level., The door shall be three ‘(fa
(3) feat wice and shall swing out or slide, N
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Jecticn 31:

31.2.3

31.2.4

31.2.5

MWELL.ING UNTTS FOR PHYSICALLY (IANDICAPFED “URSCT eomt'de oQ

“leter ~loget shall have a seet sct ei:hiteen (1%) inehes abore the Mooy,

shall be located eightzen (17) inches from ihe nearss® wal’ ERERRR
center line, shall have walls canable of swcuring [TAD bars o =it
individual requirements and shall have o clear snage of thirty- o
(22) inches minimun at cne side o alloaer For clde wrans e oo

wheelchair, and ~lear space of fort -t (42) inches minirw at front.

- Lavatory or sink shall be 1sable by persors in wheelehairs, skFal’ he

without legs o nedestal set with clear heizght o thirtr (=) inches
to underside of rim to allow wheelchair %o apnreach fron'. o lavatorr.

Fvont of lavatory shall extend at least twenty-four (24) inches frow-

wall to allowr toe svace. Tavatory shall have ~eaegged, insulrted or
guarded pipes to prevent scalding and shall have lever hardles.
liirror over lavatory shall extend not less than thirty-eight (38)

inches from floor to bottom of mirror,

Bathtubs shall be not leas than sixty (f0) inches long nor less than
gixteen (16) inches high nor more than twentr (20) inches above the
floor line. A built-in-seat eighteen (18) inches deep shall be
provided at the head of the tub for gafe transfer area, Tub bottom

and seat shall have a ncn-slip surface. Tub controls shall be centered
on long wall at eightesn (18) inches above the top of the tub and

ghall operate by a single control lever writh a pressure-balanced

mixdng valve, Tub shall also provide a shower head attached to 2
flexible metal hose with adjustable wall mounting supplied from tub

rixing valve,

Showers shall be wheel-in-type with no curb. Stall shall be not less
than sixty (60) inchea wide and forty (40) inches deep with floor
pitched to drain within stall at cormer farthest from entrance. Floor
shall be carbarundum or grit-face tile or other non-sliv surface.
Shower shall operate by a single control lever with a pressure balanced
mixing valve, and all controls located at center of long wall. Shower
stall shall provide a_shower head attached to a flexible metal hose writh
wall mounting adjustable from forty-two (42) inches to seventy-two (72)
inches above the floor line., Soap trav shall be large, anproximately
twelve (12) inches wide by eight (R) inches high and recessed. Stall
shall include a hinged seat sixteen (16) inches deén, folding upward,

securely attached to the side wall anc set eighteen (1%) inches above

the floor line.
Grah bars shal! be atle to support =yo-hundred and i fty (27() pounds

for ore (1) hour, shall he non~-rusting anc¢ knurled, stall he onr and one-
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Section 31: TRWELLING UNITS ™OR PH'SICALLY HANDICAPPED PERSONS cont'd,

314

31.2.6 quarter (1-1/4) inches in outside a:ameter and set not more +..an
one and one-half (1-1/2) inches clear from the wall. ‘ialls

shall be capable of securing grab bars at any height. Grab bars in —

shower stalls shall be lL-shaped approximately forty (40) inches

by sixty (£0) inches longz and placed thirty-six (36) inches abowve
the floor line., Grab bars at tubs shall be forty-eight (477) inc-es
long and set at both five (5) inches and thirty (30) inche: ilt.ove the
top of the tub locatec on the long wall only., Grab tars at toilcts
shall be thirty (30) inches long set thirty-three (33) inches
above the floor and located on one gside wall only. Additional
grab bara may be added to sult individual requirements,

31.2.7 Accessories: Bottom of mdrror over 1avgtory shall be no higher than
thirty-eight (38) inchee above floor line, Top of mirror shall
be not lower than seventy-two (72) inches., Medicine cabinets
shall be set no higher than thirty-eight (38) inches above the floor
line to bottam of cabinet. '

31.2.8 Towel racks shall be able to support two-hundred and fifty (230)

pounds for one (1) hour.

Fitchen size shall allow persons in wheelchairs to ® all kitchen facilities an _
shall provide not less than a clear space of sixty (A0) inches by sixty (60)
inches measured at the toe gpace level, Toe spacesa shall be not less than

gix (6) inches deep and eight and three-quarter (8-3}u) inches high.

3l.3.1 Floor cabinets shall be capable of being set at various heights so as

to provide adjustable counter height. Counter height shall be
adjustable from twenty-seven (27) inches to thirty-six {3€) inches
from floor to underside of counter construction; wall cabinet
height shall be adjustable from forty-five (45) inches to fifty-six
{56) inches above the floor. All cabinets shall contain ad justahle

shelvas,

31.3.2 Access space under counters at sink and range shall be provided not
less than thirty-two (32) inches wide,

Sink depth shall not exceed six (6) inches, Sink *rap shall be located as . lose
to rear wall as possible. Plumbing pipes shall be recessed, inaulated or
guarded. Faucets shall be swivel, shall hsave pressure balance” ixiay. valve

and aerator; shall be operable by a single lever and shall provide a snray hoae
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caction 1 WEILING TRITTS FCn PAITATAILV HDICATPRD PERCANS _cont ',

31.9

31.10

Car-age disnosals shall ke providad in nnits for +he handicanoed, with contrel

switeh under counter end at the front.

“ooking range shall he the drop-in counter type, with controls at front, with

aren access space under counter. Oven shall te wall-oven type set at counter
height with aide-hinged “oor which sr~1l swing away from counter hurmers,
Controls shall be at the front not higher than forty-eight (4R) inches above
the floor.

Refrigerator in dwellinxg units for the handicapved shall be compination refrigrerato:

freezer tyve with two (2) doors gida’ by side and self-defrosting.

nedrooms, corritory rooms, hotal and motel rooms shall provide acness space for

persons in wheelchairs to use alil furniture to reach the windows and the closet

pole .

~1oset shelves and pole shall be adjustable from fortr-two (42) inches to

oy

seventy-two (72) incres. (Closey doors shall vermit access to and use of the

entire closet.
Windowe shall be cperable by a person in a wheelchair.,

Reoms shall provide space for persons in wheelchairs to use the rooms for the

purpose intended.

20
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APPENDTX

A
by

B.
C.

General Law, Chapter 22, Secticn 134 (see 1,1 herein)

Cuapter 528 of the Acts of 197U, fecticn 2 (see 1.2 herein)

General Law, Chapter 23B, Section 17

« + Whoever violates any provision of the State Puilding Code, excepnt any
specialized code, as described in Section nineteen (19), whinh heretofore -
may have provided different penalities, shall be nunished ty a fine of not -
more than one-thousand dollars ($1,000) or by imprisonment for not more than
one (1) year, or both, for each such violation. Each day during which any ovortion
of a violation is permitted to exist shall ccnstitute a separate offense.

General Law Chapter 23B, Section 19, Incorporation of Specialized Codes, Rules

or Regulations. )

The State Building Code shall incorporate any specialized construction codes,

Rules or Regulations pertaining to building congtruction, reconstruction, alteration,

repair or demolition promulgated by and under the authority of the wvarious
Boards which have been authorized from time to time by the General Court.

The specialized codes referred to in this section shall include, but not be
limited to, the State Plumbing Code, Electrical Code, Fire-Safety Code and
Elevator Code, .

1.1 Wheelcahir dimensions: The collapsible-moqgl wheelchair of tubular-

metal conatruction with cloth or plastic uﬁholstery is the most

prevalent model mamufactured and typically had the rfollowing dimensions:

1.1.1 Length forty-eight (48) inches.

l.1.2 Width when operned: twenty—eight (28) inches.

1.1.3 Width when collapsed: <thirteen and cne-half (13-1/2) inches.,

1.1.4 Height of seat from floor: nineteen and one-half {(19-1/2)
inches, -

1.1.5 Height of arm rest from floor: +wenty-nine and one-half

(29-1/2) inches.

-
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L TEMIN T ocont'd.

1.2 Wheelchair use characteristics:

1.2.1 Srace required to fturm & wheelchair three hundred and sixtyr

(360) degrees is aporoximately sixty (60) inches by
sixty (60) inches or approximately a gixty (6¢) inch
diameter circle.

1.2.2 Snace renuired for two wheaichairs to pass each other is

eixty (A0) inches.

1.2.3 Vertical reach (averages sixty (60) inches -above floor.

1.2.h tiorizontal reach at table, desk, e+c,) averages thirty (30)
inches.

1.2.5 Diagonal reach (at wall-mounted dial telephone, towel

dispenser, shelf, etc.) averages forty-eicht (48) inches

above the floor,

1.3 Crutch use characterigtics:

1.3.1 Width of path of travel of an spdividual Tive (53 feet

aix (6) inches tall averages thir+y-one (31) inches.
Width of path of travel of an individual six (6) feet
gix (€) inches tall averages thirty-four (3%4) inches.

Application for a variance: A variance may be granted if the Roard determines that
éompliance with these Rules and Regulations ig impracticable in the particular
case, In such case the Board may provide for modification of, or gubstitution

for such Rules or Regulation.

Application for auch modification or gubstitution shall be made to the Board by

the owner or by one in possession of said public building or upon apolication of
the person in charge of said construction, reconstruction, alteration or remodeling.
Said application shall be made upon a form provided by the Board and shall

contain such information as is required by the Roard and be signed by said applicant

Migeellaneous information about Regulations:

1. Private lavatory rooms may be substituted by Paracraph 12.1, where necessary,
where 1imiting conditicnse require. A private lavatory room is one vhizh

is not generzlly open to the public but is regtrinted to the use of

specrially authorized nersonnel.
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Denosited with the
Secretary of the Commonwealth
on




34

OFFICE OF THE SECRETARY
STATE HOUSE, BOSTON, MASS.

Rules and Regulations filed in this Office under the provisions of
CHAPTER 30A as amended.

Filed by ARCHITECTURAL BARRIERS BOARD

Rules of Adjudicatory Proceedings and for the Adoption of Administrative Regulations.

Date Filed June 24, 1975

Date Published June 30, 1975
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The Conumonwealth of Massarhusetts
DEPARTMENT OF PUBLIC SAFETY

1 Ashburton Place
Boston, Mass. 02202

RULES OF ADJUDICATORY PROCEEDINGS
' BEFORE THE
ARCHITECTURAL BARRIERS BCARD

AND FOR THE ADOPTION CF ADMINISTRATIVE REGULATIONS

These Regulations are issued by the Architectural Barriers Board, under
the authority set forth in General Laws, chapter 22, section 13A, and
in accordance with the procedures set forth'in General Laws, chapter 30-A.

Section 1.00 DEFINITIONS

In these regulations the followilng terms, unless a contrary meaning 1s

requlred by the context or 1s speclfically prescribed, shall have the
following meaning:

"Commissloner", the Commissioner of Public Safety

"Chairman", the Chairman of the Architectural Barriers Board
"Department", the Department of Public Safety

"Board", Architectural Barriers Board

)
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SCCPE AND APPLICATION CF RULES:
Section 1.01

The following rules govern proced-
ure in ''adjudicatory proceedings' con-
ducted before the BOARD
and are subject to the provisiona of G, L.,
¢. 30A, the State Administrative Pro-
cedure Act. ''Adjudicatory proceedings"
are defined by the Act as proceedings
"in which the legal rights, duties or
privileges of apecifically-named per-
sons are required by constitutional
right or by any provision of the General
I.aws to be determined after opportunity
for an agency hearing'. (G.L., c. 304,
8. 1 ().

Such proceedings may inc lude, but
are not limited to, hearings relating to
application for licenses or other permits;
hear‘.hgs on contemplated suspensions,
revocations or other disciplinary actions;
and adversary proceedings where the
righta of more than one party are to be
adjudicated by the Department.

The rules contained herein are
not applicable to hearings of
cther BOARD
activities which do not conform to the
definition of "adjudicatory proceedings'’,
However, where therules do apply
the BOARD
may not waive or otherwise modify them
except to the extent apecifically provid-
ed herein,

Section 1,02 - DOCKET

The CHAIRMAN
shall keep a book known as a docket,
and shall enter therein all papers relat-
{ng to every proceeding to which thege
rutes apply,

Section 1.03 OFFICE HOURS

The offices of the BOARD

ahall be opeu from 9:00 A, M. to 5:00
P.M. each weekday except Saturday,
Sunday, and Legal Holidays,

Section 1. 04 - COMMUNICATIONS

All communications, including
correspondence, motions and pleadings
g8hould be addressed and filed with the
CHAIRMAN,

Architectural Barriers Board

DEPARTMENT OF PUBLIC SAFETY

1 Ashburton Place .

Boston, Massachusetts, 02202

Section 1,05 - DATE OF RECEIPT

All communications, including
correspondence, motions and pleadings,
shall be deemed to be filed or received

on the date on which they are actually received

by the BOARD
party or other person.

Section 1.06 - COMPUTATION OF TIME

Computation of any period of time
referred to in these rules shall begin
with the firat day following that on
which the act which initiates such per-
lod of time occurs. When the laat
day of the period 80 computed is
a day on which the office of
the BOARD
is closed, the period ghall run until
the end of the following busginess day.
When auch period of time, with the in-
tervening Saturdays, Sundays and lagal
holiday courted, is five(5) days ar ieas,
the said Saturdays, Sundays and legal
holidays shall be excluded from the
computation; otherwise such days shall
be included in the computation.

Section 1.07 - EXTENSIONS OF TIME

It shall be within the discretion
of the BOARD
to extend, for good cause shown, any
time UUmit preacribed or allowed by
these rules, All requests for exten-
gslons shall be made by motion in
accordance wi{th section 3.01

The BOARD
shall notify all parties of ita action
upon the motion. Extensions shall be
granted only when the BOARD
is satisfied that good cause hag been
shown, and not otherwise,
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gion 1.08 SIGNATURES

Every application, notice, pleading,
petition, complaint, motion, brief,
memorandum and other document
shall oe signed by the filing party or
by one or more attorneys, in their
{ndividual names on behalf of, and
representing the said filing party.
This signature constitutes a certi-
ficate by the signer that he has read
the document; that to the best of his
knowledge every stateme nt coutain-
in the instrument is true; and that
is not interposed for delay.

EX PARTE
COMMUNICATIONS
In an adjudicatory proceeding no per-
son not employed by the BOARD
shall communicate EX PARTE with
any member of the S3OARD
or any employee of the 80RO
involved in the decisional process,
wiith respect to the merits of that or
any other proceeding. In an adjudica-
tory proceeding, if an EX PARTE
communication is directed to any per-
/  n in violatica of the {irst sentence,
‘. . CHAIRMAN OF THE BOARD
and all oiner parties shall be immed-
iately informed of the substance of
the communication and the circum-
stances of its receipt; PROVIDED,
that a request {or information with
respect to the status of an adjudicat-
ory proceeding shall not be prohibit-
ed by this gection.

Section 1. 08

PLEADINGS

Section 2.0L INITIAL PLEADING
(1) An initial pleading, as used herein,
shall refer to any paper or document by
which an adjudicatory proceeding may be
commenced, Such papers or documents
shall include but not be limited to applica-
tions, petitions, charges, complaints and
appeals. )
(2) Every initial pleading, as faras
possible, shall contain the following:

(a) A title which indicates either

the nature of the proceedings or

the parties involved therein.

(b) Thke complete name and address

of the party filing the pleading,

( > (¢c) The name of the BOARD
to which the pleading is directed,

{d) The name ancd address of all

cther parties.

(e) A clear and concise statement

of the facts upon which the pleading

is maintained,

(f) In the case of appellate proceed ~

ings, a clear and concise statement

of the appellant's objections to the

decision or action from which the

appeal was taken.

(g) A prayer setting forth the re-

lief sought,

(h) If the party filing the pleading is

represented by counsel, the name and

address of the attorney.
(3) The BOARD may
print or otherwise duplicate forms to be
filled out and used as initial pleadings.
When such forms are available the
BOARD may require their use.

Section 2.02 ANSWER

Any party may file with the BOARD

an answer to aa initial pleading within
fourteen (14) days after service of the
document to which the answer is directed.
All allegations coatained in said initial
pleading which are not specifically admit-
ed are deemed denied. All new matter
contained in said ans wer shall be deemed
denied.

The answer shall eontain but not be limit-
ed to the following:
(a) A clear and concise statement
identifying the party filing the answer
and the matter to which the answer
relates.
{b) A clear and concise statement of
all matters upon which the party relies.

Section 2,03 REPLIES

There shall be no reply other than an
answer as provided in section 2. 02.

Section 2.04 AMENDMENTS TO
PLEADINGS

Leave to file amendments to any plead-
ing will be allowed or denied as a mat-
ter of discretion; provided, however,
leave to amend shall be freely given as
justice requires. If amendment is made
to an initial pleading, the answer to said
amended pleading,. if any, shall be filed
within seven (7) days.




applications, notices, pleadings, peti-
tions, motions, briefs, memoranda
and other documents, filed by any party
or other person with the BOARD

or a hearing officer as defined by sec-
tion 8. 04 shall be served by personal
delivery or by first-class malil upon all
parties to the proceedings. Proof of
service shall accompany all papers
when filed or shall be filed within ten
(10) days thereafter.

PARTIES: INTERVENTION:

Section 5.0i - SUBSTITUTION OF
PARTIES

The BOARD

may, on motion, at any time in the
course of any proceeding, permit
such substitution of parties as justice
or convenience may require,

Section 5.02 - INTERVENTION

Any party not initially joined in the
action or proceeding shall be permit-
ted to intervene, In the discretion of
the BOARD

any person not a party may be permit- )
ted to intervene in any action or pro-
ceeding. A person or party desiring
to intervene shall file a motion {n ac-
cordance with section 3,01, which mo-
tion shall state therein the grounds for
intervention,.

EVIDENCE: SUBPOENAS:
Section 6.01 - EVIDENCE

The BOARD

asg provided in G\. L., c. 30A, 8, 11,
need not observe the rules of evidence
observed by courts, but shall obgerve
the rules of privilege recognized by
law, except as otherwise provided by
any law,
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Section 6.02 - MATTERS FOR
OFFICIAL NOTICE IN
BOARD PROCEEDINGS,

(1) Official notice may be taken of
such matters as might be judiciatlly no-
ticed by the courts of the United States
or of this Commonwealth and in addition,
may take notice of general, technical,
or scientific facts within their special-
ized knowledge; provided, that any par-
ty shall on timely request be afforded
an opportunity to contest the matter of
which official notice is to be taken.

(2) Official notice in
the BOARD
proceeding also may be taken of any
fact alleged, presented, or found in any
other proceeding of
the BOARD
or of the status and disposition of such
proceeding; provided, that the parties
shall be afforded in all circumatances
where such notice is taken an opportuni-
ty to contest the matters of which offic-
ial notice is to be taken.

Section 6. 03 - OBJECTIONS AND
EXCEPTIONS

Formal exceptions to. rulings on evid-
ence and procedur# are unnecessary,
[t is sufficient that a party, at the time
that a ruling of

the BOARD
is made or sought, makes it known to
the BOARD

the action which he desires taken or his
objections to such action and hia
grounds therefor; provided, that if a
party has no opportunity to object to a
ruling at the time that it is made or to
request a particular ruling at an ap-
propriate time, such party, within
three (3) days of notification of action
taken or refused, shall state his objec-
tion and his grounds therefor,

Section 6. 05 - SUBPOENAS

The BOARD

and all other parties shall have authori-
ty in accordance with G. L. c. 304,

8. 12 to issue subpoenas requiring the
attendance and testimony of witnessges
and the production of any documents {n
question in the proceeding,
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Section 5.05 - PRODUCTION AND
)

) VIEW OF OBJECTS

-

A party may tile a mction for the pro—
duction or view of any object which re—
lates to tne sudbject matter of any pro-
ceeding then pending before the BOARD.
said motion snhall be filed in accorc-
ance with section 3.61 and snall pe
granted in the Ziscration of the BOARD
where justice requires.

Section 6.06 - USE OF RECORDS

A party may use public records. A
party may use all records which do not
qualify as public records, unless made
confidential by law, on file in

the BOARD
and which may, at the discretion cf
the BOARD

re open for inspection and a copy there-
of made available upcn the payment of
a reasgonable fee,

DEPOSITIONS AND STIPULATIONS:
Section 7.01 - DEPOSITIONS

{1) At any time during
the course of a proceeding
the BOARD
may, in its discretion, order that the
teatimony of a witness be taken by de-
position. Application to take testimony
of a witness by deposition shall be made
by motion, in accordance with section
3.0L

Such motion shall set forth the
~eazon for desiring the depoaition; the
time when, the place where, and the
name and address of the person before
whom the deposition is desired; the name
and address of each witness, and the sub-
ject matter concerning which
each witness is expected to testify.

The BOARD

ghall 2llow the motion only upon a show-
ing that circumstances are such that the
witness to be deposed cannot appear be-
fore the BOARD '
without subatantial hardship being caus~
ed. If such hardship is financial in
nature, any party may agree to reimburse
the witness for expenaes, including loss of
wages, lncurred by appearing; and {n such
cases the motion to allow taking of a de-
position shail be dented. Motions for the

taking of depositions shall not be allowed
if the depositions result in undue hurden
to another party or in an undue delay of
the proceeding. If the motion is allowed,
the BOARD

.shall give at least {ive (5) days notice of
the taking of the deposition to all parties,

{2) Deposritions shall be taken orally

_ before a person having power to administer

oaths, such person to be designated by
the BOARD.

Each wltness testifying upon deposition
shall be duly sworn, and the adverse par-
ty shall have the right to cross examine.
Objections to questions shall be in short
form, atating the ground of objection re-
lied upon. The questions asked, the
answers thereof, and all objections

shall be reduced to writing, signed by

the witness, and certified by the officer
before whom the deposition {s taken.

The said officer shall forward the deposi-
tion to the BOARD,

Subject to appropriate rulings on ob-
jections, the deposition shall be receiv-
ed in evidence aa if the testimony con-
tained therein had been given by the
witness in the preasence of

the BCARD.

{3) After notice is served for taking
a deposition, upon motion made in accord-
ance with section 3.01 and made prior to
the date set for auch taking by any party
or by the person to be examined,
the BOARD
may, for good cause shown, order that
the deposition shall not be taken; that
certain matters shall not be inquired in-
to; or that the sccpe of the examination
shall be limited to certain matters.
The BOARD
may make any other order neceasary to
protect the party or witness from har-
ragsment or oppression.

(4) Wherever used in this section,
the word "witness' shall be conatrued

to include parties.

Section 7.02 - STIPULATICNS

in the discretion of
the BOARD
the parties may, by stipula-
tion tn writing ftled with
the BOARD
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at any stage of the proceedings, or
orally made at the hearing, agree upon
pertinent facts in the proceeding.

In making its findings,

the BOARD

need not be bound by such atipulation,

HEARING

Section 8. 01 - NOTICE OF HEARING

The BOARD
shall notify all parties and intervenors
of a scheduled hearing in any pending
matter, Such notification shall include,
but need not be limited to, the time, date,
place and nature of the hearing and shall
be gerved at least seven (7) days
prior to the hearing on all parties or
others according to section 4. 01,

Section 8, 02 - HEARING

(1) Presiding Officer. Unless the stat-
ute shall otherwige specify, the hearing
ghall be conducted by

a duly appointed hearing officer, the Chair-
man of the Board before whom the hearing

ia being held, or a member of the board
appointed by the Chairman.

{2) Quorum. Where the hearing is o
be conducted before the Board, a
quorum for purposes of conducting the
hearing shall be a majority of the members.

(3} Power of the Presiding Officer,
The presiding officer shall initially make
all decisions regarding the admission or
excluasicn of evidence or any other pro-
cedual matters which may arise in the
course of the hearing.

(4) Sworn Testimony. All testimony
given at a Board hearing shall be under
oath administered by the presiding officer,

(5) Order of Presentation. The moving
or complaining party shall present his
evidence or testimony first. Where there
is more than one moving or complaining
party the order of presentation shall be
in the discretion of the Board.

After all the evidence and testimony
of the complaining or moving partles
have been received, all nther parties

shall be allowed to present their evidence
or testimony., All parties, other than the
party introducing the testimony, shall be
allowed to cross-examine any witness
immediately after his teatimony has been
received,

(6) Conduct. All parties, counsel,
witnesses, and other persons present at
a hearing shall conduct themselves in a
manner consistent with the standards
of decorum commonly observed in the
courts of this Commonwealth. Where

such decorum is not obgerved,
the- BOARD may
take such action as it deems appropriate,

Section 8.03 - TRANSCRIPTS

At the request of any party, made in
writing at least three (3) days before the
hearing date, or of its own accord,
the BOARD
ahall order that all proceedings in a pend-
ing-case be taken by sound recording or be
officially reported by a stenographer »
appointed for that purpose and duly sworn.
The BOARD
shall require any party requesting a copy
of the transcript to pay the reasonable
costs of preparing said transcript before
the BOARD
makes the transcript available to the par-
ty. Any objections to the accuracy of the
transcript not faised within thirty (30)
days after the transcript ig made avail-
able to the objecting party shall be deem-
ed to be waived,

Section 8. 04 - HEARING OFFICERS

Where authorized by statute,
the BOARD
may appoint a hearing officer. The hear-
ing officer shall have all those powers
conferred on the BOARD
in the conduct of hearings except that the
hearing officer shall not be empowered

to make any deciaion which would
finally determine the oroceedings, A

comprehensive report shall be tiled with
the BOARD

by the hearing officer after termination
of the hearing.
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" Jstion 3.05 - HEARING OFFICER'S
REPORT, INITIAL AND FINAL
DECISTIONS.

(1) Any party may, in advance of
hearing, request in writing a copy of
the hearing officer's report or, in event
that the final decision {s to be rendered
by peraona, a majority of whom have
neither heard nor read the evidence, a
copy of the tentative decision of the of-
ficial at the hearing, Unless the tenta-
tive decision or the hearing officer's
report {8 adverse to
the BOARD
said decision or r2port
shall be mailed to =ach party after
the expiration of the time set for filing
briefs, If the decision or report is.ad-
verse to :he BOARD
no copy thereof need be mailed.

(2) Upon the proper filing

and service of objections,

the BOARD

ahall allow either oral cr written
arguments to be presented.to

the BOARD

‘)he choice of oral or written
argument to be in the discretion
of the BOARD

Section 8.06 - ORAL ARGUMENT,

4 party shall have a rignt before
the close of the hearing to argue orally,
but the BOARD
may impose reasonable ilinitations upon
the lengtn of such argument,
The BOARD
may in its discretion permit additional
oral argument at any time after the clese
of a hearing, provided all parties are
given reasonable opportunity to be heard.

CONSOLIDATION; CONTINUANCES;
SATISFACTION OF COMPLAINT:
Section 9.01 - CONSOLIDATION
The BOARD
upon its own motion, or upon motion by
a party or other person joined in the pro-
ceeding, may order proceedings involved
in a common question of law or fact to be
~—consgolidated for hearing on any or all of
{_ the matters in issue in such proceedings.

ADJ-7
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Section 9.02 - CCNTINUANCES

The BOARD
may, f{or good cause shown, grant a post-
ponement or a continuance of proceedings.

Section 9,03 - SATISFACTION OF
COMPLAINT

In any proceeding in which a party is
charged with the commission of an act
contrary to law, the proceeding shall not
be discontinued except with the consent of
the party charged.

BRIEFS AND POST-HEARING PROCEDURE:
Section 10,01 - BRIEFS

Briefs may be filed by a party or any in-
terested person either before or during the
course of a hearing, or within such time
thereafter as the BOARD
shall designate. Failure to file a brief
shall in no way prejudice the rights of any
party.

Section 19.02 - FILING OF DCCUMENTS
SUBSEQUENT TO HEARING

The BOARD

may, for good cause shown, allow the
parties to iite evidentiary documents of

any kind, or exhibits, at a time subsequent
to the completion of the hearing,

such time to be determined by
the BOARD.

If a request for such subsequent filing
is granted, the requesting party shall, on
or before the date set for fillng, send copies
of all documents or exhibits
which are the gubject of the request
to all other parties. If such require-
ment for copies is impracticable, the 30ARD may suspend
the apove provisien; in such cases the BOARD
shall allow reasonable ingpection of the
original by all parties.

Section 10.03 - REOPENING HEARINGS

A party may, at any time prior to
the rendering of a decision by
the BOARD
move that the hearing be recpened for
the purpose of receiving new evidence,
Such motions shall be filed in accord-
ance with the provisions of section 3.01




and shall be granted only for good cause
shown, The SOARD

shall notify all parties of its action upon
the motion. Notwithstanding the above,
the BOARD

may, at any time prior to the rendering
of the decision, reopen the hearing on
its own motion. In case of such reopen-
ing on motion of the BOARD

the parties shall be notified, and the
hearing shall not be convened less than
five (5) days after the sending of such
notices,

Section 10,04 - REHEARING;
REARGUMENT:
RECONSIDERATION:

Any party may file a motion for rehear-
ing, reargument or reconsideration
within thirty (30) days after a receipt
of a final deci{mion of

the BOARD.

Such motion shall be filed in accordance
with section 3, 0! and in addition, shall
inctude a statement of all matters alleg-
ed to have been erroneously decided and
if applicable, a statement as to any new-
ly discovered matters or circumasta mees
that have arisen subsequent to the final
decision. The filing of said motion shall
not operate as a stay of excution unless so
ordered by the BOARD.

Section 10.05 - APPEAL

Unless a gsection of the General Laws
shall otherwise specify, appeals from the
decisions of the BOARD
shail be dealt with as pravided by General
Laws, chapter 30A, section 14.

RULES FOR ADOPTING
ADMINISTRATIVE REGULATIONS:

DEFINITION OF
REGULATION

RULE 1,

The following rules govern the
procedures to be followed by
the BOARD
subject to the State Administrative
Procedure Act when pr omulgating
regulations (G. L., c. 30A, 3. 2 and 3).
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The term "regutation” is defined by the
Act as "ihz whole or any part of every
rule, regulation, standard or other re-
quirement of general application and
future effect adopted by an agency to
implement or interpret the law enforc~
ed or administered by it'", (G.L., ¢
30A, 8, 1(5). "Regulation' does not,
however, include advisory rulings, rules
relating to the internal management of
the BOARD

and not directly related to the rights or
procedures available to the public, or
decisions rendered in adjudicatory pro-
ceedings. Accordingly, these ruleg
apply to agencies which are acting in a
quasi-legislative capacity, t.e., ei-
ther promulgating substantive regula-
tions consistent with applicable stat-
utes or promulgating rules governing
their own procedures. Where these rules
apply, the BOARD

may not waive or otherwise modify them
except to the extent specifically provid-
ed herein,

RULE 2 - PETITION FOR ADOPTION
OF REGULATIONS

Any intereated person or his
attorney may at any time petition
the BOARD
to adopt, amend or repeai any regula-

tion. The petition shall be addreasged
to the BOARD
and sent to the CHAIRMAN

by mail or delivered in person during
normal business hours. All petitions
shall be signed by the petitioner or

his attorney, contain his address or

the address of his attorney, and aet
forth clearly and concisely the text

of the proposed regulation. The peti-
tion may be accompanied by any support-
ing data, views or arguments,



J RULE 3 - INITIAL PROCEDURE
TO HANDLE RECOMMENDED

REGULATIONS

upon recaipt of a petition for the
adoption, amendment or rapeal of a
regulation suomitted pursuant to

Rule 2 cr upon written recommendat ion
by a memper of the BOARD that a
regulation be adopted, amended or
repealed, the B0ARD shall consider
the petition ar recommendation at the
next scheduled meeting of the BOARD
and shall thereuwpon determine whether
to scheduie the petition or recommenda-
tion for further proceedings in
accordance with Rule 5 or 6.

It the regulation has been presented
to the 80ARD by petition under

Rule 2, the BOARD after the next
scheduled meeting of the B0ARD shall
within ten (M) days notify the
petitioner of the BOARD®S action.

RULE 4 - PARTICIPATION AT
PRELIMINARY MEETING

During the meeting referred to in
Rule 3, the BOARD

may, but shall not be required to, enter-
tain comments or questions {rom

members of the audience,
The CHAIRMAN
or other presiding officer may at any
time terminate participation by the
audience.

RULE 5 - PROCEDURE FOR THE

ADOPTION, AMENDMENT_

OR REPEAL OF REGULA-
TIONS WHERE NO PUBLIC
HEARING IS REQUIRED,

(1) NOTICE -

Notice of the proposed action to adopt
regulations shall be given by
the BOARD
at least twenty-one (21) days prior to
its proposed action, unless some other

time is speciflied by any applicable law,

the BOARD
shall publish the notice in at least
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one (1) newspaper in each of ine cities of
Bostcn, Worcester, Springfield, Fall River,
Ltowell and Lynn and where appropriate, in such
trade, indvstry or professional pubdlications as

the BOARD mey
gselect, The BOARD ’
shall likewise notify in writing any per-
son specified by any law and any person
or group which has filed request for
notice pursuant to G. L., c. 304,

s. 3 (1) (b). The notice shall contain

the following:

a. The BOARD'S
statutory authority to adopt the propos-
ed regulation.

b. The procedure for submitting
data, views or arguwrents as set forth
in section two (2) of this rule,

e. The text of the proposed regula~-
tion (if the proposed regulations is
lengthy, it need not be set out verbatim;
however, the notice should either de-
scribe the aubstance or the proposed
reguiation or state the subject matter
and issues involved).

d. Any additional matter required
by any law.

The above notwithstanding,
the BOARD
ahall also comply with any applicable
statute which contains provisions for
notice which differs from those coutain-
ed herein.

(2) - PROCEDURE -

Within twenty-one (21) days after
the publication and sending of notice
regarding the proposed action, any in-
terested person may submit a signed
letter, brief or other memorandum
stating his views or argument concern-
ing the proposed action., The letter,
brief or memorandum shall be addreas-
ed to the BOARD
and sent to the CHAIRMAN
by mail or delivered in person during
normal business hours,
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The BOARD

at {ts next acheduled meeting shall
conalder the proposed action. With-

in thirty (30) days after

the BOARD

meeting, the BOARD

shall give written notice of the digposi-
tion of the proposed action to all per-
aons required to receive personal notice
under gection (1) of this rule and such
other persons submitting a letter, brief,
or other memorandum,

(3) - ORAL PARTICIPATION -

The BOARD
may afford any interested person
or hia duly authorized represgenta-
tive, or both, an opportunity to
present data, views or arguments
orally before the BOARD
at which the proposed action
is to be considered.

if the BOARD
finds that such oral presentation is un-
necesgary or impractical, it may re-
quire written presentation according to
aection (2) of this rule,

(4) - WAIVER OF NOTICE AND
PARTICIPATION -

If the BOARD
finds that the requirements of notice and
opportunity to present views on its pro-
posed action zre unnecesaary, impractic-
al or contrary to the public interest,
the BOARD
may dispense with such re-
quirements or any part thereof,
The BOARD'S
finding and a brief gtatement of the
reasong for i{ts finding shall be incorporat-
ed in the regulation, anendment or repeal
as filed with the Secretary of State under
Rule 3.
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RULE 6 - PROCEDURE FOR THE
ADORTION AMENDMENT
OR REPEAL OF REGULATIONS
WHERE A PUBLIC HEARING IS
REQUIRED,
"~ (1) NOTICE -

Notice of a pudlic hearing shall be given at
least twenty—one (21) days prior to the date
of the hearing, unless some other time is
specified by any appiicanle law. The BOARD
shall publish the notice in at least one (1)
newspaper in each of the cities of Bostan,
worcester, Springfield, Fall River, Lowell
and Lynn and where appropriats, in such trade,
industry, or professional puolications as the
BOARD may select. The S0ARD shall likewise
notify in writing any person specifled by law
and any perscn or group which has flled written

request for notice pursuant to G.L. _
&. 30A, s. 2 (1) (b) ). The notice shall contain
the following:

a, The BOARD'S
statutory authority to adopt the propos-
ed regulation.

b. The time and place of the public
hearing.

c.. The text of'the proposed regula-
tion. (If the proposed regulation is
lengthy, it need not be set out verbatim;
however, the notice should either
describe the substance of the proposed
regulation or state the subject matter
and issues involved).

d. Any additional matter required
by law. )

The above notwithstanding,
the BOARD
shall also comply with any applicable
statute which contains provisions for
notice which differ from those contain-
ed herein.

(2) PROCEDURE -

On the date and at the time and
place designated in the notice
referred to in section (1) above,
the BOARD
shall hold a public hearing at which a




hearing officer as defined by

section 8.02 ocramajority of

the BOARD

shall be present, The meeting

shallbe opened, presided over
and adjourned by a hearing
officer as defined by section 8.02 or

by the CHAIRMAN OF THE BOARD
or other members of the BOARD
designated by the CHAIRMAN OF THE

BOARD.

Within ten (10) days after the
close of the public hearing, written
statements and arguments may be filed
with the BOARD,

The BOARD

shall consider all relevent matter
presented to it before adopting
amending or repealing any regulation,

(3) - ORAL PARTICIPATION -

Any interested person or his duly
author: zed representative, or both,
shall be given an opportunity to pre-
sent oraily stataments and
arguments, In ita discretion
the BOARD

may limit the length of oral
preserntation.

(4) EMERGENCY REGULATIONS -

If the BOARD
firda that the immediate adoption of a
regulation is necessary for the public
health, safety or general welfare, and
that obgervance of requirements of
notice and public hearing would be con-
trary to the public interest,
the BOARD
may dispense with such requirements
and adopt the regulation as an emergency
reguiation. The BOARD'S
finding and a brief{ statement of the rea-
gons for its {inding shall be incorporated
in the emergency vegulation asg (iled with
the Secretary of State in accordance with
Rule 8, Any emergency regulation so
adopted shall state the date on which it
is to be effective and the date on which
it ahall expire. If no effective date is
stated, the reguiation 3hall be presumed
to take effect upon being filed with the

Secretary of State under Rule 8, An emer-

gency regulation shall not remain in effect

for longer than three months uniesas dur-
ing the time {t ia in effect

the BOARD

gives notice and holds a public hearing
and adopts it as a permanent regulation
in accordance with these rules,

RULE 7 - AVAILABILITY OF
REGULATION

The CHAIRMAN OF THE BOARD
shall be responsible for keeping a book
containing all of the BOARD'S
regulations. In addition,
the BOARD
shall compile and publish the regulations
which are currently in effect. All the
regulations of the BOARD
shall be available for {napection during
normal business hours at the Office of
the Commaissioner, Department of Pub-
lic Safety, 1010 Commonwealth Avenue,
Boston, Masgsachusetts, Copies of all
reguiations shail be available to any per-
son on request,

The BOARD
may charge a reasonable fee for each
copy.

Rule 8 - FILING OF REGULATION

Upon the adoption of a regulation, an
attested copy shall be f{iled with the
Secretary of State together with a cita-
tion of the statutory authority under
which the regulation has been promulgat-
ed, The regulation shall take effect up-
on filing unless a later date is required
by any law or is specified by
the BOARD
{n the regulation.
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RULE § - ADVISORY RULING

Any nterestsd person or his attorney
may at any time request an advisory rul-
ing with respect to the applicability to
any person, property or {factual situation
of any statute or regulation enforced or
sdministered by the BOARD,

The request shall be addressed
to the BOARD

and aent to the CHAIRMAN

by mafl or delivered in person during

the normal busineas hours. All re-
quests sball be aigned by the person
making it or his attorney, contain his

addreas or the address of his attorney,
and atate clearly and concisely the sub-
stance or nature of the requesat., The
request may be accompanied by any
aupporting data, views or argumsents.
Upon receipt of the request,
the BOARD

at {ts next scheduled meeting shail con-
sider {t and shall within ten (10) days
thereafter notify the petitioner that the
request is denied or that

the BOARD

will render an advisory ruling. if an
advisory ruling i8 rendered, a copy

of the ruling shall be sent to the per-
son requesting it or his attorney.
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