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5. Local Loops
5.1 Two Wire Links
5.1.4 Regulations
A. | All preordering, ordering, provisioning, maintenance and billing requests will be handled through
the use of the Telephone Company’s electronic interfaces.
B. | A change from one TC to another is considered a disconnect of the two-wire link from the original
TC and a connect of a two-wire link with the new TC.
C. | A conversion from a two-wire link to full service will be considered a disconnect from a TC and a
connect to a Telephone Company end user.
5.1.5 Application of Rates and Charges
A. | The following NRCs apply (refer to Part A, Section 3.3).
1. | Service Order - applies on a standard basis, or an expedited basis, as appropriate.
2. | Service Connection-Central Office Wiring initial and additional - applies on a standard basis, or an
expedited basis, as appropriate.
3. | Service Connection-Other — applies on an initial and per each additional basis, and on a standard
basis, or an expedited basis, as appropriate.
4. | Manual Intervention Surcharges - applies on a standard basis, or an expedited basis, as
appropriate.
5. | Installation Dispatch Out —may apply in limited cases as described in Part A, Section 3.3.2.A.6.
6. | Customer Misdirect-In —applies on a standard basis or an expedited basis, as appropriate.
7. | Customer Misdirect-Out — applies on a standard basis or an expedited basis, as appropriate.
8. | Customer Not Ready-Out - applies on a standard or an expedited basis, as appropriate.
9. | Dispatch Out of Hours
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5. Local Loops
52 Four Wire Links
5.2.4 Regulations
B. | A conversion from a four-wire link to full service will be considered a disconnect from a TC and a

connect to a Telephone Company end user.

5.2.5 Application of Rates and Charges
A. | The following NRCs apply (refer to Part A, Section 3.3).
1. | Service Order - applies on a standard basis or an expedited basis, as appropriate.

Service Connection-Central Office Wiring initial and additional - applies on a standard basis or an
expedited basis, as appropriate.

3. | Service Connection-Other initial and additional - applies on a standard basis,or an expedited basis,
as appropriate.
4. | Manual Intervention Surcharges - applies on a standard basis or an expedited basis, as
appropriate.
5. | Installation Dispatch Out - may apply in limited cases as described in Part A, Section 3.3.2.A.6.
6. | Customer Misdirect-In - applies on a standard basis or an expedited basis, as appropriate.
7. | Customer Misdirect-Out - applies on a standard basis or an expedited basis, as appropriate.
8. | Customer Not Ready-Out - applies on a standard or an expedited basis, as appropriate.
9. | Dispatch Out of Hours
B. | If a TC requests information pertaining to the technical parameters of the loop facility (i.e., copper
or pair gain, or copper loop resistance expressed in ranges), a nonrecurring loop information
request charge will apply.
C. | Geographically deaveraged monthly rates apply per link.
D. | Service access charge and interconnection access charge elements contained in Part E
(collocation) also apply.
Issued: July 16, 2003 John Conroy
Effective: August 5, 2002 Vice-President Regulatory-MA

TT 03-58

(©)

©

©

©



