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MassHealth will issue 999 Acknowledgements in response to inbound transactions in the following manner: 

Inbound Transactions that contain 
multiple Functional Group Headers 
and Trailers within an Interchange 
Header and Trailer  

IEA – Interchange Control Trailer 

ST – Transaction Set Header 

MassHealth will issue a 999 
acknowledgement that contains a 
single Interchange Header and 
Trailer with one functional group 
header and trailer that includes 
multiple transaction sets 

Detail Segments                     

Detail Segments                     

Pre-compliance   
Processing 

Detail Segments                     

Detail Segments                     

Detail Segments                     

ST – Transaction Set Header 

SE – Transaction Set Trailer 

SE – Transaction Set Trailer 

SE – Transaction Set Trailer 

SE – Transaction Set Trailer 

ST – Transaction Set Header 

ST – Transaction Set Header 

ST – Transaction Set Header 

GS – Functional Group Header 

GS – Functional Group Header GS – Functional Group Header 

GE – Functional Group Trailer 

GE – Functional Group Trailer 

IEA – Interchange Control Trailer 

ISA – Interchange Control Header ISA– Interchange Control Header 

SE – Transaction Set Trailer 

GE – Functional Group Trailer 

AK1
AK2 

AK1 = Functional Group Response Header            
(GS Segment) 

AK2 = Transaction Set Response Header             
(ST/SE Segment) 

AK1
AK2
AK2 

Please ensure that your systems are updated to receive the new 999 
acknowledgement. Trading Partners should continue to leverage the AK1 and AK2 

segments to align the acknowledgement with the submission.  
 



MassHealth Technical Refresh 
999 Acknowledgement 

 

2 
 

 

 

 
 
 
 

Detail Segments                           ex. Benefit Enrollment) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IEA – Interchange Control Trailer 

ST – Transaction Set Header 

Detail Segments                     

Pre-compliance   
Processing 

Detail Segments                     Detail Segments                     

SE – Transaction Set Trailer 

SE – Transaction Set Trailer 

ST – Transaction Set Header 

ST – Transaction Set Header 

GS – Functional Group Header 

GS – Functional Group Header 

Transactions submitted with multiple Interchange Headers/Trailers and Functional Group Headers/Trailers, will 
receive a 999 Acknowledgement that contains a single Interchange Header/Trailer with one Functional Group 

Header/Trailer that contains multiple Transaction set Headers/Trailers 

GS – Functional Group Header 

GE – Functional Group Trailer 

GE – Functional Group Trailer 

ISA – Interchange Control Header 

Detail Segments                     

ISA– Interchange Control Header 

ST – Transaction Set Header 

SE – Transaction Set Trailer 

SE – Transaction Set Trailer 

ISA – Interchange Control Header 

IEA – Interchange Control Trailer 

IEA – Interchange Control Trailer 

GE – Functional Group Trailer 

AK1
AK2 

AK1
AK2 


