Unemployed?
This official guide for Massachusetts workers helps you
learn about:

Unemployment benefits and FREE
services to help you find a new job.

You are getting this guide because you applied for unemployment
benefits. Losing a job is stressful. Use this guide to learn how to:

m Become eligible and stay If you did NOT apply for
eligible for benefits, unemployment benefits...

Someone may be using your

identity. Protect yourself and

report it right away:

. Visit mass.gov/dual/fraud or

phone, and in-person. call us at (617) 626-6800.

e ) MASSACHUSETTS DEPARTMENT OF
7 UNEMPLOYMENT ASSISTANCE
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m Get free services to help
you get back to work, and

m Connect with us online, by



http://www.mass.gov/dua/fraud
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What happens after you apply for unemployment

benefits?

We process most claims in 3-4 weeks. Here are the steps we follow
after you apply for unemployment benefits:

We contact your
employers

Page 3 of this
Guide explains
how we calculate
benefits

We ask all employers you listed on your
claim about your past wages and why you
stopped working there. If an employer does
not respond within 10 days, we may
contact you for this information.

We review your wage and employment
information to decide if you have earned
enough wages to qualify for benefits, and
for how long. We will send you a “monetary
determination” with this information before
we decide if you are eligible for
unemployment benefits.

We may send you

We will do this if we need more information

information about
why you stopped
working

follow-up to decide your claim. Make sure you answer
questions follow up questions by the deadline.
We review We review the reason you stopped working

to decide if you are entitled to
unemployment benefits.

We send you our
determination

Our determinations could say:

m You are eligible for benefits. You
will get benefits by direct depositing
your bank account or on a DUA debit
card (you decide which).

m You are not eligible for benefits. Look
for a letter on your DUA online account
or in the mail that explains why we
decided you are not eligible.
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You can disagree | If you think our determination about your
with our benefits is not correct you can ask for an
determination appeal hearing within 10 days. Your notice
explains how.

Other eligibility Even if you are eligible for benefits, you
requirements must also meet all other DUA eligibility
requirements for each week that you claim
benefits. See page 6.

How we calculate your weekly benefit amount (WBA):

Eligible claimants receive unemployment benefits each week. The
amount you can receive each week is called your “weekly benefit
amount,” or WBA.

Your WBA is about 50% of your average weekly wage from the last
4 calendar quarters before you applied for benefits (up to a
maximum amount set by law).

The quarters are three-month periods in a calendar year. Quarter 1
is January 1-March 31. Quarter 2 is April 1-June 30. Quarter 3 is
July 1-September 30. Quarter 4 is October 1-December 31.

The last 4 completed calendar quarters before you filed is called
the primary base period. For example, if you lost your job on April
30, the last 4 completed quarters would be Quarter 1 of the current
year, and Quarters 4, 3 and 2 of the year before that.

If you are not eligible based on the earnings from your primary base
period, we will ask for your wages from the last 3 completed
calendar quarters PLUS the current quarter up to the date you
apply (This timeframe is called your alternate base period.) If you
qualify under the alternate base period, we will automatically use
those wages. In the example used above, DUA would look at
wages from April 1-April 30, and Quarter 1 of the current year, and
Quarters 4 and 3 of the year before that.

You can also ask us to use the alternate base period if you can
show that doing this would give you at least 10% more in benefits.
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How we calculate benefits using the primary base period:

Example:
Step 1: List your total wages from all of your employers in your
base period for the last complete 4 quarters you worked.

Quarter 1 Quarter 2 Quarter 3 Quarter 4
$7,800 $7,800 $8,840 $10,000
Step 2: Add the wages from your top 2 highest- $8,840+10,000

earning quarters. In this example, Quarters 3 = $18,840

and 4 were the highest.

Step 3: Divide the sum from Step 2 by 26. (There | $18,840 + 26
are 26 weeks in 2 quarters.) In this example, = $724.61

quarters 3 and 4 add up to $18,840. Divide this
number by 26 to get your average weekly wage, $724.61.

Note: If you worked only 1 or 2 quarters, use the quarter with the
highest wages, then divide that amount by 13. (There are 13
weeks in a quarter.)

Step 4: Divide the average weekly wage by 2.Then, |$724.61+2
round that amount to the nearest dollar. This gives = $362.30

you $362 as the weekly benefit amount (WBA).

If you have dependent children, you may be eligible for an
additional $25 per week for each dependent.

Questions about your weekly benefit amount:

Visit: mass.gov/info-details/how-your-unemployment-benefits-
are-determined.

How we calculate your maximum benefit amount (MBA):

Your maximum benefit amount (MBA) is the total you can receive
during your benefit year. Your MBA is the lower of:

v~ Your weekly benefit amount x 30, or
v Your total base period wages x .36

You can collect an additional $25.00 per week for each dependent
child. You must be responsible for the whole or main support of the
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child. The dependency allowance only applies if you are legally
responsible for the child. You can be the parent, stepparent or legal
guardian of the child. Only one person can collect the allowance for
a given dependent at a time.

You must certify for benefits each week:

You cannot receive unemployment benefits unless you
request benefits or “certify” during each week you are
unemployed. You can certify for benefits online or by calling
the automated DUA TeleCert line at (617) 626-6338. It is
important to do this every week while you are unemployed.

You can certify for benefits after the week has ended. A week
begins on Sunday and ends the following Saturday. This means
that you can certify for benefits any time starting on a Sunday for
the previous week

IMPORTANT: You should certify for benefits as soon as you can
for any week you need them. Remember that the earliest you can
do this, is the Sunday following the week you need benefits for. If
you do not certify for benefits for three weeks in a row, your claim
will become inactive. If you were unemployed and want benefits for
those weeks, you will have to reopen your claim and explain why
you did not certify for benefits on time. We will review these
reasons to determine if you will be able to receive benefits for those
weeks.

You will not be paid benefits for your first week of
unemployment:

After you become unemployed and have filed your unemployment
claim, certify for benefits for your first week of unemployment
benefits as soon as possible as you will not be paid for this week.
This week is called the “wait week” and although you must certify
for benefits for the week and meet the eligibility requirements, you
will not receive a payment for the week. Remember, the earliest
you are able to certify for a week of benefits is the Sunday
immediately following that week. Once you have served the ‘wait
week’, you will be paid for any future weeks of benefits that you
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certify for granted you meet all eligibility requirements.
m Online is the easiest way to certify, or
m Call TeleCert: (617) 626-6338, any day of the week

Questions you need to answer when you certify:

You must certify for benefits for EVERY week that you are
unemployed and meet the eligibility requirements, even if you
are not being paid yet by unemployment. Each time you
certify, we will ask you some questions about whether you are
looking for work, whether you can accept work offered to you,
and if you are physically and mentally capable of working.

We will also ask about your current employment status and
any wages you may have been paid.

You have to tell us about your work search:

=T » You must look for work every week you ask for benefits
(_"Q) starting when you first file a claim. You will have to tell us
v about at least three different work search activities that you
did during each week that you want benefits. Make sure
you start looking for work right away.

We cannot pay you benefits for any week you did not look for work,
unless an exception applies to you. Exceptions are limited, but in
most cases, we will not ask you if you have looked for work if you
fall into one of these exceptions, like attending DUA-approved
training. More information about DUA-approved training can be
found on page 15 of this booklet or by visiting mass.qgov/training-
opportunities-program-top.

Keep a record of all your work searches. We will ask you to provide
this information during the weekly certification process.

7 | P2594 Unemployment Brochure-English-Rev. 05-20-25


http://www.mass.gov/training-opportunities-program-top
http://www.mass.gov/training-opportunities-program-top

What does “looking for work” mean?

For every week you ask for benefits, you
must do at least 3 separate “work search
activities.” For example, you can look for a
job:

= online,

= in-person, such as interviews or job fairs, and
= by submitting a job application
See what qualifies as a work search activity at:
mass.gov/info-details/work-search-examples.

You must tell us that you are capable of working.

You must be physically and mentally capable of working. This
means that you cannot have a condition that prevents you from
working. If you need accommodations to work, that does not
automatically prevent you from being capable. Also, you do not
necessarily have to be able to do your normal work. If you can do
other types of work, you may be capable of working.

You are entitled to three weeks of “approved illness” per claim. That
means that if you are not able to work because you are sick or have
a death in your family you may be able to collect benefits for up to
three weeks. The weeks do not have to be used together. We will
ask you about this if you tell us you are not able to work. You must
have served your ‘wait week’ in order to qualify for an ‘approved
illness’ week.

You must tell us that you are available for work.

You must be able to accept a job if one is offered to you. You are
not available if your time is taken up with matters like taking care of
a family member on a full-time basis, or if you are spending most of
your time starting your own business.

You may be unavailable to accept work if you do not have any
transportation to get to work and cannot work from home.

Your work search activities, capability and availability may vary
from week to week. If you do not meet all of the requirements
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during a given week, you can still meet them during a later week.

MassHire Career Centers (MCCs):

——1 MassHire Career Centers (MCCs) offer free seminars,

HH ]{t‘}workshops, and training programs that help claimants find a
" new job. Your MCC activities also count towards your job
search requirements.

Claimants must do certain MCC activities. You must complete
these activities by the deadline to stay eligible for benefits. You can
also use other MCC free resources at any time.

Claimants have to enroll in Re-Employment Program (RESEA).
You have to participate in the RESEA program (Re-Employment
Services and Eligibility Assessment). We will send you a notice
soon after your first payment telling you how to enroll in RESEA
and what the deadlines are. There are two parts to the RESEA
requirement:

e Attending an orientation

e Attending a RESEA seminar. Warning! You must complete the
program by the deadline, or you may lose your unemployment
benefits. The deadlines will be in your RESEA Notice.

Find a MassHire Career Center near you at:
mass.gov/careercenters.

Learn more about required programs at: mass.gov/quides/your-
rights-and-responsibilities-as-a-claimant.

You can use MCC'’s free resources at any time!

MCC staff, resources, and programs are there for you! You can:

v“Meet with MCC career counselors and peers to get tips on how
to navigate the job search process.

v" Go to workshops to improve your job search skills, such as
interviewing, networking, and writing resumes and cover letters.

v" Get career planning help and information about high-demand
jobs, occupations, and sKills.

v~ Access local, state, and national job listings.
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v“Use MCC'’s free resources, including computers, copiers,
printers, fax machines, professional journals, business
directories, and publications about job searching and careers.

v" Find out how to network and meet with other job seekers and
employers.

Other important things to note: notify us about any
change to your contact information, like email, mailing
address, or phone number. You can:

1. Update your contact information at your DUA online account, or

m Make an appointment with the Re-Employment Center if you do
not have online access. Visit: mass.gov/recappointment.

2. Read and respond to all messages we send you—even after
your benefits stop!

m If you asked us to contact you electronically, we will send you
email notifications when you have new letters or messages to
review. You will need to log on to your account to read the
letters or messages.

m If you asked us to contact you by U.S. Mail, we will not send
you email notifications. But we will post copies of everything we
mail you in your DUA online account.

m Pay attention to our deadlines, you could lose your
eligibility if you do not respond on time!

m Note: You can change your preferred contact method at any
time. Just log in to your DUA online account.

3. Notify DUA if you are going to school, enroll in school, or stop
any DUA-approved full-time training. Going to school may affect
your eligibility because it may make you unavailable to work.

m Do not ask for unemployment benefits if you are outside the
United States or Canada. You are not eligible for benefits for
weeks when you are outside of the U.S., U.S. territories, or
Canada. This is true even if you are doing your job search
activities from the foreign country.
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benefits, you must report your earnings in the week you
earned them. Do not wait to get paid for before you report
them. Workers must report their gross (pre-tax) wages for
each week. And self-employed claimants must report their
weekly net earnings after deductions.

4. If you work while you are getting or asking for \ ®:

You will not be eligible for any week that you work more than
35 hours or earn over a certain amount.

Warning! Tell the truth about any money you earn while getting
or asking for unemployment benefits. We have ways of finding
out about those earnings. If you do not tell the truth, you may
have to pay back the benefits with interest and penalties.

Learn more at: mass.qov/service-details/working-while-
receiving-unemployment-benefits.

What to do if DUA says you are not eligible for
unemployment benefits, or a former employer disagrees
that you are eligible:

If an employer disagrees

If DUA says you are with DUA, saying you are
not eligible: eligible:
If you disagree with the If your employer disagrees
determination that DUA sent you with the determination that
that disqualifies you from getting we sent you:

benefits: v The employer has the
v~ You have the right to appeal right to appeal our
our determination within determination within
10 days. Your determination 10 days.
notice will explain how to
appeal.

v If you or the employer appeals, we will schedule a hearing and
send you and the employer a hearing notice. The hearing notice
tells you:

¢ When and where to go to the hearing
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e What to expect at the hearing and how to prepare

While you wait for your hearing, it is important that you
continue to certify for benefits if you are still
unemployed-even if you got a notice saying you were not
eligible for receiving benefits. If you are granted benefits
after the hearing, you’ll be paid for the weeks that you
certified for.

Who will be at the hearing?
For most cases, there will be:

m An Examiner (like a judge),
m Your employer, and

m You (the claimant), and

m Any representatives and witnesses that you or your employer
want present. This is not a requirement but something you or
your employer can ask for.

The Examiner will ask questions during the hearing. You and the
employer have the right to question each other and the witnesses
about your case.

If the reason for the hearing does not involve the employer, only
you and the Examiner (and any of your representatives or
witnesses) will be at the hearing.

Go to the hearing—don’t be late!

You, your legal representative, and any witnesses must be at the
hearing on time. If you asked for the hearing and are more than
10 minutes late, we will cancel the hearing and dismiss your case.

If you requested the appeal hearing, and the employer is late or
absent, the hearing will go on without them. The hearing decision
will be based only on the testimony and evidence presented at the
hearing.

If the Examiner decides that you are not eligible for unemployment
benefits, your benefit payments will stop immediately, and you
may have to pay DUA back for benefits you already received. You
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may file an appeal (see “What if | disagree with the hearing
decision?”) or ask us for a waiver if you cannot afford to pay the
money back (see “How to ask for a waiver of an overpayment”).

To learn more about hearings, read: “Get Ready for the Appeal
Hearing.” This will be sent to you once you have appealed.

You can also read Get Ready for the Appeal Hearing at
mass.govl/info-details/finding-leqgal-help.

What if | disagree with the hearing decision?

If you or your employer disagree with the hearing decision, the
party who disagrees can appeal to the Board of Review.

You can appeal to the Board of Review using the form you received
along with the hearing decision. You have 30 days to complete this
form and get it to the Board of Review. You can complete this form
through your online account or by mail. If you mail your request, it
must be postmarked by the 30th calendar day after the decision
you are appealing.

The Board of Review does not have to agree to review your case.

m If the Board of Review accepts your case, they will use the
materials in your case file, listen to the recording of the Appeal
Hearing, and make a decision. If you disagree with the Board of
Review’s decision, you can appeal to a Massachusetts District
Court or Boston Municipal court. The Board will send you
instructions.

m If the Board of Review does not accept your case, or you do
not hear from the Board of Review within 21 days, the
decision from the Appeal Hearing remains valid and is the final
decision of the agency. But you can ask a court to decide the
case. Information on how to appeal to Massachusetts District
Court or the Boston Municipal Court will be included in the
Board of Review decision, or if the Board of Review did not
notify you of any action within 21 days, you can find more
information about appealing to the court by visiting:
mass.gov/orgs/massachusetts-court-system.
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A lawyer or advocate can help you with the appeal:

If you want someone to represent you at your hearing, you have the
right to a lawyer or advocate. But get one right away. We cannot
postpone your hearing because you have not found someone to
represent you. If you have a lawyer or advocate, you should let
DUA know before the date of the appeal hearing. You can do this
online or by calling the hearings department at: (617) 626-5200.

If your lawyer or advocate charges you a fee, the lawyer or
advocate must have those fees approved by DUA before you pay
them. For more information about fees, visit: mass.gov/how-
to/attorneys-must-request-fee- approval-from-the-department-
of-unemployment-assistance-dua. DUA does not pay your
lawyer’s or advocate’s fees.

For help finding a lawyer, visit masslrf.org/en/home. You can also
contact your local bar association, or your local legal aid office.
DUA cannot help you find a lawyer.

What happens if we overpay you?

DUA sometimes pays claimants too much. This can happen if we
pay you unemployment benefits, then later determine that you were
not eligible for those benefits. This is called a “redetermination.”
You will be notified if we get information that may lead us to
redetermine your claim. You will have an opportunity to speak with
DUA staff about any new information before we make a
redetermination.

If we decide that you were incorrectly paid, we will send you a
Notice of Redetermination that explains: .
m The reason for the overpayment & -
m The number of weeks you were overpaid W '

m The amount of the overpayment

m Any possible penalties
m How to appeal the redetermination
m How to ask for a waiver
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Even if the overpayment is not your fault, we will ask you to pay us
back. You have the right to file an appeal of a redetermination (see
“‘what to do if DUA says you are not eligible for unemployment
benefits”, above).

It is important to read communications even after you are done
collecting unemployment benefits in case we get new information
that may cause us to redetermine your claim.

You can make a payment plan with DUA. Find out more in your
DUA online account or call the Benefits Collection Department at
(617) 626-6300.

Exception: You can ask for permission to NOT pay us back. To do
this, fill out, and send us a Request for Waiver of Overpayment.
See below.

How to ask for a waiver of overpayment:

You can ask to cancel your overpayment unless we determine that
the overpayment was your fault or due to fraud. You may be eligible
to have your overpayment canceled, or waived, if:

m You cannot afford to pay the overpayment,

m You relied on unemployment benefits to make a purchase or
financial decision you would not have otherwise made, or

m Getting unemployment benefits made your financial situation
worse such as by being denied other benefits for which you
might have been eligible.

You can access the Request for Waiver of Overpayment on your
DUA online account or call the Benefits Collection Department at
(617) 626-6300.

If we approve your Request for Waiver of Overpayment, we will
cancel the overpayment balance. This means you do not have to
pay us back.

Learn more about overpayment waivers at:
mass.gov/info-details/learn-about-overpayment-waivers.

15 | P2594 Unemployment Brochure-English-Rev. 05-20-25


http://www.mass.gov/info-details/learn-about-overpayment-waivers

Overpayment penalties and interest charges:

DUA will send a Notice of Fault Finding if we determine that you are
“at fault” for an overpayment because you gave wrong information
and knew or should’ve known it was wrong. Overpayments that are
due to fault or fraud are not eligible for a waiver. You will have to
pay us back, including:

m The overpayment amount,

m 12% interest on the overpayment, and

m A 15% penalty (This one-time penalty does not apply to all
cases.)

Other penalties may apply:

If you worked while collecting unemployment benefits but did not
report your earnings, you will receive a Notice of Fraud Finding. In
addition to interest and penalties, you will have to serve “penalty
weeks” for each week you worked and should not been eligible for
any benefits. Penalty weeks are weeks you must wait before you
can be paid. You must certify and be eligible for these weeks, or we
cannot count them against your penalty weeks.

You have the right to file an appeal of the finding of fault or
fraud. The notice will explain how to file an appeal.
If you do not pay your overpayment or ask for a waiver:

If you do not pay us back your total overpayment or ask for a
waiver, DUA can:

m Intercept your income tax refund (state and federal), and

m Reduce current or future benefits from any U.S. state to pay
back the overpayment.

m File a lawsuit against you in District Court

What to do if you need job training to find work:

Training Opportunities Program (TOP)

If you need new skills to get back to work, you may qualify for the
Training Opportunities Program (TOP). If you qualify for TOP, you
can:
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m Get full-time training from an approved training program,

m Collect unemployment benefits while you are in training, without
doing job search activities, and

m Get up to 26 weeks of “extended” benefits if you used all your
regular unemployment benefits before your training is finished.

To participate in TOP, you must:

m Find an approved training that will prepare you for the job
market. You can search for programs at any MassHire Career
Center or at: mass.gov/jobquest.

m Submit your TOP application within the first 20 weeks in
which you are paid unemployment benefits. Your online
account will tell you how many weeks you have left to apply for
TOP.

Note: Your school or training program must fill out part of your
application before you submit it to DUA.

For questions about TOP or how to apply, including the application:
m Visit mass.gov/dualtraining
m Call our Contact Center, or

m Visit any MassHire Career Center. Note: DUA does not pay for
your training. If you stop your approved training before the date
that you are approved through, you must tell us immediately as
you are unable to receive TOP benéefits if you are not attending
your approved school or training program. You will be overpaid
if we find out that you are not participating in the program you
were approved for but are still collecting benefits.

Questions?

Contact the Benefits Contact Center
at the Department of Unemployment
Assistance. Call us at

(617) 626-6800.
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Contact information you may need:

DUA Online: Visit: mass.gov/unemployment-insurance-

(The fastest way) ui-for-workers to apply for benefits, check
your claim status, file weekly claims, and send
information to DUA. This website works best
with laptop or desktop computers,
smartphones, and other mobile devices.

DUA by phone: To apply for benefits or get help to apply,
call: (877) 626-6800 (for area codes 351, 413,
508, 774, and 978), (617) 626-6800 (for all
other area codes), M-F: 8:30 a.m.-4:30 p.m.
For Deaf/Hearing-Impaired Voice Relay,
call: 711.

To check claim or benefit payment status,
call: (617) 626-6563.

Weekly Claims Phone Line: TeleCert Line:
(617) 626-6338, Daily, 6 a.m.-10 p.m.

In-Person Help: You are required to make an appointment

The Boston before you go, at

Re-Employment  mass.gov/recappointment, or call:

Center (REC) (617) 626-6800, M-F: 8:30 a.m.-4:30 p.m.
2 Avenue de Lafayette, Boston, MA 02111.

MassHire Find your local office, visit:

Career Centers mass.gov/careercenters, or call:

For job search (617) 626-5300, M-F: 8:30 a.m.-4:30 p.m.
support and

training

MassHire Schedule a class: Visit: mass.qovl/jobquest,
Career Centers o 51 (800) 653-5586
For 9'33393 and  For language assistance, call:
seminars 1-(888) 822-3422
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Free Computer For free access to computers, visit your

Access local library, or MassHire Career Center
Language Contact us by phone at 1-(888) 822-3422, or
Services and email at multilinqualServices@mass.gov
Disability
Access

You can access copies of this document in different languages at:
mass.gov/dua-multilingual-services.
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If you do not speak English well, read this notice:

The enclosed notice contains important information about
unemployment insurance. The notice may contain important
deadlines. It may tell you how to appeal an unemployment decision
or tell you what your next steps are. You should have it translated
immediately. If you need help translating the notice or have
questions, please call the Multilingual Services Unit at

1-(888) 822-3422, and select your language. If you are claiming
unemployment benefits, you must continue to certify weekly for
each week that you are unemployed. For general help, claimants
can call (617) 626-6800. Employers can call (617) 636-5075.
Translators are available.

El aviso adjunto contiene informacion importante sobre el seguro
de desempleo. Puede incluir fechas limite importantes. Puede
indicarle como apelar una decision sobre el seguro de desempleo
0 cuales son sus proximos pasos. Debe traducirlo de inmediato.
Si necesita ayuda para traducir el aviso o tiene alguna pregunta,
llame a la Unidad de Servicios Multilinglies al 1-(888) 822-3422 y
seleccione 1 para espanol. Si solicita beneficios de desempleo,
debe seguir certificando semanalmente por cada semana que esté
desempleado. Para obtener ayuda general, los reclamantes
pueden llamar al (617) 626-6800. Los empleadores pueden llamar
al (617) 636-5075. Hay intérpretes disponibles.

Avi ki anekse a gen enfomasyon enpodtan sou asirans chomaj.

Avi a ka genyen dat limit ki enpotan. Li ka di w fason pou fé apél
yon desizyon sou chomaj oswa pwochen etap ou dwe swiv. Ou
dwe fé yo tradui li touswit. Si ou bezwen ed pou fé tradwi | oubyen
gen okenn kesyon, tanpri rele nimewo Telefon Gratis lan nan
1-(888) 822-3422 epi chwazi opsyon 2 pou Kreyol Ayisyen. Si ou
ap reklame benefis chomaj yo, ou dwe kontinye deklare pou chak
semén ou fé san travay. Pou moun k ap reklame yo jwenn éd
jeneral, yo kapab rele (617) 626-6800. Anplwayée yo kapab rele
(617) 636-5075. Gen tradikte ki disponib.
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BEFMIEUBERI S S BRAEREHNERERE. 2B e S EERIE
LEREA. Erges EREUEEAERE LR EHRET—ESE.
(REZBNEEE. R EEERIEREZ BN E %M. BHES
o= IRI%aEPr 1-(888) 822-3422, it 3 {RERAE. AR IE(EEEN
KES, BWEEETREIPRCKE RE—IRE REALRT
LAZ(EE (617) 626-6800. 2F-{FIn]LAZIE (617) 636-5075. mJ LUt
OEEIRFEMEMAEE S E XK RRNEEER. ZBENIEES
EENELIERE. Bt SRR AR RIAE BIFSERIET—
MR, ARROZM BVENFE. IR IEEEMEEIFZ BB 20, 15
HEEZIESIRSSERI] 1-(888) 822-3422, 7ik 4 fiERE. WIREE
FESREN SR &, ek g FERIFRA E skl TNERE—HR17R N, &
ATEJLAZIER (617) 626-6800. 231 JRTLAZIER (617) 636-5075. 0
PURMOFIRSS.

Théng bao kém theo c6 chira thdng tin quan trong vé bdo hiém thét
nghiép. Théng bao co thé chira cac thoi han quan trong. Théng
bao c6 thé cho ban biét cach khang cao quyét dinh that nghiép
ho&c cho ban biét cac budc tiép theo can lam. Ban nén dich théng
bao ngay lap tirc. Néu ban can tro giup dich thédng bao hoac c6
thdc mac, xin vui long goi dén don vi dich vu da ngdn ngi theo sb
1-(888) 822-3422 va chon 5 cho tiéng Viét. Néu ban dang yéu cau
tién that nghiép, ban phai tiép tuc chirng nhan hang tudn cho méi
tuan ban con that nghiép. Dé duoc tro gitp chung, ngudi yéu cau
c6 thé goi dén sb (617) 626-6800. Ngudi siv dung lao dong co thé
goi dén sbé (617) 636-5075. Phién dich vién cé néu can.

O aviso anexo contém informagdes importantes sobre o seguro-
desemprego. O aviso pode conter prazos importantes. Pode |Ihe
dizer como apelar de uma decisdo de desemprego ou dizer quais
sao seus proximos passos. Vocé deve traduzi-lo imediatamente.
Se vocé precisar de ajuda com a tradug&o ou tiver alguma duvida,
por favor ligue para o Servigo de Ligagédo Gratuita através do
numero 1-(888) 822-3422 e selecione 6 para Portugués. Se vocé
estiver solicitando o seguro-desemprego, devera continuar a
certificar-se semanalmente para cada semana que estiver
desempregado. Para obter ajuda geral, os requerentes podem ligar
para (617) 626-6800. Os empregadores podem ligar para

(617) 636-5075. Ha intérpretes disponiveis.
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B npunaraemom yBegomMneHum cogepXxuTcsa BaxHas MHdopmaLms
0 cTpaxoBaHun no 6espaboTuue. B aTomM yBegomneHum moryT
yKa3blBaTbCs BaXKHble CPOKW. B HEM MOXeET onuckbiBaTbCs, Kak
obxanoBaTtb pelleHne OTHOCUTENbLHO nocobua no 6espaboTuue
UnNun 4YTO Aenatb Aanble. Bam cnegyeT cpodHO caenatb ero
nepesog. Ecnn Bam Hy>xHa NomoLLb B NepeBoae yBeOOMIEHNS
Unun y Bac ecTb BOMpochkl, No3BoHMTe B OTAEN S3bIKOBOIO
obcnyxusanua (Multilingual Services Unit) no TenegoHy

1-(888) 822-3422 n HaxxmuTe 7, 4TOObI BbIOPaTb PYCCKUMN A3bIK.
Ecnu Bbl nogaéte 3asaBneHne o nonyyeHnn nocobusa no
6e3paboTuue, Bbl JOMKHBI U Aarnee exxeHeaensHO noaTeBepXaathb,
4YTO Bbl sABNsieTeCb 6e3paboTHbIM. 3a MOMOLLbIO 00LLIErO XapakTepa
3aaBuTenu Moryt obpaiiarbcsa no tenedoHy (617) 626-6800.
PaboTtogatenu moryT 3BOHUTbL No TenedgoHy (617) 636-5075.
MpepgnaratoTcsa ycnyrn nepeesoaa.

L’avviso qui allegato contiene informazioni importanti riguardanti
I'assicurazione di disoccupazione. Questa comunicazione potrebbe
contenere delle scadenze importanti. Potrebbe spiegare come fare
ricorso contro una decisione o quali potrebbero essere i passi
successivi. Vi preghiamo di farla tradurre immediatamente. Se
avete bisogno di aiuto per la traduzione o in caso di dubbi,
chiamate il numero gratuito 1-(888) 822-3422 e selezionate 8 per
I’'ltaliano. Se ricevete il sussidio di disoccupazione, dovrete
continuare a mandare i resoconti settimanali per ogni settimana in
cui siete disoccupati. Per un aiuto di carattere generale, chiamate il
numero (617) 626-6800. | datori di lavoro possono chiamare |l
(617) 636-5075. Ci sono traduttori disponibili.
WGANSSMIHMNAHMUESSINSuISIaSHAMIMSINUIN
NS sSEmSMIMNSY ivsANSSnimmoumsSmAans 19
NEMGICIUERHNNU U AUMRESIMMInPgGSaadmIs
SEISMINNG YCnUHAHASUNSUSIUIUIHHY
HAFIEIEMIUSTUunRs Ui
UASIOHAERIMIMIUSIUINGARSSSAIN yens
HUNIESI{SHISTHEM MUNNUIMANIUES 1-(888) 822-3422,
1mmrg§mmmm2 9 ﬁ\jLi:i‘lij.Fi'lhni,ZH Lumsmﬁﬁmamj
HEUIINNS SSMIMNGis j—iﬁLﬁﬁﬁusumﬁLummmm
LﬁnUtﬂhnmmmmtumHﬁasm SIS hJLT:ﬂUﬁSUJQIQ‘]
gﬁmﬁmemjmmgngtmtme (617) 626-6800
SIUNRANGSINNISTIUE (617) 636-5075 1 NSHAUMIUR S
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voe O 3 NIL WIB W9 9 Howrecan 1-(888) 822-3422 ot Son
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tmDmagzummcuumveg&)wl)u IMNNDINOTIDVCCIDEDINO
VUIVMOINYI. Sﬁouaowaoecmamom
@esusoulneozwiolnluiivurecon (617) 626-6800.
859939090 NVHTVIOCDON (617) 636-5075.
BhnccuwIgdonlovSnov.
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L’avis ci-joint comporte des informations importantes sur
'assurance chémage. Il peut contenir des échéances importantes.
Il peut vous indiquer comment faire appel d’'une décision en matiére
de chédmage ou quelles sont vos prochaines démarches. Si vous
avez besoin d’assistance pour la traduction ou si vous avez des
questions, veuillez appeler le numéro gratuit 1-(888) 822-3422 et
choisir le 12 pour le frangais. Si vous demandez des allocations
chémage, vous devez continuer a certifier chaque semaine de
chémage. Pour obtenir une aide générale, les demandeurs peuvent
appeler le (617) 626-6800. Les employeurs peuvent appeler le
(617) 636-5075. Des interprétes sont disponibles.
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Notes:
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	What happens after you apply for unemployment benefits?
	How we calculate your weekly benefit amount (WBA):
	Example:
	Questions about your weekly benefit amount:

	You must certify for benefits each week:
	You cannot receive unemployment benefits unless you request benefits or “certify” during each week you are unemployed. You can certify for benefits online or by calling the automated DUA TeleCert line at (617) 626-6338. It is important to do this ever...
	You will not be paid benefits for your first week of unemployment:
	Questions you need to answer when you certify:
	You must certify for benefits for EVERY week that you are unemployed and meet the eligibility requirements, even if you are not being paid yet by unemployment. Each time you certify, we will ask you some questions about whether you are looking for wor...
	You have to tell us about your work search:
	MassHire Career Centers (MCCs):
	Claimants have to enroll in Re-Employment Program (RESEA).
	You can use MCC’s free resources at any time!
	Other important things to note: notify us about any change to your contact information, like email, mailing address, or phone number. You can:
	What to do if DUA says you are not eligible for unemployment benefits, or a former employer disagrees that you are eligible:
	While you wait for your hearing, it is important that you continue to certify for benefits if you are still unemployed–even if you got a notice saying you were not eligible for receiving benefits. If you are granted benefits after the hearing, you’ll ...
	Who will be at the hearing?
	Go to the hearing–don’t be late!

	What if I disagree with the hearing decision?
	A lawyer or advocate can help you with the appeal:
	How to ask for a waiver of overpayment:
	Overpayment penalties and interest charges:
	Other penalties may apply:
	If you do not pay your overpayment or ask for a waiver:

	What to do if you need job training to find work:
	Training Opportunities Program (TOP)


