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71T Thong Tin vé Huong Dan nay |||

Khi ban va gia dinh ban la thanh vién cua vi¢n dwdng lao,
ban s& c6 nhitng thic mic v& moi thit - Lam sao c6 the quan
1y dwore cdc hoat dong hang ngay, lam sao d€ ti€p tuc tham
gia vao cac hoat dong va s& thich 1au nay. Trong twong lai,
cling ¢6 the sé c¢d nhiéu van d&€ phat sinh ma ngudi cw trd,
gia dinh, va nhan vién vién dwdng 1do khé c6 the’ dw doéan
va gidi quy&t dwgrc. Muc tiéu cia tip hwedng dan nay la
cung cip thong tin, meo va mot s& ngudn tai nguyén nhim
hwong dan trd 1o cdc ciu hdi.Tai lieu dwoc thi€t k& bédi
DPH- Bo Strc Khoé Céng Cong cung v&i sw hop tac cla
Vian Phong Biéu Hanh cho Nguwoi Lon Tudi Massachusetts
(Massachusetts Executive Office of Elder Affairs), Higp Hoi
Cham Séc Nguwoi Lon Tudi (Massachusetts Senior Care
Association), Th&€ Hé Dirng DAu Massachusetts (Leading
Age Massachusetts), cac nha bao vé quyén lgi cho nguoi &
vién dwong 1ao, va cac nha lap phap.

Trong tap hwéng dan nay, thuat ngiv “gia
dinh” bao gém cac thanh vién trong gia
dinh, cac dai ly cung cap sirc khoé va/
hoac cac dai dién phap ly.
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TOi nén lién hé véi ai néu toi co6 thac
mac hoac lo lang vé van de cham séc
cua minh?

Né&u ban c6 lo léng ve€ viéc cham séc cho chinh ban hoac
thanh vién trong gia dinh ban, truedrc tién hiy c§ géng néi
chuyén v&i nhan vién tai vién duwong 1ao. Tim mot nhan
vién ban tin tedng, va c6 the giao ti€p dé dang nhw la y ta
treec ban hodc nhan vién cong tac xa hoi.

Ban ciling c6 the thdo ludn céc cau hdi hodc chia sé mdi quan
tam lo ldng v&i cdc nha quan 1y co sé, y ta trwedng, giam
dd ¢ y khoa, hoic v&i béc si riéng cia ban. Danh séch
nhirng ngwoi ban co the'lién hé d€u dwore liét ké trong tap
huwdng dan nay.

Nhiéu vién dwdng 1dao ¢6 chinh sach hop mit vori nguoi cw
trd va gia dinh ngay sau khi dwgrc nhan vao vién, b&i vi sau
khi thich nghi v&i cor s&, ban ¢6 theé hieu dwore va co the' ¢
nhiéu thic mic. Ngoai ra, ngudi cu trd va gia dinh cling
dworc khuyé&n khich tham gia hop 1én k& hoach dinh ky moi
3-4 thang v&i nhén vién cua vién. Tuy nhién, ban c6 the’yéu
cau hop bi't ¢t lic nao.

Né€u sau khi néi chuyén v&i nhan vién ctia vién ma ban van
chwra ¢ dworc cau tra 1o thod ddng cho nhitng thic mic va

lo 1dng ctia minh, ban c6 th&’lién hé v&i Thanh Tra, ngudi
dwoc Vin Phong Bi€u Hanh cho Nguwoi Lon Tudi (Executive
Office of Elder Affairs) ct riéng cho vién duwong 130. Thanh
Tra, thwdng 1a ngudi 1am viée thién nguyén, nhim gitp giai
quyé&t mau thuln gitra vién duedng 130 va nguwdi cw tri cling
nhw gia dinh. Tén va s0 dién thoai cia Thanh Tra cua vién
dwdng 130 ctia ban ¢6 trong tip hwdng dan nay.

Cudi cung, ban ¢6 the'lién hé voi Bo Sire Khoé Cong Cong
Masachusetts, chuyén gidm sat v& chi't lwong va an toan cac
vién dudng ldo d€ trao doi v& nhirng lo ldng ctia minh. Hay
goi s0 1-800-462-5540, 24 gio> mOt ngay, 7 ngay/tuln.
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Ai c6 thé nhan thong tin va dwa ra
quyét dinh vé t6i?

Ban phai chju trach nhi€m cham séc chinh minh khi cw trd

tai vién duwdng 130, trir phi bdc si hodc toa dn quyét dinh rﬁng
ban khong c¢6 kha nédng giao ti€p hoic dwa ra quyét dinh v&
strc khoé ctia minh. Cac thanh vién trong gia dinh ho#c ban
be c6 the'tham gia, nhung v&i diu kién ban phai dong y chia
sé cac thong tin mat ve stiec khoé ciia minh v&i ho va tham dw
céc budi hop 1én k& hoach chiam séc.

Néu toi khong thé tw dwa ra dwoc
quyét dinh thi sao?

Né&u ban khong th€ giao ti€p hoic tw dwa ra quyét dinh v&
viéc cham sdc strc khoé ctia minh, ai d6 can phai ¢ mat de’
thay mat ban dwa ra quy€t dinh — trong khi van 14y ¥ ki€n
cua ban.

La nguoi cw trd tai vién dudng 130, quan trong 1a ban phai
di€n mot tai liéu phdp 1y dugc goi 1a “uy quy&n cham sdc sirc
khoé”. Trong tai liéu nay, ban phai ghi tén ngwoi nao do6 ban
bi€t va tin twdng (nhw 12 mot thanh vién trong gia dinh hodc
ban b&) d€ c6 the’ dwra ra quyét dinh v& sirc khoé cho ban néu
nhuw ban khong ¢6 kha nidng tw minh quy€t dinh. Nguoi dwa ra
quyét dinh nay dwgc goi 1a dai 1y cham sdc stre khoé. Vi mot
sO tinh trang sirc khoé, ddi khi ban c6 the tw dwa ra quyét dinh
va dbi khi lai khong ¢6 kha nang tw quyé&t dinh. N&u ban ¢6
kha ndng dwa ra quy€t dinh v& chim sdc strc khoé thi ban sé ¢6
hoan toan trach nhiém v& viéc chim sé¢ minh. N€u béc si hay
y td quy€t dinh 1a ban khong da kha nidng dwa ra quyét dinh v&
strc khoé, ldc d6 dai 1y vE sirc khoé dwore chi dinh sé thay mat
ban d€ dwa ra quyét dinh.

Chung t6i khuy&n khich ban ¢ tai liéu phdp 1y goi la: “chi
thi hwong dan” d€ cho phép thanh vién trong gia dinh va vién
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dudong 130 bi€'t dwoe wdc nguyén cia ban vE viéc chdm séc lic
cudi doi. Trong tip hd so nhap vao vién dudng 1do s€ ¢6 tip
tai liéu giai thich v& chi thi hwdng dan. Ching t6i khuyén ban
nén thao luan v&i bac si, y ta hodc nhan vién cong tac xa hoi.

Khi nao gia dinh t6i va t6i biét vé nhirng
thay doi trong viéc cham so6c hoac tinh
trang suwrc khoé cua t6i?
Nguwoi cu tri va gia dinh phai dwgc thong bdo ngay néu:
e C6 tai nan xay ra, gy chdn thwong doi hdi phai ¢6 can
thiép y khoa.
* C6 thay doi bat thwong v€ tinh trang tdm sinh 1y, tAm than
va the trang; hoic
 Cén phai thay doi phwong phap tri liéu, bao gom ca viéc
thay doi thudc.

N&u ban di c6 gidy uy quy&n v& chim séc strc khoé, cd nhan
dwoc ban chon lam dai 1y cham séc stee khoé sé dwore lién hé
triedre ti€n. V&i cac treong hop khac, ngwoi cw trd hodc gia
dinh thwong tw tim ra mot thanh vién trong gia dinh d€ nhan
thong tin nay.

Néu toi can dwoc chuyén vao bénh vién
thi sao?

Ban c¢6 th€ can phai nhip vién n€u nhw ban phat tri€én mot sO
kho khan v& mat y khoa ma nhén vién vién dwong 130 khong
dd kha ning chim séc. Trong hoan céanh nhw thé vién dudng
l3o s& thong bdo cho ban va gia dinh ban biét ring nguoi

cw trd ¢an phdi nhip vién. Trong céc tinh hudng khan cap,
thanh vién trong gia dinh s€ dwgrc thong bdo sau khi ban duoc
chuyén vao bénh vién.
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Khi ban can cham séc ctia bénh vién, chinh sach “gitr

. N 99 o A A A ~ ~ s, A o~ (N
girorng” cho bi€t bao lau vién dwong 1ao c6 the gitr gwong
cho ban trong thoi gian ban & bénh vién. Thong tin v€ chinh
sach “gitr giwrong” cho ban tai vién dwong 1do cling ¢6 kém
trong hop dOng nhip vién dwdng 1d0. Néu ban ¢ thic mac
gi v€& chinh sich nay, vui long hdi nhan vién cong tac xa hoi
tai vién duong 13o.

Chuyén gi xay ra néu vién dwéng lao
muon chuyén t6i dén co s khac hoac
don vi khac?

Trong mot sO tinh hudng dac biét, vién dwdng 1do cé the’
chuyéh ngudi & sang phong hodc don vi khdc nhim ddp Gng
nhu cu strc khoé va an toan tdt hon cho nguoi cw trd. Vién
dwong 140 s€ thdo ludn van d€ nay tredc voi ban hodc voi
thanh vién trong gia dinh ban, trtr phi trong trerong hop khan
cip v& strc khoé hodc khong an toan.

Doi khi vién dudong 140 can chuyén nguoi cw tri sang co’ s&
khdc hoic xuat khdi cor s& hién thoi. Luat cta lién bang va
tieu bang liét ké chi ti€t cdc 1y do cho phép chuyén hodc xua't
vién gom:

e Nhu ciu v& strc khoé ctia ban khdng the’ dwore ddp tng

* Ban khong con can sy chdam séc cia vién dudng 1ao

 Ban gy nguy hi€m d€n strc khoé va an toan cia ngwoi

khac
* Khong tra tién sau khi ¢ thdong bao hop 1y va phu hop
* Vién duong lao dong cira

Trong ba't ¢t treong hop nao, vien dwdng 140 cén phai
gri vin ban thong bdo cho ban it nha't 30 ngay tredc ngay
chuyén, ngoai trir khi ban & tai vién dwong 1ao it hon 30
ngay. Van ban phai liét ké:

* Ly do chuyén

e Ngay chuyén c6 hiéu luwc
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e Noi chuyén
 Lam thé& nao d€ khi€u nai v& viéc chuyén v&i céc co quan

chinh pha
* Tén, dja chi, s0 dién thoai cta van phong dich vu phap ly
dia phwong

Né&u ban ndp don khi€u nai, ban phai ndp trong vong 30 ngay
k€& tr ngay nhan dwoe thong bao nay.

Néu téi muon c6 ban cung phong méi
thi sao?

Vién dudng 140 s& ¢d géng tim ban cling phong hop véi ban.
Tuy nhién n€u ban khong hai 1ong v&i ban ciing phong cta
minh, ban nén bdo cho nhan vién vién dudng ldo bi€t ngay.
Yéu céu cia ban c6 the’ dwgc ddp ing n€u nhw vién dudng

130 con givong. Ngworce lai, n€u vien duedng 1do chuyén nguoi
cung phong, Bd Tredng Tw Php quy dinh yéu ciu vién dwong
140 phai thong bao cho ban truede 48 ti€ng trir phi trong trirong
hop khan cip.

Toi lam gi néu t6i co thac mac ve thuéc
men (gom ca thuéc chira bénh tam than),
nhw la: Tai sao phai uong thuoc nay?
Nhirng triéu chirng gi cho thay thuoc cé
tac dung? Tac dung phu ra sao?*

Chi trong trirong hop cAp ctru, thudc dwoe dwa cho ban néu
c6 si dOng ¥ cta ban, hodc cla cdc nha dai 1y cung cdp strc
khoé hodc cdc dai dién phdp 1y. Ban ¢6 th€’ yéu ciu y ta, bac
sy, hodc y td tredng cung cap thém thong tin v& thudc ban
uong. Thudc, khi dwoc st dung phti hop, ¢6 the giip cai
thién tinh trang strc khoé ctia ngwoi cw trd. Thudc st dung
khong ding c6 the€ anh hwdng tinh trang sic khoé ctia nguoi
cu tru.

*Source: www.nhqualitycampaign.org/files/AntipsychotFctsheetFINAL%20508%20Compliant%2003.18.13.pdf
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MOt vai chuyén gia d& xui't ring nén cin nhic ding phurong
phép khong can thiép bang thudc trwede khi ding thudc chira
bénh tdm than. Di€u quan trong l1a ngwdi cw trd ludn ludn c6
quyén tir chdi khéng udng thudc chira bénh tim than hoac
cac cach chtra tri khac.
Né&u ai d6 hoi ban c¢6 ddng ¥ chira tri cho chinh minh hodc
cdc thanh vién trong gia dinh bang viéc ding thudc chita
bénh tam than, ban nén hoi y ta, bac sy hoac y ta tredng cac
cau héi nhw la:
* Doi ngii da c6 c& ging tim hi€u nguyén nhan c4c hanh vi
ctia cac nguoi cu trd trede khi d€ nghi dung thudc chwa?
* Doi ngil di c6 c6 gidng st dung phwong phap khong can
thiép bang thuSc trede khi ding thudc (nghia 1a thay doi
lich an ngu, hoat ddng hoac ca viéc doi ngli nhan vién
giao ti€p v&i nguoi cuw trd ra sao)?
 Thudc nay c6 the dwore ki€m sodt ra sao va néu co the
li€u dung cé giam khong?

Néu téi gap khé khan trong viéc an va

udéng?

Vién dudng 140 gitp ngwdi cw trd trong viéc dn udng theo
kha ning. Viéc nay ddng nghia v&i viée ¢6 nguoi giup do,
hodc cac nha chirc nang tri liéu hodc ngdn ngi tri liéu, hoidc
bao gOm viéc cung cip cdc dung cu hodc thiét bj hd tror dic
biét.
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Toi c6 thé hoi ai vé vat ly tri liéu?

Vat Iy trj liéu dwoe cung cAp néu béc si ké toa nham cai thién
tinh trang ctia ban. N&€u ban hién khong nhén vat 1y trj liéu va
cam thd'y can, hdy trao doi v&i y td hodc nhan vién cong tac xa
hoi. N&u ban khong cin vat 1y trj liéu, cdc chdm s6c¢ khdc nhw
chwong trinh di bd c6 the’ dwoc cung ci'p nhiam gidp duy tri
stec khoé cho ban.

Lam thé nao t6i co the theo do6i cac do
dung ca nhan?

N6i chuyén véi y td hodc nhan vién cong tac xa hoi de’ gidp
ban tim d0 dung ctia ban. D6i khi ban c6 the yéu cau nhin
vién hdi tham nhirng ngwoi giat giti ve cac vat dung ma ban
khong tim thd'y. Ban ciing ¢6 quy&n ¢6 mot khu vue ¢é khéa
an toan d€ ci't cac mén d0 ¢6 gid tri.

Ai dwoc phép xem ho so' y khoa cua
t6i?

Ban va nguoi dai dién phéap 1y cta ban (hodc nguoi dwoce uy
quyén chim sdc strc khoé, néu c6) dwore phép xem hd so'y
khoa ctia ban. Sau khi yéu ciu bang vin ban hodc bang 1,
thwong thi ban s€ c¢6 ho so’ trong vong 24 gio.

Hwéng Dan Cham Séc tai Vién Dwéng Lao



11T Céc Cau Hoi Thuomg Gap |||

Ta't cd déu la cac d€ tai quan trong ban can trao doi trong budi hop v&i nhin vién vién
dudng 130. Ngoai ra, cdc tO chire ligt ké & cudi tAp hwdng dan nay c6 the gitp ban tim
ludt cha ti€u bang hodc cida lién bang ma ¢6 lién quan d€n cdc ciu hdi cna ban.

Ta't cé ludt lién bang va tiéu bang v& vién dwdng lao cé tai trang web:
www.mass.gov/dph/dhcq

Né&u cén gitip d&, hdy goi Vian Phong Chat Lwong Sttc Khoé Cong Cong s0:
(617) 753-8100
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Danh Sach Kiém Tra cua

Khach Hang

DPay 1a mot s tai liéu va quy dinh ma ban nén hi€u khi ban 1a ngwdi cw trd tai vién
dwdng 130, hodc 1a thanh vién gia dinh ciia ngwoi cw trd. N€u ban chwra nhan dwoc tai
liéu nay, ban c6 the’ yéu ciu vién dwdng 1do cho ban mot ban hodc 1ién hé vori mot trong
nhirng tO chirc ligt ké trong tdp huwdng dan nay.

A Hop Dong Nhap Vién Dwéng Lao
Vién duong ldo yéu clu nguoi cu trd ky hop ddng chuyén vao vién duong
130, trong do6 cd liét ké v& quyen va trach nhi€ém cua vién duong l1ao, cling nhw
quyén va trach nhiém clia ngwoi cw trd va gia dinh. Vi day 1a tai liéu phép 1y,
khach hang c6 the€’ yéu cau ngwoi dai dién phdp 1y xem qua trwedre khi ky tén.

A Tai Liéu Vé Quyén cua Ngwei Cw Tru
Tai lidu nay c6 tai BO Strc Khoé Cong Cong, tom tit quyén clia ngudi cu tri
taivién duong 13o. Vién duong 1do dwoe yéu cau bao vé va cdi thién quyén cua
ngwoi cw trd. Ban c6 the' vao day de’truy cap tai liéu nay. www.mass.gov/eohhs/
docs/dph/quality/hcq-circular-letters/dhcq-nursing-home-brochure.pdf

d B6 Trwong Tw Phap Quy Dinh Bao Vé Khach Hang
Ban nhan dwoc ban sao v€ cac quy dinh nay khi nhap vién dwong 1ao. Cac
quy dinh nay bio vé& khach hang bang cich liét ké yéu ciu cia tieu bang v&
céc viéc khong cong bang hoic Itra gat hay thwe hanh, ti€p can chim séc stc
khoé ¢6 chi't lwgng, hop dOng nhin vao, chi phi, sw riéng tw va cdc quyén
cd nhan khéc, quy va do dung cd nhén, trj liéu v&y khoa cling nhw viéc xuat
vién hodc chuyén tiép.

3 Quyén Hoi Bong Gia Pinh
Hoi b 0ng Gia Pinh dwgc quéan 1y bdi gia dinh, ban bé va cac nha dai dién
va bién hd cho ti't cd ngwdi cw tri tai vién dwdng 130. Cor s& phai xem xét
va ¢6 hanh dong v& cédc khi€u nai caa Hoi D Ong va d€ xui't ¢6 lién quan d€n
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chinh sdch va quy€t dinh hoat ddng c6 dnh hwdng d€n viéc chim sdc va cha't
lwgng cudc sdng cua nguoi cw trd. Ludt lién bang va tieu bang ho tror HOi

b Ong Gia Dinh doc 1ap va ban sé nhan dugc thdong bao khi nhap vién dudong
130 1a thanh vién trong gia dinh cta nguoi cw tri (hodc ngwoi dai dién) ¢
quyén thanh 14p Hoi P 0ng Gia Dinh. N&u c¢6 Hdi P 0ng Gia Dinh, ban sé
nhan dwgc thong tin lién lac, cling nhw thoi gian, ngay va dia di€m hop. N&u
khong c6 hoi dOng, thanh tra vién dwong 1o hodc co quan Bién HO Cai
Céch Vién Duong Lao Massachusetts (Massachusetts Advocates for Nursing
Home Reform) c¢6 the gitp cho ban thanh 1ap Hoi B 0ng Gia Pinh doc lap.

d Quyén vieng tham
Vién dudng 130 c6 trach nhiém béo vé va khuyé&n khich quy&n ban dwoc
vi€ng thadm va cdc lién hé cd nhan trong 24 gio’. Ban ciing c6 quyén tw chdi
hodc rit don ddng ¥ vao ba't cir ldc nao. Ngwoi than trong gia dinh, béac si va
mot sO quan chirc khong nhi't thi€t phéi tuan theo luét gio> thim hodc cédc han
ch& khdc ma khoéng do chinh ban dit ra, trie phi d€ ddm bao an toan cho ban
va nguoi cw trd khdc. Nhan vién hodc dai dién ciia mot td chirc cung cip dich
vu v& strc khoé, xa hoi, phép 1y, hoic céc dich vu khdc cho ban phai ¢ “ti€p
can hop 1y”, ¢6 nghia 1a vién dwong 130 ¢6 the thi€t 1ap hwong dan lién quan
dén viéc thdm vi€ng, nhw dia di€m thadm vi€ng. TA't ca cdc cd nhin khic déu
tuan thi theo “han ch& hop 1y” dwoc d& xudt bdi co’ sé& nhiam bao vé an toin
cho td't ¢ nhitng ngwdi cw tri tai vien dwdng 1d0. N€u han ch& dwoc quy
dinh b&i co s&, nguoi cw trd va khach tham phai dwoc thong bao vely do va
nhirng thay doi cin thi€t cho viéc bd quy dinh nay. N&u ban cdm thi'y vién
dwdng 130 vi pham quy&n viéng thidm ctia ban, hiy lién hé v&i thanh tra hodc
B0 Strc Khoé Cong Cong (DPH).

d Kham Swrec Khoé
Luat lién bang va tieh bang quy dinh rang ta't ca co’ s& chiim séc lau dai phai
cung cip céac dich vu cin thi€t nhdm dam bao duy tri sttc khoé t&t nhi't ve the
trang, tdm sinh 1y xa hoi ctia nguoi cw trd tai vién. BO Strc Khoé Cong Cong
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da thi€t k&€ hwdng dan 1am sang vE& viéc kham strc khoé phong bénh cho nguoi
cu trd tai cdc co’ s& chim séc 1au dai. Nhitng hwedng dan nay bao g dm nhung
khong chi gi¢i han: v& ki€m tra strc khoé dinh ky, phong ngtra bénh, dich vu
khan cdp, khdm ung thw (gOm céa nha khoa), thinh Iwc va thij lwc ciing nhw
chich ngwra. Danh séch hwdng dan vE viec ddm bado chim sdc strc khoé 1au

dai c6 the’tim tai trang web: www.mass.gov/eohhs/gov/departments/dph/
programs/hcq/health-care-quality/healthcare-quality/health-care-facilities/
long-term-care-facilities/long-term-care-facilities-circular-letters.html
(xem thong tin dinh kém Circular Letter #11-01-543) Né&u ngwoi cw trd khong
¢6 kha nang chi tra cho céac dich vu nha khoa, co’ s& gidp ban tim cac nguon ho
tror khac hodc céc dich vu nha khoa thay th€.

Uy Quyén Cham Sé6c Stwrc Khoé

Ta't cd ngwoi cw tri tai vién dwdng 130 déu dwgrc khuyé&n khich hoan td't mau
don uy quyén chiam séc d€ nhan dién mot ngeoi (c6 the'la thanh vién trong
gia dinh, hodc ban be) d€’ quyét dinh thay ban nhirng khi chinh ban thin ban
khong c6 kha niang dwa ra quy€t dinh. Vién dudng 1do ¢6 the cung cidp cho
ban miu don nay va cac hudng dan cdch dién don. Diéu quan trong 12 ban
phai gti lai vién mot miu don da dwoc dién hoan chinh.

Q Pon Chi Thi Hwéng Dan

TAt cd ngudi cu tri déu dwoe khuyén khich dién mau don chi thi hedng dan
trede v& mong wde cudi doi trong tredrng ho'p ban mic bénh nan y va khong
th€ giao tiép. D€ ¢6 thém thong tin va miu don chi thi hwdng dan tredce cla
Massachusetts, hdy vao trang web cua National Hospice and Palliative Care
Organization’s Caring Connections website tai www.caringinfo.org. Diéu
quan trong l1a ban phai gii cho vién dwdng 130 mot ban sao day du cac hwong
dan trudec.
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Danh Sach Kiém Tra cua

Khach Hang

d Yéu Cau Vé Riéng Tw Ca Nhan
Luat Health Insurance Portability and Accountability Act (HIPPA) bao vé
st riéng twr va thong tin mat cia ngwdi cw trd & vién. N6i chung 1a cAm vién
duwong 140 chia sé cdc thong tin strc khoé cd nhéin, ngoai trir viéc cung cap
dich vu va tri liéu, hod don va chi trd b&i cdc cong ty bdo hiém, hodc de céi
thién chd't lwong hodc muc dich dao tao cho nhan vién. D€ ¢ thém chi tiét
vE& HIPPA, hdy vao trang web cia BO Y T€ va Dich Vu Con Ngui cha lién
bang v& thdng tin strc khoé riéng tw, hdy vao trang web:
www.hhs.gov/ocr/privacy.
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|| Tainguyén ||

Thong tin cung cip trong tip hwdng dan nay chi danh cho muc dich thong tin ma thoi.
Tai liéu nay khoéng phéi d€’thay thé 1o khuyén vE phép 1y.

B6 Swrc Khoé Cong Cong Massachusetts
(Massachusetts Department of Public Health)
Ban Chat Lwong Cham So6c Stre Khoé
(Division of Health Care Quality)

67 Forest Street * Marlborough, MA 01752
617-753-8000 or 1-800-462-5540
www.mass.gov/dph

Hiép Hoi Ngwei Lén Tubi
Massachusetts
(Massachusetts Senior Care
Association)

2310 Washington Street Suite 300
Newton Lower Falls, MA 02462
617-558-0202 or 1-800-CARE-FOR
www.maseniorcare.org

Thé Hé Pirng Pau Massachusetts
(Leading Age Massachusetts)
246 Walnut Street Suite 203
Newton, MA 02460
617-244-2999
www.leadingagema.org

Van Phong B6 Trwéong Tw Phap
(Office of the Attorney General)
Ban Bao Vé Ngwei Tiéu Thu
(Consumer Protection Division)
One Ashburton Place ® Boston, MA 02108
617-727-2200
www.mass.gov/ago

L@adingAge“

Massachusetts

Vin Phong Diéu Hanh cac Van bé
Ngw&i L&n Tuoi
(MA Executive Office of Elder Affairs)
Chwong Trinh Thanh Tra Cham Séc
Dai Han

Long Term Care Ombudsman Program

One Ashburton Place * Boston, MA 02108
617-727-7750 or 1-800-243-4636
www.mass.gov/elders

Van Phong Diéu Hanh Strc Khoé va
Dich Vu Con Ngw¢oi tai MA
(MA Executive Office of
Health and Human Services)
Ban Tro Giup Y Khoa
(Division of Medical Assistance)
One Ashburton Place, 11th Floor
Boston, MA 02108
617-573-1770
www.mass.gov/masshealth

Bién H6 Cai Cach Vién Dwéng Lao
Massachusetts
(Massachusetts Advocates for
Nursing Home Reform)

PO Box 560224 ¢ Medford, MA 02156
1-800-988-4450
www.manhr.org
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SENIOR CARE

Hwéng Dan Cham Séc tai Vién Dwéng Lao

15



