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February 13, 2026

William Anderson
Office of the General Counsel
Commonwealth of Massachusetts 
Department of Public Health
250 Washington Street 
Boston, MA 02108

VIA EMAIL

RE: 	Amendments to Department of Public Health Regulation 
105 CMR 150.000, Standards for Long-Term Care Facilities

Dear Mr. Anderson:

AARP is the nation's largest nonprofit, nonpartisan organization dedicated to empowering Americans 50 and older to choose how they live as they age. With a nationwide presence, AARP strengthens communities and advocates for what matters most to the more than 100 million Americans 50-plus and their families: health security, financial stability and personal fulfillment. 

COVID-19 exposed chronic, ongoing issues in the Commonwealth’s nursing homes and other long-term care facilities, emphasizing the urgent need for reform. Nursing homes were facing underlying problems, like infection control, understaffing, and overcrowding that left residents vulnerable. What happened in the Bay State’s nursing homes and other long-term care facilities through the pandemic is an unacceptable tragedy.

Massachusetts’ most vulnerable residents who live in nursing homes and other long-term care facilities deserve better than subpar conditions.

We laud you for proposing regulations that put the safety and well-being of nursing home and other long-term care facility residents first. If made final, these should help address the known shortfalls in the system, including: 
1) Outbreak response plan requirements;
2)  LGBTQ+ training requirements, and 
3) Small home nursing home standards and operational definitions.

AARP will continue to fight for nursing home residents to receive safe, high-quality, care. It is time to hold nursing homes and other long-term care facilities accountable for providing safe environments and high-quality care for residents.

We believe you should take any and every action that ensures our most vulnerable residents receive safe, high-quality, care and can live with dignity. We urge you to include the proposed language 1) 150.015: Resident Comfort, Safety, Accommodations and Equipment (H) Outbreak Response Plan.; 2) 150.012: Activities and Recreation (K); 3) 150.032:  Staff Training for LGBTQI Resident Care; and 4) 150.860: Small House Nursing Homes in the final regulations.

We would be happy to assist you in any way possible. If you have any questions or concerns, please do not hesitate to contact Jessica Costantino, Director of Advocacy, at 617.305.0538 or jcostantino@aarp.org. 


Very truly yours, 
[image: Picture 1, Picture, Picture] 
Jennifer Benson 
State Director
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