Forgotten Password

NOTE: Your account will lock after five (5) failed attempts to log in within a one hour period. To unlock
your account, you must call the ePLACE helpdesk at 844-733-7522 during normal business hours (M-F 8:30
—35:00, excluding state holidays).

1. Accessing the Portal:

There are several ways to navigate to the ePLACE portal. To go there directly, please click
here. Alternatively, you can navigate to the portal through our website:

www.mass.gov/orgs/alcoholic-beverages-control-commission
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2. Forgot Password:

Once you arrive at the ePLACE home page, you will see a message welcoming you to the ePLACE Portal. If
you have forgotten your password, a new one can be sent to you. Click the Forgot Password? link in the
Sign In section of the screen.
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3. Enter your Email Address:

You will be directed to the Reset Password page. Enter the email address you used during registration
and click Continue.
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Reset Password
If you forgot your password, a new one will be sent to you. To begin provide
your e-mail address below.

* E-mail Address:
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4. Security Validation:

You will be asked to answer the security question you originally answered when you registered for an account.

Reset Password
The security question you answered when you first registered is displayed
below. Please provide your security answer so we can verify your identity.

Security Question:
To what city did you go the first time you flew on a plane?

* Security Answer?

Click Send New Password. You will receive the following messages:
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your new password. Please use the new password to login.
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You will receive an e-Mail shortly containing a newly generated password. Once
logged in you may update this password in "Account Management™.

@ Your password has been reset. An e-mail has been sent containing
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5. Emailed Password:

Navigate to your email provider and locate the following email. Copy the temporary password.

MA ePLACE Password Reset
e elicensing@noreply.mass.gov ‘ © | © Reply | € Replyal | = Forward ‘ i —J

To xxoxx@outlook.com Fri 12/5/2025 1:03 PM

Your password has been reset. Your new temporary password is: JZQN@P4y

Please use your temporary password when logging back into the Commonwealth of Massachusetts ePLACE website. You will be asked
to create a new password once you have logged into the website.

Please note, the answer to the Security Question is case sensitive.
If you believe you have received this email in error, please contact the ePLACE Help Desk Team at (844) 733-7522 or (844) 73-ePLAC

between the hours of 7:30 a.m. and 5:00 p.m. EST Monday-Friday, with the exception of all Commonwealth and Federal observed
holidays. If you prefer, you can also e-mail us at ePLACE _helpdesk(@state.ma.us.

**Please do not reply to this e-mail. **

6. Log In with Temporary Password:
Return to the ePLACE portal and log in using your temporary password.

Your password has been reset. An e-mail has been sent containing S|gn In
your new password. Please use the new password to login.

USER NAME OR E-MAIL: *

xxxxx@outlook.com

You will receive an e-Mail shortly containing a newly generated password. Once
logged in you may update this password in "Account Management™.

PASSWORD: *
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7. Reset Password:

After logging in with your temporary password, you will receive an error message be prompting you to create
anew one.
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An error has occurred.
Your password has expired and must be changed in order to proceed. For more information
about a secure password, please contact your agency administrator.

Change Password

*User Name:
[xxxxx

*Temporary/Old Password:

*New Password:

Password Strength
Reguirements

*Confirm Password:

Your original User Name will be completed for you, and is not editable from this screen. You should use the
temporary password that was sent to you as the Old Password and then create a New Password containing the
following:

— A minimum of 8§ characters

— At least 1 upper-case letter

— At least 1 number

— At least 1 special character

— User ID cannot be part of the password.

— Cannot be any of your previous 15 password(s)

— Cannot be a password that you have used previously

Confirm Password by retyping it, then click Submit.

8. Congratulations

Once you see the ePLACE welcome screen, your password has been successfully changed and you are logged
into the portal.





