
Acceptable Identity Verification Documentation if requested by DUA 

You must submit clear, legible, and unaltered copies of the following documents: 

1. A color copy of the front and back of your unexpired State Driver’s license or
State ID, Passport picture page, or Permanent Resident Card – or some other
government-issued documentation that includes your name, date of birth, and a
photo of you. The ID that you provide must be valid and cannot be expired.

2. A document that includes a copy of your name and full social security number.
Acceptable documents include:

• Your Social Security Card – front and back of card
• A W2 from a recent employer you worked for with full SSN
• DD214 with full SSN
• NGB 22 with full SSN
• Paystub with full SSN

3. Proof of residential address – Provide the most recent copy of a bill verifying the
address listed on your claim if your address is different than what is listed on your
photo ID. Your address cannot be a PO Box. Examples include:

• Utility bill
• Mortgage statement
• Cable/internet bill
• Bank statement

 To ensure your claim is processed as soon as possible, please also upload a 
picture of yourself holding your picture ID next to your face, in addition to a 
clear copy of the photo ID. 

*** Please provide photos in PDF format*** 
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