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Reset Password
Step Actions:
1. Go to the ACES Online homepage and select the [image: ] next to the Enter Password field:
(https://performancemanager4.successfactors.com/login?company=MA&)
[bookmark: sec1b][image: ]
2.  Enter your username or email address and select Reset.
[image: ]
3. 
A new screen will appear informing you to check your email.  Please note, it can take approximately 5 minutes for the email to arrive.
[image: ]
4. [bookmark: sec1b1]The email will have Reset Password Support Notification as the subject.  Open the email and select the Click Here link.
[image: ]
5. Enter a new password twice. Select Submit.
[image: ]
6. Select Back to Log in and enter your username and new password.
[image: ]
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You have successfully logged out. Please close your
browser or re-login:
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Forgot Password?

Enter your username or the email address associated with
your account.
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Please check the email associated with your account for a
link to reset your password.

If you don't receive it in the next few minutes, you can try to
resend it or read our support FAQ to understand what
might have gone wrong.

Back to Log in
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Type your new password

Type your new password again
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Reset Successful!

Your password has been
successfully reset. Click the button
below to return to the login page.
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