
Training will be hosted via Microsoft Teams meeting.
No need to register for these free trainings through Acumen. 

Join on your computer or mobile app.
Join the meeting now 

Meeting ID: 270 658 179 059 

Passcode: vu2h866J 

Or call in (audio only) @ +1 323-694-9793 

Phone Conference ID: 699 143 236# 

For training resources and the most up-to-date list of training dates and times visit 

https://acumenfiscalagent.zendesk.com/hc/en-us/articles/31366367593229-Massachusetts-Training-Materials

Join us for one of the training opportunities 
below - Acumen DCI Time Entry Training for 

Providers (Employees/Workers)!

Training will include time entry options in the mobile app, web 
portal, mobile web, and phone (IVR). Also covers troubleshooting, 

entry statuses, and when to submit time vs. invoice code.

Each training session is 2 hours long and features the same content.
Approximately the last 30 minutes of each session is reserved for Q & A.

Start times below reflect eastern standard time (EST).

March 13 @ 4:00 PM April 16 @ 2:00 PM

March 27 @ 11:00 AM April 30 @ 11:00 AM
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