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TO ALL CONCERNED PARTIES Re: Advisory Ruling 2025-1  

 

Pursuant to its authority, the Auto Damage Appraiser Licensing Board voted by a majority vote at 

the Board’s meeting held on March 25, 2025, to adopt this Advisory Ruling.  

 

ADVISORY RULING 

 

All licensed appraisers are hereby notified regarding the time frames specified in 212 CMR 2.00 

et seq. regarding completion of completed appraisals and supplements, specifically the following 

sections: 

For Original Appraisals: 212 CMR 2.04 (1) (e), paragraph 6: The appraiser shall mail, 

fax or electronically transmit the completed appraisal within five business days of the 

assignment, or at the discretion of the repair shop, shall leave a signed copy of field 

notes, with the completed appraisal to be mailed or faxed within five business days of 

the assignment. 

 

For Supplemental Appraisals: 212 CMR 2.04 (1) (h): The insurer shall assign an 

appraiser who shall personally inspect the damaged vehicle within three business 

days of the receipt of such request. The appraiser shall have the option to leave a 

completed copy of the supplemental appraisal at the registered repair shop authorized 

by the insured or leave a signed copy of his or her field notes with the completed 

supplement to be mailed, faxed, electronically transmitted or hand delivered to the 

registered repair shop within one business day. 

 

Expedited Supplemental Appraisals: Refer to 212 CMR 2.04 (1) (i): If an insurer, a 

repair shop and the claimant agree to utilize an expedited supplemental appraisal 

process, an insurer shall not be required to assign an appraiser to personally inspect 

the damaged vehicle. In such event, the repair shop shall fax or electronically submit 

to the insurer a request for a supplemental appraisal allowance in the form of an 

itemized supplemental appraisal of the additional cost to complete the repair of the 

damaged vehicle, prepared by a licensed appraiser employed by the repair shop, 

together with such supporting information and documentation as may be agreed upon 

between the insurer and the repair shop. The insurer shall then be required to fax or 

electronically submit to the repair shop within two business days its decision as to 

whether it accepts the requested supplemental appraisal allowance. Within this same 
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period, a licensed appraiser representing the insurer and a licensed appraiser 

representing the repair shop may attempt to agree upon any differences. In the event 

that an insurer does not accept the repair shop’s request for the supplemental 

appraisal allowance, or if the insurer fails to respond to the repair shop within two 

business days, the insurer and the repair shop shall be obligated to proceed in 

accordance with 212 CMR 2.04(1)(h), and within the time limits set forth in such 

provision. In such event, the date of the initial request for a supplemental appraisal 

allowance shall be the starting date for when the insurer must assign an appraiser to 

personally inspect the damaged vehicle. 

 

In the instance of an original or supplemental request, a reasonable extension of time 

is permissible when intervening circumstances such as the need for preliminary 

repairs, severe illness, failure of the parties other than the insurer to communicate or 

cooperate, or extreme weather conditions make timely inspection of the vehicle and 

completion of the appraisal impossible 

 

This Advisory Ruling shall be effective upon posting on the Auto Damage Appraiser 

Licensing Board public website. Failure to comply with this ruling could result in 

fines and penalties as provided for by law.  

 

 

On behalf of the ADALB, 

 
__________________   Dated: March 31, 2025    

Michael D. Powers      

Counsel to the ADALB 

 

 


