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November 27, 2019  
      
TO ALL CONCERNED PARTIES 
 

Re: Advisory Ruling 2019-1 

 

Pursuant to its authority, the ADALB voted by a majority vote at the Board’s meeting held on 

November 26, 2019, to adopt this Advisory Ruling. 

 

ADVISORY RULING 
 

Appraisers should continue to follow 211 CMR 133.04(1)(b) and (c), and 212 CMR 2.04, 

referenced above, on  appraisals.  If the part(s) that have been specified on the appraisal are unfit 

for use in the subject repair and must be replaced, as agreed upon by both the repair shop and the 

insurance company, the parties should attempt to agree on an alternative part and the insurance 

company shall be responsible for the replacement costs such as freight and handling or shall be 

responsible for the costs of restoring the parts to usable condition, unless the parties otherwise 

agree.   

 

Further the appraisers representing the insurance company and the registered repair shop shall 

attempt to agree on the estimated cost for such repairs. The registered repair shop must prepare an 

appraisal for the purpose of negotiation.  

 

Nothing herein is intended to create any obligations in addition to those set forth in 212 CMR 2.00 or 

211 CMR 133.00.  If anything herein is in conflict with these regulations, the regulations control.  

 

The ADALB stresses 211 CMR 133.04(2) must be followed by all appraisers, and a deviation 

may constitute a violation of 212 CMR 2.02(8)(c) and 212 CMR 2.02(5)(b) which states in 

relevant part “The prepared appraisal shall be sworn to under the penalties of perjury….” 

 

This Advisory Ruling shall be effective upon posting on the Auto Damage Appraiser Licensing 

Board public website.  Failure to comply with this ruling could result in penalties as provided by 

law.  

 

For the ADALB, 

 

______________________ 

Michael D. Powers, Esq. 

Legal Counsel to the Board 
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