Exhibit A



i

LAR Project Attorney Survey

1. For how many years have you practiced law in Massachusetts?
— o ) Response
Count
93
answered question 93
skipped question 1
L

2. Approximately how many attorneys are in your firm/organization?

Response Response

Percent Count
Solo practice [ o 49.5% 46
15 : 26.9% 25
6-20 16.1% 15
21-50 3.2% 3
51-100 [l 2.2% 2
100+ [ 2.2% 2
answered question 93
skipped question 1

3.‘What is your main area of practice?

Response

Count

92 .

answered question 92

skipped question 2




4. How did you first find out about the Limited Assistance Representation Pilot Project?

Response Response

Percent Count
| Massachusetts L;':lwyers Weekly E::I ) 12.9% 12
Another attorney [:l 12.9% 12
Client 0.0%: 0
Judge [ 1.1% 1
Court Personnel 25.8% 24
Barassociation | -~ - ] 34.4% 32
Other (please specify) 20.4% 19
answered question 93
skipped question 1

5, Why did yoﬁ choose to participate in the Limited Assistance Representat;on Pilot Project?

Response

Count
90
answered question 90
skipped question 4

6. In what month/year did you take the training for the Limited Assistance Representation Project?

Response

Count
91
| answered question 91
skipped question 3




7. Where did you take the training?

Response

Count
92
answered question 92
skipped question 2

8. How satisfied were you with the training?

Response Response

Percent Count
Very satisfied [ 46.2% 43
Satisﬁed lﬁ FE T L AT R L R P 50.5% 47
Not satisfied B 3.2% 3
answered question 93
skipped questign 1

9. How satisfied were you with the presenters?

Response Response

Percent Count
Very satisfied [~~~ 53.3% 49
Satisﬁed F._..w.h,*.,,,._.__... e e e e e A 45 7% 42
Not satisfied ] 1.1% 1
answered guestion 92
2

skipped question




10. How satisfied were you with the written materials?

Response Response
Percent Count
' Very satisfied [~ 56.4% 53
Satisfied [ 43.6% 41
Not satisfied 0.0% 0
answered question 94
skipped question 0
11. What did you find most helpful about the training?
. Response
Count
73
answered question ' 73
skipped question- 21
12, What did you find least helpful about the training?
Response
Count
58
answered question 58
skipped question 36

ANSWER IS NONE, PLEASE PROCEED TO QUESTION 28.

answered question

skipped question

13. Since you became a qualified attorney, how many clients have you represented ona limited assistance basis? IF THE

Response
Count

77

77

17




14. For how many of these clients have you performed ghostwriting services?

answered question

skipped question

Response
Count

42

42

52

15. For how many of these clients have you performed general coaching/strategizing services?

A

answered question

skipped question

Response
Count

38
38

56

r1 6. For how many of these clients have you appeared in court on a limited basis?

answered question

skipped question

Response
Count

42

42

52

Response

Percent
HampdenCounty [~~~ - = = R 1 45.0%
Norfolk County 12.5%
Suffolk County [ e e =] 50.0%

| answered guestion

skipped question

17. Inffor what division(s) of the Probate and Family Court did you assist these clients on a limited-representation basis?

Response
Count

18

20

40

54




18. How did the clients who have used your services for limited assistance representation come to be represented by you in.
. that capacity?

Response Response

Percent Count

Returning/existing client [~ ] 18.2% 8
Refferal from court-maintained list of

: L. ] ' 40.9% 18
qualified attorneys

Bar organization referral I::] 6.8% 3
Y fessional

ou.r pro essn‘o?a ] 9.1% 4
website/advertising

walkin ] 11.4% 5

Other (please specify) [~ | 43.2% 19

answered question 44

skipped question 50

19. How many clients to whom you have suggested limited assistance representation have refused such representation?

Response
Count
39
answered question 39
skipped question 55
20. On what basis have they refused such representation?
Response
v+~ Count
24
answered question 24

skipped question 70




21. Since your training, how many clients or prospective clients, in total, have requested limited assistance representation
without your first having informed them about the Limited Assistance Representation Pilot Project?

Response
Count
42
answered question 42
skipped question - 52

22. Of the clients referred to in Question 21, were there any to whom you refused to provide limited assistance representation?

Response Response

Percent Count

Yes [ - 1 34.4% 11
No [ - v 1 65.6% 21
answered question 32

skipped question 62

23. If applicable, please explain your answer to Question 22, including whether you represented these clients on any other
basis.

Response
Count

15
answered question 15

skipped question 79




"24. How many times have you engaged the following limited assistance representation services for your clients? (If you have
performed more than one service for an individual client, please indicate all services that you performed. For instance, if you
drafted papers and went to court fora client, please add 1 fo both of those categories.)

Response Response Response

Average Total Count
Drafting pleédings and affidavits 7.51 278 37
Counseling about procedural rules . 10.78 291 27
Counseling about substantive rules 10.74 290 27
" Counseling about strategy _ 7.87 236 30
Court appearancles 5.94 208 35
Appea.rances inan allternative ' 172 31 18

dispute resolution forum ) :

Other (please explain) ) 6.17 37 6
answered question 40
skipped question 54

25, For what types of services do you feel that limited assistance representation works best?

Response Response

Percent Count
Drafting pleadings and affidavits [ - 85.4% 35
Counseling about procedural rules [ =] 68.3% 28
Counseling about substaﬁtive rules o e e 2 - 46.3% 19
Comselihg about strategy [~ - 58.5% 24
Court appearances [mm e v e e ] - 68.3% 28
Appearanceg inan a.lternative | 19.5% 8

dispute resolution forum

Other (please specify) 14.6% 6
answered question ' 41

skipped question 53




26. In how many of the following types of matters have you represented clients on a limited assistance basis?

Divorce

Separate support

Child custody/visitation
Child support

Alimony

Distribution of marital property
Paternity

Adoption

Change of name
Modification

Probate of will

Other estate matters

Equity

Other (please specify) -

O

Response
Percent

56.4%
10.3%
61.5%
43.6%
5.1%
7.7%
7.7%
0.0%
0.0%

38.5%

26% -

0.0%

2.6%

12.8%

answered question

skipped question

Response
Count

22

24

17

39

55




27. in what types of matters do you feel that limited assistance representation works best?

Divorce

l Separate support
Child custody/visitation
Child support

Alimony

Distribution of marital property
Paternity

Adoption

Change of name
Modification

Probate of will

Other estate matters
Equity

Other (please specify)

Response
Percent

[ 46.5%

; . 60.5%

I 1 79.1%

C 1 39.5%

! | 34.9%

[ : ] 39.5%

20.9%

|,\,_, it £ e Mg - ] 34.9%

60.5%

23.3%

16.3%

14.0%

UL

14.0%
answered question

skipped question

Response
Count

33
20
26
34
17
15

17

15
26

10

43

51




.8. lf you have not suggested, recommended, or counseled limited assistance representation to any clients, why not?

Response Response

Percent Count
Clients have refused [~ 1 N _ 10.5% 6
Haven't met appropriate clients [ - o 1 47.4% 27

Haven't been ented with
ribeen pres Mo 28.1% 16

appropriate matters
Haven't had time [:] ' 5.3% 3

Confused about limited assistance
O v 3.5% 2
representation

Do not plan to represent clientson a
1.8% 1
limited-assistance basis 0 %

Other (please specify) [~ - S 43.9% 25
answered question 57
skipped question 37

29. How satisfied have you been with the standard court forms for limited assistance representation?

Response Response

Percent Count
Verysatisfied [ -~~~ ] 30.9% 21
Satisfied [ ' ' o 64.7% 44
Not satisfied [ 4.4% 3
answered question 68
skipped question 26

30. What changes or additions, if any, would you make to the standard forms?

Response

Count
35
answered qu;estion 35

skipped question 59




31. How satisfied have you been with the response of judges to the Limited Assistance Representation Pilot Project?

Response
Percent

" "Very satisfied - [__ i ] o 30.1%

Satisfied [ 1 52.2%

Not satisfied [_—_:] 8.7%

answered question

skipped question

Response
Count

18

24

46

48

32. How satisfied have you been with the response of court personnel to the Limited Assistance Representation Pilot Project?

Response
Percent

Very satisfied [ mo o v e 42.0%

Satisﬂed [,:w» L e % e e e e v e J 46-00/0

Notsatisfied [—__] _ 12.0%

answered question

skipped question

Response
Count

21

23

50

44

33. How satisfied have you been with the response of opposing counsel to the Limited Assistance Representation Pilot

Project?
Response
Percent
Very satisfied 23.7%
Satisfied [ oo o SR 63.2%
Not satisfied 13.2%
answered question

skipped question

Response
Count

24

38

56




34. How satisfied have you been with representing clients on a limited assistance basis?

Response Response

Percent Count
Very satisfied | | o , v 33.3% 15
| Satisfied | SR l 42.2% 19
Notsatisfied [ ] 24.4% 11
answered question 45
skipped question 49

35. What factors have been most important to your satisfaction/dissatisfaction with the Limited Assistance Representation
Pilot Project?

Response
Count
45
answered question . 45
skipped question 49
36. What changes would you recommend, if any, to the current process of limited assistance representation in
Massachusetts?
Response
Count
41
answered question 41
skipped question 53

37. What are three tips you would give to an attorney wanting to offer limited assistance representation in Massachusetts?

Response
Count

34
answered question 34

skipped question 60




8. If you would be willing to speak with attorneys and others about your experiences of limited assistance representation,
please provide your name and contact information below.

Response
Count
23
answered question ‘ 23
skipped question 71

39, Thank you for completing this survey. If you have any other comments or reflections on any aspect of the Limited
Assistance Representation Pilot Project that you wish to share with the Supreme Judicial Court Steering Committee on Self
Represented Litigants, please feel free to do so in the space below.

Response
Count
19
answered question 19
skipped question 75

40. Thank you so much for filling out this questionnaire. If you have any other comments or reflections on any aspect of the
Limited Assistance Representation Pilot Project that you would like to share with us, please feel free to do so in the space
below.

Response
Count

11
answered question 11

skipped question 83
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Attorney Survey

What factors have been most important to your _

satisfaction/dissatisfaction with the Limited Assistance

Representation Pilot Project?

549456326

549455777

548936464

548835729 Well at this time I have not represented any one in
this project so I cannot clearly state that I am
satisfied or dissatisfied.

548826876

548224333 Prospective clients seem to believe that services
are for free. They call for advice and do not pay
for services.

547237893 na

546165379

545900996 court personnel should be sure to remind people
that lawyers cannot give meaningful counsel to
people involved in complex ongoing Probate
Guardianship disputes. The complexity of Medicaid
/ Medicare regulations, lack of objectivity in
working with an elder family member, and closeness
to the emotional nature of the case often causes
people to lose control over a Guardianship matter
that might otherwise have proceeded more smoothly
from the outset. :

545726219

545681498 I do not have information to form an opinion on the

' above questions

545649125 My exposure to complaints and my reputation when I

am not present
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Attorney Survey

What factors have been most important to your
satisfaction/dissatisfaction with the Limited Assistance
Representation Pilot Project?

545558260 New programs or change bring challenges that are
worth working through to be able to have the
ability to represent clients on a limited basis.

545393374 I think it is very important that LAR is available
in family law, especially as an alternative for
clients who have limited funds, and may need to be
brought through to the temporary order session to
manange i.e. the separation period during a
divorce, when clients are so scared and often
uncertain of their rights. Once the temporary
.orders have been established, other forms of ADR
may be available to a client who cannot afford the
costs of lengthy litigation.

545390064 Cost/benefit analysis

545356739

545267584

545242985

545223546

545191729 It is not always easy to make clear to the client
the limits of what I will be doing. It seems that
there is usually some subseguent hearing or issues
that arise while handling the matter initially
hired for, so it is uncomfortable to say that "my
representation stops here" to the client.

545179734

545174123

545146455 Appreciated being trained in the approach. Have
not had the opportunity to use ‘it.

545102086

545080261

545070484
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Attorney Survey

What factors have been most important to your
satisfaction/dissatisfaction with the Limited Assistance
Representation Pilot Project?

545057705

545027716

545027384

545004946

544972936

544967185 Hard to limit representation to one event because
clients need more.

544953564 can't answer some questions due to lack of exposure
to process

544927651

544918878

544915440

544915293 Clients and general public should be more aware of
the limited representation option. In the early
stages I had calls from clients outside the
geographical areas covered by the project, none
from within.

544911147

544909734

544908771 I do not have waste my time trying to get out of a
case because the client cannot afford to pay me.

544907865 When clerks are kind to pro se's instead of rude
and dismissive, it makes all the difference. Also,
the pro se coordinator at Hampden, Laurie Landers,
has been very helpful.

5449505380

544601186 | The lurking question is: Do I have a full-enough

picture to feel comfortable with the
advice/services provided?
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Attorney Survey

What factors have been most important to your
satisfaction/dissatisfaction with the Limited Assistance
Representation Pilot Project?

542851229 Promoting the program throughout the court system
by letting the litigants know of the existence of
such program and giving them the list of attorneys -
providing such services. The court personnel is
doing a great job in this instance.

542746175

541765042 I have assisted several clients who would not have
had any legal assistance without the program.

541260543

541203286

541130031 I haven't tried it yet so no comment.

540484625 I tried to participate in the Courtroom Lawyer for
a Day program, and the judges did not refer any
cases to us (despite the apparent need). This has
been a recurring problém with the Courtroom Lawyer
for a Day program.

539933693 It needs to be expanded to other counties. It
needs to be better advertised and explained in the
community -- not just in the LEGAL community -- the
public is not aware of it. Most potential

clients have NO IDEA of why we need retainers for
Full Representation, what the rules are for
withdrawal, and that some judges will not let
attorneys withdraw even if clients assent and even
if clients have long ago run out of money to pay
us. I have lost thousands of dollars in the short
time I have been in private practice because of
clients who would not or COULD NOT afford to keep
paying me in situations where the court was not
willing to let me withdraw. But I felt so bad for
the clients that I initially took their cases
anyways. Now I just have to say "NO,I can't
represent you, but I will give you a free consult"
and send them on their way.
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Attorney Survey

What factors have been most important to your

satisfaction/dissatisfaction with the Limited Assistance

Representation Pilot Project?

£39336040 | I do not believe that the clients understand the
LAR. I receive a lot of calls and I have to
explain what the LAR is about. I believe clients
think it is free legal representation.

539201447

538950041 The clients have been great; and things have gone
smoothly in court

538943563 I think it needs to be clear that it is not free
legal services

538910100

538822031 I find you get many calls from clients or other
parties or counsel, even after representation has
ended

538804384 Need to negotiate a higher flat fee, because
opposing counsel is not concerned that I have
signed on for one appearance only. Date changes,
missed meetings, have been an issue.

538799740 |well organized. It's a tour de force to get two
lawyers on the same case at the same time.

538791012

538706713

538700452 When the clients are invested in the project

538699056

538697488 again, i have no information on which to base an

, opinion

538688180 I'11 know when I get an opportunity to use it!

538679947

538673580

538670068
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Attorney Survey

What factors have been most important to your

satisfaction/dissatisfaction with the Limited Assistance

Representation Pilot Project?

538663507 I have only'done one LAR case. I was asked to
represent a woman at a temporary orders hearing on
3 days notice. I was much more comfortable doing
this on a limited rep basis because then it was
clear to all involved my limited role. I did, tho,
end up changing to a full representation of the
woman on a pro bono basis.

538652106

538647932 it is an opportunity to help litigants and make
them feel more at ease in the legal system

538647871

538645370

538629812 |No representation to this point.

538606360

538543736 | Think that more litigants and attorneys should know
about this program. Think it should be expanded to
Essex and Middlesex counties.

538523893

538499399 The acceptance of such representation by judges
and court personnel who truly seem to appreciate
that you are there when they are fully aware that
you could be spending your time on more lucrative
matters.

538499139 pro bono clients who had no other access to help

538494211

538486593 Court appearances are VERY rarely limited to one
appearance; the judges don't want to let you go.
The clients expect not to pay rather than to pay
regular/reduced fees, at least in Suffolk County.
The Lawyer for a Day program more easily satisfies
their needs.
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Attorney Survey

What factors have been most important to your
satisfaction/dissatisfaction with the Limited Assistance
Representation Pilot Project?

538483623 | I have not received any referrals from the Court
staff for the program, so I cannot comment on how
effective it is.

538483136

538477640 I don't have any clients like this and I am not
sure how to get these types of clients.

538471480 Allowed me to assist an individual on a single
issue that he never would have been able to handle
pro se '

1538470766

1538470609 see above

| 538467436

1538466713 Wish more people would call.

538465025 A lack of opportunities to provide LAR

538463239 |Allowing clients access to lawyers for less than
full retainers, etc. Our services are more
affordable and more practical.

538461518

538458055
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Attorney Survey

Why did you choose to participate in the Limited Assistance .

Representation Pilot Project?

549456326 IT sounded like a much-needed service.

549455777 To expand client base

548936464 It would provide legal assistance to those in need,

‘ while allowing me (attorney) to handle only certain
stages of a case.

548835729 I choose to participate b/c I am fully aware that
there are persons who cannot retain an attorney for
the full process and I believe that this progran is
great for both the client and the attorney

548826876 I find the idea of LAR very appealing, since it
allows many more clients to seek justice
affordably, rather than shy away due to high cost.

548224333 To obtain cases and experience

547237893 as a "lawyer of the day" for many years since judge
nancy gould helped to found that program, i have
sought similar ways of giving legal services in a
similar manner

546165379 Senior Partners for Justice

545900996 People are interested in, and often capable of,
handling portions of a legal matters that I can
help them with.

545726219 Thought it was a great idea and one that was
needed.

545681498 I work for legal services and offering limited
services to this client population is a way to
provide services in cases where we do not have the
resources to commit to a full case.

545649125 I wanted to see whether it was suitable for my
practice.
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Attorney Survey

Why did you choose to participate in the Limited Assistance
Representation Pilot Project?

I believe it is a valuable service to be provided
to individuals who need legal assistance but cannot
afford the cost of hiring a full time attorney.

545393374

It is beneficial to clients and to our firm in
certain circumstances.

545390064

Thought it was an innovative way to assist persons
with serious family law issues that needed
representation, but were unable to afford
traditional full service. Thought it might be a
good way to introduce new clients to our firm that
would normally be unable to afford it.

545356739

It gave me the ability to help those clients who
cannot afford full representation and still not be
ngtuck" in the case after making an appearance.

545267584

more clients, help Court system

545242985

I practice with a number of low income clients. I
like the idea of making legal services affordable.

545223546

It is a great way for attorneys to be able to
assist low income clients, without being stuck in a
case for years

545191729

To help people who need legal assistance but have
limited means.

545179734

Bolster resume

545174123

for the opportunity to work on family law cases

545146455

I believe in supporting the client's unique
approach to his/her own divorce

545102086

As a legal services attorney I am acutely aware of
the problem of unrepresented litigants in the
probate and family court. I saw this program as an
opportunity to evaluate how my agency may be able
to provide some additional services to low-income
clients on a limited basis when under normal
circumstances we wouldn't be able to assist them at
all.
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Attorney Survey

Why did you choose to participate in the Limited Assistance

Representation Pilot Project?

545080261 Opportunity to provide public service.

545070484 It fulfills a real need

545057705 I hoped that I could provide more effective
assistance if my role was well defined and limited
in certain cases.

545027716 Obtain new business

545027384 To be available to potential clients who only want
limited assistance.

545004946 I liked the idea and thought it made sense,
expecially in domestic relations cases.

544972936 As a former family law practioner, I realize how in
need people are on a limited basis and how it
allows atttorneys who are otherwise busy to
volunteer.

544967185 To help more clients

544953564 increase experience and grow practice

544927651 curiosity

544918878 to increase client base

544915440 sounded like a good idea and it helps people who
can't afford full representation

544915293 Worthwhile, efficient use of legal services.

544911147

544909734 source of additional business in an area that is
becoming inreasingly pro-se

544908771 It fits the needs that I have when clients who

' cannot afford to hire me for an entire case.

544907865 I run a pro se divorce clinic out of the federally
funded legal services program in Western Mass, and
this seemed a good way to assist pro se clients
through the divorce clinic.
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Attorney Survey

Why did you choose to participate in the Limited Assistance
Representation Pilot Project?

||544905380

I believe it is a great program that can beneflt
many individuals who only heed limited
representation during a somewhat tricky process,
but who can then continue their litigation pro se.

544601186

Was asked to volunteer by "Senior Partners.

542851229

I thought it was a great idea for whole system,
including the litigants, the lawyers, and the
court. I wanted to contribute anywhere I could to
help allievate the court "docket"

542746175

It allows us as attorneys to assist people who
otherwise would not look for assistance, such as
people who can't afford to pay for total
representation.

541765042

I was convinced that the program would help pro se
litigants.

541260543

I think THAT THE UNBUNDLING OF SERVICES MEETS THE
NEEDS OF THE CURRENT MARKETPLACE. I FEEL IT SHOULD
LEAD TO OVERALL BETTER REPRESENTATION FOR PEOPLE.

541203286

I wanted the opportunity to provide legal services
to less fortunate clients

541130031

There seems to be a shortage of money for clients
needing or wanting to hire an attorney. Also, it
is possible to get involved for limited roles, and
then bow out in my area of practice.

540484625

I represent low-income clients in a legal services
setting. I don't always have the time or resources
to enter a full appearance on a case. When I
decline representation, chances are the client will
be pro se throughout the process. The LAR provides
the opportunity (and hope) that low-income clients
will get at least some help with the most
complicated aspects of their cases and some
guidance in handling the remainder themselves.
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Attorney Survey

Why did you choose to participate in the Limited Assistance
Representation Pilot Project?

539933693

I am a former legal services attorney who has been

‘advocating for "unbundling" for many years now. I "f°

participated in a small Hampshire County pilot
project funded by the MBF shortly before I left
legal services & opened my private practice in late
2003. In my private practice I come into contact
with many NON-indigent clients who cannot afford
market-rate full legal representation and I believe
that "limited rep" should be offered in every
county of the state ASAP. Equal access to Justice
is merely a slogan if only the well-to-do and the
poorest of the poor can afford legal services.

539336040

Build client relations and obtain more experience
in the court room.

535201447

538950041

Do pro bono work w/Senior Partners/Volunteer
Lawyers Project and seemed good fit for most cases.
Usually, one or two court appearances resolves the
issue

538943563

I am committed to provide access to legal
representation and in addition to setting my hourly
rate on a sliding scale I thought this project
could assist many who could not otherwise afford

538910100

legal representation

Primarily to service my clients better. There are
many clients that cannot afford the financial (and
emotional) costs of litigation. I feel it is a
benefit for the clients to keep control of their
divorce and also allow them to get help in areas
they haven't even thought about.

538822031

It seemed like a good idea.

538804384

Many clients come to me with limited funds,a nd
this provides a good option for them.
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Attorney Survey

Why did you choose to participate in the Limited Assistance
Representation Pilot Project?

538793740

| It's a good thing to represent poor people. It's

even better when you know there is some limit to
your commitment, allowing the lawyer room to manage
his or her practice.

538791012

Client's needs. Most client's need help on major
issues and the project helps clients save resources
for what they need

538706713

538700452

The Great need

538699056

I am in business and wanted to offer my services to
potential clients.

538697488

i thought i could help.....

538688180

To be able to take family law clients without
getting "stuck".

538679947

I stopped taking divorce and family law cases, but
felt this may be a way to re-integerate this area
into my practice

538673580

Limited assistance representation could play an
important role in family law.

538670068

I serve many clients of limited means from the
North Shore area who could benefit from the savings
associated with LAR, and those savings would allow
them to recieve representation, albeit limited,
when they may otherwise be pro se.

538663507

I believe in pro bono work and think there is a
major problem of legal services being too expensive
for the average person. Also, the training was
easy and accessible.
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Attorney Survey

Why did you choose to participate in the Limited Assistance
Representation Pilot Project?

?38652106

As a new attorney, I thought it would be a good way
to gain experience in different areas of law and
provide good service to my clients based on my
level of expertise. That is, I felt I would be able
to take a part of a client's case that I could
handle and still give my client the flexibility to
obtain another attorney for the more complex part
of the case in which I had little or no expertise.

538647932

To help semi-indigent litigants

538647871

I believe there are many who don't want/need
full-time attormey.

538645370

Expand my practice areas.

538629812

In many ways, this has been done with clients for
gquite awhile. Now the Court is recognizing the
practice.

538606360

Another service to offer my clients

538543736

Opportunity to provide part-time, affordable
representation to lower income individuals, but
ensure compensation for services.

538523893

feeS

538499399

We need to address the issue of pro se litigants
and the negative impact such individuals seem to
have on the system. This program is one means of
addressing this matter.

538499139

Great opportunity to provide a valuable service,
but with a well defined time committment. Also,
great experience for me.

538494211

expand client base

538486593

I regularly practice in Suffolk Probate and
regulary volunteer as Lawyer for the Day in that
court. Therefore, I see first hand the amount of
pro se litigants.
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Attorney Survey

Why did you choose to participate in the Limited Assistance

Representation Pilot Project?

538483623 Marked decrease in client and income since last
year. ) T

538483136 Part of it was being a good citizen. Part was the
desire for new business.

538477640 Because when you cannot get paid by a client you
can never get out of the case. Many times you might
be stuck in a case for years and never get paid and
a Judge will never let you out. This program takes
care of that situation.

538471480 I've seen too many litigants go pro se due to lack
of finances when they could afford LAR. LAR
allowed me to service clients that I could not
normally afford to provide general representation.

538470766 To be able to assist without having to charge
clients a high retainer

538470609 I thought it might represent a trend and be a good
source of business consistent with that trend.

e.g. a greater no. of pro se litigants who were
seeking limited representation

538467436 To offer fee saving options to clients.

538466713 Generate more clients.

538465025 It is a concept that I believe, over time, will
prove beneficial to not only pro se litigants, but
to other attorneys and the Court system in general.

538463239

538461518 I wanted to provide legal assistance to individuals
who could not afford an Attorney but could afford
limited legal assistance.

538458055 To obtain business.
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Commomuealth of Massachusetts

SUFFOLK COUNTY PROBATE AND FAMILY COURT
RICHARD IANNELLA, REGISTER

July 28, 2008

Hon. Cynthia Cohen

Appeals Court of Massachusetts
One Pemberton Square

Boston, MA 02108

Dear Judge Cohen,

| am following up on our recent conversation with regard to the Limited
Assistance Representation Program (LAR) by forwarding this correspondence to
you.

Last week, my office took the liberty of contacting the sixty-two attorneys
currently listed as participants in the LAR Program by telephone to informally
survey limited representation caseloads. We were able to speak directly with
thirty-three of them. We also asked the attorneys we spoke with for any
comments about the program. We then compiled a spreadsheet of this
information — a copy of which is attached to this correspondence for your review.

We have always encouraged participation in the program, and have now begun
to provide an informational cover sheet and listing of qualified LAR attorneys to
all pro se litigants who request court forms at the Registry’s Front Counter. |

believe that this effort will help to increase the number of pro se litigants who
seek out assistance through the LAR Program in the future.

Should you wish to discuss our informal survey or any other issue surrounding

the LAR Program, please do not hesitate to contact me directly at: (617)788-
8304.

Very Truly[Yours,

\

Richard lannella

24 NEW CHARDON STREET  BOSTON, MA 02114 » 617-788-8300



ATTORNEY

CALLS CASES

SUFFOLK PROBATE SURVEY OF LAR PROGR:

COMMEN

Jerome Aaron

Dean Amrose
Sheila Barresi

Brian Bixby
Thomas Concannon
Patience Crozier
Daniel Dalton

Diane D'Amico
Jacques Dessin
Jerome Falbo
Frances Giordano
Sharon Heim

Ellen Kief

Eugenia Kokinacis
Hannah Krispin
Maria Loannore
William Logan

John Mackey

Robin Lynch Nardone
Jennifer Manning-Zoll
Susie Moniz
Malcolm Nathan
Linda Oimstead
Elizabeth Potter
Christopher Rothschild
Mary Sassone
Laura Sinn

Kendra Stephenson
Pamela Thomure
Holly Wandel

Karen Wayne
Brandon Weber
Nunotte Zama

Few

5

Few
Few
Some
Some
0
Handful

1
Fair amt.
3

1

5
Several

{FC) = Full Case (PC) = Phone Consult

1
0
2 (FC)
1 (PC)
0
1
0
1 (FC)

(FC)

FC)

TH
O
=

ew

OOOOO"HOON—*—*OOOOOO—\—\O

ew

ON =0T

"People think it's pro bono."

"Everyone thinks it's a free attorney."

"| get a lot of calls from people thinking it's a pro bono program."

"It's hard to know which program people are caling me from...they shot
"} get most of my work through the Senior Partners for Justice program:
"Everyone thinks it's free." "l drafted a separation agreement and it worl
"No calls, but I'm in Tewksbury, so it's probably geographical. I'd probat
"Two came in, but couldn't afford me at all. Another, | ended up doing tt
"Not much panned out from LAR...one call, and cash was an issue for 1
"l did a modification and it worked out good."

"Great program to have." "Our hourly rates may be a little higher than ci
"'ve never earned anything from being on the list." "They are not clear t
"A few calls, but nothing panned out. It's usually VLP work for me."

"No calls and no cases for me."

"In two instances, | had a conflict with the dates in other courts. The thit
"In these times, you'd think that this would catch on, but it's not."

“I had two calls...one was eligible for a pro bono attorney, and the othei
"They all think it's pro bono."

"l started one on a limited basis but ended up with the whole case." "l 0
"I the judges pushed it more, it would be better. It helps the judges, an
"The perception that they all have is that it's free. | do sliding scale, and
"l always ask how they got to me and none say the LAR list."

"More calls than | expected." "I've given advice over the phone and in p
“I'm all in favor of it, but | just haven't had the occasion to use it."

"| ended up referring the one call to a pro bono agency because they wi
"Promotion is an issue." "Everyone thinks it's pro bono."

NOTE: This attorney volunteers upstairs on Fridays through the VLP ar
"Middlesex would be a huge addition." "Attorneys themselves could do
"A lot of them called with a specific question and | do what | can." “Thre
"It's a good program, but my juvenile caseload is heavy and | can'tdon
"I'm at the bottom of the list, so that's probably why | only go one case."
"It's given me a little more diversity - | like it." "There's plenty of attorney
" am in Mattapan and a few dropped in from the neighborhood. | gave-
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LAR Project Judges Sur\)ey

‘been ajudgedn the Probate and-Fanily Court Départment?

6-10

11-20

21+

Response Response
Percerit Couiit

9.1% 1
27.3% i 3
54:5% 6

9.1% 1

answered question "

~ 3. Suffolk

1. Hampden (iR e

2. Norfolk ~ [se&

36:4% 4

273% 3




3. Approximately How.many litigants: have~~appeaﬁ'e.d?-b‘e'f.6re’-you on-alimited-representation basis? (Please’include inyour

estimate those who have submitted "ghostwritten” pleadings.)

Response

‘Perceiit
1.1-5 9.1%
2.5-10 B 27.3%
3.11-20 18.2%
4.21-30 18.2%
5.31-40 0.0%
6.41-50 9.1%
7. Over 50 18.2%

Divorc’:g 90.9%

Separate support 18:2%
Child custody/visitation 63:6%
Child support B - 63:6%

Alimony 18.2%

Distribution of marital property [ ] 36.4%
Paternity 63:6%

Adoption 29;‘; %

Change of name [ 9.1%
Modification ~ [r=5= 63.6%

Probate of will 0.0%

0.0%

Other estate matters




Equity 0.0% 0
Other (please specify) - 9.1% 1
skipped‘question 0
1 5. Since the LAR Pilot-Project began in your court, how would you say the project has affected the performance of self
representedlitigants in the following areas? '
Don't .
‘Strongly y Strongls
, fong y Agree know/Not Disagree R fonqu
agree i disagree
sure !
Resulted in more complete/correct
o ’:ubmi‘; Srio:s 36.4% (4) 54.5% (6) 0.0% (0) 0.0% (0) 9.1% (1) 11
Increased availability of necessary 0 o o o o
evidence and witnesses 9.1% (1) 18.2% (2) 45.5% (5) 9.1% (1) 18.2% (2) 11
| d litigants' famiiarity with
nereased 'ga":ou:':rf;m;s 27.3% (3) 182%(2)  18.2% (2) 27.3% (3) 9.1% (1) 11
Resulted in fewe blems
esultedin :e"r'virc‘e’r; pr:le: 33.3% (3) 11.1% (1) 33.3% (3) 1A% (1) 11.1% (1) 9
sed litigants' ability to k
Increased litigan iﬁectli:/ily i:zzjrt 273%(3)  45.5%(5) 0.0% (0) 18.2% (2) 9.1% (1) 11
Led to more appropriate demeanor o o o (a o 0
toward court/court staff 9.1% (1) 27.3% (3) 27.3% (3) 27.3% (3) 9.1% (1) 11
Led to more appropriate demeanor o o o o N
toward other side 18.2% (2) 9.1% (1) 45.5% (5) 18.2% (2) 9.1% (1) R
Increased apparent understanding o 0 o ' o o
of evidentiary rules 9.1% (1) 18.2% (2) 36.4% (4) 18.2% (2) 18.2% (2) 11
Increased apparent understanding o o o o o
of bench rulings 18.2% (2) 18.2 % (2) 36.4% @4 = 18.2%(2) 9.1% (1) _ 11
alistic expectations .
Ledto m”:;iut' oftco:]e . ;aze- 27.3% (3) 273%(3)  21.3%(3) 9.1% (1) 9.1% (1) 11
Led to more realistic expectations
about time frame of case 18.2% (2) 18.2% (2) 54.5% (6) . 0.0% (0} 9.1% (1) 11




6. Since the LAR Pilot Project began in your court, how-would you:say that the project. has affected-the administration-of justice
in:hie following-areas: iig'acases:,einVOIi'v.:ihg;‘§Sélferep.re;$jerit§déIitigants ?
Strongl Bon't Stroﬁ !
, gy Agree know/Not Disagree o "gay_
agree disagree
sure
Reduced length of hearings 18.2% (2) 36.4% (4) 27.3% (3) 9.1% (1) 9.1% (1) 11
Reduced number of motions for T o T ' -
.09 20.0% (2 30.0% (3 20.0% (2 10.0% (1 10
rehearing/clarification 20.0% (2) 0.0%(2) %) % (2) b (D
R fri icati
educed frivolous/duplicative 7 500 ) 273% ()  182%(2)  182%@  9.1% (1) 11
motions
increased cooperation with GALs, :
18.2% (2 27.3% (3 27.3% (3 18.2% (2) - 9.1% (1 11
etc. appointed by court % (2) % @) - @) b @ o ()
d ist
Reduced need for assistance of 5 4o/ (g) 18.2% (2)  27.3%(3) 9.1% (1) 9.1% (1) 14
court personnel :
Eacilitated the issuance of arders
+/ 0, o, 0, 0,
trom the bench 36.4% (4) 18.2% (2) 9.1% (1) 18.2% (2) 18.2% (2) 11
Facilitated the i itt '
Facilitated the issuance of written o 30 ) 4g.2% (2) . 9.1% (1) 36.4% (4) 9.1% (1) 1"
orders
Facilitated appeals 0.0% (0) 0.0% (0) 54.5% (6) 27.3% (3) 18.2% (2) 11
answeredq 1




7. ln-:wﬁat-‘types-:oﬁsmatteréﬁéde.—-you:ef'ee'l--thatalimited=-a’ss'is‘.tancehtepi:eséntatidn-Wdr{ks:fbes’_‘_t:?

Divorce [rrmremembminmmers PR ] 100.0% 10

SO S M,ﬂ 60.0% 6

Separate support [ S

90.0% 9

(%]
i

Child custodyfvisitation

70.0% 7

Child support

60.0% 6

Alimony [t

Distribution of marital property [ = - e o e o] 70.0% 7

Paternity [ e oo e 80.0% 8

Adoption 20:.0% 2

Change of name 20.0% 2

hﬁ 900% . 9

Modification

30.0% 3

Probate of will [

30.0% 3

Other estate matters F""""’"” j

Equity 30.0% 3

Other (please specify) 10.0% 1

skipped-question o1

8. Howssatisfi

27.3% 3

Very satisfied

727% 8

Satisfied

Not satisfied 0:0% 0




9. Whatichianges:or additions, if-any; Wouldiyoumiake to'the standard forms?

Résb‘an'se
Count

skipped:question . 7

10. How satisfied have you been with'the representation of the attorneys who have represented clients on a limited:assistance

basis?

Response Response
Percent Count

Very satisfied 88:9% 8

Satisfied 11.1% 1

Not satisfied 0.0% 0

answered:question 9

skipped‘question 2

© {4: Howsatisfisdiia

Very satisfied [z

Satisfied

| Not satisfied

skippediquestion 2
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12. How satisfied'have you been with the response-of opposing counselito the. Limited-Assistance Representation:Pilot
Projeet?

Résponse Response

Percent Count
Very satisfied 66.7% 6
B - Saﬁsﬁed 22.2% 2
Not satisfied ‘ — 11.1% 1
answered question 9
skipped-question 2

13. Whatfactors have been mostimportait to your satisfactisi/dissatisfaction with the Limitéd Assistance Représentation
Pilot:Project?

Response

Count
6
dijuestion 6
skippediquestion 5

14. What.changes would you recommend, if any, to-the current process of limited assistance representation.in

Massachusetts?

Pege 7



15. --If’.ye‘ua.WOuld‘xbeWillin'gz-toaspeakz-With«member-s of the Supreme Judicial Court Steeriiig:Committee. oii:Self Répresented
Litigants about your experiences with limited assistance representation, please provide your name and contact ififorrvation
below. :

6
i answered question 6
skipped-question 5

16. Thank.you for completing:this
Assistance:Représentation:Pilo (s
Represented Litigants, please-feelfree to do so in'thé space-below.
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LAR Project Judges Survey 11

' 1. For how many years'have you been ajudge in-the Probate and Family Court Department?

Response
Pereent

05 0:0% 0
50:0% 3

1120 [ ] 33.3% 2
21+ 16.7% 1
answered:quesfion 6

2. livwhiich division-doyou sit?

1. Hampden [ 33:3% 2
2. Norfolk 2
3. Suffolk 33:3% 2
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1.1-6

2.5-10

3.11-20

4.21-30

|

5. 3140 [ it

6.41-50

7. Over 50

16.7%

0.0%
33.3%
16.7%

0.0%

ny:ofthefollowing types of matters has:one or-more:party:appeared:before y:

ou with-limited-assistance

Divorce 83:3%

Separate support 0.0%
Child custody/visitation 66.7%
Chitd support 66:7%

Alimony 83.3%

Distribution of marital property 50:0%
Paternity 50.0%

Adoption 0.0%

Change of name 0:0%
Modification 50.0%

Probate of will 0.0%

0.0%

Other estate matters




Equity 0.0% 0
Other (please specify) 50.0% 3
answered-question 6
skipped-question 0
5; Sinceithe LAR-Pilot Projectbegan in your court; hb"i\i«izwoU’liﬁlé=y;6.u;s‘,‘éy5tlﬁé§|§fbjéét5’ﬁés=‘ﬁfféét§dfthear?)‘éi?forﬁ‘iaﬁcef6f’s“élf:
} _
representeditigants in-the following.areas?
Don't
St I St I Re
rongly Agree know/Not Disagree R rongly esponse
agree disagree Count
sure
Resulted i e complete/ t
sulted m?/:rit(t::n :ui;; Z:‘::S 50.0% (3) 33.3% (2) 0.0% (0) 0.0% (0) 16.7% (1) 6
Increased availability of necessary ’
cvidonce and witnesses 0.0% (0) 33.3% (2) 50.0% (3) 0.0% (0) 16.7% (1) 6
| d litigants' iliarity with
nereased 'ga";:?t”;:f;m;s 0.0% (0) 16.7% (1) 66.7% (4) 0.0% (0) 16.7% (1) 6
ltedinf |
Resultec in ;":\izszbp‘::c:z 16.7% (1) 33.3% (2) 33.3% (2) 0.0% (0) 16.7% (1) 6
| ased litigants' ability to speak
nore g :ﬁect'i\'/t;y ) zou L 00%(0) 33.3% (2)  50.0% (3) 0.0% (0) 16.7% (1) &
Led to more appropriate demeanor o o o o o
toward court/court staff 0.0% (0) 50.0% (3) 16.7% (1) 16.7% (1) 16.7% (1) 6
Led to more appropriate demeanor 0 o 0 o o
oward other side 0.0% (0) 16.7% (1) 50.0% (3) 16.7% (1) 16.7% (1) 6
increased apparent understanding 0 o o 0 o -
of evidentiary rules 0.0% (0) 33.3% (2) 16.7% (1) 33.3% (2) 16.7% (1) 6
increased apparent understanding o o o o 0 .
of berch rulings 0.0% (0) 66.7% (4) 0.0% (0) 16.7% (1) 16.7% (1) 6
listi tati
Ledto m°r:;iit':l°t::;:°0‘:c':2: 16.7% (1) 33.3% (2) 33.3% (2) 0.0% (0) 16.7% (1) 6
listi ctati
Led to more realistic expectations 46 704 (1) 16.7% (1) 50.0% (3) 0.0% (0) 16.7% (1) 6
about time frame of case ‘
answetedquestion 6
skipped question 0
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6. Since the LAR Pilot Project began in your tourt, Howwotldyou say that the:p

in the following areas in cases involving self represented litigants ?

Strong!
gy Agree
agree
Reduced length of hearings 0.0% (0} 66.7% (4)
Reduced number of motions for S

. N 0.0% (0) 83.3% (5)
rehearing/clarification

Reduced frivolous/duplica‘tive 16.7% (1) 33.3% (2)
motions

Increased cooperatio.n with GALs, 0.0% (0) 33.3% (2)
etc. appointed by court

Reduced need for assistance of 0.0% (0) 33.3% (2)
court personnel

¥

Facilitated the issuance of orders

0.0% (0 33.3% (2

from the bench 0% (0) 0@

Facilitated the issuance of written 0.0% (0) 50.0% (3)
orders

Facilitated appeals 0.0% (0) 0.0% (0)

Don't
know/Not
sure

16.7% (1)

0.0% (0)
33.3% (2)
50.0% (3)
50.0% (3)

50.0% (3)

33.3% (2)

66.7% (4)

st
Disagree . rongly
disagree
0.0% (0) 16.7% (1)
0.0% (0) 16.7% (1)
0.0% (0) 16.7% (1)
0.0% (0) 16.7% (1)
0.0% (0) 16.7% (1)
0.0% (0) 16.7% (1)
0.0% (0) 16.7% (1)
16.7% (1) 16.7% (1)
dguestion
~ skipped-question

rojecthas affectedthe administration-ofjtistice -

Résponse:
Courit
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7. In what types of matters do you feel that limited-assistance representation works best?

Divorce !\;w—@“ Erins i

Separate support [:«.g e st T 1o eet T R

A, ,,J 66.7% .4

" Child custodyfvisitation [ e

50.0% 3

Alimony

50.0% 3

H

Distribution of marital property [t bt

e ot or e g g\ Sieieon V.‘J 83.3% 5

Paternity (” [

Adoption 16.7% 1

Change of name 16.7% 1

Modification 83.3% 5

Probate of will 16.7% 1

Other estate matters 16.7% 1

Equity 0.0% 0

Other (please specify) 66.7% 4

8. How.satisfied haveyou begiiwiththe:staridard court: Q'r.ihs.:fszr-il_imi.te'd:ea.ssﬁ,is;aip;ixi:.ef-ﬁrt.eigtésent’at’ib ?

50:0% 3

Very satisfied

50.0% 3

i)

Not satisfied 0.0% 0




9: What:chariges or-additions, if:any, woiild you maketoithe standard forms?

answered question 0

skipped-question- = - 6

40. How satisfied have you been with the representation of the attb’rneys who have represented clients on a'limited assistance

basis?

Response Response
Percent Count

Very satisfied [ 66.7% 4

33.3% 2

‘Satisfied

Not satisfied 0.0% 0
answered-question 6

skipped-question 0

11 How satisfied haveyou beeh with the response

66.7% 4

Very satisfied {i o]

33.3% 2

Satisfied

Not satisfied 0:0% 0

skipped-question 0




12. How-satisfied have you been with the response of opposing counsel to.the Limited Assistance Representation Pilot

Project? '

‘Response
Count

Very satisfied [e=rs

Satisfied [=##

Not satisfied

answered question 6

skipped question 0

18, Whatfactors have been most importarit to your satisfaction/dissatisfaction viithi therLiiiited Assistance Representation
Pilot Project?
Résponse
Count

Hanges Would:you recommend; if any, to the current process’ oflimited assistarice represgntatiofiin

shusetts?

skigﬁéﬁques’ﬁbn w4




the Supreme Judicial Court Steering Committee-on. SelfRepresented

15. if you would be willing to speak with members of
please provide your name and contact information

Litigants about your experiences with limited assistance representation,

below.

2
SR " answered question 2
skipped question 4

ments-or reflections on any aspect of the Limited
;i the Supreme Judicial Court Steering Commiittee on-Self

answer

skipped:quié
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Judges' Narrative Responses

Because of the relatively few numbers of judges responding

tCc our survey,

responses,

in full.

and because not all of them provided narrative

we are producing the judges' narrative responses here

When asked to identify sources of satisfaction or

digsatisfaction with the pilot project (Question 13), t

he

responses were as follows. For the first survey:

nThe litigants now have a working knowledge of what
their cases involve, and the basic components §f the
litigation process."

"The case proceeds in a more orderly manner. People
who desperately need help are more able to attain it.
"Matters which might otherwise have taken much longer

to resolve, have reached an earlier conclusion."

"I will use this box to say that, while the number of

ghost written filings has exceeded 50 . . .,

the number of limited assistance appearances has been

small outside of the VLP/Seniors for Justice programs.

nclear and cogent arguments”

"Lawyers help move the case'

For the second survey:

wIt has not been working as designed in Hampden County;

very few participants; majority of litigants still



appear pro se'
L "lawyers help."
When asked what changes should be made to the pilot project,
- .~ (Question 14), judgeé responding to the first survey stated:

L nonly to encourage it to happen more often. Many
litigants have no hope of being able to afford a full
time léwyer and this is better than watching the party
struggle through the entire process alone"

o "aAdopt it statewide."

° "Tf resources were available, T would like to see early
intervention in cases, to provide more realistic
expectations, and more predictable outcomes."

] "I have no changes to propose.’

] More [over], my experience is very limited, LAR is not
being used very much, from what I can tell"

L] See No. 16." [See note 1, below.]

Judges'responding to the second survey stated:
L nThe public needs to be educated since the attorneys

have trained and are willing to participate’

° "none."!

1  Two judges in the first survey (and none in the second) responded
substantively to Question 16, asking for additional comments oOr reflections.

Their responses:

° "Too many litigants come to court lacking information about the
immediate proceeding, Or having failed to properly prepare (a lack of pre-
trial memoranda is rampant)}. Along side in-court representation through LAR,
or counsel, the court needs some way of screening cases so that the in court
portion of the process is more meaningful, more dignified and more productive.
Registry personnel and court personnel are constantly bombarded with requests
for advise [sic] and tactics that go way beyond the scope of what they should



provide. Due to a lack of personnel or structure to prepare the litigant for
court too many of these litigants are instead sent into the courtroom 'as is'
and unprepared. This delays cases, inconveniences others and devalues the
judicial system. LAR can address some of this, but additional resources are
needed in related areas as well."

L "I continue to believe that the program is under
utilized in terms of litigants not having knowledge of the program. More
specifically, as I have stated to members of the [Steering Clommittee, there
needs to be an active effort to publicize (local newspaper, radio and
television) the program including a telephone contact number. In that way we
will not waste the dozens of attorneys who have given of their time to
become trained and approved only to not have referrals. Thank you very much.'
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LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you

indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundy@sjc.state.ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited

Assistance Bépresentation Pilot Project (the LAR Pilot Project)?
Hampden ___Norfolk ___Suffolk

2. How did you first find out about the LAR Pilot Project?
____ court personnel ____ bar association
____ another client of the LAR Pilot Project ___ judge
____ other referral (please explain):

3. In whypes of matters have you used limited assistance representation?

" divorce ____change of name ___child custody/visitation
____alimony ____ separate support ___ distribution of marital property
___equity ____probate of will ___other estate matters
____paternity ____child support.. . ____other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
___ drafting pleadings and affidavits ___counseling about procedural rules
____counseling about substantive rules ____counseling about strategy
____appearances in alternative dispute resolution forum
____court appearances " other (please explain):

5. How \syt'zrﬁg were you with your representation in the LAR Pilot Project?
 very satisfied ___ satisfied " not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot
0 . . _
Project? 6 O L 0

7. What changes would you reco end to the current LAR Pilot Project?

» NNUN
8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance representation, please provide your name and the best way to contact you.

Thank you so much for ﬁiling out this questionnaire. If you have any comments or reflections on
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY ‘

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you

indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundv(@sjc.state.ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
Assistance, Representation Pilot Project (the LAR Pilot Project)?

_v_Hampden ____Norfolk __ Suffolk
2. How did you first find out about the LAR Pilot Project?
____ court personnel ___ bar association
another client of the LAR Pilot Project ____ judge

I other referral (please explain): ™y lawyev

3. In whityypes of matters have you used limited assistance representation?

_\/_divorce ____change of name ___ child custody/visitation
____alimony ____separate support ___ distribution of marital property
___equity - probate of will ____other estate matters

_ ____ paternity ____child support ___ other (please explain):

4. What\l}niteanssistance services did a lawyer perform for you as part of the LAR Pilot Project?
V_ drafting pleadings and affidavits ___counseling about procedural rules
___counseling about substantive rules ____counseling about strategy
___appearances in alternative dispute resolution forum .

___court appearances ___other (please explain):

-z

5. How satisfied were you with y\())xt representation in the LAR Pilot Project?
___very satisfied _V satisfied ____not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot
Project?

7. What changes would you recommend to the current LAR Pilot Project?

8. If you would be willing to spéak with attorneys and others about your experiences of limited-
assistance representation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any comments or reflections on
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY '

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you
indicate otherwise. :

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundy(@sic.state.ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited

Assistance Representation Pilot Project (the LAR Pilot Project)?
.~ Hampden ____Norfolk ___ Suffolk

2. How did you first find out about the LAR Pilot Project?

: court personnel ____ bar association
___ another client of the LAR Pilot Project judge
___ other referral (please explain):

3. In wljayopes of matters have you used limited assistance representation?

“divorce ___ change of name ____ child custody/visitation
____alimony ____ separate support ___ distribution of marital property
___equity ___ probate of will ___ other estate matters
___ paternity ___child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for/4ou as part of the LAR Pilot Project?
___ drafting pleadings and affidavits ._gbunseling about procedural rules
___ counseling about substantive rules " counseling about strategy
___ appearances in alternative dispute resolution forum
____court appearances ~__ other (please explain):

5. How satisfred were you with your representation in the LAR Pilot Project?
/ very satisfied __ satisfied ____not satisfied

6. What factars have been most important,to your satisfaction/dissatisfaction with the LAR Pilot
Project? 7%% /97750«)@’ of Wﬂ% W/%M ﬂ%?

7. What changes would you recommend to the cugrent L Pilot Project?
e

8 Tf vou would be willing to speak With attornevs and others about vonr exneriencec of imited-
{

4
ns on

any aspect of the LImItea ASo.swivw nopIeseiaiiol FuoL Iio ject that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.

/




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you

indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundy(@sjc.state. ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
Assistance Representation Pilot Project (the LAR Pilot Project)?
/ Hampden ____Norfolk ___ Suffolk

2. How ‘di/dycu first find out about the LAR Pilot Project?
U court personnel ____ bar association
___ another client of the LAR Pilot Project ___ judge
____ other referral (please explain):

3. In what types of matters have you used limited assistance represe ion?

____divorce ____change of name v~ child custody/visitation

____alimony ___separate support ___ distribution of marital property
- equity - ____probate of will ____other estate matters

____paternity _ child support ___ other (please explain):

4. What\&n-ited—assistance services did a lawyer perform for you as part of the LAR Pilot Project?
A drafting pleadings and affidavits ___counseling about procedural rules
___counseling about substantive rules _,_s_%)unseling about strategy
___appearances in alternative dispute resolution forum
_y/court appearances ___other (please explain):

5. How siiyred were you with your representation in the LAR Pilot Project?
_« very satisfied __ satisfied ___not satisfied

6. What factors have been most impgrtant to your satisfactjon/dissatisfaction with the Lw
Project? fp e S SOér\S\%e;i \Mﬂ-ﬁ\@ef‘*{"’é’mﬁ T \/\G}ZQ (/\LQ,P

7. What changes would you recommend to the current LAR Pilot Project? //\/Oﬂ <

8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance representation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any comments or reflections on
any aspect-of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY ‘

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you
indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1 124, or email her at: sandra.lundy(@sjc.state.ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited

Assistansg Representation Pilot Project (the LAR Pilot Project)?
r)‘z\ﬂampden ____Norfolk ___Suffolk

2. How did you first find out about the LAR Pilot Project?
X court personnel ___ bar association
___ another client of the LAR Pilot Project judge
___ other referral (please explain):

3. In what types of matters have you used limited assistance representation?

P divorce ___ change of name ___ child custody/visitation
____alimony ____separate support ___ distribution of marital property
___equity ___ probate of will ____ other estate matters
___paternity ___ child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
___ drafting pleadings and affidavits ___counseling about procedural rules
___counseling about substantive rules - counseling about strategy -

___ appearances in alternative dispute resolution forum
____court appearances _8< other (please explain):

Q4 V’ O Tt Jack e L __
5. How satisfied were you with your representation in the LAR Pilot Project?
___very satisfied ___satisfied lg\not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot

Project?m L) ~E i v s Ad\,\ gé,s—‘; fklb. Ca(' Y v Zew U €S,

7. What changes would you recommend to the current LAR Pilot Project?

Jewer priees
8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance representation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any comments or reflections on
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you
indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra. jlundy@sjc.state. ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
- Assistance Representation Pilot Project (the LAR Pilot Project)?

l Hampden ___Norfolk ___Suffolk
2. How did you first find out about the LAR Pilot Project?
___ court personnel ___ bar association
another client of the LAR Pilot Project ___ judge

+/ other referral (please explain):
Persona | concelin ,
3. In wh\;?types of matters have you used limited assistance represg tation?
di v

v/ divorce ____change of name child custody/visitation
____alimony ____separate support ___ distribution of marital property
____equity ___ probate of will ___ other estate matters
___paternity  child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?

drafting pleadings and affidavits counseling about procedural rules

___counseling about substantive rules - ___counseling about strategy
___appearances in alternative dispute resolution forum
____court appearances ___ other (please explain):

5. How Wﬁed were you with your representation in the LAR Pilot Project?
A/ very satisfied ___ satisfied ___not satisfied

6. What factors have beag»gost ;gnportan’g 7&(1 your szétisgactipél/dissujltistﬁcti n with the LAR Pi_}_ot Jisoss \7

Project? I was in Tufl ehape WiTh my (e7)wive, ¢ hatt Ggnegy cop T pfe/iSot

and ¢he had N¢ glame o Fear of beng 1N couct. 17 oK years 1:0 £ A@(ng‘d y

| : ——help o, dedend myselCan

7. What changes would you recommend to the current LAR PllotgPrOJect? Iy K\‘cls Thatlc YoH fof
ihe Jei had beTieoomadih it e b

8. If you woul be vfiﬁin‘éato?s\p‘éak with attc')"r%eys W othidrs about your experiences of limited-

assistance representation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionhaire. If you have any comments or reflections on

any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you

indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundy(@sjc.state. ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
Assistance Representation Pilot Project (the LAR Pilot Project)?

_~Hampden ___Norfolk . Suffolk

2. How did you first find out about the LAR Pilot Project?

_\~ court personnel - bar association
___ another client of the LAR Pilot Project ___ judge
____ other referral (please explain):

3. In what types of matters have you used limited assistance representation?

_L~divorce ___change of name ___ child custody/visitation
___alimony ____ separate support ____distribution of marital property
___equity ____probate of will ____other estate matters
____paternity ___child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
_\Urafting pleadings and affidavits ___counseling about procedural rules
___counseling about substantive rules ____counseling about strategy
___appearances in alternative dispute resolution forum
___court.appearances ____other (please explain):

5. How satisfied were you with your representation in the LAR Pilot Project?
~very satisfied ____ satisfied - ___notsatisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot
 Project? Bhepn gble o g AvorC i “\*h}{Q Mendh

7. What changes would you recommend to the current LAR Pilot Project?

o , - A A
8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance representation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any comments or reflections on
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you

indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at; sandra.lundy@sic.state.ma.us.

1. In which division of the Probate and Family Court Deparfment did you participate in the Limited
Assistance Representation Pilot Project (the LAR Pilot Project)?
| Hampden ___Norfolk __ Suffolk

2. How did you first find out about the LAR Pilot Project?
____ court personnel ____ bar association
___ another client of the LAR Pilot Project ___ judge

_Z other referral (please explain): /8w /)%pyr ( y_e / /’Du) /ﬁzf 9 6>

3. In what types of matters have you used limited assistance representation?

_|Ai/vorce ___change of name ___ child custody/visitation
___alimony ____separate support ___ distribution of marital property
___equity ____probate of will ___other estate matters

____ paternity ____child support ___ other (please explain):

4. What\%t}d-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
\_~drafting pleadings and affidavits ___counseling about procedural rules
____counseling about substantive rules ___counseling about strategy )
____appearances in alternative dispute resolution forum
___court appearances ___other (please explain):

5. How satisfied were you with your representation in the LAR Pilot Project?
' very satisfied _L—satisfied ___not satisfied

6. What factors haye been most important to your satisfaction/dissatisfaction with the LAR Pilot
Project? ﬂ/[ ' S

7. What changes would you recommend to the current LAR Pilot Project?
8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance representation, please provide your name and the best way to contact you.
- Z _

Thank you so much for filling out this questionnaire. If you have any comments or reflections on
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper. '




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY '

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you
indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundy(@sjc.state.ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
AssistancefRepresentation Pilot Project (the LAR Pilot Project)?
Hampden ____Norfolk - 'Suffolk

2. How djd you first find out about the LAR Pilot Project?
;ﬁ court personnel ____ bar association
___ another client of the LAR Pilot Project ___ judge
____ other referral (please explain):

3. In what types of matters have you used limited assistance representation?

____divorce ____change of name ___child custody/visitation
___alimony ____separate support ___ distribution of marital property
___equity probate of will ____other estate matters

___ paternity Z child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
___ drafting pleadings and affidavits ___ counseling about procedural rules
___counseling about substantive rules ____counseling about strategy

appearances in alternative dispute resolution forum
i court appearances ___other (please explain):

5. How saftisfied were you with your representation in the LAR Pilot Project?
~] ~ very satisfied ___ satisfied ____not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot
Project? '

7. What changes would you rec end to the current LAR Pilot Rroject? Pg Q.Xit Y\'\’ S\\GQ\CX \’J'Q
nad aoare S QOSSH Lie Mg Ncees uhile waiting

8. If you would be willing to speak with attorneys and others about your experiences of limited- Sth -

assistance representation, please provide your name and the best way to contact you. S 3 J\c\ <

Thank you so much for filling out this questionnaire. If yoil have any comments or reflections on (\'d \(\GU’"
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with Nl eSS
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper. \/
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s EW ENGLAND  prelasko@wnec.edu bve the Limited Assistance Representation Pilot Project,
COLLEGE TEL 4137962261 participated in the project. Your response to this survey is
FAX 413-796-2007 d that your responses will be kept confidential, unless you

1215 Wilbraham Road
Springfield, MA 011 19-2684

www.whec.edu

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her-at: sandra.lundy(@sjc.state.ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
Assistance Representation Pilot Project (the LAR Pilot Project)?

X _Hampden ___Norfolk ___ Suffoik
2. How did you first find out about the LAR Pilot Project? »
____ court personnel ___ bar association
another client of the LAR Pilot Project ____ judge

_X_ other referral (please explain): Aﬁyw// Z s peteraX To

3. In what types of matters have you used limited assistance representation?

___divorce ___change of name X child custody/visitation
___alimony ____separate support ___ distribution of marital property
___equity ___ probate of will ___other estate matters
____paternity X child support ___ other (please explain):
4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
____ drafting pleadings and affidavits. ___counseling about procedural rules '
___counseling about substantive rules ___counseling about strategy
___ appearances in alternative dispute resolution forum ' ‘
_X court appearances , _X_ other (please explain): /’/ceﬁ‘vff i7h ofhei

47/7»%/
5. How satisfied were you with your representation in the LAR Pilot Project?
___ very satisfied ___satisfied X not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot

Project? ﬂﬂwf)/ wrs Mol ""{7’37"/ and Servred me /mr/y -

7. What changes would you recommend to the current LAR Pilot Project? g 7

8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance represetitation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any comments or reflections on
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY '

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you
indicate otherwise.

If you have questions about the survey, please feel free to call Sandy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1124, or email her at: sandra.lundy(@sjc.state. ma.us.

1. In which division of the Probate and Family Court Department did you participate in the Limited
Assistance Representation Pilot Project (the LAR Pilot Project)?

Hampden _ Norfolk ___ Suffolk
2. How did you first find out about the LAR Pilot Project?
/ court personnel ____ bar association
___ another client of the LAR Pilot Project ___ judge

___ other referral (please explain):

3. In what types of matters have you used limited assistance representation?

____divorce ___change of name _/ child custody/visitation

____alimony ____ separate support ___distribution of marital property

____equity ____probate of will ____other estate matters

. paternity _/_ child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?

/ _drafting pleadings and affidavits '/ counseling about procedural rules

Z counseling about substantive rules _ counseling about strategy

___ appearances in alternative dispute resolution forum

____court appearances ___other (please explain):

5. How satisfied were you with your representation in the LAR Pilot Project?
V' very satisfied ___ satisfied _“_not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot
Project? Twat- dheere 15 po thr% o 05 P Febﬂ-’

7. What changes would you recommend to the current LAR Pilot Projec;c?

8. If you would be willing to speak with attorneys and others about your experiences of limited-
assistance representation, please provide vonr nama ond tha ‘e

Jont yxrarr 44 mmande

Thank you so much for filling outt ...
any aspect of the Limited Assistance Representation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

The following survey is designed to improve the Limited Assistance Representation Pilot Project,
from the perspective of clients who have participated in the project. Your response to this survey is
essential to our efforts. Please rest assured that your responses will be kept confidential, unless you
indicate otherwise.

If you have questions about the survey, please feel free to call -Sahdy Lundy, Senior Administrative
Attorney, Supreme Judicial Court, at 617-557-1 124, or email her at: sandra.lundy(@sjc.state.ma.us.

1. Tn which division of the Probate and Family Court Department did you participate in the Limited
Assistance Representation Pilot Project (the LAR Pilot Project)?

_\ Hampden ____Norfolk ___ Suffolk

* 2. How did you first find out about the LAR Pilot Project?
v/ court personnel ___ bar association
- another client of the LAR Pilot Project ___ judge

___ other referral (please explain):

3. In what fypes of matters have you used limited assistance representation?

\/ divorce ___change of name ___child custody/visitation
____alimony ____separate support ___ distribution of marital property
___equity ___probate of will __other estate matters

. paternity ____child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot Project?
___ drafting pleadings and affidavits ___counseling about procedural rules
____counseling about substantive rules ___counseling about strategy
____appearances in alternative dispute resolution forum
____court appearances __\/_ other (please explain):

e hed ¢ LDOML
5. How satisfied were yon\l/¥ Witpyo rzrce}prggnw&%?rﬁhe LAR Pilot rg%)ct?

_/ very satisfied ___ satisfied ___not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR Pilot

Project?
roject o was wky Oatrapy ol the wawy g dword 1o

7. What changes would you recommend to the current LAR Pilot Project? handled-

He had o IdHe odbdude mzd‘bo Jd wadd duy el hem

8. If you would bé willing to speak with att&L)éJné,ys and others about your experiences of lithited- +o }y o

assistar a o ntact you. d\QﬁD
ngd

Thanky . . ments or reflections on

any aspect of the Limited Assistance Répresentation Pilot Project that you would like to share with
us, please feel free to do so on the opposite side of this sheet or on a separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. Tn which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____Hampden ____Norfolk X Suffolk
2. How did you first find out about the LAR Pilot Project?
court personnel ___ bar association
another client of the LAR Pilot Project ___ judge

:7_/ other referral (please explain): S alo w

3. In what types of matters have you used limited assistance repre‘:?ation?

__divorce ___change of name o child custody/visitation

____alimony ___separate support ___ distribution of marital
property

__equity _:}robate of will ___other estate matters

___ paternity _ v/ child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot

Project?
\/ drafting pleadings and affidavits __14 counseling about procedural rules

___counseling about substantive rules____ counseling about strategy
____ appearances in alternative dispute resolution forum
___court appearances ~__ other (please explain):

5. How satjsfied were you with your representation in the LAR Pilot Project?
W/ very satisfied ___ satisfied ___not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR
Pilot Project? .
£led papers to Gev papias
didilk Cnow hak was
7. What changes would you recommend to the current LAR Pilot Project?

NOne Lwa;% S—\«a){g\/\*‘%fw'

8. If you would be willing to speak with attorneys and others about your experiences of
limited-assistance renresentation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any commeins «.
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a
separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____Hampden ___Norfolk X Suffolk
- 2. How did you first find out about the LAR Pilot Projéct?
v/ court personnel ___ bar association
another client of the LAR Pilot Project ___ judge

: other referral (please explain):

3. In what types of matters have you used limited assistance repre\s?tation?

___divorce ___change of name _v/ child custody/visitation

____alimony ___separate support ___ distribution of marital
property

___equity ___probate of will ____other estate matters

___ paternity ___ child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
___ drafting pleadings and affidavits ____counseling about procedural rules
___counseling about substantive rules__ counseling about strategy
____appearances in alternative dispute resolution forum
v/ court appearances ___ other (please explain):

5. How s'ilti/sﬁed were you with your representation in the LAR Pilot Project?
_V/ very satisfied ___ satisfied ___not satisfied

6. What factoré have been most important to your satisfaction/dissatisfaction with the LAR
Pilot Project? - -
bk (,wacﬂ MPW%& SSVES WaS
205y to v nders
7. What changes would you recommend to the current LAR Pilot Project?

Nnend_

8. If you would be willing to speak with attorneys and others about your experiences of
limited-assistance representation, please provide your name and the best way to contact you.

Pas

Thank you so much for filling out this questionnaire. If you have any comments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?
____Hampden ___Norfolk __ X _Suffolk

court personnel ___ bar association
another client of the LAR Pilot Project ___ judge
___ other referral (please explain):

2. How \cy you first find out about the LAR Pilot Project?

3. In what types of matters have you used limited assistance repr??tation?

v/ divorce ___ change of name v/ child custody/visitation

____ alimony ___ separate support ___ distribution of marital
property

___equity ___probate of will ___other estate matters

___ paternity ___ child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
__\{ drafting pleadings and affidavits ___counseling about procedural rules
___counseling about substantive rules ___ counseling about strategy

___ appearances in alternative dispute resolution forum

_ v/ court appearances ___ other (please explain):

5. How s?ﬁed were you with your representation in the LAR Pilot Project?
/ very satisfied ___ satisfied ___not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR

Pilot Project? //XP\&}NLA _(«LQ/-PWOCQ,% ) @{U‘w\g ot ?4{9@1’1,00@

7. What changes would you recommend to the current LAR Pilot Project?
8. If you would be willing to speak with attorneys and others about your experiences of
limited-assistance renresentation, please provide your name and the best way to contact ~~u.

Thank you so much for filling out this questionnaire. If you have any comments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper.
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LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____ Hampden ___ Norfolk X _Suffolk
2. How did you first find out about the LAR Pilot Project?
____ court personnel ___ bar association
another client of the LAR Pilot Project ___ judge

/. other referral (please explain): saw fall€

3. In what types of matters have you used limited assistance representation?

____divorce ___ change of name ____child custody/visitation

____alimony ____separate support ___ distribution of marital
propetty

___ equity probate of will ___ other estate matters

____paternity z child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
drafting pleadings and affidavits l counseling about procedural rules
Z counseling about substantive rules J counseling about strategy

___ appearances in alternative dispute resolution forum

____court appearances ___ other (please explain):

5. How satisfied were you with your representation in the LAR Pilot Project?
___ very satisfied _'\_/satisﬁed ___ not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR

PﬂO_’i Project?’ She oppreciated the \r\e\p (a;\kug\r\ she felt
disappointed with the outcame ).

7. What changes would you recommend to the current LAR Pilot Project?

Theﬂ did a area)r \\b\o.

8. If you would be willing to speak with attorneys and others about your experiences of
limited-assistance representation, please provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. u yv-- a0y comments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper.
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LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____Hampden ____Norfolk X Suffolk
2. How did yéu first find out about the LAR Pilot Project?
\ /court personnel ___ bar association
_V another client of the LAR Pilot Project __ judge
___ other referral (please explain): :
3. In what types of matters have you used limited assistance repraﬁt@m?
___ divorce ___change of name _ ¥ child custody/visitation
____alimony ____ separate support ___ distribution of marital
propetty
___equity ___probate of will ___other estate matters
____paternity ___ child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
___ drafting pleadings and affidavits ___ counseling about procedural rules
___ counseling about substantive rules___ counseling about strategy
ppearances in alternative dispute resolution forum
z;:‘ourt appearances ___ other (please explain):

5. How,satjgtied were you with your representation in the LAR Pilot Project?
very satisfied ___ satisfied __not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR
Pilot Project? ___ \ -

BVERY M W\%me — )
7. What changes would you recommend to the current LAR Pilot Project?

~‘N/O~NfE

{ Tfven wonld he willing to speak with attorneys and < ~

- -

LIUL L A VJYVE it J U

would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper. \/
\ /\L.QQCOYV\Q/
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LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?
___ Hampden ___Norfolk X_ Suffolk

2. How did you first find out about the LAR Pilot Project?
____ court personnel ___ bar association
___ another client of the LAR Pilot Project A/ judge
____ other referral (please explain):

3. In what types of matters have you used limited assistance representation?

____divorce ___change of name _\_/_ child custody/visitation

___alimony ___ separate support ___ distribution of marital
property

__ equity ____probate of will ___ other estate matters

____paternity ____child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
__ drafting pleadings and affidavits ___counseling about procedural rules
___counseling about substantive rules____ counseling about strategy
___appearances in alternative dispute resolution forum

___court appearances _v/_other (please explain):
YW nene
5. How satisfied were you with your representation in the LAR Pilot Project?
__ very satisfied ___satisfied 3L not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR
Pilot Project? C\. Felt that she wosn't assisted at all. Her attarne
Adn' v explain the process p reperly, particularly in regard o scrvice af process. |
She %ouﬁ%* her O‘Hmrned would do thot ongd ended th repres Y ahion otter
a disagreement. o
7. What changes would you recommend to the current LAR Pilot Project?
She wishes her attorney communicated more *eroua\«lﬂ ond
explained the process Yetter.

8. If you would be willing to speak with attorneys and others about your experiences of
: ~~==nnantation. nlease provide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. LI you nave any comments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper.
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LIMITED ASSISTANCE REPRESENT ATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____Hampden ____Norfolk X_ Suffolk

2. How did you first find out about the LAR Pilot Project?
__ court personnel ___ bar association
\/_ another client of the LAR Pilot Project ___ judge

___ other referral (please explain):

3. In what types of matters have you used limited assistance representation?

___divorce ___change of name 1 child custody/visitation

____alimony" ___separate support ___distribution of marital
property

____equity ___ probate of will ___ other estate matters

___paternity ___child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
___ drafting pleadings and affidavits )L counseling about procedural rules
\/_counseling about substantive rules___ counseling about strategy
___appearances in alternative dispute resolution forum
vV court appearances _\/ other (please explain): “ever SH\{ nﬁ"

5. How satisfied were you with your representation in the LAR Pilot Project?
very satisfied ___ satisfied ____not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR

Pilot Project? Ghe was very pleased w/ her atforney who she says
Wa3s there For every par ot thepacess. 'j

7. What changes would you recommend to the current LAR Pilot Project?

noné

8. 7 van would be willing to speak with attorneys and others about your experiences of
I + ~lanes nrovide your name and the best way to contact you.

Thank you so much for filling out this questionnaire. If you have any vomments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet oron a

separate sheet of paper. :
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LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____Hampden ___Norfolk X Siffolk

2. How did you first find out about the LAR Pilot Project?
/. court personnel ___ barassociation
___ another client of the LAR Pilot Project ___ judge

. other referral (please explain):

3. In what types of matters have you used limited assistance representation?

_\/_ divorce ___change of name ___ child custody/visitation

___alimony ___ separate support ___ distribution of marital
property

____equity ___probate of will ___ other estate matters

____ paternity ____child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
__ drafting pleadings and affidavits ___ counseling about procedural rules
___counseling about substantive rules___ counseling about strategy
appearances in alternative dispute resolution forum
Z court appearances ___other (please explain):

5. How satisfied were you with your representation in the LAR Pilot Project?
__very satisfied V/_satisfied ___not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR
Pilot Project? gutcome was suecesstul | vep resentothion

wag excellent.
7. What changes would you recommend to the current LAR Pilot Project?

none

8. If you would be willing to speak with attorneys and others about your experiences of
126 d cictanna renresentation. please provide your name and the hest way to contact you.

Thank you so much for filling out this questionnaire. If you have any comments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper.
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LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

. 1. In which division of the Probate and Family Court Department did you participate in the

Limited Assistance Representation Pilot Project (the LAR Pilot Project)?

____Hampden ___Norfolk X _Suffolk

2. How did you first find out about the LAR Pilot Project?
V/_ court personnel ___ barassociation
___ another client of the LAR Pilot Project __ judge

___ other referral (please explain):

3. In what types of matters have you used limited assistance repre;sintation?

__divorce ____ change of name _\/ child custody/visitation

___ alimony ____separate support ___ distribution of marital
property

___equity ___ probate of will ___ other estate matters

____paternity _5L child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot

Project?
drafting pleadings and affidavits _\Zcounseljng about procedural rules

Z counseling about substantive rules____ counseling about strategy

___appearances in alternative dispute resolution forum -

___court appearances l other (please explain): Pape,r wovt

5. How satisfied were you with your representation in the LLAR Pilot Project?
SA very satisfied ___ satisfied ___not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR
Pilot Project? cl. had na knowledqe about hew the system worked

« ]
;"’){\:: papers +o file ete. He mos+ apprecioted asistance with

7. What changes would you recommend to the current LAR Pilot Project?

None

8. If you would be willing to speak with attorneys and others about your experiences of
limited-assistance representation, please provide your name and the best way to contact you.

X

Thank you so much for filling out this questionnaire. If you have any comments of
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet oron a

separate sheet of paper.




LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Limited Assistance Representation Pilot Project (the LAR Pilot Project)?
____Hampden ___ Norfolk __ X Suffolk

2 How did you first find out about the LAR Pilot Project?
_ﬁm personnel ___ bar association
___ another client of the LAR Pilot Project ___ judge
___ other referral (please explain):

3. In whixypes of matters have you used limited assistance representation?

Vv divorce ____ change of name ____child custody/visitation

___ alimony ___ separate support ___ distribution of marital
property

___equity ____ probate of will ___other estate matters

___paternity <~ Child support ___ other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot
Project?
___ drafting pleadings and affidavits ___ counseling about procedural rules
___counseling about substantive rules___ counseling about strategy
____ appearances in alternative dispute resolution forum
Wrt appearances ___ other (please explain):

5. How satisfl re you with your representation in the LAR Pilot Project?
very satisfied ___ satisfied ___ not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR

Pilot Project? ggbke \/V fé‘/ we | de %«J-@O) wi <L ;

7. What changes would you recommend to the current LAR Pilot Project?

ey [ptr Ysuld chen req ¥y even
J Co 6’8%‘?67(40 8\/le"" Mc\u/zQ ?//5‘3 v ng/‘g/ .

8. If you would be willing to speak with attorneys and others about your experiences of
Iimifpr*]_acdcfannn ranracantatinn wl Ao s smnamm e me A o hact way to contact you.

|

Thank you so much for filling out this questionnaire. If you have any comments or
reflections on any aspect of the Limited Assistance Representation Pilot Project that you
would like to share with us, please feel free to do so on the opposite side of this sheet or on a

separate sheet of paper.



LIMITED ASSISTANCE REPRESENTATION PILOT PROJECT
‘ CLIENT SURVEY

1. In which division of the Probate and Family Court Department did you participate in the
Iimited Assistance Representation Pilot Project (the LAR Pilot Project)?
____ Hampden ___Norfolk __ X Suffolk

2. How ‘@Lou first find out about the LAR Pilot Project?

court personnel ____ bar association
___ another client of the LAR Pilot Project __ judge
__ other referral (please explain):

3. In wha\1t/Wpes of matters have you used limited assistance representation?

_\/ divorce ___change of name ___ child custody/visitation
___alimony ___ separate support ___ distribution of marital
property |
____equity ____probate of will ___other estate matters
____ paternity ___child support ___other (please explain):

4. What limited-assistance services did a lawyer perform for you as part of the LAR Pilot

Project?
___ drafting pleadings and affidavits ____counseling about procedural rules
___counseling about substantive rules ‘/counseling about strategy

____appearances in alternative dispute resolution forum
____court appearances ___ other (please explain):

5. How satisfied were you with your representation in the LAR Pilot Project?
/"~ very satisfied __satisfied ____not satisfied

6. What factors have been most important to your satisfaction/dissatisfaction with the LAR

Pilot Project? H@lpea WSHJQVMAWJ what wes
‘ﬁo(“”ﬁ O[/\/ Q,V‘J W\(\G"L W“wgs % COW(.:\C)W’

7. What changes would you recommend to the current LAR Pilot Project?

/\}DV\&/ Ao 26506 kam ot ))vvvb%& s \/th g.v®2~

8. If you would be willing to speak with aftorneys and others about your experiences of
e A mreribmemsrm somrananiation mlanca neavida vanr name and the best way to contact you.

have any comments or
tation Pilot Project that you

would 11Ke 1o share with us, please feel free to do so on the opposite side of this sheet orona
separate sheet of paper.



