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On March 12, 2001, the Cable Television Division (“Cable Division™) of the
Department of Telecommunications and Energy issued a rate order concerning Adelphia
Communications Corporation’s (“Adelphia” or the “Company”’) proposal to establish
equipment and installation rates for the above-referenced communities. Adelphia
Communications Corporation, CTV 00-5 (the “Rate Order). In the Rate Order, the
Cable Division approved Adelphia’s proposed maximum permitted equipment and
installation rates, but also determined that the Company was charging rates for certain
equipment that were higher than the maximum permitted rates. 1d. at 2. The Cable
Division directed Adelphia to adjust its rates accordingly, and to refund all overcharges,
with interest, back to September 17, 2000. Id. at 3. We further directed Adelphia to
file a refund plan for its equipment rate overcharges within 10 days of the issuance of the
Rate Order. Id.

On March 22, 2001, Adelphia filed its refund plan with the Cable Division.
On March 29, 2001, the Cable Division informed Adelphia that although the methodology
it used to calculate the refund totals appeared to be reasonable, the refund plan failed to
adequately address how it intended to identify the subscribers eligible for the refunds. On
April 13, 2001, Adelphia responded, and explained that refunds were to be paid for each
equipment unit in service as of the refund date. Following our review of this response, on
April 19, 2001, we wrote Adelphia again, seeking assurance that the total amount of the
Company’s overcharges will be refunded to subscribers, given the continuous monthly
reduction in the number of units in service. On May 2, 2001, the Company explained that
if the total number of the refunds made to current units in service is less than the refund
total approved by the Cable Division, due to the reduction of units in service, Adelphia
would provide an additional refund to current units in the following month. As part of its
May 2, 2001 response, Adelphia also provided an updated refund plan, as of July 1, 2001.

The Cable Division has reviewed Adelphia’s updated refund plan. We find that
the Company’s proposed method will result in the refund of all overcharges collected by
the Company. While the Cable Division considers it most equitable if cable operators pay
refunds to those subscribers who were actually overcharged, the Federal Communications
Commission’s rate regulation applicable to refunds, 47 C.F.R. 8 76.942, permits a cable
operator to pay a refund as a credit on prospective bills to those subscribers who currently
lease equipment. 47 C.F.R. § 76.942(d)(2). Adelphia has chosen to adopt this latter
approach. Accordingly, we have determined, upon review, that the refund plan filed on
May 2, 2001 is reasonable and in compliance with the Rate Order and the Federal
Communications Commission’s rate regulation applicable to refunds, 47 C.F.R. § 76.942.

Accordingly, after review and consideration, it is

ORDERED: That the compliance filing made by Adelphia Communications
Corporation on May 2, 2001 is hereby approved; and it is
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FURTHER ORDERED: That Adelphia Communications Corporation pay refunds
to subscribers in conformity with the May 2, 2001 compliance filing.

By Order of the
Department of Telecommunications and Energy
Cable Television Division

/s/Alicia C. Matthews
Alicia C. Matthews
Director




