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ADVISORY 23-07-01

To: 		MA Licensed Ambulance Services
Cc:		EMCAB Members
From:		Susan Lewis, NRP, Director
Date:		July 17, 2023
Re:	Implementation of Administrative Requirement 2-280 for ASHER Training of EMS Personnel

The purpose of this Advisory is to respond to questions the Department of Public Health (Department) has received regarding Administrative Requirement (AR) 2-280 Requirements for Active Shooter/Hostile Event Response (ASHER)/NFPA 3000 Course for EMS Personnel, issued in January 2023, with an effective date of August 1, 2023. 

· All ambulance services, including those that do not operate Class I transporting ambulances, are required to ensure that all their certified EMTs at all levels, and any first responders/persons training to the first responder level they use to drive ambulances, have successfully completed a training course that meets the requirements of AR 2-280 by August 1, 2023, and every 2 years thereafter. 
· Ambulance services must maintain all associated training documents for their staff and make available for inspection by the Department. Each course that meets this requirement should include the text “ASHER,” “NFPA 3000,” or similar in their title, or indicate compliance with AR 2-280 on the course outline or completion certificate. 
· Courses designed for law enforcement or fire department/non-EMS response, including ALERRT’s Active Attack Integrated Response (AAIR) program, do not meet AR 2-280’s ASHER training requirement, and additional content will be necessary to meet the requirement of AR 2-280.   Those courses may still be approved for   continuing education credit for a portion of their content. If the course is offered with Department-approved continuing education, the course sponsor is responsible for conducting it in accordance with AR 2-212. 
· The ASHER training course required by AR 2-280 is intended to provide an awareness level to EMS responders, and ambulance services are responsible for ensuring the personnel they use to staff ambulances are oriented to local policies, procedures, and equipment, and included in drills, exercises, and multi-agency planning events, whenever possible. 
· It is highly recommended that ambulance services collaborate with their municipal partners for training and drill practice to ensure an integrated systemic response. 
· The Department’s inspectors will begin ensuring that ambulance services have complied with this requirement after August 1, 2023. 

If you have any further questions, please contact Dan Saxe, NRP, I/C, Certification and Education Coordinator, at daniel.saxe@mass.gov. 
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