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ADVISORY 26-07-01
TO:	Massachusetts Licensed Ambulance Services
FROM:	Susan Lewis, NRP, Director and Dr. Jon Burstein, EMS Medical Director DATE:	 July 2, 2026
RE:	Clarification of Statewide Trauma Field Triage Criteria and Point of Entry Plan for Red Criteria Patient Transport Destination

The Massachusetts Department of Public Health (Department) is issuing this Advisory to clarify the Statewide Trauma Field Triage Criteria and Point of Entry Plan (“trauma POE”) direction with respect to transport destination of patients assessed to fit the “red criteria.”
Under the trauma POE, “Patients meeting any one of the above RED criteria should be transported to the highest-level trauma center available within the geographic constraints of the regional trauma system.” The reference to "geographical constraints" in this context is to recognize that Department-designated (or American College of Surgeons [ACS] verified, if out of state) Level 2 trauma centers and Level 1 trauma centers are both able to provide the same stabilizing care, including blood transfusion and operative intervention for hemorrhage. A trauma patient who has indications for potential transfusion or potential need for stabilizing surgery should be transported by EMS to the closest capable facility, which may be either a Level 1 or Level 2 trauma center.

The Department and the Medical Services Committee will review the current trauma POE for other updates and to make any clarifications necessary. In the meantime, this Advisory serves to ensure there is no confusion about transport destination of trauma patients who fit the red criteria of the trauma POE.

EMS personnel or ambulance services with any questions in this regard may contact Renée Atherton, NRP, Clinical Coordinator, at renee.atherton@mass.gov.
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