
As of May 27, 2026 

Parole Board Central Office 
Telephone Directory 

Executive Office of Technology Services and Security (EOTSS) — (617) 626-4400 
Email:  commonhelp.desk@mass.gov or https://massgov.service-now.com/sp 

Parole Board Members 
Angelo Gomez, Jr., Chair (508) 650-4501
Edith Alexander, Board Member (508) 650-4524
Charlen Bonner, Board Member (508) 650-4527
Sarah Coughlin, Board Member (508) 650-4521
James Kelcourse, Board Member (508) 650-4582
Rafael Ortiz, Board Member (508) 650-4568
Alison Irish, Executive Coordinator (508) 650-4542

     ** Michael Fabbri, Special Board Member 
     ** Matthew McGrath, Special Board Member 

Administration 
Lian Hogan, Executive Director (508) 650-4571
Colleen Hurley, Program Coordinator (Executive Session Coordinator) (508) 650-4545

  **Marcia Roddy, Post-Retiree Project Manager 

Administrative Services 
Debra Tata, Chief of Administrative Services (508) 650-4553
Julie Pease, HR Coordinator (508) 650-4536
Lissa Jean, Office Support Specialist (Receptionist) (508) 650-4503

Fiscal Unit  
Daniel Arnold, Chief Fiscal Officer (508) 650-4516
Esther Chan, Budget and Accounting (508) 650-4557
Deidre Dacey, Budget Office Coordinator (508) 650-4573

 **Ellen Finnegan, Post-Retiree Project Manager 

tel:6176264400
mailto:commonhelp.desk@mass.gov
https://massgov.service-now.com/sp


As of May 27, 2026 

Research And Development Unit 
Pratikshya Bohra-Mishra, Director of Research & Planning (508) 650-4540
Kaitlin Fallon, Data Analyst (508) 650-4544

Office of the General Counsel 
Judith Lyons, General Counsel (508) 650-4502
Andrew Doherty, Deputy General Counsel (508) 650-4525
Kaitlin Ryan O’Leary, Lead Counsel (508) 650-4558
Charles Walsh, Counsel (508) 650-4520
Caitlin McDermott, Counsel (508) 650-4510
Veronice Santana, Counsel (508) 650 4508
Stacy Book, Compliance Officer (508) 650-4539
Stephanie Hurst, Program Coordinator (508) 650-4580

         **Diane Birstein, Post-Retiree Date Calculation 
         **Lee Gartenberg, Post-Retiree Date Calculation 
         **Brendan Murray, Post-Retiree Attorney 

Hearings Unit 
Hearings Unit Scheduling (508) 652-6820
Nicole Racki, Hearing Examiner (508) 650-4511
David O’Connor, Hearing Examiner (508) 650-4507

Life Sentence Unit 
Joyce Crosby, Director (508) 650-4515
Karen Kelly, Program Coordinator (508) 650-4546
Jose Escobar, Special Investigator (508) 650-4535
Megan O’Brien, Special Investigator (508) 650-4512
Teneille Ward-Burke, Special Investigator (508) 650-4533

Field Services Unit 
Jeffrey Scott, Acting Chief (508) 650-4556
Mark Fournier, Temp. Deputy (508) 650-4574
Lydia Iraola, Temp. Deputy (508) 650-4500
Julie Dicenzo, Program Coordinator (508) 650-4550
Thomas Jenkins, Program Coordinator (508) 650-4549

**Ed Culver, PR Polygrapher Edward.A.Culver@mass.gov 



As of May 27, 2026 

Interstate Compact Unit 
Victor Regis, Temp. Parole Supervisor (508) 650-4509
Frederick Russell, Parole Officer (508) 650-4518
Jeffey Stone, Program Coordinator (508) 650-4548

Transitional Services Unit 
Jonathan Spinale, Acting Chief (508) 650-4579
Brian Dacey, Acting Deputy Chief (508) 650-4570
Dina Paciello, Program Coordinator (508) 650-4514
Lianna Tanguay, Program Coordinator (508) 650-4514
Karen Santos, Office Support Specialist (File Room) (508) 650-4569

Victim Services Unit 
Katherine Moran, Director (508) 650-4517
Nicole Mahan, Program Coordinator (508) 650-4543
Michelle Torto, Victim Service Coordinator (508) 650-4538

** Post Retiree, contracted employee. 
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Massachusetts Parole Board 
Field Services Staff Directory 

As of 6/4/2026 

Field Services Central Office 12 Mercer Road, Natick, MA 01760 
Phone (508) 650-4500/Fax (508) 650-4599 

Staff Title Office Number 
Jeffrey Scott 
Jeffrey.Scott@mass.gov 

Chief Parole 
Supervisor, Acting 

(508) 650-4513

Mark Fournier 
Mark.Fournier@mass.gov 

Deputy Chief Parole 
Supervisor 

(508) 650-4574

Lydia Irola 
Lydia.Iraola@mass.gov 

Deputy Chief Parole 
Supervisor 

(508) 650-4500

Julie Dicenzo 
Julie.Dicenzo@mass.gov 

Program Coordinator (508) 650-4550

Thomas Jenkins 
Thomas.Jenkins@mass.gov 

Program Coordinator (508) 650-4549

Interstate Compact Unit 
12 Mercer Road, Natick, MA 01760 

Phone (508) 650-4500/Fax (508) 650-4599 
Board Member Charlene Bonner 

Deputy Mark Fournier 

Staff Title Office Number 
Victor Regis 
Victor.Regis@mass.gov 

Parole Supervisor, 
Acting 

(508) 650-4509

Jeffrey Stone 
Jeffrey.Stone@mass.gov 

Program Coordinator (508) 650-4548

Frederick Russell 
Frederick.Russell@mass.gov 

Parole Officer (508) 650-4518

Katherine Moran 
Katherine.K.Moran@mass.gov 

Victim Services 
Director 

(508) 650-4517

mailto:Jeffrey.Scott@mass.gov
mailto:Mark.Fournier@mass.gov
mailto:Lydia.Iraola@mass.gov
mailto:Julie.Dicenzo@mass.gov
mailto:Thomas.Jenkins@mass.gov
mailto:Victor.Regis@mass.gov
mailto:Jeffrey.Stone@mass.gov
mailto:Frederick.Russell@mass.gov
mailto:Katherine.K.Moran@mass.gov
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Region One 
60 Clayton Street Dorchester, MA 02122 

Phone (617) 376-6260/ Fax (617) 979-5538  
Board Member Edith Alexander 

Deputy Mark Fournier 

District Staff Title Contact Number Office Day 
PS Christine O’Connor 

Christine.OConnor@mass.gov 
Parole Supervisor 

APS Nathan Germain 
Nathan.Germain2@mass.gov 

Assistant Parole 
Supervisor, Acting 

Monday 

OSS Office Support Specialist Office (617) 376-6260 

1-1 Joseph O’Malley 
Joseph.Omalley3@mass.gov 

Parole Officer Friday 

1-2 Ryan Joyce 
Ryan.Joyce2@mass.gov 

Parole Officer Tuesday 

1-3 Brian Hayes 
Brian.Hayes@mass.gov 

Parole Officer Thursday 

1-5 Peter Thomas 
Peter. M.Thomas@mass.gov 

Parole Officer Wednesday 

VSC Mimi Beatty Victim Service Coordinator 

Region Two 
60 Clayton Street, Dorchester, MA 02122 

Phone (617) 376-6260, 61, 62, 63, 65, 66 / Fax (617) 979-5538 
Board Member Edith Alexander 

Deputy Mark Fournier 

District Staff Title Contact Number Office Day 
PS Debra Wornum 

Debra.Wornum@mass.gov 
Parole Supervisor 

APS Shannon Murphy 
Shannon.L.Murphy@mass.gov 

Assistant Parole 
Supervisor 

OSS Office Support 
Specialist 

(617) 376-6260

2-2 Roger Evans 
Roger.Evans@mass.gov 

Parole Officer Thursday 

2-3 Eric Belanger 
Eric.Belanger@mass.gov 

Parole Officer Monday 

2-5 Eric Ambrose 
Eric.Ambrose@mass.gov 

Parole Officer Wednesday 

2-7 Edward Rene 
Edward.Rene@mass.gov 

Parole Officer Tuesday 

VSC Erin Destito Victim Service 
Coordinator 

mailto:Christine.OConnor@mass.gov
mailto:Nathan.Germain2@mass.gov
mailto:Nanette.C.Cromartie@mass.gov
mailto:Joseph.Omalley3@mass.gov
mailto:Ryan.Joyce2@mass.gov
mailto:Brian.Hayes@mass.gov
mailto:Peter.%20M.Thomas@mass.gov
mailto:Debra.Wornum@mass.gov
mailto:Shannon.L.Murphy@mass.gov
mailto:Nanette.C.Cromartie@mass.gov
mailto:Roger.Evans@mass.gov
mailto:Eric.Belanger@mass.gov
mailto:Eric.Ambrose@mass.gov
mailto:Edward.Rene@mass.gov
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Region Three 
20 Central Avenue, 6th flr., Lynn, MA  01901 

Phone 978-750-1900 ext. 3772 ext. 3771/Fax (781) 599-4792 
Board Member Sarah Coughlin 

Deputy Lydia Iraola 

District Staff Title Contact Number Office Day 
PS Brian Lussier 

Brian.Lussier2@mass.gov 
Parole Supervisor, 
(Acting) 

3-2 Tyna Butler 
Tyna.M.Butler@mass.gov 

Parole Officer Monday 

3-3 Hagop Hagopian 
Hagop.P.Hagopian@mass.gov 

Parole Officer Tuesday 

3-4 Kevin Isaza 
Kevin.Isaza@mass.gov 

Parole Officer Wednesday 

Region Four 
10 Mechanic Street, Worcester, MA 01608 

Phone (508) 426-4160/  
Board Member Rafael Ortiz 

Deputy Lydia Iraola 

District Staff Title Contact Number Office Day 
PS 
APS Richard Griggs 

Richard.Griggs@mass.gov 
Assistant Parole 
Supervisor 

Monday 

OSS McKenna Carroll 
McKenna.M.Carroll@mass.g
ov 

Office Support 
Specialist 

Office (508) 426-
4160 

4-1 Holly Berry 
Holly.Berry@mass.gov 

Parole Officer Friday 

4-2 Chad Kasik 
Chad.Kasik@mass.gov 

Parole Officer Thursday 

4-5 Sean O’Dell 
Sean.Oell@mass.gov 

Parole Officer Wednesday 

4-8 Andrea Carruthers 
Andrea.Carruthers@mass.g
ov 

Parole Officer Wednesday 

VSC Julie Devlin Victim Service 
Coordinator 

mailto:Brian.Lussier2@mass.gov
mailto:Tyna.M.Butler@mass.gov
mailto:Hagop.P.Hagopian@mass.gov
mailto:Kevin.Isaza@mass.gov
mailto:Richard.Griggs@mass.gov
mailto:McKenna.M.Carroll@mass.gov
mailto:McKenna.M.Carroll@mass.gov
mailto:Holly.Berry@mass.gov
mailto:Chad.Kasik@mass.gov
mailto:Sean.Oell@mass.gov
mailto:Andrea.Carruthers@mass.gov
mailto:Andrea.Carruthers@mass.gov
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Region Five  

436 Dwight Street, Suite 200, Springfield, MA 01103 
Phone (413) 784-1210, 1211, 1212, 1213, 1215, 1216 / Fax (413) 784-1214 

Board Member Rafael Ortiz 
Acting Chief Jeff Scott 

 
District Staff Title Contact Number Office Day 
PS Supervisor Parole Supervisor   
APS Vanessa Stackman 

Vanessa.Stackman@mass.gov 
Assistant Parole 
Supervisor 

  

OSS Eileen Kaifer 
Eileen.Kaifer@mass.gov 

Office Support 
Specialist 

Office (413) 784-1210  

5-1 George Brown 
George.E.Brown@mass.gov 

Parole Officer  Thursday 

5-2 Jeffrey Galipeau 
Jeffrey.Galipeau@mass.gov 

Parole Officer  Wednesday 

5-3 Paul Skutnik 
Paul.Skutnik@mass.gov 

Parole Officer  Monday 

5-4 Vanessa Byrnes 
Vanessa.Byrnes@mass.gov 

Parole Officer  Thursday 

5-5 Carlos Vazquez 
Carlos.Vazquez@mass.gov 

Parole Officer  Friday 

5-6 Christopher White 
Christopher.White@mass.gov 

Parole Officer  Wednesday 

5-11 Timothy Camerlin 
Timothy.Camerlin@mass.gov 

Parole Officer  Tuesday 

VSC Janis Doyle Victim Service 
Coordinator 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Vanessa.Stackman@mass.gov
mailto:Eileen.Kaifer@mass.gov
mailto:George.E.Brown@mass.gov
mailto:Jeffrey.Galipeau@mass.gov
mailto:Paul.Skutnik@mass.gov
mailto:Vanessa.Byrnes@mass.gov
mailto:Carlos.Vazquez@mass.gov
mailto:Christopher.White@mass.gov
mailto:Timothy.Camerlin@mass.gov
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Region Six  

33 East Merrimack Street, Lowell, MA 01852 
Office Phone 978-446-8927, Fax Number 978-441-3064 

Board Member Sarah Coughlin 
Deputy Mark Fournier 

 
District Staff Title Contact Number Office Day 
PS Paul Hartford 

Paul.Hartford@mass.gov 
Parole Supervisor   

APS Benjamin Mahan 
Benjamin.Mahan@mass.gov 

Assistant Parole 
Supervisor 

  

OSS Maria Lobo 
Maria.Lobo@mass.gov 

Office Support Specialist Office (978) 446-8927  

6-1 Joseph Carruthers 
Joseph.C.Carruthers@mass.gov 

Parole Officer  
 

Friday 

6-2 Lisa Armstrong 
Lisa.Armstrong@mass.gov 

Parole Officer  Thursday 

6-4 Trevor Stacy 
Trevor.Stacy2@mass.gov 

Parole Officer  Wednesday 

6-7 Shawn Devlin 
Shawn.Devlin@mass.gov 

Parole Officer  Monday 

VSC Lindsey Aceto Victim Services 
Coordinator 

  

 
 

 
Region Seven  

231 Main Street, 2nd Floor, Brockton, MA 02301 
Phone (508) 587-0987, 88, 508-584-3728, 29 / Fax (508) 587-0989 

Board Member Charlene Bonner 
Deputy Mark Fournier 

 
District Staff Title Contact Number Office Day 

PS Mark Dasneves 
Mark.Dasneves@mass.gov 

Parole Supervisor   

APS Michael Trovato 
Michael.Trovato@mass.gov 

Assistant Parole 
Supervisor 

  

OSS Sherley Innocent 
Sherley.Innocent@mass.gov 

Office Support Specialist Office (508) 587-0987  

7-1 Zachary Devlin 
Zachary.Devlin@mass.gov 

Parole Officer  Monday 

7-5 Joseph Simmons 
Joseph.Simmons2@mass.gov 

Parole Officer  Tuesday 

7-6 Richard Lyons 
Richard.Lyons@mass.gov 

Parole Officer  Wednesday 

RW* Patrick Logan 
Patrick.Logan@mass.gov 

Parole Officer  Friday 

VSC Galvao, Neusa Victim Service 
Coordinator 

  

 
 

mailto:Paul.Hartford@mass.gov
mailto:Benjamin.Mahan@mass.gov
mailto:Maria.Lobo@mass.gov
mailto:Joseph.C.Carruthers@mass.gov
mailto:Lisa.Armstrong@mass.gov
mailto:Trevor.Stacy2@mass.gov
mailto:Shawn.Devlin@mass.gov
mailto:Mark.Dasneves@mass.gov
mailto:Michael.Trovato@mass.gov
mailto:Sherley.Innocent@mass.gov
mailto:Zachary.Devlin@mass.gov
mailto:Joseph.Simmons2@mass.gov
mailto:Richard.Lyons@mass.gov
mailto:Patrick.Logan@mass.gov
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Region Eight  

 421 Faunce Corner Road Dartmouth, MA 02747 
Phone (508) 995-6400 ext. 3640/Fax (508) 995-1730 

Mailing Address: 400 Faunce Corner Road, Dartmouth, MA  02747 Attn:  Parole/Annex 
Board Member Charlene Bonner 

Deputy Lydia Iraola 
 

District Staff Title Contact Number Office Day 
PS Brian McGaffigan 

Brian.McGaffigan@mass.gov 
Parole Supervisor Office (508) 995-

6400 ext. 3647 
 

APS Hawksley, Shawna 
Shawna.Hawksley@mass.gov 

Assistant Parole 
Supervisor 

  

8-1 Timothy White 
Timothy.White@mass.gov 

Parole Officer  Tuesday 

8-4 Shayla Garrison 
Shayla.M.Garrison@mass.gov 

Parole Officer  Monday 

8-6 Lynn Zariv 
Lynn.Zariv@mass.gov 

Parole Officer  Thursday 

RW* Mychal Grady 
Mychal.S.Grady@mass.gov 

Parole Officer  Wednesday 

VSC Chris Daly Victim Service 
Coordinator 

  

 
  

 
Region Nine 

188 Concord Street, Framingham, MA  01702 
Phone (508) 875-0621, 0622, 508-879-4529/ Fax (508) 875-0623 

Board Member James Kelcourse 
Deputy Lydia Iraola 

 
District Staff Title Contact Number Office 

Day 
PS Christopher Hopkins 

Christopher.Hopkins@mass.gov 
Parole Supervisor (Acting)   

APS Christopher Galante 
Christopher.Galante@mass.gov 

Assistant Parole 
Supervisor 

  

OSS Tanisha Bailey-Smith 
Tanisha.Bailey-Smith@mass.gov 

Office Support Specialist Office (508) 875-0621  

9-1 Daniel Wight 
Daniel.Wight@mass.gov 

Parole Officer  Tuesday 

9-2 Michael Broyles 
Michael.Broyles@mass.gov 

Parole Officer  Wednesday 

9-3 Kimm Yonika 
Kimm.Yonika@mass.gov 

Parole Officer  Monday 

RW* Salvador Bolanos 
Salvador.Bolanos@mass.gov 

Parole Officer  Tuesday 

VSC MacDonald, Jen Victim Service 
Coordinator 

  

mailto:Brian.McGaffigan@mass.gov
mailto:Shawna.Hawksley@mass.gov
mailto:Timothy.White@mass.gov
mailto:Shayla.M.Garrison@mass.gov
mailto:Lynn.Zariv@mass.gov
mailto:Mychal.S.Grady@mass.gov
mailto:Christopher.Hopkins@mass.gov
mailto:Christopher.Galante@mass.gov
mailto:Tanisha.Bailey-Smith@mass.gov
mailto:Daniel.Wight@mass.gov
mailto:Michael.Broyles@mass.gov
mailto:Kimm.Yonika@mass.gov
mailto:Salvador.Bolanos@mass.gov
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Warrant and Apprehension  
60 Clayton Street, Dorchester, MA  02122 

Phone (617) 376-6269, 617-979-5537 Fax (617) 979-5538 
Deputy Lydia Iraola 

 
District Staff Title Contact Number Office Day 
PS Richard Ryan 

Richard.Ryan@mass.gov 
Parole Supervisor   

OSS Lisa Aponte 
Elizabeth.Aponte@mass.gov 

Office Support 
Specialist 

Office (617) 979-5523  

W-1 Bryan Westerman 
Bryan.Westerman@mass.gov 

Parole Officer   

W-3 Christina Obert 
Christina.Obert@mass.gov 

Parole Officer   

 
 
 
 

*Region Wide 
 
 
 
 
 

 

mailto:Richard.Ryan@mass.gov
mailto:Elizabeth.Aponte@mass.gov
mailto:Bryan.Westerman@mass.gov
mailto:Christina.Obert@mass.gov


Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

Transitional Services Division - Central Office 
12 Mercer Road, Natick, MA  01760 

Phone (508) 650-4500/Field Services Fax (508) 650-4598 

Staff Title Office Number 
Jonthan Spinale 
Jonathan.Spinale@mass.gov 

Chief of Transitional 
Services 

(508) 650-4579

Brian Dacey 
Brian.Dacey@mass.gov 

Deputy Chief of 
Transitional Services 

(508) 650-4554

Dina Paciello 
Dina.Paciello@mass.gov 

Program Coordinator (508) 650-4514

Lianna Tanguay 
Lianna.Tanguay@mass.gov 

Program Coordinator (508) 650-4562

Karen Santos 
Karen.Santos@mass.gov 

Office Support 
Specialist  

(508) 650-4569

Barnstable House of Correction (BAR) 
6000 Sheriffs Place Bourne, MA 02532 

Phone (508) 563-4347/ Fax (508) 563-4345 
Location 614 / Group ID #00465 

Staff Title Office Number 
James Chilaka 
James.Chilaka@mass.gov 

Institutional Parole Supervisor (508) 563-4347

Kelley Ann Sylvia 
Kelleyanne.Sylvia@mass.gov 

Transitional Parole Officer (508) 563-4346



Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

Berkshire County House of Correction (PIT) 
467 Cheshire Road, Pittsfield, MA 01201 

Phone (413) 499-9990 
Location 614 / Group ID #00844 

Staff Title Office Number 
Institutional Parole Supervisor (413) 499-9990 Ext. 1120

Cynthia Placido 
Cynthia.Placido@mass.gov 

Office Support Specialist (413) 499-9990 Ext. 1121

Billerica House of Corrections (BIL) Middlesex Sheriff's Office 
269 Treble Cove Road Billerica, MA 01862 

Phone: (978) 932-3142 / Fax: (978) 663-8446 
Middlesex Jail Phone (617) 494-4410 

Location 055 / Group ID #00442 

Staff Title Office Number 
Sopor Beloin 
Sopor.Beloin@mass.gov 

Institutional Parole Supervisor (978) 932-3142

Sydney Provencal 
Sydney.Provencal@mass.gov 

Transitional Parole Officer (978) 932-3157

Kristen Walters 
Kristen.A.Walters@mass.gov 

Office Support Specialist (978) 932-3146

Boston Pre-Release Center (PBS) 
430 Canterbury Street Roslindale, MA 02131 
Phone (617) 822-5000 / Fax (617) 822-5020 

Location 130 / Group ID #08272 

Staff Title Office Number 
Vanessa Burns 
Vanessa.Burns@mass.gov 

Institutional Parole Office (617) 822-5000



Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

Bridgewater State Hospital (BSH) 
20 Administration Road Bridgewater, MA 02324 

Location 173 / Group ID #00318 

Staff Title Office Number 
Concetta Trifone 
Concetta.Trifone@mass.gov 

Institutional Parole Officer (508) 279-6869

Bristol County House of Correction (DAR) aka Ash Street Jail 
400 Faunce Corner Road Dartmouth, MA 02747 

Office Location: 421 Faunce Corner Road Dartmouth, MA 02747 
Phone (774) 328-3902/Fax (508) 996-8993 

Location 570 / Group ID #00716 

Staff Title Office Number 
Rebecca Pelagio 
Rebecca.Pelagio@mass.gov 

Institutional Parole Officer (508) 995-6400 Ext. 3609

Lynne Kelley  
Lynne.Kelley@mass.gov 

Transitional Parole Officer (508) 995-6400 Ext. 3615

Belinda Myers-Guzman 
Belinda.Myers@mass.gov 

Transitional Parole Office (508) 995-6400 Ext. 3610

Christine Medeiros 
Christine.Medeiros@mass.gov 

Office Support Specialist (508) 995-6400 Ext. 3614

Chicopee Correctional Center (CCC) 
701 Center Street Chicopee, MA  01013 

Phone (413) 547-8000 / Fax: (413) 730-6991 
Location 505 / Group ID #0688 

Staff Title Office Number 
Institutional Parole Officer (413) 730-6845



Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

Dedham House of Corrections - Norfolk County (DED) 
200 West Street Dedham, MA 02026 

Phone (781) 329-3705 / Fax (781) 461-1728 
Location 285 / Group ID #00506 

Staff Title Office Number 
John Clinton 
John.Clinton@mass.gov 

Institutional Parole Officer (781) 751-3353

Elizabeth Slaney 
Elizabeth.A.Slaney@mass.gov 

Office Support Specialist (781) 751-3351

Dukes County House of Correction (EDG) 
PO Box 252, Edgartown, MA 02539 

No Office: Call Barnstable House of Correction 
Location 040 / Group ID #08272 

Staff Title Office Number 
James Chilaka 
James.Chilaka@mass.gov 

Institutional Parole Officer (508) 563-4347

Essex County Correctional Facility (MID) 
Middleton House of Correction 

PO Box 807, 20 Manning Road Middleton, MA 01949 
Phone (978) 750-1900 ext. 3553, 3562, 3563/ Fax (978) 750-1945 

Location 540 / Group ID #08559 

Staff Title Office Number 
Sadie Landon 
Sadie.Landon@mass.gov 

Institutional Parole Supervisor (978) 750-1900 Ext. 3564

Caitlyn Monat 
Caitlyn.Monat@mass.gov 

Transitional Parole Officer (978) 750-1900 Ext. 3553

Stephanie Rufo 
Stephanie.Rufo@mass.gov 

Office Support Specialist (978) 750-1900 Ext. 3563



Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

Franklin County House of Corrections (GRE) 
160 Elm St Greenfield, MA 01301 

Phone (413) 774-4014 / Group ID #00465 

Staff Title Office Number 

Victoria Longo 
Victoria.Longo@mass.gov 

Institutional Parole Supervisor (413) 774-4014 Ext. 2101

Caroline Morin 
Caroline.L.Morin@mass.gov 

Transitional Parole Officer (413) 582-7776

Kristen McQuade 
Kristen.Mcquade@mass.gov 

Office Support Specialist (413) 584-5911 ext. 1224

Hampden County Correctional Center (LUD) 
627 Randall Road, Ludlow, MA 01056-1079 
Phone (413) 547-8000 / Fax (413) 784-1038 

Location 505 / Group ID #00688 

Staff Title Office Number 
Institutional Parole Supervisor (413) 547-8000 ext. 2476

Christina Blake 
Christina.Blake@mass.gov 

Transitional Parole Officer (413)f 547-8000 ext. 2480

Tat’yana Delaney 
Tatyana.Delaney@mass.gov 

Transitional Parole Officer (413) 784-1042

Hampshire County House of Corrections (NTH) 
205 Rocky Hill Road, Northampton, MA 01060 

Phone (413) 582-7776 / Fax (413) 586-3293 
Location 614 / Group ID #00465 

Staff Title Office Number 
Victoria Longo 
Victoria.Longo@mass.gov 

Institutional Parole Supervisor (413) 584-5911 Ext. 1225

Caroline Morin 
Caroline.L.Morin@mass.gov 

Transitional Parole Officer (413) 582-7776

Kristen McQuade 
Kristen.Mcquade@mass.gov 

Office Support Specialist (413) 584-5911 ext. 1224



Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

 
 

Lawrence Correctional Alternative Center (LCAC) 
165 Marston Street Lawrence, MA 01841 

Phone (978) 750-1900 / Fax (978) 725-6091 
Location 464 / Group ID #01028 

 
Staff Title Office Number 
Gina Greeley 
Gina.Greeley@mass.gov 

Institutional Parole Supervisor (978) 750-1900 ext. 4331 

Stephanie Rufo 
Stephanie.Rufo@mass.gov 

Office Support Specialist  (978) 750-1900 ext. 3563 

 

 
Lemuel Shattuck Hospital (LSH) 

170 Morton Street Jamaica Plain, MA 02130 
Group ID #08272 

 
Staff Title Office Number 
Vanessa Burns 
Vanessa.A.Burns@mass.gov 

Institutional Parole Supervisor  

 

 
Massachusetts Treatment Center (BTC) 

30 Administration Road Bridgewater, MA 02324 
Phone (508) 279-8418 / Fax (508) 279-8469 

Location 174/ Group ID #08272 
 

 
Staff Title Office Number 
Bethany Mitchell 
Bethany.Mitchell@mass.gov 

Institutional Parole Supervisor (508) 279-8418 

 

 

 

 

 

 



Massachusetts Parole Board - Transitional Services Directory 
As of May 2026 

 
 

MCI – Framingham (F) 
PO Box 9007, 99 Loring Drive Framingham, MA 01702 

Phone (508) 875-5658 / Fax (508) 875-0669 
Location 355 / Group ID #00758 

 
Staff Title Office Number 
Vanessa Burns 
Vanessa.A.Burns@mass.gov 

Institutional Parole Supervisor (508) 532-5100 ext. 235 

Sherri Rust 
Sherri.Rust@mass.gov 

Office Support Specialist (508) 532-5100 ext. 234 

 

 
MCI – Norfolk (NOR) 

PO Box 43, 2 Clark Street Norfolk, MA 02056 
Phone (508) 660-5900 / Fax (508) 660-5959 

Location 592 / Group ID #00967 
 
Staff Title Office Number 
Eric Crane 
Eric.Crane@mass.gov 

Institutional Parole Supervisor (555) 610-5626 

Kathryn Medeiros 
Kathryn.Medeiros@mass.gov  

Transitional Parole Officer (555) 610-5423 

Alyssa Walsh-Anderson  
Alyssa.Walsh@mass.gov 

Office Support Specialist  (555) 610-5278 
 

 

 
MCI – Shirley (SHD) 

PO Box 1218 Shirley, MA 01464 
Phone (978) 822-6218 / Fax (978) 822-6771 

Location 740 / Group ID #00611 
 
Staff Title Office Number 
Sue Collette 
Suzan.Collette@mass.gov 

Institutional Parole Supervisor (978) 822-6218 

Sovannida Vann 
Sovannida.M.Vann@mass.gov 

Transitional Parole Officer (978) 822-6218 ext. 4809 

SaraKate Matthews 
Sarakate.L.Matthews2@mass.gov 

Transitional Parole Officer (978) 822-6218 
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Nashua Street Jail 
200 Nashua Street Boston, MA 02118 
 No Office: Call Suffolk County Phone 

Group ID #00261 
 
Staff Title Office Number 
Lynn Swift 
Lynn.Swift@mass.gov 

Institutional Parole Supervisor (617) 704-6575 

 

 
North Central Correctional Institute – NCCI Gardner (NCI) 

500 Colony Road Gardner, MA 01440 
Phone (978) 630-6000 

 
Staff Title Office Number 
Lindsey Rodriguez 
Lindsey.Rodriguez@mass.gov 

Institutional Parole Supervisor (978) 630-6000 ext. 114 
 

 

 
Northeast Correctional Center (NECC) 

PO Box 1069, Barretts Mill Road West Concord, MA 01742 
Location 267 / Group ID #01932 

 
Staff Title Office Number 
Jason Price 
Jason.Price@mass.gov 

Institutional Parole Supervisor (978) 371-7941 ext. 1206 

 

 
Old Colony Correctional Center (OCC) 

1 Administration Road Bridgewater, MA 02324 
Phone (508) 279-6869 / Fax (508) 279-6716, (508) 279-6838 

Location 167 / Group ID #00318 
 
Staff Title Office Number 
Concetta Trifone 
Concetta.Trifone@mass.gov 

Institutional Parole Supervisor (508) 279-6869 

Jane Matheny 
Jane.Matheny@mass.gov 

Office Support Specialist (508) 279-6784 
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Plymouth House of Correction (PLH) 

26 Long Pond Road Plymouth, MA 02360 
Phone (508) 830-6364 / Fax (508) 830-6263 

Location 675 / Group ID #00318 
 

Staff Title Office Number 
Taylor Graham 
Taylor.Graham@mass.gov 

Institutional Parole Supervisor (508) 830-6390 

Kelley Anne Sylvia 
kelleyanne.Sylvia@mass.gov 

Transitional Parole Officer  
 

(508) 830-6390 

 

 
Pondville Correctional Center (PON) 

PO Box 146 Norfolk, MA 02056 
Phone: (508) 660-3924 

Location 1161 / Group ID #08272 
 

Staff Title Office Number 
Eric Crane 
Eric.Crane@mass.gov 

Institutional Parole Supervisor (508) 660-3924 ext. 6597 

Vicky Bagu 
Vicky.Bagu@mass.gov 

Transitional Parole Officer (508) 660-3924 ext. 6597 

 

 
Souza Baranowski Correctional Center (SHM) 

PO Box 8000, Harvard Road Shirley, MA 01464 
Phone (978) 514-6500 / Fax (978) 514-6546 

Group ID #01513 
 

Staff Title Office Number 
Tara Mercier 
Tara.Mercier@mass.gov 

Institutional Parole Supervisor (978) 514-6500 ext. 6840 

Julie Valiton 
Julie.Valiton2@mass.gov 

Transitional Parole Officer (978) 514-6500 ext. 6841 

Connor Sormanti 
Connor.Sormanti@mass.gov 

Transitional Parole Officer (978) 514-6500 ext. 6843 

Constance Allen  
Constance.Allen@mass.gov 

Office Support Specialist (978) 514-6500 ext. 6842 
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Suffolk County House of Correction (SUF) 
20 Bradston Street Boston, MA 02118 

Phone (617) 704-6575 
Location 094 / Group ID #00261 

Staff Title Office Number 
Lynn Swift 
Lynn.Swift@mass.gov 

Institutional Parole Supervisor (617) 704-6575

Rebecca Perez 
Rebecca.Perez@mass.gov 

Transitional Parole Officer (617) 704-6577

Lisa Brito 
Lisa.Brito@mass.gov 

Office Support Specialist (617) 704-6575

Women in Transition (WIT) 
197 Elm Salisbury, MA 01952 

Phone (978) 750-1900 ext. 3726, 3728 

Staff Title Office Number 
Gina Greeley 
Gina.Greeley@mass.gov 

Institutional Parole Supervisor (978) 750-1900 ext. 4331

Western MA Recovery and Wellness Center (WMCAC) 
155 Mill Street, Springfield MA 01108 

Phone (413) 547-8000 ext. 3023 
Location 772 / Group ID #00688 

Staff Title Office Number 
Institutional Parole Supervisor (413) 547-8000 ext. 3023
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Worcester County House of Correction (WOR) 
5 Paul X Tivnan Drive West Boylston, MA 01583 

Phone (508) 854-1800 / Fax (508) 853-4946 
Location 864 / Group ID #00208 

Staff Title Office Number 
Teresa McNamara 
Teresa.Mcnamara@mass.gov 

Institutional Parole Supervisor (508) 854-1800 ext. 2217

Rebecca Pierce 
Rebecca.L.Pierce@mass.gov 

Transitional Parole Officer (508) 854-1800 ext. 2218

Melissa Peltier 
Melissa.Peltier@mass.gov 

Office Support Specialist (508) 854-1800 ext. 2216
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