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Listening Session #1 
Agenda

Friday, July 27, 2018
2:00 pm – 4:00 pm
1 Ashburton Place, 21st Floor, Boston, MA

A toll free conference line will be available in listen-only mode: 
866-213-1863, Participant Code: 2553137#


I. Opening Remarks

· Welcome and Introductions 
· Duals Demonstration 2.0:  Updates

II. Presentation and Topic Discussion

· Provider Engagement and Networks

· Service Authorizations

· Grievances and Appeals

· Care Management 




You can submit feedback and questions anytime at OneCare@state.ma.us
Copies of today’s presentation will be posted on:
www.mass.gov/duals-demonstration-20




III. Next Steps and Future Engagement 

· Upcoming Listening Sessions

· Date: August 7, 2018 Time: 2:00pm – 4:00pm 
Location: 1 Ashburton Place, 21st Floor, Boston, MA

A toll free conference line will be available in listen-only mode: 
866-213-1863, Participant Code: 2553137#

Expected Topics for Discussion
· Value-based Purchasing
· Risk Mitigations
· Medicare Bidding Approach
· Measuring and Incenting Quality

· Date: August 20, 2018 Time: 2:00pm – 4:00pm 
Location: 1 Ashburton Place, 21st Floor, Boston, MA

A toll free conference line will be available in listen-only mode: 
866-213-1863, Participant Code: 2553137#

Expected Topics for Discussion
· Continuity of Care
· Passive Enrollment
· Enrollment Churn
· HCBS Waiver Access to Integrated Care in the Future
· Fixed Enrollment / Special Enrollment Periods






