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ASSURANCE OF DISCONTINUANCE PURSUANT TO G.L. c. 93A, §5

The Commonwealth of Massachusetts, by and through the Office of Attorney General 

Andrea Joy Campbell (“AGO”), and Franklin Credit Management Corporation (“FCMC”) 

(collectively, the “Parties”) hereby agree to this Assurance of Discontinuance (“Assurance”) 

pursuant to Massachusetts General Laws chapter 93A, § 5.

I. Introduction

1. FCMC is a Delaware corporation with a principal place of business in New 

Jersey. FCMC is a mortgage servicer primarily engaged in the servicing and resolution of 

nonperforming residential mortgage loans.

2. Pursuant to G.L. c. 93A, § 6, the AGO conducted an investigation into FCMC’s 

compliance with G.L. c. 93A, § 2, G.L. c. 244, §§ 35A and 35B, 940 C.M.R. 7.04, 940 C.M.R. 

7.07, 940 C.M.R. 7.08, and 12 C.F.R. 1026.41 in its mortgage servicing activities in 

Massachusetts.

3. Based on the investigation, the AGO alleges that FCMC failed to comply with 

Massachusetts foreclosure-prevention law by failing to timely provide borrowers with required 

notices and failing to take required steps when borrowers replied to the notices.

4. The AGO further alleges that FCMC violated Massachusetts Debt Collection 

Regulations by improperly collecting or attempting to collect on time-barred debt, calling
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COMMONWEALTH OF MASSACHUSETTS
ANDREA JOY CAMPBELL, ATTORNEY GENERAL

By:______ ___________________________
Matthew Lashof-Sullivan, BBO #695922
Daniel Bahls, BBO #601060
Assistant Attorneys General
Consumer Protection Division
One Ashburton Place
Boston, MA 02108
p. 617.963.2192

Dated: W-

FRANK!,IN CREDIT MANAGEMENT CORPORATION

By:
Name:
Title:

Dated: 
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