
Employee Choice and Self 
Registration Option
AlertsMA is a communication tool that helps Massachusetts government agencies notify their workforces in real-

time about emergency safety situations, weather cancellations, building outages, and more. For example, if there 

is a water main break or if access to the building is closed, AlertsMA lets administrators message those affected – 

and only those affected – via the communications channels each employee personally prefers (phone, email, text, 

or app on their work or personal devices). 

If an employee wants notifications, they just complete the short registration process online and indicate how they 

would like to be contacted. If an employee opts to not register, they will get messages as they currently do, largely 

to their work email. Each employee can make their own choices. Each employee can change their preferences 

whenever they want. 

It’s your choice.

Do you want to register?
Today, most important notifications come to you on your work email.  Each 

employee can choose to keep notifications as is or specify how they would 

like to be notified about emergencies and other important events.

Choice 1 - No thanks.
Make no action. You receive alerts to 

work email.

Choice 2 - Yes, I’ll register.
Specify how you want to be contacted.
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