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AlertsMA is used to send important communications to state employees, contractors, and 

building tenants using the communication methods they prefer. This may include alerts about 

weather cancellations, emergency safety situations, building outages/evacuations, and more. 

Register for AlertsMA Account (One Time Only): 

1. Click the registration link 
 

 

You will receive an email invitation with a link 

to register for an AlertsMA account. Click the 

registration link in the email invitation. 

Registration can be done on a computer, 

mobile device, or phone. 

 

 

2. Create Your Account 

 

Fill out the registration Sign up form, 

including your username, password, and 

security question.    
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Press ‘Verify This Address’ to confirm the 

work location provided by HRCMS.  Please 

don’t change this address.  You’ll have the 

chance to add additional locations later.   

 

Accept the Terms of Use and click ‘Create 

Account.’ 

 

See the on-screen help text for information on 

how to fill out different fields, including the 

Username or Password requirements. Or click 

‘? Help & Answers’ in the top left for 

additional information. 

 

 

 

 

 

 

 

 

3. My Profile 

 

After creating your account, use the 

Profile Information page to specify 

how you want to be contacted, in 

addition to work email. You can 

come back and change your 

notification preferences at any time. 

 

 

 

 

 

 

 

 

 

You can choose to be 

notified on work and/or 

personal devices. Use the 

arrows to change  

your preferred  

notification order. 
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4. My Locations 

 

Location Information shows your primary work 

location from HR/CMS. This information may be 

used for location-specific safety alerts (e.g., 

building evacuation).   

 

If desired, you can add up to four more locations.  For example, if you routinely travel to other state 

offices, or work from home, you may enter those locations to receive alerts about them. 

 

When done, click ‘Save and Continue’. 

 

5. Subscriptions 

 

Subscriptions are optional notifications you 

can choose to receive/not.  Click the arrow to 

the left of Weather Alerts to see the choices.  

For any you select, you will receive National 

Weather Service alerts affecting your HR/CMS 

work location and any other locations you 

enter in your AlertsMA profile.  

 

If interested, you can set quiet hours when 

you won’t be contacted if one of the severe 

weather events you selected occurs.  

AlertsMA’s quiet hours are from 9PM to 7AM.   

If you want to change that, check ‘Don’t 

contact me between’ and enter your preferred 

quiet period.  Alerts that are deemed 

‘imminent threat to life’ will be delivered even 

during quiet periods. 

    

When done, click ‘Save and Continue.’  Or ‘Skip’ if you don’t want to receive severe  

weather alerts. 

Use the settings on the right to set your 

own Quiet Settings for important 

weather alerts. 

contact your agency’s HR liaison. 
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6. Review 
 

 

Finally, use the Review page to see all your 

AlertsMA information on one page. Click ‘Edit’ if 

you need to change something. When ready, 

click ‘Finish’. 

 

 

 

 

 

 

Update your AlertsMA Profile Information (as needed) 
 

You can sign in and change your contact preferences 

or add weather alert subscriptions at any time at: 

mass.gov/AlertsMAPortal 

Click ‘Forgot Username’ or ‘Forgot Password’ as 

needed. 

 

Once logged in, click Edit to edit anything 

in your Profile (like your contact numbers) 

or to change Subscription choices (like 

the weather events you’d like to know 

about). 

 

That’s it.  Now you are set up to receive notifications about safety situations and other important 

events using the contact methods you prefer. 

 

Interoperable Communications Bureau 


