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Compatible Equipment 
and Web Browsers
• Please also be sure that you are 

using a regular computer 
(Windows 10+ / MacOS 10.11+ 
computer or laptop) with MS Edge 
or Chrome web browser.

• All instructions were written, and 
screenshots based on Windows 10 
and MS Edge browser—other 
browsers may be different or 
incompatible.

• Chromebooks are not 100% 
compatible with the EEA ePLACE 
Portal and users may find it 
difficult to upload documents,  
proof of insurance, etc..

• Mobile devices; such as, iPhone, 
iPad, Android phone or tablets,  
etc. are NOT compatible with the 
EEA ePLACE Portal. 
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Log Into Your EEA ePLACE Portal 
Account
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Resources Required to Submit ABNs in 
the EEA ePLACE Portal

• An EEA ePLACE Portal Account
• Active registration for the EPA Registration 

Number
• Electronic Documents (pdf format)

– Product labeling
– Safety data sheet
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When Are You Able to Add ABN 
Registrations in the ePLACE Portal?

• Since there are no fees associated with ABN 
Registrations, you may add them as follows.
– When submitting a New Product Registration --

See pg. 15 of the ePLACE Guide to New Product 
Registrations

– When submitting an Amendment in the EEA 
ePLACE Portal--as outlined in the following 
guidance

• Note that ABNs cannot be added during the 
renewal period.
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Click on “My Records” or “Collections” 
if You Use that Feature
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Find the Product Registration (PR) for 
the Desired ABN 
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If You Organize Your Records into 
Collections
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Click on the “Amendment” Hyperlink
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Select the ABN Option from the 
Amendment Types
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Make Desired Edits to EPA Company 
Contact Information
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Edit the EPA Company Contact 
Information
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You Cannot Change the EPA 
Registration Number
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You May Edit or Delete any of the 
Existing Brand Names
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You May Add Multiple New Alternate 
Brand Names—as Desired
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Add Multiple Rows for Adding Multiple 
Aternate Brand Names
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Enter the ABN as it Should Appear
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Upload the Required Documents
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Find and Select the Required 
Documents for Your Amendment
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Select File Type, Add a Brief 
Description, and Save Your Work
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Note that the Documents were Upload 
Successfully!
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Review Documents Uploaded for any Needed 
Changes and Continue the Application
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Review the Completed ABN 
Application for any Needed Changes
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Certify Your Application and Continue

5/26/2023 24EEA ePLACE Portal – Submitting Alternate 
Brand Names and other General Updates



Note that your ABN Application was 
Submitted Successfully!
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Go to “My Records” to See Your 
Amendment Application 
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See that Your ABN Application is now 
“In Review” with MDAR 
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Receive Three e-Mail Messages for 
Each Amendment/ABN Application

• (1) Proof of Record -- stating what was done in your ABN 
Amendment Application.

• (2) General Update or Alternate Brand Name (ABN) 
Application Submission Successful – no fees or invoices 
associated with ABN Amendments and Labeling Updates.

• (3) Approval for Massachusetts Alternate Brand Name 
(ABN) Product Registration Application - once the 
application is approved, you will receive the Updated 
Registration Confirmation Letter as an attachment—
showing the approved changes or Alternate Brand Name(s).
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Message 1:  Proof of Record
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Message 2: Notification of Successful 
Application Submission
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Message 3:  Notification of Approval 
with Attached Confirmation Letter
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ePLACE Technical Support

• Need Help? For technical assistance with the 
ePLACE website, please call the ePLACE Help 
Desk Team at 844-73-ePLAC (844-733-7522), 
7:30 AM-5:00 PM, Monday-Friday (except on 
holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us
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MDAR Product Registration Support

Step-By-Step Guides Support and Product Lookup
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Visit www.mass.gov
www.mass.gov/how-to/register-a-pesticide-product-in-massachusetts
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