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AMENDMENT 5  
TO THE 

SECOND AMENDED AND RESTATED CONTRACT 
FOR SENIOR CARE ORGANIZATIONS 

BY AND BETWEEN 
THE EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES 

AND 
TUFTS ASSOCIATED HEALTH MAINTENANCE ORGANIZATION 

 

This Second Amended and Restated Contract for Senior Care Organizations, effective January 1, 2019 
and amended August 6, 2019 (Amendment #1), amended effective January 1, 2020 (Amendment #2) 
and amended effective January 1, 2020 (Amendments #3 and #4) is between the Commonwealth of 
Massachusetts, acting by and through the MassHealth Office of Long Term Services and Supports of 
the Executive Office of Health and Human Services (EOHHS), and Tufts Associated Health 
Maintenance Organization (the Contractor). The Contractor's principal place of business is: 705 Mount 
Auburn St., Watertown, MA 02472. 

WHEREAS, EOHHS is an agency of the Commonwealth of Massachusetts responsible for operating a 
program of medical assistance (MassHealth) under 42 USC §1396 et seq., and M.G.L. c. 118E, §1 et 
seq., designed to pay for medical services for eligible individuals; 

WHEREAS, the Contractor is in the business of providing medical services and EOHHS desired to 
purchase such services from the Contractor; 

WHEREAS, the Contractor agrees to furnish these services in accordance with the terms and 
conditions of this Contract and in compliance with all federal and State laws and regulations; 

WHEREAS, in accordance with Section 5.10 of the Contract, EOHHS and the Contractor wish to 
amend the Second Amended and Restated Contract update plan Service Areas, update rates, and 
extend the contract period, effective January 1, 2021;  
 
NOW, THEREFORE, in consideration of the mutual promises set forth in this Contract, the parties 
agree as follows: 

SECTION 2 CONTRACTOR RESPONSIBILITIES, shall be amended, as follows: 

1. Section 2.9.C.5 is hereby deleted in its entirety and replaced as follows: 

“The Contractor must conduct, as directed by EOHHS, an annual SCO-level (as opposed to 
Contractor-level) CAHPS survey, using an approved CAHPS vendor and report CAHPS data to 
EOHHS annually on the anniversary of the start date of this Contract.  Such SCO-level CAHPS 
survey shall include supplemental questions as directed by EOHHS.” 
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SECTION 4 PAYMENT AND FINANCIAL PROVISIONS, shall be amended, as follows: 

1. Section 4.1.D Health Insurer Provider Fee Adjustment is hereby amended by adding at the 
end: 

“9. For Calendar Year 2021, such adjustment shall be a retroactive, one-time adjustment made 
as a single payment on or after January 1, 2023.” 

SECTION 5 ADDITIONAL TERMS AND CONDITIONS, shall be amended as follows: 

1. Section 5.9 is hereby deleted in its entirety and replaced with a new Section 5.9 as follows: 
 
“Section 5.9 Contract Term  
 
This Contract shall be in effect from January 1, 2016 through December 31, 2022. At the 
option of EOHHS, the Contract may be extended in one year increments through December 31, 
2025. EOHHS may exercise its extension option by providing written notice to the Contractor 
of its intent to do so at least sixty (60) days prior to the expiration of the Contract term. The 
extension shall be under the same terms and conditions as the initial terms.” 
 

The APPENDICES, shall be amended as follows: 
 

1. Appendix E is hereby amended and replaced with the Appendix E attached hereto. 

2. Appendix H is hereby amended and replaced with the Appendix H attached hereto.  
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APPENDIX E 
 

EXHIBIT 1 
 

CAPITATION RATES  
 
 

Rates for Contract Year -2021 
(Subject to CMS Approval) 

 
 
 
 

 Community Settings of Care Institutional Settings of Care 
 Other AD/CMI NHC* Tier 1 Tier 2 Tier 3 
  RC 20 RC 22 RC 24 RC 26 RC 27 RC 28 
Dually Eligible             
Greater 
Boston 

$520.69 $721.44  $2,295.76  $4,801.72  $7,010.94  $8,582.99  

Dually Eligible RC 21 RC 23 RC 25 RC 26 RC 27 RC 28 
Outside             
Greater 
Boston 

$576.28 $690.55  $2,473.46  $4,801.72  $7,010.94  $8,582.99  

MassHealth RC 30 RC 32 RC 34 RC 36 RC 37 RC 38 
Only, Greater             
Boston $1,054.47 $1,719.34  $3,601.21  $4,801.72  $7,010.94  $8,582.99  
MassHealth RC 31 RC 33 RC 35 RC 36 RC 37 RC 38 
Only, Outside             
Greater 
Boston 

$1,192.78 $1,658.89  $3,647.01  $4,801.72  $7,010.94  $8,582.99  

 
*Base (non-risk-adjusted) rates 
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APPENDIX E 
EXHIBIT 2 

RISK SHARING ARRANGEMENTS 
 

Contract Year 2021 
 
Contract-Wide Risk Sharing Arrangement (Section 4.7.C.4) 
 

1. Gain scenario 

If the medical component of the Capitation Rate Payment as set forth in Section 
4.7.C.2 is greater than Actual Medical Expenditures as set forth in Section 4.7.C.3, 
then the Contractor will be in a “Gain for the Contract Year”, with the “Gross Gain 
Amount for the Contract Year” defined as the difference between the medical 
component of the Capitation Rate Payment and the Actual Medical Expenditures. The 
Contractor and EOHHS will share the Gross Gain Amount for the Contract Year as set 
forth below: 

a.  If the Gross Gain Amount for the Contract Year is less than or equal to 2% of the 
Medical Component of the Capitation Rate Payment, the Contractor share is 100% 
and the EOHHS share is 0%. 

b.  If the Gross Gain Amount for the Contract Year is greater than 2% but less than or 
equal to 4% of the Medical Component of the Capitation Rate Payment,  

1) For the first 2%, Contractor share is 100% and the EOHHS share is 0%; and 

2) For additional percentage above 2%, Contractor share is 50% and EOHHS 
share is 50%. 

c. If the Gross Gain Amount for the Contract Year is greater than 4% of the Medical 
Component of the Capitation Rate Payment,  

1) For the first 2%, Contractor share is 100% and the EOHHS share is 0%; 

2) For 2% - 4%, Contractor share is 50% and EOHHS share is 50%; and 

3) For additional percentage above 4%, Contractor share is 20% and EOHHS 
share is 80%. 

2. Loss scenario  
 
If the medical component of the Capitation Rate Payment as set forth in Section 
4.6.C.2 is less than Actual Medical Expenditures as set forth in Section 4.7.C.3, then 
the Contractor will be in a “Loss for the Contract Year”, with the “Gross Loss Amount 
for the Contract Year” defined as the difference between the Medical Component of 
the Capitation Rate Payment and the Actual Medical Expenditures. The Contractor 
and EOHHS will share the Gross Loss Amount for the Contract Year as set forth 
below: 
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a.  If the Gross Loss Amount for the Contract Year is less than or equal to 2% of the 
Medical Component of the Capitation Rate Payment, the Contractor share is 100% 
and the EOHHS share is 0%. 

b.  If the Gross Loss Amount for the Contract Year is greater than 2% but less than or 
equal to 4% of the Medical Component of the Capitation Rate Payment,  

1)  For the first 2%, the Contractor share is 100% and the EOHHS share is 0%; 
and 

2)  For additional percentage above 2%, the Contractor share is 50% and the 
EOHHS share is 50%. 

c.   If the Gross Loss Amount for the Contract Year is greater than 4% of the Medical 
Component of the Capitation Rate Payment,  

1)  For the first 2%, the Contractor share is 100% and the EOHHS share is 0%; 

2)  For 2% - 4%, the Contractor share is 50% and the EOHHS share is 50%; and 

3)  For additional percentage above 4%, the Contractor share is 20% and the 
EOHHS share is 80%. 
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Appendix H 
 

Service Area 
 

Barnstable County 

Bristol County 

Essex County 

Hampden County 

Hampshire County 

Middlesex County 

Norfolk County 

Plymouth County 

Suffolk County  

Worcester County 

 


