COMMONWEALTH OF.MASSACHUSETTS ~ STANDARD CONTRACT FORM

This form Is jointly issued and published by the Executive Office for Administration and Finance (ANF), the Office of the Comptroller (CTR} and the Operational

Services Division {OSD) as the default contract for all Commonwealth Depariments when anothar form is not prescribed by regulation or policy. Any changes to the official printed
language of this form shall be void. Additional non-conflicting terms may be added by Attachment. Contractors may not require any additional agreements, engagement letters, contract
forms or other additional terms &s part of this Contract without prior Department approval. Click on hyperfinks for definifions, instructions and legal requirements that are incorporated by
reference into this Contract. An electronic copy of this form Is avallable at www.mass goviesc under Guidance For Vendors - Forms or www.mass.gov/osd under OSD Forms.

CONTRACTOR LEGAL NAME: Massachusetts Behavioral Health Partnership
{and dibfa):

COMMONWEALTH DEPARTMENT MAME: Exec. Off. of Health and Human Services
MMARS Department Code: EHS

Legal Address: (W-9, W-4,T&C): 1000 Washington St., Ste. 310, Boston, MA
02118-5002

Business Mailing Address: One Ashburton Place, 11t Floor, Boston, MA, 02108

Confract Manager: Carol Kress

Biiling Address (if different): 600 Washington Street, Boston, MA 02111

E-Mail: Carol.kress@valueoptions.com

Contract Manager: Stephanie J. Brown

Phone: 617-790-4144 [Fax:

E-Mail: Stephanie.J.Brown@state.ma.us

Contractor Vendor Code: VC6000182737

Phone:617-573-1759 Fax:

Vendor Code Address ID (e.g. “AD001"): ADO01
{Note: The Address Id Must be set up for EFT payments.)

MMARS Dec ID{sk N/A

RFR/Procurement or Other ID Number:11LCEHSPCCPLANBHPMSSRER

__ NEW CONTRACT
PROCUREMENT OR EXCEPTION TYPE: (Check ane option only)

__Statewide Contragt (OSD or an OSC-designated Department)

_Collective Purchase (Attach OSD approval, scope, budget)

__ Department Procurement {includes State cr Federal grants 815 CMR 2.00)

(Attach RFR and Response or other procurement supporiing documentation)

__Emergency Contract (Attach jusfification for emergency. scope, budget)

_. Contract Employee (Attach Employment Status Form, scope, budget)

__Legisiative/legal or Other; (Attach authorizing languagefustification, scope and
budget)

_X __ CONTRACT AMENDMENT
Enter Current Contract End Date Prior to Amendment: _12/31/2019 .
Enter Amendment Amount: $ No Change. {cr “no change”)
AMENDMENT TYPE: {Check one option only. Aftach details of Amendment changes.)
X Amendment te Scope or Budget (Aftach updated scope and budget)
__ Interim Confract (Attach justification for Interim Confract and updated scope/budget)
__Confract Employee {Atiach any updates to scope or budget)

__Legislative/Legal or Other: {Atiach authorizing language/justification and updated

scope and budget)

The following COMMONWEALTH TERMS AND CONDITIONS (T&C) has been executed, filed with CTR and is incorporated by reference into this Contract.
_x_{Commonwealth Terms and Conditions __ Commeonwealth Terms and Conditions For Human and Social Services

COMPENSATION: (Check ONE option): The Department certifies that payments for authorized performance accepted in accordance with the terms cf this Contract will be supported
in the state accounting system by sufficiant appropriations or other nen-appropriated funds, subject to intercept for Commonwealth owed debts under 815 CMR 9.00.
X Rate Contract (No Maximum Obligation. Attach details of all rates, units, calculations, conditions or terms and any changes if rates or terms are being amendad.}

__ Maximum Obligation Contract Enter Total Maximum Obligation for total durafion of this Contract (or new Total if Contract is being amended). §

PROMPT PAYMENT DISCOUNTS (PPD}: Commonwealth payments are issued through EFT 45 days from invaice receipt. Contracters requesting aceelerated payments must identify
a PPD as follows: Payment issued within 10 days __% PPD; Payment issued within 15 days __ % PPD; Payment issued within 20 days __ % PPD; Payment issued within 30 days

__% PPD. If PPD percentages are left blank, identify reason: __agree to standard 45 day cycle __ statutory/legal or Ready Payments (G.L. ¢. 29, § 23A); __ only initial payment
subsequent payments scheduled to support stardard EFT 45 day payment cycle. See Prompi Pay Discounts Policy.)

BRIEF DESCRIPTION OF CONTRACT PERFORMANGE or REASON FOR AMENDMENT: (Enter the Centract fitie, purpose, fiscal year(s) and a detailed description of the scope of
performance orwhat is being amended for a Contract Amendment. Attached all supporting documentation and justifications.)

Amendment #6 to the Contract adds provisions related to mental health parity and other federal managed care rule compliance, adds requirements for MBHP to facilitate drug
rebates for outpatient drugs administered by Opioid Treatment Programs, and implements program initiatives related to the Massachusetis Behavioral Health Access (MABHA)
website. The amendment also retroactively adjusts the CY15 capliation rates as required by CMS related fo IMD and medically frafl adjustments.

ANTICIPATED START DATE: (Complete ONE option only) The Department and Contractor certify for this Contract, or Contract Amendment, that Cenfract cbligations:
1. may be incurred as of the Effective Date (latest signature date below} and ne cbligations have been incurred prior to the Effective Date.
X 2. may be incurred as of July 1, 20189, a date LATER than the Effective Date below and no cbligations have been incurred prior to the Effective Date.

_ 3. were incurred as of , @ date PRIOR to the Effective Date below, and the parties agree that payments for any obligafions incurred prior o the Effective Date are
authorized fo be made either as settiement payments or as authorized reimbiirsement payments, and that the details and dircumstances of all obligations under this Contract are
atiached and incorporated into this Confract. Acceptance of payments forever releases the Commonwealth from further claims related to thase obligations.

CONTRACT END DATE: Confract performance shall ferminate as of 12/31/2019, with no new obligations baing incurred after this date unlass the Contract is proparly amended,
provided that the terms of this Contract and performance expectations and obligations shall survive its termination for the purpose of resolving any claim or dispute, for completing any
negotiated terms and warranties, to allow any close out or transifion performance, reporting, fnvoicing or final payments, or during any lapse between amendments.

CERTIFICATIONS: Notwithstanding verbal or other representations by the parfies, the “Effective Date” of this Contract or Amendment shall be the latest date that this Confract or
Amendment has been executed by an authorized signatory of the Centracter, the Department, or a later Contract or Amendment Start Date specified above, subject 1o any required
approvals. The Contractor makes all cerlifications required under the attached Cantractor Certifications (incorporated by reference if not attached hereto) uader the pains and penalties
of perjury, agraes to provide any required docurmentation upon request to support compliance, and agrees that all terms governing performance of this Contract and doing business in
Massachusetts are attached or incorporated by reference herein accarding to the following hierarchy of document precedence, the applicable Commonwealth Terms and Conditions,
this Standard Contract Form including the Instructions and Confractor Certifications, the Request for Response (RFR) or other solicitation, the Contracter's Response, and additional
negotiated terms, provided that additional negofiated terms will take precedence over the relevant terms in the RFR and the Contractor's Response only if made using the process
ottlined in §01 CMR 21.07, incorporated herein, provided that any amended RFR or Response terms resudtin best value, lower costs, or a more cost effective Contract.

AUTHORIZING SIGNATURE FOR THE CONTRACTOR: FOR THE COMMONWEALT
X: . . Date: G’{ Z {2 4 X . Date: /? .
{Signature and Date Must Be Hanchwritten At Time6f Signature)

{Signature and Date Must Be Handwritten At Time of Signature)

Print Name: Carol Kress Print'Name: Daniel Tsai
Print Title: Vice President, Client Partnerships, MBHP Print Title: ' Assistant Secretary for MassHealth
{Updated 3/21/2014) Page1of§



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

INSTRUCTIONS AND CONTRACTOR CERTIFICATIONS

The following instructions and terms are incorporated by reference and apply to this Standard
Contract Form. Text that appears underlined indicates a "hyperlink” to ‘an Internet or
bookmarked site and are unofficial versions of these documents and Departments and
Contractors should consult with their fegal counsel to ensure compliance with all legal
requirements, Using the Web Toolbar will make navigation between the form and the
hyperlinks easier. Please note that not all applicable laws have heen cited.

CONTRACTOR LEGAL NAME (AND D/B/A): Enter the Full Legal Name of the Contractor's
business as it appears on the Contractor's W-& or W-4 Form {Contract Employess only) and
the applicable Commonwealth Terms and Conditions If Contractor also has a "doing business
as" (tfb/a) name, BCTH the legal name and the “dfo/a" name must appear in this section.
Contractor Legal Address: Enter the Legal Address of the Contractor as it appears on the
Confractor's W-9 or W-4 Form (Contract Employees only) and the applicable Commonwealth
Terms and Conditions, which must match the legal address on the 10991 1able in MMARS (or
the Legal Address in HR/CMS for Contract Employee).

Contractor Confract Manager: Enter the authorized Confract Manager who will be
responsible for managing the Contract. The Contract Manager should be an Authorized
Signafory or, at a minimum, & perscn designated by the Contractor to represent the
Contractor, receive legal nofices and negofiate ongoing Contract issues. The Contract
Manager is considered "Key Personnel” and may not be changed without the prior wiitten
approval of the Department. If the Contract is posted on COMMBUYS, the name of the
Contract Manager must be included in the Contract on COMMBUYS.

Contractor E-Mail Address/iPhone/Fax: Enter the electronic mail (e-mail) address, phone
and fax number of the Contractor Contract Manager, This information must be kept current
by the Confractor to ensure that the Department can contact the Confractor and provide any
required legal notices. Notice received by the Contract Manager (with confirmation of actual
receipt) through the listed address, fax numkber(s) or electronic mail address will meet any
written legal notice requirements.

Contractor Vendor Code: The Department must enter the MMARS Vendor Code assigned
by the Commonwealth. I 2 Vendor Code has not yet baen assignad, leave this space blank
and the Department will complete this section when a Vender Code has been assigned. The
Department is responisible under the Vender File and W-9s Policy for verifying with authorized
signatories of the Contractor, as part of contract execution, that the legal name, address-and
Federal Tax Identification Number (TIN) in the Contract documents match the state
accounting system.

Vendor Code Address ID: (e.g., "AD001") The Department must enter the MMARS Vendor
‘Code Address 1d identifying the payment remittance address for Contract payments, which
MUST be set up for EFT payments PRIOR to the first payment under the Confract in
accordance with the Bill Paying and Vendor File and W-9 policies.

COMMONWEALTH DEPARTMENT NAME: Enter the full Department name with the
authority to cbligate funds encumbered fer the Gontract,

Commonwealth MMARS Alpha Department Code: Enter the three (3) letter MMARS Code
assigned to this Commonwealth Department in the state accounting system.
Department Business Mailing Address: Enter the address where all formal
correspondence to the Department must be sent. Unless otherwise specified in the Contract,
legal notice sent or received by the Department's Contract Manager (with confirmation of
actual receipt) through the listed address, fax number(s} or electronic mail address for the
Contract Manager will meet any requirements for legal notice.

Department Billing Address: Enter the Billing Address or email address if invoices must
be sent to a different location. Billing or confirmation of delivery of performance Issues should
be resolved through the listed Contract Managers.

Department Contract Manager: Identlfy the authorized Contract Manager who will be
responsible for managing the Contract, who should be ar authorized signatory ar an
employee designated by the Department fo represent the Department to receive legal notices
and negotiate ongoing Contract issues.

Department E-Mail Address/Phone/Fax: Enrter the electronic mail (g-mail) address, phone
~and fax number of the Department Contract Manager. Unless otherwise specified in the
Contract, legal notice sent or received by the Contract Manager (with confirmaticn of actual
receipt) through the listed address, fax number(s) or electronic mail address will meef any
requirements for written notice under the Contract.

MMARS Document ID{s): Enter tha MMARS 20 character encumbrance fransaction number
associated with this Contract which must remain ihe same for the life of the Contract. i
multiple numbers exist for this Contract, identify alf Doc 1ds.

RFRIProcurement or Other ID Number or Name: Enter the Reguest for Response (RFR)
or other Procurement Reference number, Confract ID Number or other referenceftracking
number for this Contract or Amendment and will be entered into the Board Award Field in the
MMARS encumbrance transaction for this Contract.

PROCUREMENT OR EXCEPTION TYPE: Check the appropriate type of
procurement or exception for this Confract. Only one option can be selecfed. See State
Finance Law and General Requirements, Acquisiion Policy and Fixed Assefs, the
Commodities and Services Policy and the Procurement Information Center {Depariment
Contract Guidance) for details.

Statewide Contract {0SD or an 0SD-designated Department), Check this aption for a
Statewide Confract under OSD, or by an OSD-designated Department.

Collective Purchase approved by OSD. Check this option for Contracts approved by OSD
for collective purchases through federal, state, local government or other entities.
Department Contract Procurement. Check this cption for a Department procurement
including state grants and federal sub-grants under 815 CMR 2.00 and State Granis and
Federal Subgrants Policy, Departmental Master Agreements {MA}. If multi-Department user
Confract, identify multi-Department use is allowable in Brief Description.

Emergency Confract. Check this option when the Department has determined that an
unforaseen crisis or incident has arisen which requires or mandates immediate purchases to
avoid substantial harm to the functioning of government or the provision of necessary or
mandated services or whenever the health, welfare or safety of clients or other persons or
serious damage to property is threatened.

Contract Employee. Check this option when the Department requires the performance of
an Individual Contractor, and when the planned Contract performance with an Individual has
heen classified using the Employment Status Form (prior to the Contractor's selection) as
work of a Contract Employee and not that of an Independent Contractor.

Legislative/legal or Other. Check this option when legislation, an existing legal obligation,
prohibition or other circumstance exempts or prohibits a Centract from being competifively
procured, or identify any other procurement exception not already listed. Legislative
“earmarks” exempt the Contract solely from procurement requirements, and all ather Gontract
and state finance laws and policies apply. Supporting documentafion must be attached to
explain and justify the exemption.

CONTRACT AMENDMENT (Right Side of Form)

Complete this section for any Contract being renewed, amended or to continue a lapsed
Contract. All Contracts with avallable options to renew must be amended referencing the
original precurement and Confract doc ids, since all continuing contracts must be maintained
in the same Contractfile (even if the underlying appropriation changes each fiscal year.) “Sea
Amendments, Suspensions, ard Termination Policy.)

Enter Current Contract End Date: Enter the termination dafe of the Current Contract being
amended, even if this date has already passed. (Note: Current Start Date is not requesied
since this date does not change and is already recorded In MMARS.)

Enter Amendment Amount: Enter the amount of the Amendment increase or decrease o
a Maximum Obligation Cenfract. Enter “no change® for Rate Coniracts or if no change.
AMENDMENT TYPE: Identify the type of Amendment being done. Documentation supporiing
the updates to performance and budget must be aftached. Amendment to Scope or
Budget. Check this option whan renewing a Contract or executing any Amendment (“material
change” in Contract terms) even If the Contract has lapsed. The parties may negotiate 2
change in any element of Contract performance or cost identified in the RFR or the
Contractor's response which results in lower costs, or a more cost-effective or better value
performance than was presented in the original selected response, pravided the negotiation
resuits in a better value within the scope of the RFR than what was proposed by the
Contractar in the original selected response. Any “matsnial” change in the Coniract terms
must be memeriafized in a formal Amendment even if a comesponding MMARS transaction
is not needed to support the change. Additional negotiated terms will take precedenca over
the relevant terms in the RFR and the Centractor's Response only if made using the process
outlined in 801 CMR 21.07, incorperated herein, provided that any amended RFR or
Response terms result in best value, lower costs, or a more cost effactive Contract.

Interim Centracts. Check this option for an Interim Centract to prevent a lapse of Contract
performance whenever an existing Contract is being re-procured hut the new procurement
has not been completed, to bridge the gap during implementaticn between an expiring and a
new procurement, or to contract with an interim Coniractor when a current Contractor is
unable to complete full performance under a Contract.

Contract Employee. Check this cption when the Department requires a renewal or other
amendment fo the performance of a Contract Employee.

Legislative/Legal or Other. Check this opticn when legislation, an existing legal obligation,
prohibition or ather circumstance exempts or prohibifs a Contract from being competitively
procured, or identify any other procurement exception not already lsted. Legislative
“sarmarks” exempt the Contract solely from procurement requirements, and all other Contract
and state finance laws and pelicies apply. Attach supporting documentation to explain and
justify the exemption and whether Confracter selection has been publicly posted.

NEW CONTRACTS (left side of Form):

COMMONWEALTH TERMS AND CONDITIONS

Complete this section ONLY if this Contract is brand new, {Complete the CONTRACT
AMENDMENT section for any material changes to an existing or an expired Contract,
and for exercising options to renew or annual confracts under a multi-year
procurement or grant program.}

[dentify which Commonweaith Terms and Conditions the Contractor has executed and is
incorporated by referance info this Gontract, This Form is signed only once and recorded on
the Vendor Customer File (YCUST). See Vender File and W-0s Policy.

GCOMPENSATION

{Updated 3/21/2014) Page 2of §



COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

Identify if the Contract is a Rate Contract {with nc stated Maximum Qbligation) or a
Maximum Obligation Contract (with a stated Maximum Obligation) and identify the
Maximur Obligatior. If the Contract Is being amended, enter the new Maximum Cbligation
based upon the increase or decreasing Amendment. The Total Maximum Obligation must
reflect the total funding for the dates of service under the contract, including the Amendment
amount if the Contract is being amended. The Maximum Obligation must match the MMARS
encumbrance. Funding and allotments must be verified as available and encumbered prior
to incurring obligations. If a Contract includes both a Maximum Obligation component and
Rate Contract compenent, check off both, specific Maximum Obligation amounts or amended
amounts and Attachments must clearly oulline the Contract breakdown to match the
encumbrance.

that any close out performancs is subject te appropriation and funding limits
under state finance faw, and CTR may adjust encumbrances and payments in the state
accounting system fo enable final close out payments. Perfermance dates are subject to
Glcd §9

CERTIFICATIONS AND EXECUTION

PAYMENTS AND PROMPT PAY DISCOUNTS

Payments are processed within a 45 day payment cycle through EFT in accordance with the
Commonwealth Bill Paying Policy for investment and ¢ash flow purposes. Depariments may
NOT negotiate accelerated payments and Payees are NOT entitled fo accelerated payments
UNLESS a prompt payment discount (PPD} is provided to support the Commonwealth's loss
of investment eamings for this earlier payment, or unless a payments is legally mandated to
be made in less than 45 days (e.g., construction contracts, Ready Payments under G.L. ¢,
29, s. 23A). See Prompt Pay Discounts Policy. PPD are identified as a parcentage discount
which will be automatically deducted when an accelerated payment is made. Reduced
contracts rates may not be negotiated to replace a PPD. If PPD fields are lef blank please
identify that the Contractor agrees to the standard 45 day cycle; a statutory/legal exempiion
such as Ready Payments (G.L. ¢. 28, § 23A); or only an initial accelerated payment for
reimbursements or start up costs for a grant, with subsequent payments scheduled to support
standard EFT 45 day payment cycle. Financial hardship is not & sufficient justification to
accelerate cash flow for aif payments under a Confract. Initial grant or contract payments
may be accelerated for the first invoice or initial grant installment, but subsequent periodic
installments or invoice payments should be scheduled to support the Payee cash flow needs
and the standard 45 day EFT payment cycle in accordance with the Bill Paying Policy. Any
accelerated payment that does not provide for a PPD must have a legal justification in
Caontract file for audit purposes explaining why accelerated payments ware allowable without
aPPD.

See Deparment Head Sfgnature Authorization Policy and the Contractor Authorized
Signatory Listing for policies on Contractor and Department signatures.

Authorizing Signature for ContractoriDate: The Authorized Contractor Signatory must (in
their own handwriting and i irk) sign AND enter the date the Contract s signed. See section
above under “Anticipated Contract Start Date”. Acceptance of payment by the Confractor
shall waive any right of the Contractor to ¢laim the Contract/Amendment is not valid and the
Contractor may not void the Confract. Rubber stamps, typed or other images are not
acceptable. Proof of Contractor signature authorization on a Contragtor Authorized
Signatory Listing may be required by the Depariment if not already on file.

Contractor Name fTitle: The Centractor Authorized Signatory's name and tifle must appear
lagibly as it appears on the Gontractor Authorized Signatory Listing.

Authorizing Signature For Commonweaith/Date: The Autherized Daparirment Signatory
must (in their own handwriting and in ink} sign AND enter the date the Contract is signed.
See section above under “Anticipated Start Date". Rubber stamps, typed or other images
are not accepted. The Authorized Signatory must be an employee within the Department
legally responsible for the Contract. See Department Head Signature Autharization. The
Department must have the legislative funding appropriated for all the costs of this Contract
or funding allocated under an approved Interdeparimental Service Agreement {ISA). A
Department may not contract for performance to be delivered o or by another state
department without specific legislative authorization (unless this Contract is a Statewide
Contract). For Contracts requiring Secretariat signoff, evidence of Secretariat signoff must
be included in the Contract fle.

Department Name [Title: Enter the Authorized Signatory's name and fitle legibly.

CONTRAGTOR CERTIFICATIONS AND LEGAL REFERENCES

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE

Enter a briaf description of the Contract performance, project name andfor othar fdentifying
information for the Confract o specifically identify the Contract performance, match the
Contract with attachments, determine the appropriate expenditure code {as listed in the
Expenditure Classification Handbook) or to identify or clartfy impertant information related fo
the Confract such as the Fiscal Year(s} of performance (ex. "FY2012" or "FY2012-14%).
|dentify setflemants or other exceptions and attach more detailed justification and supporting
documents. Enter *Multi-Department Use” if other Departments can access procurement. For
Amendments, identify the purpose and what items are being amended. Merely stafing "see
aftached" or referencing aftachments without a narrative description of performance is
insufficient.

ANTICIPATED START DATE

The Department and Contractor must certify WHEN obligafions under this
Contract’Amendment may be incurred. Option 1 is the default option when performance may
begin as of the Effective Date (latest signature date and any required approvals). If the
parties want a new Contract or renewal to begin as of the upcoming fiscal year then list the
fiscal year(s) (ex. "FY2012" or “FY2012-14") in the Brief Description section. Performance
staris and encumbrances reflect the default Effective Date (if no FY is listed) or the later FY
start date (if a FY is listed). Use Option 2 only when the Contract will be signed well in
advance of the start date and identify a specific future start date. Do not use Option 2 for a
fiscal year start unless it is certain that the Contract will be signed prior to fiscal year, Option
3is used in lieu of the Settlement and Relsage Form when the Contract!Amendment is signed
late, and obligations have already been incurred by the Contractor prior to the Effective Date
for which the Department has either requssted, accepted or deemed legally eligible for
reimbursement, and the Contract includes supporting documents justifying the performance
or proof of eligibility, and approximate costs. Any obligations incurred outside the scope of
the Effeciive Date under any Option listed, even if the incorrect Option is selected, shall be
automatically deemed a settlement included under the temns of the Contract and upon
payment to the Contractor will release the Commonwesalth from further obligations for the
idertified performance. All settlement payments require justification and must be under same
encumbrance and object codes as the Contract payments. Performance dates are subject

toGLc4 §9.

CONTRACT END DATE

The Department must enter the daie that Centract performance will ferminate.  [f the
Contract is being amended and the Contract End Date is not changing, this date must
be re-entered again here. A Confract must be signed for at least the initial duration but not
longer than the period of procurament fisted in the RFR, or other solicitation document (i
applizable). No new performance is allowable beyond the end date without an amendment,
but the Department may allow a Contractor fo complete minimal close out performance
obligations if substantial performance has been made prior to the termination date of the
Confract and prior to the end of the fiscal year in which payments are appropriated, provided

Notwithstanding verbal or other representations by the parfies, the “Effeciive Date” of this
Contract or Amendment shall be the latest date that this Contract or Amendment has bean

. executed by an authorized signatory of the Contractor, the Department, or a later Contract or

Amendment Start Date specified, subject to any required approvals, The Contracior makes
all cerfifications required under this Contract under the pains and penalties of perjury, and
agrees to provide any required documentation upon request to support compliance, and
agrees that all ferms goveming performance of this Contract and doing business in
Massachusetis are attached or incorporated by reference herein:

Commonwealth and Confractor Ownership Rlghts. The Contractor cerifies and agrees
that the Commonwealth is entited 1o ownership and possassion of all “deliverablas”
purchased or developed with Contract funds. A Depariment may not relinquish
Commeonwealth rights 1o deliverables nor may Contractors sell products developed with
Commonwealth resources without just compensation. The Contract should detail all
Commonwealth deliverables and ownership rights and any Centractor propristary rights.
Qualifications. The Contractor certifies it is quatified and shall at all times remain qualified
fo perform this Contract; that performance shall be timely and meet or exceed industry
standards for the performance required, including obtaining requisite licenses, regisirations,
permits, resources for performance, and sufficient professional, liability; and other
appropriate insurance fo cover the performance. if the Confractor is a business, the
Confractor certifies that it is listed under the Secretary of State's website as licensed to do
business in Massachusetts, as required by faw.

Business Ethics and Fraud, Waste and Abuse Prevention, The Contractor certifles that
performance under this Contract, in addition to meeting the terms of the Contract, will be
made using ethical business standards and good stewardship of taxpayer and other puiblic
funding and rescurces to prevent fraud, waste and abuse.

Collusion. The Contractor cerdifies that this Contract has been offered in good faith and
without collusion, fraud or unfair trade practices with any cther person, that any actions to
avoid or frustrate fair and oper: competition are prohihited by law, and shall be grounds for
rejection or disqualification of a Respense or termination of this Contract,

Public Records and Acgess The Cantractor shall provide full access to records related to
performance and compliance to the Department and officials listed under Executive Order
195 and G.L. ¢. 11, 5.12 seven (7) years beginning on the first day after the final payment
under this Contract or such longer period necessary for the resolution of any litigation, claim,
negotiation, audit or other Inquiry involving this Contract. Access to view Contracfor records
related to any breach or aflegation of fraud, waste andfor abuse may not be denied and
Contractor car not claim confidentlality cr trade secret protections solely for viewing but not
refaining documents. Routine Contract performance compliance reports or documeants

‘related to any alleged breach or allegation of non-ccmpliance, fraud, waste, abuse or

collusion may be provided electronically and shall be provided at Contractor's own expense.
Reasonable costs for coples of non-routine Contract related records shall nef exceed the
rates for public records undar 850 C.M.R. 32.00.

Debarment. The Contracter certiffes that neither it nor any of its subcantractors are cu rrently
debarred or suspended by the federal or state government under any law or regulation
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COMMONWEALTH OF MASSACHUSETTS ~ STANDARD CONTRACT FORM

including, Execufive Order 147; G.L.¢. 29, 8. 29F G, £.30, § 39R, G.L. c.149, § 27C, G.L,
c.149,§44C, G.L c.149 §148Band G.L. ¢ 152 s 25C,

Applicable Laws. The Coniractor shall comply with all applicable state laws and regulations
including but not limited to the applicable Massachusetts General Laws; the Official Code of
Massachusetts Requiations; Cede of Massachusefts Regulations (unofficial); 801 CMR

electronically or through a portatle device be properly encrypted using {at a
minimum) Information Technology Division {ITD) Protection of Sensitive Infarmation,
provided further that any Contractor having access o credit card or banking information of
Commonwealth customers certifies that the Contractor is PCI compliant in accordance with
the Payment Card Industry Council Standards and shall provide confirmation compliance

21.00 {Procurement of Commodity and Service Procurements, Including Human and Social
Services); 815 CMR 2.00 (Grants and Subsidies); 808 CMR 1.00 {Compliance, Reporting
and Auditing for Human And Social Services); AICPA_ Standards; confidentiality of
Department records under G.L. ¢ 86A; and the Massachusetts Constitution Article XVill if
applicable.

Invoices. The Centractor must submit invoices in accardance with the terms of the Contract
and the Commonwealth Bill Paying Policy. Contractors must be able to reconcile and properly
attribute concurrent payments from multiple Departments. Firal invoices in any fiscal year
must be submitled no later than August 15t jor performance made and received (goods
delivered, services completed) prior fo June 30% in order to make payment for that
performance prior to the close of the fiscal year to prevent reversion of appropriated funds.
Failure to submit fimely invoices by August 15% ar other date listed in the Gontract shall
authorize the Department to issue an estimated payment based upon the Deparment's
determination of performance delivered and accepted. The Cenfractors acceptance of this
estimated payment releases the Commonwealih from further claims for these invoices. If
budgetary funds revert due to the Contractor's failure to submit timely final invoices, or for
disputing an estimated payment, the Department may deduct a penalty up to 10% from any
final payment in the next fiscal year for failure to submit fimely Involces.

Payments Subject To Appropriation. Pursuant to G.L. ¢. 29 § 26, § 27 and § 29,
Depariments are required to expend funds only for the purposes set forth by the Legisiature
and within the funding limits established through appropriation, allotment and subsidiary,
including mandated afloiment reductions triggered by G.L. c. 29, § 9C. A Depariment cannot
authorize or accept performance in excess of an existing appropriation and allotment, or
sufficient non-appropriated available funds. Any oral or written representations,
commiiments, or assurances made by the Department or any other Commonwealth
representative are not binding. The Cemmonwealth has no legal obligation fo compensate a
Contractor for performance that is not requested and is intenticnally delivered by a Contractor
outside the scope of a Coniract. Contractors should verify furding prior to beginning
performance.

Intercept. Contracters may be registered as Customers in the Vendor file if the Contractar
owes a Commonwealth debt.  Unresolved and undisputed debts, and overpayments of
Contract payments that are not reimbursed timely shall be sukject o intercept pursuant to
GL. c 7A s 3 and 815 CMR 9.00. Contract overpayments will be subject fo immadiate
intercept or paymant offset. The Contractor may not penalize any state Department or assess
late fees, cancel a Confract or other services if amounts are intercepted or offset due fo
recoupment of an overpayment, outstanding taxes, child support, other overdue debts or
Contract cverpayments.

Tax Law Compliance. The Confractor certifies under the pains and penalties of parjury tax
compliance with Federal tax laws; state tax laws including but not fimited to G.L. ¢. 62C, G.L.
¢ 62C, s 49A; compliance with all state tax laws, reporting of employees and contractors,
withholding and remitting of tax withholdings and child support and is in good standing with
respect to all state taxes and retuns due; reporting of employass and contractors under G.L.
c. B2E, withhelding and remitting child support including G.L. c. 1194, 5. 12; TIR 05-11: New
Independent Contractor Provisions and applicable TIRs.

Bankruptcy, Judgments, Potential Structural Changes, Pending Legal Matters and
Conflicts. The Centractor certifies it has not been in bankruptcy and/or receivership within
the last three calendar years, and the Gontractor ceriifies that it will immediately notify the
Depariment in wiiting at least 45 days prior to filing for bankruptey andfor recsivership, any
potential structural change in its organization, or if there is any risk to the solvency of the
Contractor that may impact the Contracior's ability to timely fuffill the terms of this Contract
or Amendment. The Contractor certifies that at any time during the period of the Contract
the Coniractor is required to affirmatively disclose in writing fo the Department Contract
Manager the details of any judgment, criminal conviction, investigation or Jitigation pending
against the Contractor or any of its officers, directors, employees, agents, or subsontrastors,
including any potential conflicts of interest of which the Contractor has knowledge, or leams
of during the Contract term. Law firms or Attorneys providing legal services are required to
identify any potential conflict with representation of any Department client in accordance with
Massachusetts Board of Bar Overseers (BBO) niles,

Federal Anti-Lebbying and Other Federal Requirements. If receiving federal funds, the
Contractor cerlifies compliance with federal anti-lobbying requirements including 31 USC
1352; ofher federal requirements; Executive Order 11246; Ar Pollution Act; Federal Water
Pollution Conirol Act and Fedaral Employment Laws.

Protection of Personal Data and Information. The Contractor certifies that ali steps will
be taken to ensure the security and confidentiality of all Commonwealth data for which the
Contractor becomes a halder, either as part of performance or inadvertently during
performance, with special attention to restricting access, use and disbursement of personal
data and information under G.L, ¢. 93H and ¢. 664 and Executive Order 504. The Contractor
is required to comply with G.L. ¢. 931 for the proper disposal ¢f all paper and electrenic media,
backups or systems contaning personal data and information, provided further that the
Contractor is required to ensure that any personal data or information fransmitted

during the Confract, provide further that the Coniractor skall immediately nofify the
Department in the eveni of any securfy breach including the unauthorized access,
disbursement, use or disposal of perscnal data or information, and in the event of a security
breach, the Contractor shall cooperate fully with the Commonwealth and provide access to
any information necessary for the Commonwealth to respond to the security breach and shall
be fully responsible for any damages associated with the Contractor's breach including but
not limited o G.L. c. 214, 5. 3B.

Corporate and Business Filings and Reports. The Contractor cerfifies compliance with
any certification, filing, reporting and service of process requirements of the Secretary of the
Commonwealth, the Office of the Atfomey General or other Departments as related to s
conduct of business in the Gommonwealth; and with its incorporating state {or foreign enfity).
Employer Requirements. Contractors that are employers certify compliance with applicable
state and federal employment laws or regulations, including but not Jimited to G.L. ¢. 5, 5. 1
(Prevailing Wagss for Prinfing and Distribution of Public Documenis); GL. ¢. 7, 5. 22
{Prevailing Wages for Contracts for Meat Praducts and Clothing and Apparel); minimum
wages and prevailing_wage programs and payrents; unemployment insurance and
confributions; workers' compensation and insurance, child labor laws, AGO fair labor
practices; G.L. ¢. 149 {Labor and [ndustries}; G.L. c. 150A {Labor Relations); G.L. ¢, 151 and
455 CMR, 2,00 (Minimum Fair Wages); G.L. ¢. 151A {Employment and Training); G. L. c.
151B (Unlawful Discrimination); G.L, ¢. 151E (Business Discrimination); G.L. c. 152 (Workers'
Compensation); G.L. c.153 (Liability for Injuries); 29 USC ¢. 8§ (Federal Fair Labor Standards);
20USC ¢. 28 and the Federal Family and Madical L eave Acl

Federal And State Laws And Regulations Prohibiting Discrimination Including but not
limited to the Federal Equal Employment Oppurtunity (EEO} Laws the Americans with
Disabilities Act, 44 U.S.C Sec. 12,301, et seq., ihe Rehabilitation Act, 28 USC c. 16 5. 794,
28 USC ¢. 16. 5. 701; 29 USC c. 14, 623; the 42 USC ¢. 45; (Federal Fair Housing Act); G,
L. ¢. 151B (Unlawful Discriminaticn); G.L. ¢. 151E {Business Discrimination); the Public
Accommedations Law G.L. €. 272, s, 92A; G.L. c. 272, 5. 98 and 98A, Massachusetts
Constitution Article CXIV and Gl.. ¢ 93, s 103; 47 USC c. 5, sc. Il Part I, s, 255
{Telecommunication Act; Chapter 149, Section 105D, G.L. c. 151C, G.L. ¢. 272, Seclion
97A, Section 98 and Section 984, and G.L. ¢. 111, Section 193A, and Massachusetts
Disability-Based Nen-Discrimination Standards For Executive Branch Entities, and related
Standards and Guidance, authorized under Massachusetts Executive Order or any disability-
based protection arising from state or federal law or precedent. See also MCAD and MCAD
links and Resources.

Small Business Purchasing Program {SBPP). A Contracter may be eligible 1o participate
in the SBPP, created pursuant to Executive Order 523, if qualified through the SBPP
COMMBUYS subscription process at: www.commbuys.com and with acceptance of the
terms of the SBPP participation agreement.

Limitation of Liability for Information Technology Contracts (and other Contracts as
Authorized). The information Technelogy Mandatory Specifications and the |T Acquisition
Accessibility Gonlract Language are incorparated by reference inte Information Technology
Coniracts. The following language will apply to Information Technology confracts in the U01,
U02, U3, Uo4, Uos, Uds, Uo7, 08, U09, L10, U75, U98 object codes in the Expenditure
Classification Handbook or other Contracts as approved by CTR or OSD. Pursuant to
Secfion 11. Indemnification of the Commonwealth Terms and Conditions, the term *other
damages” shall include, but shall not be limited tc, the reascnable costs the Commenwealth
incurs o repair, retum, replace or seek cover {purchase of comparable subsfiute
commodities and services) under a Contract. "Othar damages” shall not include damages to
the Commonwealth as a result of third party claims, provided, however, that the faregoing in
no way limits the Commonwealth's right of recovery for personal injury or property damages
or patent and copyright infringement under Section 14 nor the Commonwealth’s ability to join
the confractor as a third party defendant. Further, the term “other damages” shall notinclude,
and in ne event shall the cantracior be liable for, damages for the Commonwealth's use of
contracter provided products or services, loss of Commonwealth records, or data (or other
intangible property), loss cf use of equipment, lost revenue, lost savings or lost profits of the
Commonwealth. In no event shall "other damages” exceed the greater of $100,000, or two
timas the value of the product or service (as defined in the Contract scope of work) that is the
subject of the claim. Section 11 sets forth the contractor's entire liability under a Contract,
Nothing in this section shall limit the Commonwealth's ability to negotiate higher limitations
of liability in a particular Contract, provided that any such limitation must specifically reference
Section 11 of the Commonwealth Terms and Conditicns. In the event the limitation of lizbility
conflicts with accounting standards which mandate that there can be no cap of damages, the
limitation shall be considered waived for that audit engagement. These terms may be applied
to other Contracts only with prier written confirmation from the Operational Services Division
or the Office of the Comptrolier. The terms In this Clarification may not be modified.
Northern Ireland Certification. Pursuant to G.L. ¢ 7 s 22C for state agencies, state
authorities, the House of Representatives or the state Senatg; by signing this Contract the
Contractor certifies that it does not employ ten or more employees in an office or ather facilty
in Norther Ireland and if the Contractor employs ten or more employees in an office or other
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facility located in Northem Ireland the Contractor certifies that it does not discriminate in
employment, compensation, or the terms, conditions and privileges of employment on
account of religious or political belief; and it promaotes religious tolerance within the work
place, and the eradication of any manifestations of religious and other illegal discrimination;
and the Contractoris not engaged in the manufacture, distribution or sale of firearms,
munifions, including rubber or plastic bullets, tear gas, armored vehicles or military sircraft
for use or deployment in any activity in Northem Ireland.

Pandemic, Disaster or Emergency Performance. In the event of a sericus emergency,
pandemic or disaster ouiside the control of the Department, the Department may negctiate
emergency performance from the Confractor to address the immediate needs of the
Commonwealth even if not contemplated under the original Contract or procurgment.
Payments are subject tc appropriation and other payment terms.

Consultant Contractor Certifications (For Consultant Gonfracts “HH" and “NN" and “U05"
object codes subject to G.L. Chapter 29, s. 29A). Contractors must make required
disclosures as part of the RFR Response or using the Consultant Confractor Mandatory
Submission Form.

Attorneys. Attorneys or firms praviding legal services or representing Commonwealth
Departments may be subject fo G.L. ¢. 30, s. 85, and if providing litigation services must be
approved by the Office of the Aftorney Genaral to appear on behalf of a Depariment, and
shall have a continuing cbligation to notify the Commonwsalth of any conflicts of insrest
arising under the Contract. .

Subcontractor Performance. The Contractor certifies full responsibifify for Contract
performance, including subcontractors, and that comparable Contract terms will ke includad
in subcontracts, and that the Department will not be required to directly or indirectly manags
subcontractors or have any payment obligations to subcontractors. .

EXECUTIVE ORDERS

For covered Executive state Depariments, the Contractor certifies compliance with applicable
Executive Orders (see also Massachusetis Executive Orders), including but not limited to the
specific orders listed below. A breach during pericd of a Contract may be considerad a
material breach and subject Confractor to appropriate menetary or Contract sanctions.
Executive Crder 481. Prohibiting the Use of Undocumented Workers on State Contracts.
For ail state agencies in the Executive Branch, including all executive offices, boards,
commissicns, agencies, Departments, divisions, councils, bureaus, and offices, now existing
and hereafter established, by signing this Confract the Contractor certifies under the paing
and penalties of perjury that they shali not knowingly use undocumented workers in
connection with the performance of this Contract; that, pursuant to federal requirements, shall
verify the immigration status of workers assigned to a Coniract without engaging in unfawful
discrimination; and shall not knowingly or recklessly alter, falsify, or accept altered or falsified
documents from any such worker )
Executive Order 130. Anti-Boycott. The Contractor warrants, represents and agrees that
during the time this Contract is in effect, nelther it nor any affiliated company, as hereafter
defined, participates in or cooperates with an international boycott (See IRC § 999(b)(3)-(4),
and |RS Audit Guidslines Boycotis) or engages in conduct declared to be unlawful by G, ¢,
181E. s. 2. A breach in the warranty, representation, and agresment contained in this
paragraph, without limiting such other rights as it may have, the Commonwealth shall be
entitled to rescind this Ceniract. As used hersin, an afffliated company shall be any business
entity of which at least 51% of the ownership interests are directly or indirectly owned by the
Contractor or by a person or persons or business entity or entities directly orindirectly owning
at least 51% of the awnership interests of the Contractor, or which directly or indirectly owns
at least 51% of the ownership interests of the Confractor,

Executive Order 346. Hiring of State Employees By State Coniractars Contractor certifies
compliance with both the conflict of interest law G.L. ¢. 2684 specifically s. 5 {f) and this order;
and includes limitations regarding the hiring of state employees by private companies
contracting with the Commonwealth, A privatization contract shall be deemed to include a
specific prohibition against the hiring at any time during the ferm of Confract, and for any
position in the Contractor's company, any state management employse who is, was, or will
be involved in the preparation of the RFP, the negotiations leading fo the awarding of the
Confract, the decision to award the Contract, andfor the supervision or oversight of
performance under the Contract.

Executive Order 444. Disclosure of Family Refationships With Other State Employees.
Each perscen applying for employment (including Contract werk) within the Executive Branch
under the Governor must disclose in writing the names of all immediate family related to
immediate family by mariage who serve as employees or elected officials of the
Commonwealth. Ail disclosures made by applicants hired by the Executive Branch underthe
Governor shall be made availabls for public inspection to the extent permissible by law by
the official with whom such disclosure has been filed.

Executive Order 504. Regarding the Security and Confidentiality of Personal Information.
Forall Contracts invalving the Contractor's access o psrsonal information, as defined In G.L.
c. 93H, and personal data, as defined in G.L. c. 66A, owned or contralled by Executive
Department agencies, or access to agency systems containing such information or data
{herein collactively “personal information™), Contractor certifies under the pains and penaities
of perjury that the Contractor {1} has read Commonwealth of Massachusetts Execufive Order
504 and agrees 1o protect any and all personal information; and (2) has reviewed aff of the

Commonwealth Information Technology Division's Security Policies. Notwithstanding

(Updated 3/21/2014)

any confractual provision to the contrary, in connection wih the

Confractor's performance under this Contract, for all state agencies in the Executive
Dapariment, including all executive offices, boards, commissions, agencies, departments,
divisions, councils, bureaus, and offices, now existing and hereafter established, the
Contractor shall: (1} obtain a copy, review, and comply with the contracting agency's
Information Security Program (ISP} and any pertinent security guidelines, standards, and
policies; (2) comply with all of tha Commonwaealth ¢f Massachusetts Information Technology
Division's “Security Policies") (3) communicate and enforce the centracting agency’s 157 and
such Security Policies against all employees (whether such employees are direct or
contracted) and subcontractors; {(4) implement and maintain any other reasonable
appropriate security procedures and practices necessary to protect personal information to
which the Contractor is given access by the confracting agency from the unauthorized
aceess, destruction, use, modification, disclosure or loss; {5) be responsible for the full or
partial breach of any of these terms by its employees {(whether such employees are direct or
contracted) or subcentractors during or after the term of this Contract, and any breach of
these terms may be regarded as a material breach of this Contract; (6) in the event of any
unauthorized access, destruction, use, modification, disclosure or loss of the personal
information (collectively referred to as the “unauthorized use”): (a) immediately nofify the
confracting agency if the Contractor becomes awarg of the unauthorized use; (b) provide full
cooperation and access to information necessary for the contracting agency to defermine the
scope of the unauthorized use; and {c) pravide full cocperation and access fo information
necessary for the contracting agercy and the Confractor to fulfill any notification
requirements. Breach of these terms may be regarded as a material breach of this Confract,
such that the Commonwealth may exercise any and all contractual rights ‘and remedies,
including without limitation indemnification under Section 11 of the Commonweaith's Tenns
and Congditions, withholding of payments, Contract suspension, or termination. In addition,
the Confractor may be subject fo applicable statutory or regulatory penalties, including and
without limitation, those imposed pursuant to G.L. ¢. 93H and under G.L. ¢. 214, § 38 for
viclations under M.G.L ¢. 66A. .

Executive Qrders 523, 524 and 526, Executive Order 526 (Order Regarding Mon-
Discrimination, Diversity, Equal Opportunity and Affirative Action which supersedes
Executive Order 478). Executive Order 524 {Establishing the Massachusetis Supplier
Diversity Program which supersedes Executive Order 330). Executive Order 523
(Establishing the Massachusetts Small Business Purchasing Program.}) Al programs,
acfivities, and services provided, performed, licensed, chartered, funded, regulated, or
contracted for by the state shall be conducted without uniawful discrimination based on race,
color, age, gender, ethnicity, sexual orientation, gender identity or expression, religion, creed,
ancestry, national origin, disability, veteran's status (including Vietnam-era veterans), or
background. The Contractor and any subconfractors may not engage in discriminatory
employment practices; and the Contracior cerfifies compliance with applicable federal and
state laws, rules, and regulations goveming fair labor and employment practices; and the
Contractor commits fo purchase supplies and services from certified minority or women-
owned businesses, small businesses, or businesses owned by socially or economically
disadvaniaged persons or persons with disabilities. These provisions shall be enforced
through the confracting agency, OSD, andfor the Massachusetts Commission Against
Discrimination. Any breach shall be regarded as a material breach of the confract that may
subject the contractor to appropriate sanctions.
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AMENDMENT 6
to the
FIRST AMENDED AND RESTATED CONTRACT FOR

THE MASSHEALTH PCC PLAN’S COMPREHENSIVE BEHAVIORAL HEALTH
PROGRAM AND MANAGEMENT SUPPORT SERVICES, AND BEHAVIORAL
HEALTH SPECIALTY PROGRAMS CONTRACT

between

EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES
OFFICE OF MEDICAID
1 ASHBURTON PLACE
Boston, MA 02108
and

THE MASSACHUSETTS BEHAVIORAL HEALTH PARTNERSHIP
1000 WASHINGTON STREET
BostoNn, MA 02118

WHEREAS, The Massachusetts Executive Office of Health and Human Services (referred
throughout the Contract as either “EOHHS” or “MassHealth™) and the Massachusetts Behavioral
Health Partnership (“Contractor”) entered into a First Amended and Restated Contract, effective
September 1, 2017, to provide innovative, cost-effective, high quality care management services,
network management services, quality management activities and comprehensive Behavioral
Health services for certain MassHealth Covered Individuals, including but not limited to Care
Management Program for individual Enrollees with complex medical and/or behavioral health
conditions, through a program known as the MassHealth PCC Plan’s Comprehensive Behavioral
Health Program or Management Support Services, and Behavioral Health Specialty Programs
(“BHP MSS Contract” or “Contract™); and

WHEREAS, in accordance with Section 13.3 of the Contract, EOHHS and the Contractor desire
to further amend their agreement effective July 1, 2019, in accordance with the rates, terms and
conditions set forth herein; and

WHEREAS, EOHHS and the Contractor amended the First Amended and Restated Contract on
December 29, 2017 (Amendment #1); January 31, 2018 (Amendment #2); October 3, 2018
(Amendment #3); December 21, 2018 (Amendment #4); January 10, 2019 (Amendment 5), and

WHEREAS, EOHHS and the Contractor agree that the rates and terms stated herein are subject
to the approval of the federal Centers for Medicare and Medicaid Services (CMS);

NOW, THEREFORE, in consideration of the mutual undertakings, EOHHS and the Contractor
agree to amend the BHP MSS Contract as follows:
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SECTION 1. DEFINITION AND ACRONYMS
1. Section 1.1. is hereby amended by alphabetically inserting the following definitions:

“Massachusetts Behavioral Health Access (MABHA) — a Web-based tool designed to enable
behavioral health and other health care providers and Covered Individuals to identify
available capacity in mental health and substance use disorder programs and facilities.

Medication for Addiction Treatment (MAT) — the use of FDA approved medications for the
treatment of substance use disorders.

Opioid Treatment Programs (OTP) — Substance Abuse and Mental Health Services
Administration (SAMHSA)-certified programs, usually comprised of a facility, staff,
administration, patients, and services, that engages in supervised assessment and treatment,
using approved medications, of individuals who are addicted to opioids in accordance with
105 CMR 164.300 and 42 CFR Part 8.”

2. Section 1.2. is hereby amended by alphabetically inserting the following acronyms:
“MABHA — Massachusetts Behavioral Health Access
OTP - Opioid Treatment Program”

SECTION 2. GENERAL ADMINISTRATIVE REQUIREMENTS

1. Seection 2.3.A. is hereby amended by adding at the end therein the following:

“10.  Not impose on a Covered Individual an annual dollar limit or an aggregate lifetime
dollar limit on BH Covered Services;

11.  Not impose on a Covered Individual any quantitative treatment limitation, as defined
in 42 C.F.R 438.900, on BH Covered Services.”

2. Section 2.3.G is hereby amended by striking “1095(i)” and inserting in place thereof
“1905(i)”.

SECTION 3. BEHAVIORAL HEALTH NETWORK RESPONSIBILITIES
Section 3.1.G.4 is hereby amended by adding at the end therein the following:

“The Contractor may execute Network Provider agreements for up to 120 days pending the
outcome of EOHHS’s enrollment process, but must terminate a Network Provider immediately
upon notification from EOHHS that the Network Provider cannot be enrolled, or the expiration
of one 120 day period without enrollment of the provider. The Contractor shall notify affected
Covered Individuals of the termination.”

SECTION 4. CLINICAL SERVICES AND UTILIZATION MANAGEMENT

Section 4.4. is hereby amended by adding at the end therein the following:
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“D.  Obligations of the Contractor to Support Rebate Collection

The Contractor shall take all steps necessary to participate in, and support EOHHS’
participation in, federal and supplemental drug rebate programs as directed by EOHHS and
as follows:

1. The Contractor shall ensure EOHHS obtains all drug utilization data in
accordance with the requirements set forth by EOHHS. The Contractor shall
participate and cooperate with EOHHS in activities meant to assist EOHIS with
identifying and appropriately including eligible drug claims in the federal drug
rebate program.

2. The Contractor shall perform all system and program activities determined
necessary to:

a. Collect all of the following information on claims for physician-
administered drugs billed separately using a Healthcare Common
Procedure Coding System (HCPCS) by Opioid Treatment Programs, and
deny any claim for such drugs that does not include all such information:

D All information set forth in 42 CFR 447.511 that EOHHS specifies
the Contractor needs to provide, including but not limited to
National Drug Code (NDC),

2) Metric Quantity, and
3) NDC Unit of Measure

b. Ensure all National Drug Codes (NDCS) submitted on physician-
administered drogs match the HCPCS being billed for, and include
accurate NDC information (unit of measure and quantity);

c. Properly identify drugs purchased through the Federal 340B Drug Pricing
Program by adding the identifier of “UD” to the HCPCS and include this
information in the Encounter data;

d. Take all steps necessary, as determined by EOHHS, to enable EOHHS to
maximize rebate collection. Such steps shall include:

1 Requiring Opioid Treatment Programs to use the preferred
products listed on the MassHealth Supplemental Rebate/Preferred
Drug List or as otherwise specified by EOHHS, and changing such
designation as directed by EOHHS;

2) Signing up to receive notifications from EOHHS of changes to the
MassHealth drug list;
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3)

4)

Collecting, managing, and reporting this information in Encounter
Data as described in this Section and as further specified by
EOHHS in Section 9.5.Encounter data; and

Taking any other steps that are necessary for EOHHS to maximize
rebate collection.

The Contractor shall provide outpatient drugs pursuant to this Section in accordance with
Section 1927 of the Social Security Act and 42 CFR 438.3(s), including but not limited to
complying with all applicable requirements related to coverage, drug utilization data, drug
utilization review program activities and prior authorization policies.

SECTION 7. MEMBER AND PROVIDER SERVICES

1. Section 7.1.G is hereby amended by adding at the end therein the following:

“11.  During CY19 the Contractor shall:

a.

In order to improve Covered Individuals’ access to outpatient and MAT
Providers:

1)

2)

3)

4)

Increase the number of Covered Individuals and Providers visiting
and utilizing the MABHA website by at least 10% over the
average number of Covered Individuals and Providers visiting and
utilizing the MABHA website in CY16, CY17 and CY18;

Develop an open access Provider registry on MAHBA. Such
registry shall include the name, location, and telephone number of
all Providers that offer open access (i.e., same-day, walk-in
appointment availability) to outpatient BH Covered Services;

Ensure that at least 50% of Providers that offer open access (i.e.,
same-day, walk-in appointment availability) to outpatient BH
Covered Services are participating in the open access Provider
registry on MAHBA; and

Hold a2 minimum of two Provider focus groups to understand needs
and issues related to the development of a registry of MAT
Providers on MAHBA.

Deliver to EOHHS and DMH:

1)

A monthly progress report on the Contractor’s progress toward
implementing the efforts described in Section 7.1.G.11.a.
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2) No later than January 31, 2020, an annual report on how the
Coniractor achieved the requirements set forth in Section
7.1.G.11.”

2. Section 7.2, is hereby amended by adding at the end therein the following new Section

7.2.G:
“G.  Definitions

'The Contractor shall adopt definitions as specified by EOHIIS, consistent with 42 CFR
438.10(c)(4)(i).”

APPENDICES

Appendix A

Appendix A-1 is hereby amended by deleting the covered service “Opioid Replacement
Therapy” and replacing it with the following:

“0. Opioid Treatment Services — supervised assessment and treatment of an individual,
using FDA approved medications (including methadone, buprenorphine/naloxone, and
naltrexone) along with a comprehensive range of medical and rehabilitative services,
when clinically necessary, to alleviate the adverse medical, psychological or physical
effects incident to opiate addiction. This term encompasses detoxification treatment and
maintenance treatment.”

Appendix D

Appendix D is hereby amended by deleting it in entircty and replacing it with the version
entitled Paid Encounter Data Set Request (Expanded Format) version 4.11 May 2, 2019.

Appendix H

1.

Appendix H-1, Section 3, is hereby amended by adding at the end therein the following:

“G. MABHA

The DMH payment for the MABHA activities set forth in Section 7.6.G.11 for Contract
Year 2019 shall be $120,000.”

Appendix H-1, Section 4.A, is hereby amended by deleting it in its entirety and inserting the
following:

“A. ESP Opioid Overdose Response Pilot Program

Contingent upon EOHHS” receipt of funds from The Department of Public Health
(DPH) for the ESP Opioid Overdose Response Pilot Program for Calendar Year,
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EOHHS will make a payment to the Contractor in the amount of $358,000. The

Contractor shall return to EOHHS any portion of the DPH payment for ESP Opioid
Overdose Response Pilot Program that is not spent as identified in the annual
reconciliation for Calendar Year 2019, within 60 days of the identification of such
unspent portion unless otherwise agreed to by the parties.”

3. Appendix H-1 is hereby amended by adding the following as Exhibit 1 to Appendix H-1:

“Exhibit 1: Revised Capitation Rates for Contract Year 2018: January 1, 2018, through

December 31, 2018, and separate contract rate periods:

January 1, 2018, through February 28, 2018 (CY18A),
March 1, 2018, through December 31, 2018 (CY18B)

This Exhibit updates the MassHealth capitation payments in effect for Contract Year 2018. No
provision of the Contract in effect during CY2018 is changed, except as explicitly noted below.

A. Per-Member Per-Month (PMPM) and Per member Per-day (PMPD) Capitation
Rates for Contract (pursuant to Section 10.2 of the Contract)

PMPM and PMPD Service and Administrative Capitation Rates
1. Contract Period CY18A — January 1, 2018, to February 28, 2018
a. PCC & TPL Capitation Rates (CY18A)

Medical Medical CBHI- CBHI- ABA- ABA-
Services | Services | ADD-ON ADD-ON | ADD-ON | ADD-ON Admin Admin Total Total
Rating Category: PMPM PMPD PMPM PMPD PMPM PMPD PMPM PMPD PMPM PMPD
i Category | 28.73 0.94 33.34 140 269 009 443| 015|609 228
Rallg Category | 3156 104 | 454 | 045! 3640 149
?Sﬂng Category | 499 0.16 32,05 1.06 183 0.06 407 043 | 4304 141
Eﬁh‘gg Categary 130.15 457 | 7534 576 | 4457 147 | 1086|036 36090 | 121
aily Categary C 15 | 038 | 19189 | 631
?g‘["g Category I 15.23 051 | 10458 344 | 1869 061 895 | 029 | 14745 485
Rating Category [X 65.13 4,98 70.11 '
Rating Categary X 287.36 13.08 | 300.45
2. Contract Period CY18B - March 1, 2018, to December 31, 2018
a. PCC and TPL: PMPM ($) Rates (CY18B)
Medical Services CBHI ABA SuD Admin Total
Rating Category PMPM PMPM PMPM PMPM PMPM PMPM
Rating Category | Child 40.50 42.01 2.16 0.08 5.21 89.96
Rating Category | Adult 38.35 1.26 4.73 44.34
Rating Category | TPL 4.77 32.43 2.63 0.01 4.52 44.36
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Medical Services CBHI ABA SUD Admin Total
Rating Category PMPM PMPM PMPM PMPM PMPM PMPM
Rating Category Il Child 135.52 154.72 43.58 0.18 12.18 346.18
Rating Category Il Adult 181.87 3.19 10.85 | 195.91
Rating Category Il TPL 14.60 0.06 9.07 154.86
Rating Category IX 70.33 4.74 5.23 80.30
Rating Category X 339.11 15.07 13.11 367.29

b. Primary Care ACO: PMPM ($) Rates (CY18B)

Medical Services CBHI ABA SuD Admin Total
Rating Category PMPM PMPM PNMPM PMPM PMPM PMPM
Rating Category | Child 19.20 2.16 0.08 3.77 49.00
Rating Category | Adult 37.59 1.26 3.85 42.70
Rating Category Il Child 113.41 0.18 10.31 330.51
Rating Category II Adult 196.04 3.19 10.75 209.98
Rating Category IX 70.94 4.74 4.23 79.91
Rating Category X 345.14 15.07 1263 | 372.84"
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