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	SUMMARY OF OVERALL FINDINGS

	

	
	
	

	Provider
AMERICAN TRAINING
Review Dates
11/14/2017 - 11/20/2017
Service Enhancement 
Meeting Date
12/12/2017
Survey Team
Jennifer Conley-Sevier
Steve Goldberg
John Hazelton
Patty McCarthy (TL)
Sarah Flibotte
Citizen Volunteers

	
	


	

	Survey scope and findings for Residential and Individual Home Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Residential and Individual Home Supports
9 location(s) 11 audit (s) 
Targeted Review
DDS 16 / 18
Provider 67 / 70


83 / 88 2 Year License 12/12/2017-  12/12/2019
DDS 47 / 55
Provider 15 / 15


62 / 70 Certified 12/12/2017 -  12/12/2019
Residential Services
4 location(s) 6 audit (s) 
DDS Targeted Review
19 / 22
Placement Services
3 location(s) 3 audit (s) 
DDS Targeted Review
18 / 22
Individual Home Supports
2 location(s) 2 audit (s) 
DDS Targeted Review
19 / 20
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6
Survey scope and findings for Employment and Day Supports
Service Group Type
Sample Size
Licensure Scope
Licensure Level
Certification Scope
Certification Level
Employment and Day Supports
4 location(s) 10 audit (s) 
Targeted Review
DDS 13 / 14
Provider 52 / 55


65 / 69 2 Year License 12/12/2017-  12/12/2019
DDS 23 / 30
Provider 12 / 12


35 / 42 Certified 12/12/2017 -  12/12/2019
Community Based Day Services
1 location(s) 4 audit (s) 
DDS Targeted Review
12 / 14
Employment Support Services
3 location(s) 6 audit (s) 
DDS Targeted Review
17 / 22
Planning and Quality Management (For all service groupings)
DDS Targeted Review
6 / 6



			
	EXECUTIVE SUMMARY :
		
			
	American Training (ATI) is a non-profit agency that serves adults and children with developmental and intellectual disabilities throughout the Northeast Region.  Among the agency's Department of Developmental Services (DDS) funded service models, and the subject of this review, are Community Based Day Supports (CBDS), Employment Supports, 24-hour residential, Individual Home Supports (I H S) and Placement/Shared Living, the agency's most recently acquired service licensed in 2016.

The agency was eligible to conduct a self-assessment due to its positive survey results in 2015.  Along with the self-assessment, the DDS Office of Quality Enhancement conducted a targeted review which included review of the eight critical indicators, licensing indicators not met during the previous survey and the new or enhanced indicators implemented in August of 2016.  This report reflects the combined results of ATI's self-assessment, and the DDS OQE targeted review of its residential and day/work services.

Since the previous DDS survey, ATI continued to successfully implement its identified strategic planning initiatives.  Its most recent residential development included the creation of two Trauma-Informed Care homes. Specifically, in one home selected for the survey sample, support staff were well-informed about each individual's history.  Trauma-informed care practices were individualized and observations of interactions between supporters and individuals demonstrated their sensitivity to people's personal life journeys. Within its CBDS model, the agency embraced the philosophy of `jobs without walls' through the re-structuring of its programming.  Individuals did not begin and/or end their days at American Training, instead, they reported directly to and returned home from their job location.  The staff who worked in the CBDS had a strong familiarity with the surrounding communities along with an awareness of upcoming community events.  This awareness supported individuals to fully utilize the community resources available. 
The survey revealed some areas the agency needs to address to ensure greater compliance with licensing and certification indicators in the future.  With regard to the agency's overall consent process, it needs to ensure that when it acquires consent for the use of people's images, that it does such in both a situation and photograph specific manner.  In addition, to ensure that individuals have input about those who support them, the agency needs to develop a way to consistently solicit such information from individuals to use for the purpose of staff hiring and evaluations.  The agency had made an effort to involve some individuals in the evaluation of their supporters.  This was evidenced by questionnaires it had developed to solicit feedback from individuals served.  The agency is encouraged to implement a system across all services to further empower individuals.

In the agency's Day Services, the agency needs to develop a system for assessing the need for assistive technology or necessary adaptations to the environment to fully maximize individuals' independence. In CBDS, individuals need to be provided more consistent opportunities for making decisions about their days, with these decisions dovetailing with each person's long range interests and goals. Specific to Employment Supports, the agency needs to refine its process specific to career planning and the development of job goals, while insuring that it provides individuals guidance in the managing of entitlements to support successful integrated employment in the community. 

As a result of the survey, within the Residential and Individual Home Supports service grouping, ATI received a met rating in 94% of licensing indicators, inclusive of all critical indicators.  The service also received a rating of met in 89% of certification indicators reviewed.  As a result, the agency will receive a Two Year License and is certified for its Residential Services, Individual Home Supports, and Placement Services.  Within the Employment and Day Supports program, the agency met 94% of all licensing indicators, including all critical indicators, and met 83% of the certification indicators reviewed.  As a result, the agency will receive a Two Year License, and is certified for its Employment and Day Supports programs.  Follow-up on the licensing indicators rated not met will be conducted by the agency within 60 days.

The following is a description of the agency's self-assessment process:
		
			

	


	

	Description of Self Assessment Process:
Introduction: Exceptional customer service with a commitment to continuous quality improvement practices are central to American Training, Inc.'s WOW! Magic Philosophy and mission of Bringing Out the Best in Everyone We Touch Because Every Life Matters! American Training, Inc. has established executive level leadership with the creation of the new position, Vice President, Clinical Services and Quality Management, to further develop, coordinate and oversee the extensive range of integrated quality enhancement activities practiced throughout the agency 365 days a year.
Self-Assessment Process: To complete this Self-Assessment, a team of nine Colleagues, four each from our Specialized Housing and Day Services Branches and a member of our Clinical Services/QM team were assembled to complete a compliance review of 100% of each applicable licensing and certification indicator at every residential and day service location. The teams were comprised of the Clinical Services/QM Colleague, four Residential Cluster Managers, three Day Service Program Directors and the Director of Day Hab and AB!, all acting under the supervision of the Vice President, Clinical Services and Quality Management and Vice President of Day Services. The Cluster Managers and Program Directors did not complete the self-assessment on residences and day programs under their direct supervision, rather they conducted their reviews at residences and day programs not under their management authority to ensure a fresh set of eyes and non-biased approach to the self-assessment process. In addition to the eight Colleagues referenced here, Colleagues from other core disciplines, including our People and Culture and Facilities Management Branches made extensive contributions to the completion of the Self-Assessment. Our Director of Nursing did full MAP audits on all medications. In addition she audited healthcare information.
Sample sizes for the Self-Assessment varied by business model: 100% of Residents receiving Placement Services, Individual Supports and 24 hour Residential Supports were included in the Self-Assessment.
30% of Guests receiving CBDS Services, Group Employment, Individual Supported Employment and Competitive Integrated Employment Services were included in the Self-Assessment.
30% of American Training, Inc. Colleagues were reviewed by our People and Culture Branch in connection with certain Competent Workforce Indicators.
100% of Guests and Residents who receive behavioral and non-behavioral medications were reviewed by Nursing Colleagues. 100% of Guests and Residents who have Level One Behavior Plans as well as Teaching Strategies were reviewed by Behaviorists_ An extensive set of resources were used to assess the indicators and to guide Colleagues in their determinations as to whether the indicator was met or unmet, including these important publications from DDS:
DDS Licensure Indicators: Effective 09/01/2017
DDS Certification Indicators: Effective 08/29/2016
DDS Licensure and Certification Interpretations: Effective 02/25/2015
DOS Placement Services: Changes to Licensure and Certification: Effective 09/01/2017
Colleagues used multiple information sources during their reviews, including HCSIS, Sharepoint, fire drill and maintenance reports, c-file reviews, training records and site walk throughs, etc. to assess compliance with the indicators.
Additionally, American Training, Inc. gathers input from other stakeholders, e.g., parents and guardians through Satisfaction Surveys, Citizen Advisory Boards, Centers for Medicare and Medicaid Services (CMS) / HCBS publications and especially directly from the Guests and Residents we proudly serve. We make every effort to resolve concerns promptly. 
Ratings of MET versus UNMET in this Self-Assessment were based on a mathematical determination based on sample sizes. For the critical indicators, each indicator required a 100% rating to be considered Met. For non-critical indicators, substantial compliance had to be demonstrated by achieving 80% or greater for each indicator to achieve a rating of MET.
Continuous Quality Improvement Systems: American Training, Inc. engages in on-going quality management practices throughout the year to ensure compliance with licensing and certification indicators and to continuously drive our service levels toward the highest levels possible. Notable examples of our quality assurance programs include:
Our Risk Management Team evaluates all changes in each Individuals health and behavioral status, monitors and evaluates health and behavioral treatment strategies, makes recommendations for specialist care and reviews all HCSIS reported health, safety, behavioral and investigation reports.
Our fully staffed Human Rights Committee exceeds its regulatory requirements by meeting at least four times annually and by reviewing all new Teaching Strategies (strategies for Colleagues to employ to address behaviors that do not rise to Level One Plan status).
American Training. Inc. embraced the concepts of PBS and conducts regularly scheduled Targeted and Intensive Supports reviews. We measure our progress toward providing Universal Supports through clinician completed QUIC (Quality of Universal Implementation Checklist) forms that are reviewed with Colleagues at all levels.
Our recently established Process Improvement Team scrutinizes events of all types, including health emergencies, restraints and community based incidents, etc. Each event is analyzed to determine both what went right and wrong at the time of the incident, how each Colleague and Individual responded during the event, whether or not policies and procedures were adhered to and whether or not those policies and procedures need to be modified.
Our longstanding Interdisciplinary Team (IDT), originally established in connection with our Day Habilitation Services, now evaluates all referrals for DDS funded Day Services. Licensed clinicians, including our Behaviorist, RPT, OTR and SLP, along with the applicable Program Director and Vice President, Clinical Services and Quality Management review each prospective Guest's clinical needs to ensure all necessary information in place and make recommendations on what services are most appropriate, e.g., CBDS and/or Supported Employment. In 2018 this IDT review will apply to all Specialized Housing referrals as well.
American Training. Inc.'s Nursing Services Colleagues provide outstanding support to our Specialized Housing and Day Service Branches and the individuals served. Complete MAP Audits are conducted by the Nurses on a monthly basis at every residential and day service location. Bi-Annual MAP Refresher Trainings are conducted with all MAP certified Colleagues. Need driven assessments on Individuals, including blood pressure checks, skin integrity checks, bowel sound checks and vital sign reviews are done on a daily basis or as needed. Ongoing trainings specific to the needs of the individuals, such as glucometer and CPAC use and a various medical conditions are conducted throughout the year. These services support our ability to meet all health care related indicators on a consistent basis.
Administrative Practices: The Continuous Quality Improvement Systems described here are supported by a wide range of administrative policies and practices that support our compliance with DDS Licensure and Certification requirements. Examples here include rigorous financial controls that include daily money counts of our Resident's funds, real time reporting of expenditures and deposits and monthly reconciliations of our Resident's funds. Both the Day Services and Residential Branches utilize exhaustive monthly checklists that evaluate all environmental and safety issues. Case Manager records are reviewed for record index compliance and the quality of required documentation.
All of American Training, Inc.'s Branches have seen notable achievements over the past two years. We are proud to report on two here:
Day Services: American Training, Inc. pioneered the first CBDS Mobile Unit in the DDS Northeast Region. Eleven mobile units (7 Andover, 3 Lowell, 1 Wakefield) comprising 66 Guests are picked up from their homes to engage in a wide range of community based activities before returning directly to their homes at the end of the day. A wide variety of job skill, educational, cultural, volunteer and other community based activities are participated in. Our CBDS mobile units were developed in collaboration with DDS support. Enormous logistical hurdles around scheduling, transportation routes and parent concerns have 
largely been overcome. Our Guests greatly enjoy the program.
Specialized Housing: American Training, Inc. has successfully commenced providing Placement Services/Shared Living and Trauma Informed Care Services over the two years. Our initial Placement Services/Shared Living placement was made on 5/27/2016 and the program has grown to 14 placements. Home providers go through a rigorous review and training process and matched with Individuals who benefit from meaningful, lasting relationships in a family type setting were there interests are supported and involvement in the community is encouraged.
Since our last survey American Training has opened two trauma-informed care homes in our DDS Specialized Housing Branch. The young ladies that reside in these homes all have a history of trauma. The Colleagues that work in these homes are trained in providing services that are trauma informed. American Training partnered with the Substance Abuse and Mental Health Administration to provide training to our colleagues in trauma informed care. In addition, there are licensed clinicians that work at both of these homes who are trained in Trauma Informed Care.
American Training, Inc. engages in on-going quality management practices that look at all licensing and certification indicators throughout the year. That fact notwithstanding, the Self-Assessment is a comprehensive and challenging exercise. It involved Colleagues at multiple levels throughout the agency taking a renewed and fresh look at our quality management and other business practices which we deem entirely worthwhile.



	
	

	LICENSURE FINDINGS
Met / Rated
Not Met / Rated
% Met
Organizational
10/10
0/10
Residential and Individual Home Supports
73/78
5/78
    Residential Services
    Placement Services
    Individual Home Supports

Critical Indicators
8/8
0/8
Total
83/88
5/88
94%
2 Year License
# indicators for 60 Day Follow-up
5
Met / Rated
Not Met / Rated
% Met
Organizational
10/10
0/10
Employment and Day Supports
55/59
4/59
    Community Based Day Services
    Employment Support Services

Critical Indicators
8/8
0/8
Total
65/69
4/69
94%
2 Year License
# indicators for 60 Day Follow-up
4

	

	
	

	Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
From DDS review:
Indicator #
Indicator
Area Needing Improvement
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
The information on the "Photo/Video/Media Consent" forms used to secure consent was too broad, used for multiple purposes and was not situation specific.  The agency obtained consent for the use of photograph(s) for various potential media platforms where the picture may be used and it did not reference which particular photograph taken would be submitted for publication.  These consents were secured universally for all individuals across the agency without any need or event identified.  The agency needs to ensure that consent for the use of photographs is situation specific and that individuals and/guardians provide consent for the particular photograph being published.  The agency needs to secure consent when the need arises so that it is obtained for each specific situation.


 L90
Individuals are able to have privacy in their own personal space.
Functioning locks were not present on the bedroom doors of three individuals surveyed.  The agency needs to ensure that individuals have privacy within their own personal space, including the presence of functioning locks on bedroom doors.
Residential Areas Needing Improvement on Standards not met/Follow-up to occur:
From Provider review:
Indicator #
Indicator
Issue identified
Action planned to address
 L65
Restraint reports are submitted within required timelines.
Timelines were not met
Trainings will be instituted at management meetings in both Day Services and Specialized Housing to reconfirm the reporting guidelines. The regulation will be reviewed and reinforced at these meetings. The Colleague involved in the restraint will email the program director immediately after the restraint, as well as Senior managers so the timelines can be met.
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Timelines were not met
Both Day Services and Specialized Housing will use an advance submission guideline of 30 days vs. the required 15 day) for submitting the assessments through HCSIS . An excel spread sheet will be created that will track the dates assessments are due. This will be reviewed with case managers and at staff meetings to assure timeliness.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
Timelines were not met
Both Day Services and Specialized Housing will use an advance submission guideline of 30 days ( vs. the required 15 day) for submitting the assessments through HCSIS . An excel spread sheet will be created that will track the dates support strategies are due. This will be reviewed with case managers and at staff meetings to assure timeliness.
Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
From DDS review:
Indicator #
Indicator
Area Needing Improvement
 L55
Informed consent is obtained from individuals or their guardians when required; Individuals or their guardians know that they have the right to withdraw consent.
The information on the "Photo/Video/Media Consent" forms used to secure consent was too broad, used for multiple purposes and was not situation specific.  The agency obtained consent for the use of photograph(s) for various potential media platforms where the picture may be used and it did not reference which particular photograph taken would be submitted for publication.  These consents were secured universally for all individuals across the agency without any need or event identified.  The agency needs to ensure that consent for the use of photographs is situation specific and that individuals and/guardians provide consent for the particular photograph being published.  The agency needs to secure consent when the need arises so that it is obtained for each specific situation.


Employment/Day Areas Needing Improvement on Standards not met/Follow-up to occur:
From Provider review:
Indicator #
Indicator
Issue identified
Action planned to address
 L65
Restraint reports are submitted within required timelines.
Timelines were not met
Trainings will be instituted at management meetings in both Day Services and Specialized Housing to reconfirm the reporting guidelines. The regulation will be reviewed and reinforced at these meetings. The Colleague involved in the restraint will email the program director immediately after the restraint, as well as Senior managers so the timelines can be met.
 L86
Required assessments concerning individual needs and abilities are completed in preparation for the ISP.
Timelines were not met
Both Day Services and Specialized Housing will use an advance submission guideline of 30 days vs. the required 15 day) for submitting the assessments through HCSIS . An excel spread sheet will be created that will track the dates assessments are due. This will be reviewed with case managers and at staff meetings to assure timeliness.
 L87
Support strategies necessary to assist an individual to meet their goals and objectives are completed and submitted as part of the ISP.
Timelines were not met
Both Day Services and Specialized Housing will use an advance submission guideline of 30 days ( vs. the required 15 day) for submitting the assessments through HCSIS . An excel spread sheet will be created that will track the dates support strategies are due. This will be reviewed with case managers and at staff meetings to assure timeliness.

	


	

	CERTIFICATION FINDINGS
Reviewed by
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Residential and Individual Home Supports
DDS 46/54
Provider 10/10
56/64
8/64
Individual Home Supports
DDS 15/16
Provider 4/4
19/20
1/20
Placement Services
DDS 15/19
Provider 3/3
18/22
4/22
Residential Services
DDS 16/19
Provider 3/3
19/22
3/22
Total
62/70
8/70
89%
Certified
Reviewed By
Met / Rated
Not Met / Rated
% Met
Certification - Planning and Quality Management
DDS 1/1
Provider 5/5
6/6
0/6
Employment and Day Supports
DDS 22/29
Provider 7/7
29/36
7/36
Community Based Day Services
DDS 10/12
Provider 2/2
12/14
2/14
Employment Support Services
DDS 12/17
Provider 5/5
17/22
5/22
Total
35/42
7/42
83%
Certified
Individual Home Supports- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire / time of the match and on an ongoing basis on the performance/actions of staff / care providers that support them.
Two individuals surveyed were not provided the opportunity to give input on the performance of staff supporting them.  The agency needs to ensure that individuals are given the opportunity to provide feedback on the performance of staff providing support to them.
Placement Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire / time of the match and on an ongoing basis on the performance/actions of staff / care providers that support them.
One individual surveyed was not given the opportunity to give input into the selection of her shared living provider, or input into the performance of the shared living provider.  The agency needs to ensure that individuals are given the opportunity to give input into the matching process of proposed shared living providers, as well as input into the performance of shared living providers.
 C11
Staff (Home Providers) support individuals to get together with families and friends.
For one of three individuals surveyed, support was not provided for the individual to have contact with a close friend, or reciprocate activities of friendship with existing friends.  The agency needs to ensure that individuals are supported to get together with family and friends.  The agency should be aware of who the individual's friends are, and provide support for the individual to get together within people's homes and community locations.   
 C13
Staff (Home Providers) provide support for individuals to develop skills to enable them to maximize independence and participation in typical activities and routines. 
For one of the three individuals, the agency was not fully supporting him to develop skills to fully maximize his independence in day to day responsibilities. The agency needs to ensure that supports are in place to make a plan to encourage, teach and foster maximum independence around increasing independence in day to day responsibilities.
 C51
Staff (Home Providers) are knowledgeable about individuals' satisfaction with services and supports and support individuals to make changes as desired.
One individual surveyed reports dissatisfaction with services.  The agency needs to ensure that when individuals express dissatisfaction with services, staff advocate for and support people to seek alternative placement or services including a different model of support if concerns cannot be resolved after efforts have been made.
Residential Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire / time of the match and on an ongoing basis on the performance/actions of staff / care providers that support them.
Two individuals surveyed were not given the opportunity to provide feedback on the performance of staff providing support to them.  The agency needs to ensure that individuals are given the opportunity to provide feedback on the performance of staff providing support to them.
 C9
Staff (Home Providers) act as bridge builders and provide opportunities to develop, and/or increase personal relationships and social contacts.
For two individuals surveyed, support staff were not able to articulate strategies and identify steps being taken towards supporting individuals to develop or increase social contacts.  The agency needs to ensure that individuals are supported to develop and increase social contacts.  When obstacles to this end are present, staff should have specific strategies utilized to overcome obstacles.  
 C11
Staff (Home Providers) support individuals to get together with families and friends.
For two individuals surveyed, support was not provided to individuals to get together with family and friends.  The agency needs to ensure that this level of support is provided, including being knowledgeable of the identity of members of the individuals' family. 
Community Based Day Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C45
Individual's decisions of what to do during the day are revisited on a regular basis.
For four of the four individuals surveyed, there was no evidence that the individuals' decisions on daily activities and scheduling were routinely revisited. The agency needs to review the individuals' decisions and interests in work-related and non-work activities on at least a quarterly basis.
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
For all four of the individuals surveyed, there was no evidence that individuals had been assessed, either formally or informally, for their need for assistive technology which could maximize their independence. The agency needs to ensure that they review and assess each individual's needs to determine whether an individual would benefit from any assistive tools and devices to maximize independence in daily routines and activities.
Employment Support Services- Areas Needing Improvement on Standards not met From DDS Review:
Indicator #
Indicator
Area Needing Improvement
 C7
Individuals have opportunities to provide feedback at the time of hire / time of the match and on an ongoing basis on the performance/actions of staff / care providers that support them.
For two individuals surveyed, there was no evidence that they had been given the opportunity to provide feedback regarding the hiring of support staff, or on the ongoing performance of support staff.  The agency needs to ensure that individuals are given the opportunity to provide feedback on the hiring and ongoing performance of staff providing support to them.
 C24
There is a plan developed to identify job goals and support needs.
The agency utilized a number of assessments to inform the development of individual career plans. However, the resulting plans were not detailed nor individualized. Plans identified generic activities such as work tours or job shadowing. Career plans need to address the person's specific employment goals and support needs.
 C26
Career planning includes an analysis of how an individual's entitlements can be managed in a way that allows them to work successfully in the community.
The agency had obtained BenePlan applications and information and placed it in people's files. However, none had been completed. The agency needs to develop resources that enable an analysis of how people's earning might impact their entitlements, and explain the resulting information to individuals and their families. 
 C27
Individuals and families are encouraged and supported to understand the benefits of integrated employment.
 The agency needs to develop ongoing, varied, well informed and effective strategies to work with individuals and families to understand the benefits of integrated employment, and overcome their concerns and misconceptions.
 C54
Individuals have the assistive technology and/or modifications to maximize independence. 
For five of the six individuals surveyed, there was no evidence that individuals had been assessed, either formally or informally, for their need for assistive technology which could maximize their independence. The agency needs to ensure that they review and assess each individual's needs to determine whether an individual would benefit from any assistive tools and devices to maximize independence in daily routines and activities.



	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET LICENSURE

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Organizational: AMERICAN TRAINING

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Indicator #
Indicator
Reviewed by
Met/Rated
Rating(Met,Not Met,NotRated)
O
 L2
Abuse/neglect reporting
DDS
11/12
Met(91.67 % )
 L3
Immediate Action
Provider
-
Met
 L4
Action taken
Provider
-
Met
 L48
HRC
Provider
-
Met
 L65
Restraint report submit
Provider
-
Met
 L66
HRC restraint review
Provider
-
Met
 L74
Screen employees
Provider
-
Met
 L75
Qualified staff
Provider
-
Met
 L76
Track trainings
Provider
-
Met
 L83
HR training
Provider
-
Met

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	Residential and Individual Home Supports:

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Res. Sup.
Ind. Home Sup.
Place.
Resp.
ABI-MFP Res. Sup.
ABI-MFP Place.
Total Met/Rated
Rating
 L1
Abuse/neglect training
I
Provider
-
-
-
-
-
-
Met
O
 L2
Abuse/neglect reporting
L
Provider
-
-
-
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
-
-
-
Met
O
 L6
Evacuation
L
DDS
3/4
2/2
3/3
8/9
Met
(88.89 %)
 L7
Fire Drills
L 
Provider
-
-
-
-
-
-
Met
 L8
Emergency Fact Sheets
I
DDS
6/6
2/2
3/3
11/11
Met
 L9
Safe use of equipment
L 
Provider
-
-
-
-
-
-
Met
 L10
Reduce risk interventions
I 
Provider
-
-
-
-
-
-
Met
O
 L11
Required inspections
L
DDS
4/4
3/3
7/7
Met
O
 L12
Smoke detectors
L
DDS
4/4
3/3
7/7
Met
O
 L13
Clean location
L
DDS
4/4
3/3
7/7
Met
 L14
Site in good repair
L 
Provider
-
-
-
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
-
-
-
Met
 L19
Bedroom location
L 
Provider
-
-
-
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
-
-
-
Met
 L22
Well-maintained appliances
L 
Provider
-
-
-
-
-
-
Met
 L23
Egress door locks
L 
Provider
-
-
-
-
-
-
Met
 L24
Locked door access
L
DDS
4/4
4/4
Met
 L25
Dangerous substances
L 
Provider
-
-
-
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
-
-
-
Met
 L33
Physical exam
I
Provider
-
-
-
-
-
-
Met
 L34
Dental exam
I
Provider
-
-
-
-
-
-
Met
 L35
Preventive screenings
I
Provider
-
-
-
-
-
-
Met
 L36
Recommended tests
I 
Provider
-
-
-
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
-
-
-
Met
O
 L38
Physician's orders
I
DDS
4/5
1/1
5/6
Met
(83.33 %)
 L39
Dietary requirements
I 
Provider
-
-
-
-
-
-
Met
 L40
Nutritional food
L 
Provider
-
-
-
-
-
-
Met
 L41
Healthy diet
L 
Provider
-
-
-
-
-
-
Met
 L42
Physical activity
L 
Provider
-
-
-
-
-
-
Met
 L43
Health Care Record
I 
Provider
-
-
-
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
-
-
-
Met
O
 L46
Med. Administration
I
DDS
5/6
2/2
7/8
Met
(87.50 %)
 L47
Self medication
I 
Provider
-
-
-
-
-
-
Met
 L49
Informed of human rights
I
DDS
6/6
2/2
3/3
11/11
Met
 L50
Respectful Comm.
L
DDS
4/4
2/2
3/3
9/9
Met
 L51
Possessions
I 
Provider
-
-
-
-
-
-
Met
 L52
Phone calls
I
DDS
6/6
2/2
3/3
11/11
Met
 L53
Visitation
I 
Provider
-
-
-
-
-
-
Met
 L54
Privacy
L
DDS
4/4
2/2
3/3
9/9
Met
 L55
Informed consent
I
DDS
0/6
0/2
0/2
0/10
Not Met
(0 %)
 L56
Restrictive practices
I 
Provider
-
-
-
-
-
-
Met
 L57
Written behavior plans
I 
Provider
-
-
-
-
-
-
Met
 L58
Behavior plan component
I 
Provider
-
-
-
-
-
-
Met
 L59
Behavior plan review
I 
Provider
-
-
-
-
-
-
Met
 L60
Data maintenance
I 
Provider
-
-
-
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
-
-
-
Met
 L63
Med. treatment plan form
I 
Provider
-
-
-
-
-
-
Met
 L64
Med. treatment plan rev.
I
DDS
5/5
2/2
7/7
Met
 L65
Restraint report submit
L 
Provider
-
-
-
-
-
-
Not Met

 L67
Money mgmt. plan
I 
Provider
-
-
-
-
-
-
Met
 L68
Funds expenditure
I 
Provider
-
-
-
-
-
-
Met
 L69
Expenditure tracking
I
DDS
5/5
2/2
7/7
Met
 L70
Charges for care calc.
I
Provider
-
-
-
-
-
-
Met
 L71
Charges for care appeal
I
Provider
-
-
-
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
-
-
-
Met
 L78
Restrictive Int. Training
L 
Provider
-
-
-
-
-
-
Met
 L79
Restraint training
L 
Provider
-
-
-
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
-
-
-
Met
O
 L82
Medication admin.
L
DDS
4/4
4/4
Met
 L84
Health protect. Training
I 
Provider
-
-
-
-
-
-
Met
 L85
Supervision 
L
Provider
-
-
-
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
-
-
-
Not Met

 L87
Support strategies
I
Provider
-
-
-
-
-
-
Not Met

 L88
Strategies implemented
I 
Provider
-
-
-
-
-
-
Met
 L90
Personal space/ bedroom privacy
I
DDS
5/6
2/2
0/2
7/10
Not Met
(70.0 %)
#Std. Met/# 76 Indicator
74/79
Total Score
84/89
94.38%

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Employment and Day Supports:

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Ind. #
Ind.
Loc. or Indiv.
Reviewed by
Emp. Sup.
Cent. Based Work
Com. Based Day
Total Met / Rated
Rating
 L1
Abuse/neglect training
I 
Provider
-
-
-
Met
O
 L2
Abuse/neglect reporting
L
Provider
-
-
-
Met
 L4
Action taken
L
Provider
-
-
-
Met
 L5
Safety Plan
L 
Provider
-
-
-
Met
O
 L6
Evacuation
L
DDS
1/1
1/1
Met
 L7
Fire Drills
L 
Provider
-
-
-
Met
 L8
Emergency Fact Sheets
I 
Provider
-
-
-
Met
 L9
Safe use of equipment
L
DDS
3/3
1/1
4/4
Met
 L10
Reduce risk interventions
I 
Provider
-
-
-
Met
O
 L11
Required inspections
L
DDS
1/1
1/1
Met
O
 L12
Smoke detectors
L
DDS
1/1
1/1
Met
O
 L13
Clean location
L
DDS
1/1
1/1
Met
 L14
Site in good repair
L 
Provider
-
-
-
Met
 L15
Hot water
L 
Provider
-
-
-
Met
 L16
Accessibility
L 
Provider
-
-
-
Met
 L17
Egress at grade 
L 
Provider
-
-
-
Met
 L18
Above grade egress
L 
Provider
-
-
-
Met
 L20
Exit doors
L 
Provider
-
-
-
Met
 L21
Safe electrical equipment
L 
Provider
-
-
-
Met
 L22
Well-maintained appliances
L 
Provider
-
-
-
Met
 L25
Dangerous substances
L 
Provider
-
-
-
Met
 L26
Walkway safety
L 
Provider
-
-
-
Met
 L28
Flammables
L 
Provider
-
-
-
Met
 L29
Rubbish/combustibles
L 
Provider
-
-
-
Met
 L30
Protective railings
L 
Provider
-
-
-
Met
 L31
Communication method
I 
Provider
-
-
-
Met
 L32
Verbal & written
I 
Provider
-
-
-
Met
 L37
Prompt treatment
I 
Provider
-
-
-
Met
O
 L38
Physician's orders
I
DDS
1/1
1/1
2/2
Met
 L39
Dietary requirements
I 
Provider
-
-
-
Met
 L44
MAP registration
L 
Provider
-
-
-
Met
 L45
Medication storage
L 
Provider
-
-
-
Met
O
 L46
Med. Administration
I
DDS
1/1
2/2
3/3
Met
 L49
Informed of human rights
I
DDS
6/6
4/4
10/10
Met
 L50
Respectful Comm.
L
DDS
3/3
1/1
4/4
Met
 L51
Possessions
I 
Provider
-
-
-
Met
 L52
Phone calls
I
DDS
6/6
4/4
10/10
Met
 L54
Privacy
L
DDS
3/3
1/1
4/4
Met
 L55
Informed consent
I
DDS
1/5
0/3
1/8
Not Met
(12.50 %)
 L56
Restrictive practices
I 
Provider
-
-
-
Met
 L57
Written behavior plans
I 
Provider
-
-
-
Met
 L58
Behavior plan component
I 
Provider
-
-
-
Met
 L59
Behavior plan review
I 
Provider
-
-
-
Met
 L60
Data maintenance
I 
Provider
-
-
-
Met
 L61
Health protection in ISP
I 
Provider
-
-
-
Met
 L62
Health protection review
I 
Provider
-
-
-
Met
 L65
Restraint report submit
L 
Provider
-
-
-
Not Met

 L72
DOL requirements
I 
Provider
-
-
-
Met
 L73
DOL certificate
L 
Provider
-
-
-
Met
 L77
Unique needs training
I 
Provider
-
-
-
Met
 L78
Restrictive Int. Training
L 
Provider
-
-
-
Met
 L79
Restraint training
L 
Provider
-
-
-
Met
 L80
Symptoms of illness
L 
Provider
-
-
-
Met
 L81
Medical emergency
L 
Provider
-
-
-
Met
O
 L82
Medication admin.
L
DDS
3/3
1/1
4/4
Met
 L84
Health protect. Training
I 
Provider
-
-
-
Met
 L85
Supervision 
L 
Provider
-
-
-
Met
 L86
Required assessments
I
Provider
-
-
-
Not Met

 L87
Support strategies
I
Provider
-
-
-
Not Met

 L88
Strategies implemented
I 
Provider
-
-
-
Met
#Std. Met/# 57 Indicator
56/60
Total Score
66/70
94.29%

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	MASTER SCORE SHEET CERTIFICATION

	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Certification - Planning and Quality Management
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C1
Provider data collection
Provider
-
Met
 C2
Data analysis
Provider
-
Met
 C3
Service satisfaction
Provider
-
Met
 C4
Utilizes input from stakeholders
DDS
1/1
Met
 C5
Measure progress
Provider
-
Met
 C6
Future directions planning
Provider
-
Met

	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Community Based Day Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
4/4
Met
 C8
Family/guardian communication
Provider
-
Met
 C13
Skills to maximize independence 
DDS
3/4
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C40
Community involvement interest
DDS
4/4
Met
 C41
Activities participation
DDS
4/4
Met
 C42
Connection to others
DDS
4/4
Met
 C43
Maintain & enhance relationship
DDS
4/4
Met
 C44
Job exploration
DDS
3/4
Met
 C45
Revisit decisions
DDS
0/4
Not Met (0 %)
 C46
Use of generic resources
DDS
4/4
Met
 C47
Transportation to/ from community
DDS
4/4
Met
 C51
Ongoing satisfaction with services/ supports
DDS
4/4
Met
 C54
Assistive technology
DDS
0/4
Not Met (0 %)
Employment Support Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
4/6
Not Met (66.67 %)
 C8
Family/guardian communication
Provider
-
Met
 C22
Explore job interests
DDS
5/5
Met
 C23
Assess skills & training needs
DDS
5/5
Met
 C24
Job goals & support needs plan
DDS
0/5
Not Met (0 %)
 C25
Skill development
DDS
5/5
Met
 C26
Benefits analysis
DDS
0/4
Not Met (0 %)
 C27
Job benefit education
DDS
1/4
Not Met (25.00 %)
 C28
Relationships w/businesses
DDS
3/3
Met
 C29
Support to obtain employment
DDS
5/5
Met
 C30
Work in integrated settings
DDS
5/6
Met (83.33 %)
 C31
Job accommodations
Provider
-
Met
 C32
At least minimum wages earned
Provider
-
Met
 C33
Employee benefits explained
DDS
6/6
Met
 C34
Support to promote success
DDS
6/6
Met
 C35
Feedback on job performance
DDS
4/5
Met (80.0 %)
 C36
Supports to enhance retention
Provider
-
Met
 C37
Interpersonal skills for work
Provider
-
Met
 C47
Transportation to/ from community
DDS
6/6
Met
 C50
Involvement/ part of the Workplace culture
DDS
6/6
Met
 C51
Ongoing satisfaction with services/ supports
DDS
6/6
Met
 C54
Assistive technology
DDS
1/6
Not Met (16.67 %)
Individual Home Supports
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
0/2
Not Met (0 %)
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
2/2
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
2/2
Met
 C12
Intimacy
DDS
2/2
Met
 C13
Skills to maximize independence 
DDS
2/2
Met
 C14
Choices in routines & schedules
DDS
2/2
Met
 C15
Personalize living space
Provider
-
Met
 C16
Explore interests
DDS
2/2
Met
 C17
Community activities
DDS
2/2
Met
 C18
Purchase personal belongings
DDS
1/1
Met
 C19
Knowledgeable decisions
DDS
2/2
Met
 C20
Emergency back-up plans
Provider
-
Met
 C21
Coordinate outreach
Provider
-
Met
 C46
Use of generic resources
DDS
2/2
Met
 C47
Transportation to/ from community
DDS
2/2
Met
 C48
Neighborhood connections
Provider
-
Met
 C49
Physical setting is consistent 
Provider
-
Met
 C51
Ongoing satisfaction with services/ supports
DDS
2/2
Met
 C52
Leisure activities and free-time choices /control
DDS
2/2
Met
 C53
Food/ dining choices
DDS
1/1
Met
 C54
Assistive technology
DDS
2/2
Met
Placement Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
2/3
Not Met (66.67 %)
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
3/3
Met
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
2/3
Not Met (66.67 %)
 C12
Intimacy
DDS
3/3
Met
 C13
Skills to maximize independence 
DDS
2/3
Not Met (66.67 %)
 C14
Choices in routines & schedules
DDS
3/3
Met
 C15
Personalize living space
DDS
3/3
Met
 C16
Explore interests
DDS
3/3
Met
 C17
Community activities
DDS
3/3
Met
 C18
Purchase personal belongings
DDS
3/3
Met
 C19
Knowledgeable decisions
DDS
3/3
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
3/3
Met
 C47
Transportation to/ from community
DDS
3/3
Met
 C48
Neighborhood connections
DDS
3/3
Met
 C49
Physical setting is consistent 
DDS
3/3
Met
 C51
Ongoing satisfaction with services/ supports
DDS
2/3
Not Met (66.67 %)
 C52
Leisure activities and free-time choices /control
DDS
3/3
Met
 C53
Food/ dining choices
DDS
3/3
Met
 C54
Assistive technology
DDS
3/3
Met
Residential Services
Indicator #
Indicator
Reviewed By
Met/Rated
Rating
 C7
Feedback on staff / care provider performance
DDS
4/6
Not Met (66.67 %)
 C8
Family/guardian communication
Provider
-
Met
 C9
Personal relationships
DDS
4/6
Not Met (66.67 %)
 C10
Social skill development
Provider
-
Met
 C11
Get together w/family & friends
DDS
4/6
Not Met (66.67 %)
 C12
Intimacy
DDS
6/6
Met
 C13
Skills to maximize independence 
DDS
6/6
Met
 C14
Choices in routines & schedules
DDS
6/6
Met
 C15
Personalize living space
DDS
4/4
Met
 C16
Explore interests
DDS
5/6
Met (83.33 %)
 C17
Community activities
DDS
5/6
Met (83.33 %)
 C18
Purchase personal belongings
DDS
6/6
Met
 C19
Knowledgeable decisions
DDS
6/6
Met
 C20
Emergency back-up plans
Provider
-
Met
 C46
Use of generic resources
DDS
6/6
Met
 C47
Transportation to/ from community
DDS
6/6
Met
 C48
Neighborhood connections
DDS
5/6
Met (83.33 %)
 C49
Physical setting is consistent 
DDS
4/4
Met
 C51
Ongoing satisfaction with services/ supports
DDS
6/6
Met
 C52
Leisure activities and free-time choices /control
DDS
6/6
Met
 C53
Food/ dining choices
DDS
6/6
Met
 C54
Assistive technology
DDS
6/6
Met
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