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The Virtual Gateway: Application Inbox
Process Workflow:  Application Inbox









Virtual Gateway


Applicant waits to hear from agency





Virtual Gateway


Print and review confirmation and next steps information with applicant





Virtual Gateway


Work with the client to complete the VG referral for elder services





Virtual Gateway


Submit application for processing











Agency


Contact applicant within allotted time frame to complete application and make initial assessment





Application InBox


Check InBox on Virtual Gateway on a regular basis for referrals

















Application Inbox


Update Processing Status for referral until complete








Virtual Gateway


Application is routed to appropriate ASAP





Application InBox


Review referral for appropriate ASAP program— print referral 
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