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allowance; a spousal-maintenance-needs allowance; a family-maintenance-needs 
allowance for qualified family members; a home-maintenance allowance; and health-
care coverage and incurred medical and remedial-care expenses.3 These deductions 
are used in determining the monthly patient-paid amount. 

(A) Personal-needs Allowance. 
(1) The MassHealth agency deducts $72.80 for a long-term-care resident's 
personal-needs allowance (PNA). 
(2) If an individual does not have income totaling the standard, the MassHealth 
agency will pay the individual an amount up to that standard on a monthly basis. 
(3) The PNA for SSI recipients is $72.80. 

… 

(E) Deductions for Health-care Coverage and Other Incurred Expenses. 
(1) Health-Insurance Premiums or Membership Costs. The MassHealth agency 
allows a deduction for current health-insurance premiums or membership costs 
when payments are made directly to an insurer or a managed-care organization. 
(2) Incurred Expenses. 

(a) After the applicant is approved for MassHealth, the MassHealth agency 
will allow deductions for the applicant’s necessary medical and remedial-care 
expenses. These expenses must not be payable by a third party. These 
expenses must be for medical or remedial-care services recognized under 
state law but not covered by MassHealth. 
(b) These expenses must be within reasonable limits as established by the 
MassHealth agency. The MassHealth agency considers expenses to be within 
reasonable limits provided they are 

1. not covered by the MassHealth per diem rate paid to the long-term-
care facility; 
and 
2. certified by a treating physician or other medical provider as being 
medically necessary. 
 

The record shows MassHealth may have made a calculation error in determining the total deduction for 
Other Health Insurance. In the March 1, 2021 notice, the deduction for Other Health Insurance was 
$253.30, which was for payment of Health Benefits out of the appellant’s pension. After MassHealth 
issued the March 1, 2021 notice, the appellant's representative informed MassHealth that there were 
other medical insurance payments that should have been counted as part of the deduction. These 
consisted of Federal Dental Insurance ($45.76) and Federal Vision Insurance ($11.90). The total of 
these three insurance payments is $310.96. In the new notice that MassHealth issued on June 2, 2021, 
the deduction for Other Health Insurance was $320.67. Thus, there is either a $9.71 error in the 
calculation of the deduction, or a further countable part of the deduction that MassHealth did not 
explain in its testimony. If it is an error, the error must be corrected. 

                                            
3 As none of the other deductions appear to be applicable and were not raised on appeal, only the paragraphs 
concerning the PNA and the incurred medical and remedial care expenses are excerpted here.  
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The record also shows that MassHealth made an error concerning the first date the deduction for Other 
Health Insurance should apply. The record shows that the date of the pension statement that 
MassHealth used to determine the amount of the three countable insurances was February 27, 2020. 
The appellant was receiving covered services and was otherwise eligible on that date. (See 130 CMR 
516.006(A)). Generally, LTC coverage would go back to the first day of that month. (Id.). In this case, 
the appellant was not eligible until February 3, 2020 due to a transfer of assets. Therefore, the full 
deduction should have been applied from February 3, 2020 forward. At the hearing, the MassHealth 
representative acknowledged that this was a mistake, but it is unclear if it was a mistake that was 
subsequently corrected after the hearing. If the mistake was not corrected or if MassHealth did not 
notify the appellant of the correction, a notice correcting the PPA from February 3, 2020 must be sent 
to the appellant.  

Finally, the record shows that although the appellant has prescriptions, the cost of these are not 
countable for the purposes of determining the PPA. As stated above after the applicant is approved 
for MassHealth, MassHealth will allow deductions for the applicant’s necessary medical and 
remedial-care expenses. These expenses must not be payable by a third party, however. In this case, 
the cost of the appellant’s prescriptions was payable by Medicare and therefore could not be used as 
part of the deductions. 

Order for MassHealth 
If the $9.71 discrepancy in the calculation of the total deduction for Other Medical Insurance is an 
error, the error must be corrected. If it has not done so already, MassHealth must also apply the 
corrected deduction for Other Medical Insurance back to February 3, 2020.  

Notification of Your Right to Appeal to Court 

If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 30A 
of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior Court for 
the county where you reside, or Suffolk County Superior Court, within 30 days of your receipt of this 
decision. 
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Implementation of this Decision 

If this decision is not implemented within 30 days after the date of this decision, you should contact 
your MassHealth Enrollment Center. If you experience problems with the implementation of this 
decision, you should report this in writing to the Director of the Board of Hearings, at the address on 
the first page of this decision. 

 
 
   
 Scott Bernard 
 Hearing Officer 
 Board of Hearings 
 
cc: 

Justine Ferreira, Taunton MassHealth Enrollment Center, 21 Spring St., Ste. 4, Taunton, MA 02780 
 
 




