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call but then indicated that he would not be participating in either the first appeal or in any of the 
other ten fair hearings (including this one) scheduled to be heard on this hearing day.2  He 
explained that all 11 cases are the subject of pending court litigation, and he is seeking relief in 
that forum.3  The hearing officer stated that she would proceed to turn on the recording device to 
document Dr. Rizkallah’s position on the record; Dr. Rizkallah declined to be recorded and then 
he terminated the call.  Thus, because the appellant failed to appear at the hearing, the case is 
dismissed (130 CMR 610.035(A)(11)).   

 
Notification of Your Right to Appeal to Court 

 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
 
 
 
   
 Sara E. McGrath 
 Hearing Officer 
 Board of Hearings 
 
 
cc:   DentaQuest, PO Box 9708, Boston, MA 02114-9708 
   
 
 

                                            
2 Dr. Rizkallah is listed as the appeal representative for all 11 appellants with hearings scheduled with 
this hearing officer on December 1, 2021. 
3 Despite having filed requests for hearing for each of these 11 cases, Dr. Rizkallah explained that rather 
than participate in the fair hearing process, he wants DentaQuest to agree to “peer-to-peer reviews.”  The 
Board of Hearings conducts its fair hearings in accordance with the fair hearing rules set forth at 130 
CMR 610.000. 




