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Summary of Evidence 
 
A representative from MassHealth testified that the appellant's January 27, 2022 
application was denied on March 17, 2022 because the verification process had not yet 
been completed (Exhibits 1 & 3). A request for further verifications had been sent out to 
the appellant on November 1, 2012 (Exhibit 3). Among the requested verifications still 
outstanding as of the date of hearing were bank statements from two Santander accounts. 
  
The appellant's representative testified that the appellant needed additional time to procure 
the requested verifications.  
 
The record was left open for one week for the requested documents to be obtained 
(Exhibit 4). On May 27, 2022, the MassHealth representative indicated that she had 
approved the application with a start date of December 1, 2021 (Exhibit 5). 
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find: 
 
1. The appellant applied for MassHealth benefits on January 27, 2022 (Exhibit 3). 
 
2. The application was denied because the verification process had not yet been 

completed (Exhibits 1 & 3). 
 
3. As of the denial and hearing date, the requested verifications were bank statements 

from two Santander accounts (testimony). 
 
4. The record was left open until May 24, 2022 for the submission of the requested 

verifications (Exhibit 4). 
 
5. On May 27, 2022, the MassHealth representative indicated that she had approved 

the application with a start date of December 1, 2021 (Exhibit 5). 
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Analysis and Conclusions of Law 
 
The applicant or member must cooperate with MassHealth in providing information 
necessary to establish and maintain eligibility and must comply with all the rules and 
regulations of the MassHealth program including recovery (130 CMR 515.008(A)). If the 
requested information is not received, MassHealth benefits may be denied (130 CMR 
516.001). 
 
In the instant appeal, the appellant's application was denied due to his failure to provide 
documents necessary to determine his eligibility. The requested verifications were 
submitted during the record-open period and MassHealth was able to approve the 
appellant’s application with a start date of December 1, 2021. 
 
I conclude, therefore, that the issue of outstanding verifications has become moot. 
 
Accordingly, the appeal is dismissed. 
 
Order for MassHealth 
 
None.  






