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Issue 

The appeal issue is whether MassHealth was correct, pursuant to 130 CMR 450.204 and 422.000 et seq, 
in determining that the PA request for PCA services should be modified. 

Summary of Evidence 

The appellant is an individual over the age of 65 with Parkinson’s Disease. (Ex. 9, pp. 8-9). The 
personal care management (PCM) agency submitted a PCA reevaluation requesting 83 hours of day and 
evening PCA services per week and two hours per night for one year. (Ex. 1; Ex. 9, pp. 4-7). 
MassHealth modified the time requested certain activities of daily living (ADLs) and instrumental 
activities of daily living (IADLs) and approved 69 hours, 30 minutes per week of day and evening PCA 
services and two hours per night. (Id.).   The dates of service were from May 22, 2022 through May 21, 
2023. (Id.). 

At the hearing, the MassHealth representative immediately restored the time for the following to what 
was requested by the PCM agency: 

1. Shampoo: 15 minutes, one time per day, six days per week. (Ex. 9, p. 14); 

2. Oral Care: 15 minutes, one time per day, seven days per week. (Ex. 9, p. 15); 

3. Eating (G Tube): 15 minutes, eight times per day, seven days per week. (Ex. 9, p. 18); 

4. Physical assistance with medication administration: three minutes, two times per day, seven days 
per week and two minutes, one time per day, seven days per week. (Ex. 9, p. 20). 

After testimony, the MassHealth representative and the appellant's representatives agreed to the 
following: 

1. Shaving: eight minutes, one time per day, seven days per week. (Ex. 9, p. 15); 

2. Application of moisturizer: eight minutes, one time per day, seven days per week. (Ex. 9, p. 16); 

3. Dressing: 30 minutes, one time per day, seven days per week. (Ex. 9, p. 16); 

4. Undressing: 20 minutes, one time per day, seven days per week. (Ex. 9, p. 17); 

5. Chest percussion: five minutes, four times per day, seven days per week. (Ex. 9, pp. 21-22); 

6. Laundry: 90 minutes per week. (Ex. 9, p. 25). 

The MassHealth representative calculated that this would result in the appellant receiving 82 hours, 45 
minutes of day and evening PCA services, which is slightly less than the 83 hours requested.  

 



 

 Page 3 of Appeal No.:  2204197 

Findings of Fact 

Based on a preponderance of the evidence, I find the following: 

1. The appellant is an individual over the age of 65 with Parkinson’s Disease. (Ex. 9, pp. 8-9).  

2. The PCM agency submitted a PCA reevaluation requesting 83 hours of day and evening PCA 
services per week and two hours per night for one year. (Ex. 1; Ex. 9, pp. 4-7).  

3. MassHealth modified the time requested certain ADLs and IADLs and approved 69 hours, 30 
minutes per week of day and evening PCA services and two hours per night. (Ex. 1; Ex. 9, pp. 
4-7). 

4. The dates of service were from May 22, 2022 through May 21, 2023. (Id.). 

5. MassHealth restored the time for the following to what was requested: 

a. Shampoo: 15 minutes, one time per day, six days per week. (Ex. 9, p. 14); 

b. Oral Care: 15 minutes, one time per day, seven days per week. (Ex. 9, p. 15); 

c. Eating (G Tube): 15 minutes, eight times per day, seven days per week. (Ex. 9, p. 18); 

d. Physical assistance with medication administration: three minutes, two times per day, seven 
days per week and two minutes, one time per day, seven days per week. (Ex. 9, p. 20). 

6. After testimony, the MassHealth representative and the appellant's representatives agreed to the 
following: 

a. Shaving: eight minutes, one time per day, seven days per week. (Ex. 9, p. 15); 

b. Application of moisturizer: eight minutes, one time per day, seven days per week. (Ex. 9, p. 
16); 

c. Dressing: 30 minutes, one time per day, seven days per week. (Ex. 9, p. 16); 

d. Undressing: 20 minutes, one time per day, seven days per week. (Ex. 9, p. 17); 

e. Chest percussion: five minutes, four times per day, seven days per week. (Ex. 9, pp. 21-22); 

f. Laundry: 90 minutes per week. (Ex. 9, p. 25). 

7. Total time approved after the adjustments was 82 hours and 45 minutes of day and evening 
services. (Testimony of the MassHealth representative). 

 






